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notpeduteneu
Ne 2300-1 // oOKyMeHT feMACTBYOLWMN

POCCUNUCKAA ®EOQEPALUSA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEN

HacToswuin 3akoH perynmpyeT OTHOLLEHWs, BO3HMKAOLME Mexay NoTpeduTensMm n n3rotoBuTensiMu,
NCNONMHUTENAMMU, UMNOPTEPaMK, NpodaBLamMu, BriagenbLamn arperatopoB MHoOpMaLumn o ToBapax
(ycnyrax) npu npogaxe ToBapoB (BbINOMHEHMM paboT, oka3aHuM yCnyr), ycTaHaBnMBaeT nNpasa
notpebuTtenen Ha npmobpeTeHne ToBapoB (paboT, ycnyr) Hagnexatlero kadectsa n 6e3onacHblx ons
KU3HU, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKPY>KAIOLLEN CPpeabl, NonydYeHne MHopmauum o
ToBapax (pabotax, ycnyrax) u 06 ux nsrotoButensx (MCNonHUTeNsx, Npoaaeuax), o Bragenbuax
arperaTtopoB MHopMauun o ToBapax (ycnyrax), NpocBeLLEHNE, roCyAapCTBEHHYHO U OOLLECTBEHHYHO
3alLMTy UX MHTEPECOB, a TaKke OnpeaensieT MexaHM3am peanusaumm 3Tux npas.

OcCHOBHbIE MNOHATUSA, ncnornb3yemMble B HaCToALLEM 3akoHe:

noTpebuTens - rpaXxaaHnH, UMELLIMIN HaMepeHne 3akasaTb unm npnobpectn Nbo 3akasbiBaoLLMNA,
npuobpeTaroLwmnn nnn NCnonb3yLWwmnn ToBapsl (paboTbl, YCyrn) UCKMOYUTENBHO AN NNYHbLIX,
CeMeNHbIX, AOMALLUHNX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBNEeHNeM npeanpuHnMMaTenbCKom
OEeATeNnbHOCTY;

N3roTOBUTENb - OPraHn3aLms He3aBUCUMO OT ee OpraHM3aUMOHHO-NPaBOBOM (POPMbI, @ Takke
WHAMBWUAYanbHbIA NpeanpyHumaTenb, Npon3BoasLLmMe ToBapbl Ans peanu3auumn notpedutensm;

MCMOMHUTENb - OpraHM3aums He3aBMCMMO OT ee OpraHN3aLnoHHO-MPaBoBOW hOPMbI, @ TaKKe
MHOVBUAYanNbHBIA NpeanpuHUMaTENb, BbIMOMHAOLWME paboThbl UM OKkasbiBaoLWME YCryru
noTpebuTensam no BO3ME34HOMY J0OroBopyY;

npoaaseL, - OpraHn3aLms He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBOBOM POPMbI, @ Takke
HAMBWUAYanbHbIA NpeanpuHuMaTenb, peanuaytowme ToBapbl NoTpebuTensm no 4oroBopy Kynnu-
npoaaxu;

abaay ytpatun cuny. - ®egepanbHbii 3akoH OT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycryrin) - HeCOOTBETCTBME ToBapa (paboTbl, ycrnyrn) nnn obasarernbHbIM
TpeboBaHMAM, NPEAYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBNEHHOM MM MOPSAAKE, NN YCNOBUAM
Jorosopa (Npy X OTCYTCTBUM UM HEMOJSTHOTE YCNOBMI 06bIYHO NpeabsaBnsieMbIM TpeboBaHMAM), UK
Lensm, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga 06bIMHO MCMONb3yeTcs, UK LEensiM, o
KOTOpbIX NpoAaeeL, (MCnonHUTENb) Obln NOCTaBNeH B U3BECTHOCTb NOTPebUTenemM npu 3aknoyeHnm
Aorosopa, unv obpasuy 1 (Mnu) onucaHuio Npy Npogaxe ToBapa no obpasuy v (Mr) No oNMcaHuio;



CYLLECTBEHHbI HeAOCTaToK ToBapa (paboTbl, yCryru) - HeycTpaHUMbIA HE4OCTaTOK UMM HeOOCTaToK,
KOTOPbIA HE MOXET ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PaCcXoA0B UMK 3aTpaT BPEMEHU, UM
BbISIBMSAETCSH HEOOQHOKPATHO, UMK NPOSIBNSIETCA BHOBL MOCIE €ro yCTpaHeHus, Unu apyrue nogobHsle
HeOoCTaTKu;

6esonacHocTb ToBapa (paboThl, ycnyru) - 6esonacHoCTb ToBapa (paboTbl, yCriyri) A5 XU3HMU,
300pO0BbS, MYLLIECTBA NOTPEOUTENS 1 OKpYXKatoLLEN cpeabl Npy 0ObIYHBIX YCIIOBUSAX €r0
MCNOMb30BaHUA, XPaHEHWS!, TPAHCMOPTUPOBKM U yTUNM3auuK, a Takke 6e3onacHoCcTb npolecca
BbINOMHEHMSA paboTbl (OKa3aHus ycnyru);

YNONHOMOYEHHAsA N3roToBUTENEM (MPOAABLIOM) OpraHM3aumsi UM ynoTHOMOYEHHbIN N3roTOBUTENEM
(NnpoaaBuoOM) MHAMBMAYaNbHbLIN NpeanpuHUMaTens (aanee - ynofiHOMOYeHHasa opraHmM3aums unm
YNONMHOMOYEHHbIV MHANBUAYaNbHbLIN NPeanpUHMMaTenb) - opraHn3auuns, ocyLLecTBAsoLLas
onpegeneHHyo AeaTenbHOCTb, U opraHn3aund, cosgaHHas Ha Tepputopumn Poccuiickon ®egepaumm
n3rotoBuTeNem (NpoaasLIOM), B TOM YUCIE MHOCTPAHHLIM U3roToBUTENEM (MHOCTPaHHLIM NPoAaBLIOM),
BbINOSTHAKOLWME onpefeneHHble PyHKUUMM Ha OCHOBaHMM 4OroBopa C U3rotToButenem (NpoaasLOoM) U
YNONTHOMOYEHHbIE UM Ha NPUHATUE N yaoBNeTBopeHne TpeboBaHu noTpebutenen B OTHOLLEHUN
TOBapa HeHaasexallero kayectsa, MMbo nHAMBUAYyanbHbIA NpeanpuHMMaTenb, 3aperncTpupoBaHHbIN
Ha TeppuTopun Poccuiickon ®eneparmm, BbINONHALWNIA onpeaeneHHble (OyHKLMN Ha OCHOBaHNN
Jorosopa ¢ usrotosutenem (NpoaasLOM), B TOM YUCIE C MHOCTPAHHbLIM U3roToBUTENEM (MHOCTPAHHbBIM
NpPOAAaBLIOM), M YNOSTHOMOYEHHbIN UM Ha NPUHATUE U YOOBNeTBOpeHne TpeboBaHuii noTpebuTtenen B
OTHOLLEHMN TOBapa HeHaanexalwero Ka4ecTBa;

MMMNoOpTEpP - OpraHM3aLms He3aBUCMMO OT OpraHU3auMOHHO-NPaBoOBOM YOPMbI UNN NHANBUAYANbHbIV
npeanpuH1UMaTenb, OCYLEeCTBAIWME MMNOPT TOBapa ANs ero nocrneayowen peanmsaunm Ha
Tepputopumn Poccunckon degepaumm;

Brnagernevy, arperatopa nHgopmauumn o ToBapax (ycnyrax) (aanee - Bnagenew arperatopa) -
opraHu3aums He3aBMCUMO OT OpraHU3aLMOHHO-NPaBOBON POPMbI MO0 HAMBUAYANbHbLIV
npeanpuHUMaTenb, KOTopble ABMSTCA BnagerbuaMmn nporpamMmmbl AN 3MEKTPOHHBIX BbIYUCIIUTENbHbBIX
MaLUvH 1 (Mnn) BnagenbLamMmu canTta u (Mnu) cTpaHuubl canta B UHPOPMaLMOHHO-
TENeKoOMMYHUKaLMOHHON ceTn "MIHTepHET" 1 KoTopble NpegoCTaBnsoT NOTPeOGUTEN0 B OTHOLIEHUN
onpegeneHHoro Toeapa (ycnyru) BO3MOXHOCTb OQHOBPEMEHHO O3HAaKOMUTBLCA C NPeaSsIOKEHNEM
npoaasLa (MCNONHUTENS) O 3aKITYEHUN JOroBopa Kynnu-npogaxu ToBapa (4orosopa BO3MeE3AHOro
OoKasaHus ycnyr), 3aknio4nTb C NpoAaBLIOM (MCNOMHUTENEM) OrOBOP KyNn-Npoaaxu (4orosop
BO3ME3HOro OKa3aHus yCnyr), a Takke Npon3BeCcTn NpeaBapuUTENbHYO OnnaTy ykazaHHOro ToBapa
(ycnyrn) nytem Hann4HbIX pac4eToB NMBO NnepeBofa AEeHEXHbIX CPeACTB BragenbLy arperatopa B
pamMKax NnpuMeHsieMblX oopM Ge3HaNNYHbIX pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTaTbk 16.1
HacTosilero 3akoHa un ®enepanbHbiM 3akoHoM oT 27 noHa 2011 roga N 161-d3 "O HaumoHanbHOM
nraTexxHom cucteme".

Maea |. OBLLUME NONOXEHUA

CraTtbsa 1. [lpaBoBOe perynMpoBaHMe OTHOLUEHUN B 00nacTy 3awmThbl Npas
notpeouteneun

1. OTHOLWeEHMS B obnactu 3awmThl Npas notpebutenen perynupytotcs MpaxgaHCKMM KOAEKCOM
Poccuiickon ®egepaumm, HacToawmm 3akoHOM, ApYrMMKn doeaepanbHbiMU 3akoHaMu (ganee - 3aKOHbl)
N NPUHUMAEMbIMU B COOTBETCTBMU C HAMU MHBbIMW HOPMAaTMBHbLIMW NPaBoOBbLIMU akTaMmun Poccumnckom
depepaunn.


https://sudact.ru/law/federalnyi-zakon-ot-27062011-n-161-fz-o/
https://sudact.ru/law/gk-rf-chast2/

2. MNpasutenbcTtBo Poccunckon degepauunn He Bnpase nopyyaTb doegeparnbHbIM opraHam
NCNOSTHUTENbHOM BNAaCTU NPUHUMAaTb akTbl, CoAepXKalme HOpMbl O 3almTe npae notpebutenen.

MpaBuTtenbcTBO Poccuiickon ®epepaumm Bnpase nsgasatb 49 NOTpedbuTensa n npogasua
(n3rotoBUTENS, UCNONHUTENS, YNONHOMOYEHHOW OpraHM3aunm nnm ynormHOMOYEHHOIro
MHOVBUAYaANbHOrO NpeanpuHMMarTens, uMnopTepa, Bnagenbsua arperatopa) npasuna, obssartenbHble
NpuY 3aKNYEHUN U UCNOMHEHMM NYBNUYHBLIX 4OrOBOPOB (4OroBOPOB PO3HUYHOW KYMU-NPOLAaXM,
SHeprocHabxeHuns, JOroBOPOB O BbINOMHEHMN paboT 1 06 oKa3aHuu ycnyr).

A63au ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbint 3akoH ot 18.07.2011 N 242-03.

Cratbsa 2. MexxayHapoaHble goroBopbl Poccumnckon deanepaumm

1. Ecnu mexgyHapoaHbim gorosopom Poccuinckon ®efepaunm ycTaHOBMNEHbI UHbIE NMpaBua o 3aluute
npas notpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALWMUM 3aKOHOM, NPUMEHSAKOTCH Npasunia
MeXayHapoaHoro Aorosopa.

2. PewleHna mexrocyaapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAHUWN NONOXEHWUIA MeXAYHaPOAHbIX
porosopoB Poccuickon ®egepauunm B UX UCTONKOBaHUM, NpoTneopevaiiem KoHctutyummn Poccuiickon
denepaunn, He nognexar ucnonHeHmto B Poccunckon depepauun. Takoe npoTnBopedne MOXeT ObiTb
YyCTaHOBMEHO B nopsigke, onpegeneHHomM deaepanbHbiM KOHCTUTYLIMOHHBIM 3aKOHOM.

Crtatbs 3. [lpaBo noTpebuTenen Ha NnpocBeLeHne B 06nacTu 3awmThbl NpaB
nortpe6utenen

1. MNpaBo noTpebutenen Ha npoceeLleHe B obnacTu 3awuTbl npae notpebutenen obecneynsaeTcs
nocpeacTBOM BKIIOYEHUS COOTBETCTBYOLLMX TpeboBaHuin B efeparnbHble rocyAapCTBEHHbIE
obpa3soBaTernbHble cTaH4apTbl U 0bpasoBaTenbHble NPorpaMMbl, a Takke NocpeaCcTBOM opraHM3auum
cucTeMbl MHpopMaLuun notpebutenen ob nx npaesax n 0 HeoBXoANMbIX AENCTBUAX NO 3aLUUTe ITUX
npas.

2. B uensx peanusauum npasa notpebutenen Ha npocseLleHe B 06racTtu 3alnTbl npas
noTpebutenen opraH rocygapcTBEHHOINO HaA30pa OcyLLecTBNAeT (OPMUPOBaAHNE N BEAEHNE OTKPbITOrO
1 06LLEeoCTYMHOro rocyAapCTBEHHOro MHAPOPMAaLMOHHOIO pecypca B obrnactu 3awwuTsl npas
notpebutenen, kayectsa 1 6esonacHocT ToBapoB (paboT, ycnyr) B nopsgke, yCTaHOBIIEHHOM
MpaButensctBoM Poccuiickon denepaunn.

CraTtbs 4. KayecTBO TOBapa (pabotbl, ycnyru)

1. Npoaasey (ncnonHuTenb) 06s3aH nepegatb NoTpedbuTento ToBap (BbINONHUTE paboTy, okasaTb
yCnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET OrOBOPY.

2. Mpwn oTCyTCTBUKM B AOrOBOPE YCNOBUI O Ka4yecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCNONHUTENb)
065a3aH nepegatb noTpebutento Tosap (BbINOMHUTL paboTy, OKa3aTb yCryry), COOTBETCTBYOLLNIA
06bI4HO NpeabSABNAeMbIM TpeboBaHUSAM U NPUroAHbLIN ANg Lenen, Ana KoTopbix Toap (pabota, ycnyra)
Takoro poga obbl4HO NCMNOMb3yeTCS.


https://sudact.ru/law/konstitutsiia/

3. Ecnun npogasew (ucnonHuTenb) Npuy 3akno4eHun gorosopa bbin noctaBneH notpeburtenem B
N3BECTHOCTb O KOHKPETHbIX Liensx npuobpeteHnsa ToBapa (BbINONHEHUs paboTbl, OKazaHus ycnyrin),
npogaseL (ncnonHutenbs) 06a3aH nepeaatb NoTpebutento Toap (BbINOMHUTL paboTy, oka3aTb ycnyry),
MPUrO4HbIV ANS UCTIONb30BaHUSA B COOTBETCTBMM C 3TUMM LIENSAMMN.

4. MNpw npogaxe ToBapa no obpasuy 1 (Mnun) onnucaHuio npogasel, obs3aH nepegatb NOTpedUTENO
TOBap, KOTOPbIA COOTBETCTBYET 06pa3uy 1 (Mnin) onncaHumio.

4.1. MNpwn npogaxe oTAenbHbIX BUOOB TEXHUYECKU CINOXHbLIX TOBAPOB C NpeaBapuUTenbHO
YCTaHOBMNEHHbIMY NporpammMamMu Ans ANeKTPOHHbIX BbIYUCNUTENBHBIX MaLUMH NOTpedbuTento
obecne4mBaeTcsi BOSMOXHOCTb MCMONb30BaTb OTAEMNbHbIE BUALI TEXHUYECKN CIIOXHbLIX TOBAPOB C
npeaBapuTeribHO YCTaHOBIIEHHbLIMU MPOrpaMmMamMm s 3NeKTPOHHbIX BbIYUCNUTENBHbLIX MaLUVH,
CTpaHamMm NPOUNCXOXOEHUSA KOTopbIX sBnsATca Poccunckaa ®enepauns unv apyrue rocygapcrsa -
yneHbl EBpasninckoro akKOHOMUYeCKoro coto3a. lNepeveHb oTaenbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CINOXHbIX TOBAPOB, MOPSAOK COCTaBNEHUSA U BEAEHUSA NEPEYHSA NporpamMmm 4SS SMNeKTPOHHbIX
BbIYMCNUTENbHbBIX MaLLWH, CTpaHaM1 NPOUCXOXAEHUA KOTOpbIX aBnsATcs Poccuinckan ®egepauns unu
Apyrue rocyaapcTea - YreHbl EBpa3ninckoro 3kOHOMMUYECKOro COK3a M KOTOpble AOMKHbI ObiTb
npeaBapuTenbHO YCTAHOBMEHDI, M NOPSAOK UX NpeaBapuUTerbHON YCTaHOBKM, BKItovas TpeboBaHums K
yHKUMOHMpPOBaHUIO, onpeaenstoTca MNpasutensctBoM Poccuiickon degepauuu.

[MpenBapuTeNbHO YCTaHOBMNEHHbIE NPOrpaMMbl ANt SNEKTPOHHbBIX BbIYUCANTENbHbBIX MaLLVH,
ncnonb3yemble NOoTpebutTenem Ha oTaenbHbIX BUAAX TEXHUYECKM CIOXHbBIX TOBAPOB A5 AOCTYyNa K
MHpopmaL MM Ha canTax B UHPOPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHOM ceTh "HTepHeT", AOMmKHbI
obecneynBaTb BO3MOXHOCTb MCMOMNb30BaHNSA 63 4ONOMHUTENBHbLIX HACTPOEK (MO YMONMYaHUIO)
MOWCKOBOW CUCTEMBbI, CTPAHOW NPOUCXOXAEHUSA KOTOpoW siBnsaeTca Poccunckas ®enepauns unu gpyrve
rocygapcrea - YneHsl EBpasninckoro 3akoHOMMYeCcKoro cotosa, B Nopsiake, yCTaHOBIEHHOM
MpaBuTtenbctBoM Poccunckon depepaunn. TpeboBaHUA K yKazaHHOW NOUCKOBOW CUCTEME U NOPAA0K
ee onpegeneHnsa yctaHaenueatotca lNpasutensctsom Poccuiickon denepaunu.

[MpenBapuTensbHO yCTaHOBMNEHHbIE NPOrpamMMbl AN SNEKTPOHHbLIX BbIYUCIUTENbHBIX MaLLVH,
ncnonb3yemble NoTpebutenemM Ha oTaerbHbIX BUAAX TEXHUYECKU CNOXHbBIX TOBAPOB, JOMKHbI B TOM
yucre BKYaTb NporpaMmmy Ans SNeKTPOHHbLIX BbIYUCIUTENbHBIX MaLUWH, KOTopas npeaHasHaveHa
ANS novcka, NnpocmoTpa 1 NpruobpeTeHns nporpamMmm A58 ANEKTPOHHbIX BbIYMCAUTENbHbBIX MaLUVH,
NPUMeEHsIeMbIX NOTPEOUTENSMN C UCNONBb30BaHMEM TEXHUYECKM CMOXHbIX TOBApOB (Aanee - eanHbIN
MarasuH NpunoXxeHum), n PyHKLMOHNPOBaAHNE KOTOPOW OCYLLECTBIISAETCH C y4EeTOM OCHOBHbIX
NPUHLUMUNOB, yTBEPXOaeMbix peaeparnbHbIM OpraHoM MUCMOMHUTENbHOW BNacTu, OCYLLECTBAIOLWUM
dyHKLMK MO BblpaboTKe 1 peanusaunm rocygapCTBEHHON NONUTUKU U HOPMATUBHO-NPaBOBOMY
perynnupoBaHuio B ccoepe MHPOPMaLMOHHbIX TexHonorun. degepanbHbI OpraH UCNONMHUTENbHOM
BiacTW, OCYLLECTBASIOLWMIN PYHKLUN MO BbIpaboTke 1 peanu3aumm rocyaapCTBEHHON MNONNTUKA U
HOPMaTUBHO-NPaBOBOMY PErynnMpoBaHunio B cdhepe MHPOPMaLIMOHHbBIX TEXHOMOMMI, TaKxKe yTBepxaaeT
nepeYveHb nporpamMm Ans 3NEeKTPOHHbIX BbIYUCIIUTENBHbIX MaLUVH, pa3MellaemMblX B €4MHOM MarasuHe
NpunoxeHun B obsi3aTernibHOM nopsiake.

5. Ecnn 3akoHamu unu B yCTaHOBIIEHHOM UMW MOPSIAKE NpeayCcMOTpeHbl 06a3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npoaasel, (ncnonHuTens) 06s13aH nepegatb NoTpedbuTtento ToBap (BbIMNOMHUTL
paboTy, okasaTb yCrnyry), COOTBETCTBYIOLLMA 3TUM TpebOBaHUAM.

Cratbs 5. [lpaBa n 06a3aHHOCTN U3roTOoBUTENA (UCNONHUTENS, NpoAasya) B
oGnacTu ycTaHOBINEHUSA CPOKa CNnyX0bl, Cpoka rogHOCTM ToBapa (paboThl), a
TaKXe rapaHTUMHOro cCpoka Ha ToBap (paboTty)



1. Ha ToBap (paboty), npeaHasHa4YeHHbIN A8 ANNTENbHOTO NCNOMb30BaHWs, U3roTOBUTENb
(vcnonHWTENb) BNpaBe yCTaHaBNMBATb CPOK CryX0bl - epunoa, B TeY4EHNE KOTOPOro N3roTOBUTENb
(ncnonHuTenb) 0b6s3yetcsa obecnevmBaTb NOTPEOUTENO BO3MOXHOCTb UCNOMNb30BaHMsA ToBapa (paboThbl)
MO HAa3HAYEHWIO N HECTU OTBETCTBEHHOCTb 3a CYLLIECTBEHHbIE HEAOCTATKN HA OCHOBAHWUMW NyHKTa 6
ctatbi 19 n nyHkTa 6 cTatbn 29 HacTosiILero 3akoHa.

2. isrotoBuTenb (McnonHuTenb) 06s13aH yCcTaHaBnMBaTb CPOK CNyx6bl ToBapa (paboTbl) 4NUTENBHOrO
NOMb30BaHUSA, B TOM YMCIIe KOMMMEKTYIOLWMX N3AENNA (AeTanen, y3nos, arperaTtoB), KOTOpble NO
MCcTeYeHNn onpeaeneHHoro nepmuoaa MoryT NpeacTaBnaTe ONacHOCTb ANS XU3HUW, 340POBbSA
noTpebuTens, NPUYMHATL BPEA €ro MMYLLIECTBY UMW OKpYXKatoLLen cpege.

3. Cpok cny0bl ToBapa (paboTbl) MOXET UCHNCAATLCH eAHMLLaMU BPEMEHU, a TakKe MHbIMU
eQuHUUamMn namepenunst (KunometTpamu, MeTpamu u NpoYNMN eanHULaMM N3MepeHns Ncxoasa n3
PYyHKUMOHAaNbHOro Ha3Ha4YeHnst Topapa (pesynerara paboThbl)).

4. Ha npogykTbl nuTaHus, napiomMepHO-KOCMETUYECKME TOBaPbI, MEANKAMEHTbI, TOBapbl ObITOBON
XUMUKN N NHblEe NoAoBHbIE ToBapbl (pPaboTbl) N3roTOBUTENb (MCMONMHUTENDL) 06A3aH yCTaHaBNMBaTb CPOK
rOQHOCTM - Nepuoa, No UCTEYEHMM KOTOPOro ToBap (paboTa) cuntaeTcs HenpurogHbiM Ans
MCNOMNb30BaHUA MO Ha3HAYEHUIO.

5. Npopgaxa ToBapa (BbINONHEHNE paboTbl) NO UCTEYEHUN YCTAHOBIIEHHOIO CPOKa rogHOCTU, a Takke
ToBapa (BbINOfHEHME paboThl), Ha KOTOPbIN AOMKEH ObITb YCTAHOBIEH CPOK FOAHOCTU, HO OH He
YCTaHOBIEH, 3anpeLlaeTcs.

6. MsrotoBuTenb (MCNonHUTENb) BipaBe ycTaHaBNnBaTb Ha ToBap (paboTy) rapaHTUNHBLINA CPOK -
nepuoa, B Te4eHne KoToporo B criyyae obHapyxeHus B ToBape (paboTe) HegocTtaTka U3rotoBuTenNb
(vcnonHuTens), NpogaseL, ynormHOMOYEHHas opraHu3auns Unm ynornHOMOYEHHbIN NHANBUAYANbHbIN
npeanpuH1UMmarens, umnoptep obs3aHbl yaoBNeTBOpUTL TpeboBaHUsA noTpebutens, ycTaHOBNEHHbIE
ctatbamu 18 n 29 Hactosiwero 3akoHa.

M3rotoBuTenb BripaBe NpuHATb 00513aTeNbCTBO B OTHOLLEHUM HEAOCTATKOB TOBapa, O6Hapy)KeHHbIX no
ncte4yeHnn yCtaHoBleHHOro M FapaHTMlZHOFO CpoOKa (E,OI'IOJ'IHVITeJ'IbHOG 06ﬂ3aTeJ'IbCTBO).

CopeprxaHue JononHUTeNsHoro obsisatenscTea M3roTOBUTENS, CPOK AEWCTBUS TAaKoro obs3aTenscTea u
NOPSAOK OCYLLECTBIEHUS MOTpebuTenem npae no Takomy o6s13aTenbCTBY OnpeaensoTes
N3roTOBUTENEM.

7. MpopgaseL BnpaBe yCTAaHOBUTb Ha TOBap rapaHTUIHBIA CPOK, €CIN OH HEe YCTaHOBMEH
N3roTOBUTENEM.

Mpogasel BNpaBe NpUHATL 0683aTeNbCTBO B OTHOLLEHUN HEAOCTATKOB ToBapa, 06HapyKeHHbIX Mo
NCTEYEHUN rapaHTMINHOIO CPOKa, YCTaHOBINEHHOIO M3roToBMTenem (4ononHuTenbHoe 06a3aTensCTBo).

CopaepkaHue oononHuTenbHoro obsisatenbCcTBa NpodaBLa, CPOK AeNCTBUSA Takoro obs3aTenscTea u
NOPSAOK OCYLLECTBINEHUS NOTpebuTenem npae No Takomy 0653aTenbCTBY ONpeaensaoTcs JOrOBOPOM
Mexay noTpebuTenemM u NnpoaaBLOM.

8. NarotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OGHapyXeHHbIE B
TeyeHne cpoka AeNCTBUSA AOMNONHNTENBHOIO 06s3aTenbLCTBa, B COOTBETCTBMM C ab3aliemM BTOpPbLIM
nyHkTa 6 ctatbun 18 HacToswero 3akoHa, a nocne OKOH4YaHWs Cpoka AEeNCTBUS AONOMHUTENbHOMO
0bs3aTenbCcTBa - B COOTBETCTBUM C NYHKTOM 5 cTathbn 19 HacTosiwero 3akoHa.
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Crtatbsa 6. O6s13aHHOCTb U3roTtoBuTENsi o6ecneYnTb BO3MOXHOCTb peMoOHTa n
TeXHNn4YeckKoro 06C.I'Iy)KI/IBaHI/I$| TOBapa

WNarotoBuTenb 0653aH ob6ecneumTb BO3MOXHOCTb MCMONMb30BaHMA TOBapa B TEYEHNE €ro cpoka
cnyxo6bl. [1na aTol uenu nsrotoBuTenb 0GecneyrBaeT PEMOHT U TEXHUYECKOE 0BCnyXuBaHne ToBapa, a
TaKXe BbIMyCK U NOCTaBKy B TOProBble U PEMOHTHbIE OpraHn3auun B HeOOXoAMMbIX ANsi PEMOHTA U
TEXHNYECKOro 06CnyxmBaHUsi 06bemMe U acCOPTUMEHTE 3arnacHbIX YacTel B TEYEHNE CpoKa
Npou3BOACTBa TOBapa U NOCNe CHATUS ero ¢ NPOU3BOACTBA B TEYEHME CPOoKa CNny0Obl ToBapa, a npu
OTCYTCTBUW TAKOrO CPOKa B TeYEHWe OeCATU NeT CO OHA nepeaadn ToBapa notpedutenio.

CraTtbsa 7. [NpaBo noTpebutens Ha 6e3onacHoOCTbL ToBapa (paboTbl, ycnyru)

1. MoTpebutens MMeeT Npaso Ha To, 4TobbI ToBap (paboTa, ycnyra) npyu 06bIYHbIX YCNOBUSAX €ro
MCNOMNb30BaHUA, XPaHeHUs, TPAHCMOPTUPOBKU U yTunuaauumn 6ein 6esonaceH ans XusHu, 300poBbs
noTpebuTens, okpy>xatoLlen cpebl, a Takke He NPUYNHAN Bpea umyLlecTBy notpeburtens.
TpeboBaHus, kOoTOpble AOMKHBLI 06ecnednBaTb 6e3onacHOCTb ToBapa (paboTbl, yCnyrn) AN XUsHu u
300p0Bbs NOTPEdbUTENS, OKpYy>KatoLLen cpebl, a Takke NnpegoTBpaLleHre NpuinHeHns Bpeaa
nmyLecTsy notTpebutens, ABnaTca 0ba3aTtenbHbIMU U YCTaHABNMBAOTCHA 3aKOHOM UNn B
YCTaHOBIIEHHOM UM NopsiaKe.

2. VsrotoBuTene (ncnonHuTens) 06s13aH obecneunBaTb 6e3onacHOCTbL ToBapa (paboTbl) B Te4eHue
YCTaHOBMNEHHOrO cpoka crnyx6bl NNn cpoka rogHoCTu ToBapa (paboTbl).

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTatby 5 HacTosilwero 3akoHa N3rotoBUTenNb (MCNOMHUTENL) He
ycTaHoBWI Ha ToBap (paboTy) cpok cny0Obl, OH 06s3aH ob6ecneunTb 6e3onacHOCTbL ToBapa (paboThl) B
TeyeHne OecsTu NeT Co AHA nepedaym Toeapa (paboTtbl) noTpebutento.

Bpen, npUYnHEHHbIV XN3HW, 300POBbI0 NN NMYyLLLECTBY NoTpebutens Bcneactane HeobecnedeHns
6esonacHocTy ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbe 14 HaAcCTosILEro
3akoHa.

3. Ecnun gns 6e3onacHOCTM ncnosnb3oBaHus ToBapa (paboThbl, YCnyru), ero XxpaHeHusi, TPaHCNOPTUPOBKMN
n yTunmsauumn Heobxogmmo cobntogatb cneumanbHble npasuna (ganee - npasuna), N3rotoBuTenb
(ncnonHuTenb) 0bs3aH ykasaTb 3T NpasBuia B CONPOBOANTENBHOM AOKYyMeEHTaLmMu Ha ToBap (pabory,
ycnyry), Ha 3TUKeTKe, MapKMPOBKOW U MHbIM cnocoboMm, a npoaasel, (ucnonHuTens) 06s13aH 4oBecTn
9TW NpaBuna 4o ceegeHnsa notpeburtens.

4. Ecnu Ha ToBapbl (paboThbl, ycriyrn) 3aKkOHOM UNN B YCTAHOBIEHHOM UM NOPSAKE YCTaHOBMEHbI
obsa3arenbHble TpeboBaHus, obecneynBatone nx 6e3onacHOCTb AN XU3HW, 300poBbs NOTpebutens,
OKpyXatoLLen cpeabl U NpegoTBpaLleHre NpuYnHeHns Bpega NMyLLecTBy noTpebuTens, cOoTBETCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM Noanexmnt obasatensHOMY NOATBEPXKOEHUIO B
nopsiake, NpegycMOTPEHHOM 3aKOHOM UM UHBbIMU NPaBOBbIMWU aKTaMu.

He ponyckaetcsi npogaxa ToBapa (BbINofiHEHUE paboThl, Oka3aHue ycryru), B TOM YACIe MMMOPTHOMO
ToBapa (pabotbl, ycnyru), 6e3 nigopmauumn o6 obsasatenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUS
TpeboBaHMAM, yKadaHHbIM B MyHKTE 1 HACTOsILLEN CTaTby.
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4.1. He ponyckaeTtcsi npogaxa ToBapa, B TOM YMCrie UMMNOPTHOro ToBapa, CoAepKaLLero nHgpopmMaumio,
3a pacnpocTpaHeHne KOTopor NpeaycMoTpeHa agMUHUCTPaTUBHAS UMW YroNOBHas OTBETCTBEHHOCTb.

5. Ecnn ycTaHOBnEeHo, 4To Npu cobntogeHun noTpedbutenem ycTaHOBMEHHbIX NMPaBUIT UCNONb30BaHUS,
XpaHEeHWsi N TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSIET UNN MOXET NPUYUHUTD BPEL XU3HU,
300pOBbI0 N MMYLLIECTBY NOTPEOUTENS, OKpYXaloLlen cpeae, U3roToBuTernb (UCNOoMHUTENb, NpoaaBeLl)
06513aH He3ameanNUTENbLHO NPUOCTAHOBUTL €ro NMPON3BOACTBO (Peann3auuio) 40 YCTPaHEHUS NPUYUH
Bpeaa, a B HeobxoanMmbIX Criydasix NPUHATE Mepbl MO U3bATUIO ero U3 obopoTa 1 OT3bIBY OT
notpebutens (notpebutenen).

Ecnun npuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, N3rOTOBUTENb (MCNOMHUTENb) 06513aH CHATL Takon
ToBap (pabory, ycrnyry) ¢ npoussogcTtsa. [1py HeBbINONHEHWUW U3roToBUTENEM (MCNOMNHUTENEM) 3TOM
06513aHHOCTM YNOMHOMOYEHHbIN hefeparbHbIi OpraH UCNOMHUTENBLHOM BNAcTU NPUHUMAET Mepbl No
OT3bIBY Takoro Tosapa (paboTbl, ycrnyrn) C BHyTPEHHEro pbiHKa 1 (Mnun) ot notpebutens unu
notpeburtenen B nopsgke, yCTaHOBEHHOM 3akoHoaaTenbcTBoM Poccunckon deaepauuu.

YObITKW, NPUYNHEHHBbIE NOTPEOMTENIO B CBA3M C OT3bIBOM TOoBapa (paboTbl, ycryru), noanexar
BO3MELLEHNIO N3rOTOBUTENEM (MCNOMHMUTENEM) B NOMTHOM ob6beme.

6. YTpatun cuny. - ®egepanbHbini 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. [paBo noTpebuTtensa Ha nHopmauuio 06 usroroBurtene
(vcnonHuTene, npopasue) U o ToBapax (pabortax, ycnyrax)

1. MoTtpebutens Bnpase noTpeboBaTb NpeaocTaBneHns HeobxoanMon n 4OCToBepPHON MHdopMaLmm 06
nsrotosuTene (McnonHuTene, NpoaasLe), pexume ero paboTel U peanu3yemblx UM ToBapax (pabotax,
ycnyrax).

2. YkasaHHas B NyHKkTe 1 HacTosLwen ctaTtbn MHpopMaLms B HarnsagHoOM U AOCTYNHOM cbopme
A0BOOMTCA OO CBeAeHMs noTpebuTtenen Npu 3aknioyeHn 4oroBOPOB Kynan-npogaxn n JoroBopos O
BbINOMHEHMN paboT (okaszaHuu ycnyr) cnocobamu, NPUHATLIMU B OTAENbHBIX chepax obcnyxmBaHus
noTpebutenen, Ha pycckom A3blke, a JONOMHUTENBHO, NO YCMOTPEHUIO U3rOTOBUTENS (MCNONHUTENS,
npoaasLa), Ha rocyaapCcTBEHHbIX A3blkax cydbekToB Poccuinckon degepaumm n pogHbIX A3bikax
HapogoB Poccuinckon degepaumn.

3. YnonHomo4eHHas opraHunsauua mnum yI'IOJ'IHOMO‘-IeHHbIIZ VIH,EI,I/IBI/ID,yaJ'IbeIIZ npeanpunHnMmarersnb no

TpeboBaHuio NoTpedbuTtens 06a3aHbl NPefoCcTaBUTb NOATBEPXKAEHNE CBOUX NOMHOMOYNUIA, BbITEKAOLLNX
N3 3aKIOYEHHOro MW A0roBOpa C U3roToBUTENEeM (NpoaaBLIOM).

Cratba 9. UHdopmauma o6 nsrorosutene (ucnonHutene, npoaasue, Bnagenbue
arperartopa)

1. N3roToBuTenNb (MCNONHUTENb, NpoAaBeL) 06s13aH A0BECTM 0 CBeAeHUs NoTpebutensa upMmeHHoe
HauMeHoBaHWe (HaMMeHOBaHWe) CBOel opraHM3aLun, MecTo ee HaxoXaeHus (agpec) U pexum ee
paboTbl. Mpoaasel (MCNOMHUTENb) pasMeLLaeT yKasaHHY MHOPMAaLIMIO Ha BbiBECKE.

WN3rotoBuTensb (McnonHutens, Npofasel) - MHANBUAYarnbHbIA NpeanpuHMMaTenb - JOMMKEH
NpeaocTaBUTbL NOTPEOMTENIO MHPOPMALMIO O FOCYAAPCTBEHHON perncTpaumm n HaMMeHoBaHUN
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3aperncrTpunpoBaBLlero ero opraHa.

MarotoButens (npogasel) 06s13aH JOBECTM A0 cBeAeHUs noTpebutens pmpmeHHoe HanmMeHoBaHue
(HanmeHoBaHMe), MECTO HaxXOXAeHUs (agpec) n pexxum paboTbl YNOFHOMOYEHHOW OpraHM3aumm nnu
YNOSTHOMOYEHHOMO MHAMBUAYaNbHOrO NpeanpuHMMaTens.

1.1. YNnonHOMO4YeHHasi opraHm3aLmsa unmu ynosiHOMOYEHHbIM MHAMBUAYarNbHbIM NpeanpuHUMaTens B
cny4yae obpaweHusa notpebutens obs3aHbl 4OBECTM A0 ero cBeaeHnsa nHopmaumio o cebe m
nsrotosutene (Npogasue) (ppmMeHHOEe HanmMeHoBaHWe (HaMMeHoOBaHME), MECTO HaxoxaeHus (agpec),
pexum paboTbl, rOCyAapCTBEHHbIV PerMcTpauMoHHbIN HOMEpP 3anMcKn 0 Co34aHuM KPUANYECKOro Nuua,
hamMunumio, UMs1, OTY4ECTBO (€CNK UMEETCS), roCYAapCTBEHHbIN PErMCTPALMOHHBIN HOMEpP 3anucu o
rocygapCTBEHHOM perucTpauumn nsnyeckoro nuua B Kayectse MHANBUAYarbHOIro npeanpuHuMaTens).
YNonHoMo4eHHas opraHu3aumns unm ynornHOMOYEHHbIN MHANBUAYaANbHbLIN NpegnpuH1UMaTens Bnpase
[OBEeCTU 00 cBeaeHus notpebutenen nHdopmaumo o cebe nocpeacTBoM ee pasmMeLLeHNs Ha CBOEM
caunTte B MHPOPMaLMOHHO-TENEKOMMYHUKALUNOHHOW ceTun "MHTepHeT", nHcbopmaumio o6 narotosutene
(NpoaaBsue) nocpeacTBOM pasMeLleHUs Ha CBoeM canTe B MH(POpMaLMOHHO-TENEKOMMYHUKALMOHHON
cetn "HTepHeT" CCbINKM Ha CTpaHuLy canTa U3rotoBuTens (npogasua) B MIHPOPMaLNOHHO-
TEeNeKoOMMYHMKaLMOHHOM ceTn "MIHTepHeT", cogepkaluyto MHpopmaumo 06 narotosutene (npogasue).

1.2. Bnageneuy arperatopa 06s3aH 4OBECTU 40 CBeAEHMst noTpebuTenen nigopmauuio o cebe n
npogasue (ucrnonHutene) (PUpMeHHoe HaMMeHoBaHVe (HaMMEeHOBaHNE), MECTO HaxoXaeHus (agpec),
pexmm paboTbl, FOCyAapCTBEHHbIV PErMCTPaLMOHHBIA HOMEP 3anMcn O CO34aHMKN PUaNYECKOro nuua,
dammnunio, MMs, OTYECTBO (ECINM UMEETCH), NOCYAAPCTBEHHbIV PErNCTPALMOHHbIN HOMEpP 3anucu o
rocyaapCTBEHHOW perncrpaumm usnyeckoro nuua B Ka4ectTse NHANBMAYANbHOMO npeanpuHumarens),
a Takke 00 MMerLwmnXcs M3MeHeHNsaX B ykazaHHoOW nHdopmaumun. Bnageney arperatopa gosoguTt Ao
cBefeHust notpebutenen nHgopmaumio o cebe n Nnpogasue (MCNonNHUTENe) NOCPEACTBOM ee
pasMeLleHnsa Ha CBOUX canTe un (Mnn) cTtpaHuue canta B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOWN
cetn "InTepHeT". MHdopmaumio 0 NnpoaasLe (MCnonHUTENe) Bnagernew, arperatopa Bnpase 4OBECTU A0
cBefeHus noTpebuTtenen nocpencTBOM pasMeLLeHNsa Ha CBOUX canTe un (Mnn) cTpaHuue canTa B
NHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "HTepHeT" CChINkM Ha canT npoaasua (MCnonHUTens )
B MH(POPMAaLNOHHO-TENEKOMMYHUKALNOHHOW ceTn "MIHTepHeT".

1.3. MNMpogasew (McnonHuTenb) 06s13aH NpegoCTaBUTL BragernbLy arperatopa U pa3mecTuTb Ha CBOEM
canTte B MIHPOPMAaLMOHHO-TENEKOMMYHUKALUNOHHOW ceTu "VHTepHeT" (Npu ero Hanu4mm) JOCTOBEPHYHO
nHopMaumto o cebe, ykasaHHyto B NyHKTe 1.2 HacToswen ctatbn. B cnyyae, ecnm nmetotca
N3MEHeHWs B Takon nHopMaumu, npoaasel, (McnonHuTens) obsi3aH B Te4eHne ogHoro paboyero aHs ¢
MOMEHTa BHECEHWS B HEE N3MEHEHMI COOBLWMTL BNnagernbLy arperatopa o6 aTux U3MeHeHUsaX n
pasMecTUTb UX HA CBOEM CalTe B MH(POPMALMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "UHTepHeT" (Npu ero
Hanuuun). Bnageney arperatopa o6s3aH BHECTM 3TN U3MEHEHMS B MH(popMauuio 0 npoaasLe
(ncnonHuTene) B Te4eHne ogHoro paboyero AHA, ecnv pasMmeLleHne ykasaHHON nHdopMaumm
OCYLLECTBNSAETCA Ha canTe BnagenbLa arperatopa v (Mnu) ero ctpaHuue canmTta B UHOOPMaLMOHHO-
TernekoMMyHUKaunoHHon cetun "HtepHeTt".

2. Ecnu Bng 4esTenbHOCTU, OCYLLECTBSIEMbIA U3rOTOBUTENEM (MCMNOMNHUTENEM, NPO4ABLOM),
NOANEXMUT NULEH3NPOBAHUIO N (UNN) UCNOMNHUTENb UMEET roCyAapCTBEHHYIO akKkpeamTauuo, 4o
cBedeHus notTpebutens gomkHa bbiTb AOBegeHa MHAOPMaLUMA O BUAE AeATENbHOCTU U3roTOBUTENS
(ncnonHuTens, Nnpoaasua), HoOMepe NUUEH3MK 1 (UNM) HOMepe CBNAETENbCTBA O rOCYAapPCTBEHHOWN
akkpeauTauumn, cpokax enCTBUS YKasaHHbIX NUUEH3un 1 (unv) cBUAETENbCTBA, a Takke nHdopmauus
00 opraHe, BblgaBLUEM YKa3aHHble NMLEH3MIO U (M) CBUAETENbCTBRO.

3. MHdopmauus, npegycmoTpeHHas nyHktamuv 1 1 2 HacTosWwen cTatbn, A0MKHa ObiTb AoBeaeHa Ao
cBeeHnst noTpebuTtenein Takxke Npu OCyLLECTBIEHUN TOProBru, ObITOBOIO U UHbLIX BUOOB
obcnyxuBaHusa notpebutenen BO BpeMEHHbIX NMOMELLEHUNAX, Ha SpMapKax, C NNOTKOB 1 B APYIruX
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cnyyasx, ecnv Toproens, 66IToBoe 1 MHblE BUAbLI 06CNyXMBaHUS NoTpebutenern ocyLecTBNATCA BHE
NOCTOSIHHOTO MeCTa HaxXOXAeHns npoAasua (MCNonHUTENs).

Cratba 10. UHbopmauumsa o ToBapax (paboTtax, ycrnyrax)

1. N3roTtoBuTeEnb (MCNonHUTENDL, NpoaaBel,) 06s3aH CBOEBPEMEHHO NPeA0CTaBNATL NOTpebuTento
HeobxoauMyo 1 JOCTOBEPHYIO MHApOpMaUMo 0 ToBapax (pabotax, ycnyrax), obecnevmBatoLLyto
BO3MOXXHOCTb MX NpaBuIibHOro Belbopa. Mo otaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHs u
cnocobbl foBeaeHus nHopMaunm oo notpebutens yctaHasnuearotca NpasutensctBom Poccuinckon
denepaunn.

2. Hdopmaumsa o ToBapax (pabotax, ycryrax) B 06s3aTerlbHOM Nopsiike AOMKHA CoaepXKaTb:

HanMeHoBaHMe TEXHU4YEeCKOro pernameHTa nin MHoe yCtaHOBNMEHHOE 3aKOHOOATENMLCTBOM Poccuickom
CDe,u,epau,vm O TEXHMYECKOM perynmpoBaHnn U CBNOETENbCTBYHOLLIEE 06 obsizaTensHOM nogrBepXxXaeHnn
COOTBETCTBUA TOBaApa 00o3Ha4eHue;

cBefeHnst 06 OCHOBHbIX NOTPEBUTENBLCKNX CBOMCTBAaX TOBAapOB (paboT, ycrnyr), B OTHOLIEHUN NPOAYKTOB
NUTaHUA CBEAEHUS O cocTaBe (B TOM YMCIe HAaMMEHOBAaHWE NCMNOSb30BaHHbIX B Npouecce
N3roTOBEHNSA NPOOYKTOB NUTaHUS NULLIEBLIX 06aBOK, Gronornyeckn akTMBHbIX 406aBoOK, MHGOpMaLus
O HanNU4MM B NPOAYKTaX NMUTaAHUSE KOMMNOHEHTOB, NOMYYEHHbIX C NPUMEHEHUEM FrE€HHO-MHXXEHEPHO-
MOONULMPOBAHHBIX OPraHN3MOoB, B Crly4ae, eCriv CoAepXXaHue yKasaHHbIX OpraHn3MoB B TaKkOM
KOMMOHEHTe cocTaBnsaeT bonee AeBATN AECATLIX NPOLEHTA), NULLEBOW LLIEHHOCTUW, Ha3Ha4YeHuu, 06
YCINOBUSAX MPUMEHEHUSA N XPaHEHUS NPOAYKTOB NUTaHUA, 0 cnocobax N3roToBreHns rotoBbix 6ntoa,
Bece (obbeme), AaTte n MecTe U3roTOBMEHMS U YNaKoBKN (pacdacoBKW) NPOAYKTOB NUTaHUSA, a Takxke
cBeJeHusi 0 NPOTMBOMOKa3aHUSX ANa UX NpUMeHeHus nNpu oTaenbHbIX 3abonesaHusx. NepeyeHb
TOBapoB (paboT, ycnyr), nHpopMaumsi 0 KOTOPbIX JOSMKHA cogepKaTb NPOTUBONOKa3aHWUs ANs UX
npUMEeHeHns Npu oTaenbHbIX 3aboneBaHusx, yTeepxaaetcs NpasntenbcTtBoM Poccuiickom
denepaunu;

LeHy B pybrisix u ycrnosus npmobpeTteHns ToBapos (paboT, ycnyr), B TOM YMCne nNpu onnare ToBapoB
(pabor, ycnyr) yepes onpeaeneHHoe Bpems nocre nx nepegayv (BblMOMHEHWS, OKa3aHus)
noTpebuTento, MOMHY0 CyMMY, NoAsfiexallyto BbinnaTte notpeburenem, n rpacdmk noraieHms aTon
CYMMb;

rapaHTUMHBIA CPOK, €CIIM OH YCTaHOBIEH;
npasuna n ycnoeus 3deKTMBHOro N 6e30nacHoro NCnonb3oBaHNSA ToBapoB (paboT, ycnyr);

NHopMaLmto 06 sHepreTnyeckon ahPeKkTUBHOCTM TOBApOB, B OTHOLLEHUN KOTOPbIX TpeboBaHme O
HanU4Mn Takom MHopmaLmMm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENBCTBOM 06
aHeprocbepexxeHnn 1 0 NOBLILLEHWNM SHEPTrETUYECKON 3P(PEKTUBHOCTM;

CPOK Cny>6bl MM CPOK roAHOCTM TOBApPOB (paboT), YCTAaHOBMEHHbIN B COOTBETCTBMM C HACTOSLLIMM
3aKoHOM, a Takke cBeieHMs1 0 HeOOXoAUMbIX AEUCTBUSIX NOTPEOUTENS MO NCTEYEHUN YKa3aHHbIX
CPOKOB 1 BO3MOXHbIX MOCNEACTBUAX NPY HEBbLINOMHEHWUM TakuX OENCTBUIA, ecnv ToBapbl (paboTkl) no
NCTEYEHUN YKa3aHHbIX CPOKOB NPEACTaBNSIOT ONACHOCTb ANS XXMU3HW, 300POBbS U UMYLLIECTBA
NoTpebuTens unu CTaHOBATCA HEMPUTOAHLIMU ANS UCMOMb30BaHUS MO HA3HAYEHMWIO;

agpec (MeCTO HaXO)Kﬂ,eHI/IFI), (*)I/IpMeHHOG HanMeHoBaHne (HaVIMeHOBaHI/Ie) naroroeuTend
(I/ICI'IOJ'IHVITeJ'Iﬂ, npo,anua), yI'IOJ'IHOMOLleHHOVI opraHusauunm nnm ynoriHoMmo4eHHoro nHgnsunayarnbHOro



npeanpuHUmaTtens, UMMNopTepa;

nHopmMaumto 06 ob6A3aTensHOM NOATBEPXKAEHNUN COOTBETCTBMA TOBAPOB (paboT, ycnyr), ykazaHHbIX B
NyHKTE 4 cTatbu 7 HacTosLwero 3akoHa;

MHOpPMaLMIO O NpaBunax NpogaXn TOBapoB (BbINONHEHNUST paboT, Oka3aHus yCnyr);

yKa3aHue Ha KOHKpeTHoe Nunuo, kKoTopoe ByaeT BbINOMNHATL paboTy (okasblBaThb yCrnyry), 1
MHOPMALIMIO O HEM, ECIN 3TO MMEET 3HaYeHne, NCXOAs U3 Xxapaktepa paboTbl (ycnyru);

YKa3aHune Ha ncnorb3oBaHune (*)OHOFpaMM npu okasaHnn pasBliekateribHbIX YCnyr MCNOoJTHUTENAMA
MY3bIKalibHbIX npomsaep,eHmVl.

Ecnn npnobpetaembii notpedbuTtenem ToBap Obiil B yNOTPEONEeHUM UM B HEM YCTPaHSANCA HeQOCTaToOK
(HepocTaTkm), noTpebutento fomkHa 6bITe NpeaocTaBneHa nHgopmawmsa 06 aTom.

3. MHdopmauus, npegyCcMoTpeHHas NyHKTOM 2 HacTosLWen cTaTbl, JOBOAUTCS 4O CBeAEHUS
notpebuTtenen B TEXHMYECKON AOKYMEHTaLMK, NpunaraeMmomn K Tosapam (paboTtam, ycrnyram), Ha
9TMKETKaX, MapKUPOBKOW UITN UHBIM CNOCOBOM, NPUHATLIM N5 OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). MHgopmaumsa 06 obaszatenibHoOM NOATBEPXKAEHUN COOTBETCTBUS TOBAPOB NpeaCTaBnseTcs B
nopsiake n cnocobamm, KOTopble YCTaHOBMEHbI 3akoHogaTenbcTBOM Poccuinckon depgepaumm o
TEXHUYECKOM perynmpoBaHum, 1 BKIOYaeT B cebsi cBefeHns 0 HOMepe JOKYMEHTa, NOATBEPXKAAtoLLEro
Takoe COOTBETCTBUE, O CPOKe ero 4encTans u 06 opraHvMsaLmu, ero BbiaaBLUEN.

A63au yTpaTtun cuny. - PegepanbHbin 3akoH ot 21.12.2004 N 171-93.

Cratbsa 11. Pexxnm paboTbl npoaasBua (McnonHuTens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULUMMNANbHbIX OpraH1M3aLmin TOproBnn, 6bITOBOMO 1 MHbIX
BMOOB 06CNyXMBaHWUs NOTpebuTenen ycTtaHaBNMBaeTCs MO PeLUEeHN0 COOTBETCTBEHHO OPraHoB
ncnonHuTenbHou BnacTtn cybbektoB Poccuiickon ®egepaummn n opraHoB MECTHOIO CamMoyrnpaBeHus.

2. Pexum pa6OTbI OpFaHVI3aLl,Vlﬁ, ocyullecTBnarwmnx OeATernlbHOCTb B ccbepax TOpProeoro, ObITOBOIO 1
MHbIX BUOOB O6CJ'Iy)KI/IBaHVIﬂ I'IOTpGGVITGJ'IGVI N He YKa3aHHbIX B MYHKTE 1 HacTosLWLEN CTaTbW, a Takke
nmHaonBmayarnbHbIX npe,qanHmmaTeneVl yCTaHaBnnBaeTCA UMN CaMOCTOATESIbHO.

3. Pexvm paboTbl Npogasua (MCnomnHuTens) 4OBOAUTCA A0 CBEAeHMS NoTpebuTenei 1 OomkKeH
COOTBETCTBOBATb YCTaHOBIEHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3rotoBuUTens (MCNoNHUTEnNA, Nnpoaasua,
BrnagenbLa arperatopa) 3a HeHaanexauwyr nHdopmauuio o ToBape (pabdore,

ycnyre)

1. Ecnv noTpebuTtento He NpefocTaBneHa BO3MOXHOCTb HE3aMeAIMTENbHO NOMyYUTb NPY 3aKNioHeHnn
JAoroeopa nHgopmaumio o Toeape (pabote, ycnyre), oH Bnpase notpeboBaTb OT NpoaasLa
(McnonHuTens) BO3MELLEHUS YObITKOB, MPUYMHEHHBIX HEOGOCHOBAHHBLIM YKITOHEHMEM OT 3aKIHYEHUS]
[OroBopa, a ecnu 0roBop 3aktodeH, B pasyMHbIi CPOK OTKa3aTbCs OT €ro UCMONHEeHNs 1 noTpeboBaTb
BO3BpaTa ynraYyeHHol 3a ToBap CyMMbl 1 BO3MELLEHUS APYruX YObITKOB.
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lNpu oTkase oT ucnonHeHns gorosopa notTpebuTtens 06a3aH Bo3BpaTUTb TOBap (pesynbsrat paboTol,
yCrnyru, ecnv 310 BO3MOXHO MO UX XapakTtepy) npoaasLy (UCNOMHUTESIO).

2. MNpopasew, (MCNONHUTENB), HE NPEAOCTaBUBLLMI NOKYNaTemNto NOSTHON U 4OCTOBEPHOW MHOpMaLmm O
ToBape (pabote, ycnyre), HeCceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYI0 nyHkTamun 1 - 4 ctaten 18 nnm
nyHkTom 1 ctaTtbm 29 HacToswero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycryrun), BO3HUKLLME NOCre
ero nepegayun noTpebuTento BCreaCcTBNE OTCYTCTBUSA Y HEro Takon UHOpMaLnK.

2.1. Bnapgeney arperatopa, NpeaocTaBMBLLMIA NOTPEOUTENIO HEQOCTOBEPHYHO UM HEMOSHYHO
MHopMaLmIo 0 ToBape (ycnyre) unv npogasue (MCNonHUTeNe), Ha OCHOBaHWUM KOTOPOW noTpebutenem
ObIn 3aKMOYEH OOroBOP Kynnu-npoaaxu (4oroBop BO3ME3QHOro okasaHusa ycnyr) ¢ npogaBLoM
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUYNHEHHbIE NOTPEOUTENIO BCNeacTaBne
npeaocTaBneHnsa emy Takom nHpopmaymm.

Ecnn nHoe He npegycMOTpeHO cornalleHeM Mexay BnagenbLem arperatopa 1 npogaBLOoM
(ncnonHMTENEM) MK HE BbITEKAET M3 CyLLIeCTBA OTHOLLIEHMI MEXAY HAMWN, OTBETCTBEHHOCTL 3a
MCMNONHEHME JOrOBOPA, 3aKIKYEHHOro noTpebutenem ¢ NpoaaBLOM (MCMOMHUTENEM) HAa OCHOBaHUN
npeaocTaBrieHHOW BnagernbLeM arperatopa nHdopmManmm o Tosape (ycnyre) unv npogasLe
(ncnonHuTene), a Takke 3a cobnogeHne npas notpedutenen, HapyLEeHHbIX B pe3ynsraTe nepeaayn
noTpebuTento ToBapa (ycnyrn) HeHagnexatiero kayectsa u obMeHa HenpoaoBONbCTBEHHOIO TOBapa
Haanexatlero ka4yecTBa Ha aHanorn4yHbIv ToBap, HECET NpoAaBeL, (MCMONHUTEND).

Bnapeney arperatopa He HECET OTBETCTBEHHOCTb 3a YObITKW, NPUYMHEHHbIE NOTPEOUTENIO BCNEACcTBME
NpeaocTaBrieHnsl eMy He4OCTOBEPHOWN MM HEMOMHOM MHbopMaLMK o ToBape (ycnyre), B cryyae, ecnm
Brageney arperatopa He U3MeHsieT MHGopMaLuto o ToBape (ycryre), NpeaoCcTaBneHHyo NpoaaBLOM
(McnonHuTenem) n cogepkallyocs B NPeasioXeHU O 3aKMYeHUM AOroBopa Kynnn-npogaxm
(moroBopa BO3Me34HOro OKasaHus ycnyr).

2.2. MNoTtpebuTtens Bnpaee npeabasutb TpeboBaHWe K BNagenbLly arperatopa 0 BO3BpaTe CyMMbl
npoussedeHHOW UM NpeaBapuUTenbHOW onnatkl ToBapa (ycnyru). Bnageney arperatopa Bo3spaluaet
CYMMY MOSTy4eHHOW UM NpefBapuUTenbHOM onnaTtbl ToBapa (ycryru) B TedeHue OecaTn KaneHaapHbIX
AHEN co OHA npeabsaBneHns notpedbutenem Takoro TpeboBaHUsA Npu O4HOBPEMEHHOM HanNn4nm
cnegyoLwwmx yCnoBun:

ToBap (ycnyra), B OTHOLIEHWM KOTOPOro notpebutenem BHeCceHa npegsaputenbHas onsaTta Ha
GaHKOBCKMIN CYET BnagenbLa arperatopa, He nepeaaH notTpedbuTento B Cpok (ycnyra He oka3aHa B
CpOK);

noTpebutens Hanpaswun npogasuy (MCNONHUTENO) yBegoMrieHne ob oTkase OT UCMONHEHUs 4oroBopa
Kynnu-npoaaxm (4oroBopa BO3Me3HOro okasaHus YCnyr) B CBA3W C HapyLleHneM nNpoaaBLoM
(ucnonHuTenem) obasatenbcTBa Nnepegatb TOBap (OKasaTb YCMyry) B YCTAHOBIEHHbIN CPOK.

Hapsigy c Tpe6oBaHvem o Bo3BpaTe CyMMbl NpeaBapuTenbHON onnartkl ToBapa (ycrnyru) notpeburens
HanpaBnsAeT BnaenbLy arperatopa noaTBepXaeHne HanpasneHusa npoaasLUy (MCMOMHUTENIO)
yBedoMIeHusi 06 oTkase OT UCMOMHEHNS A0roBopa Kynnn-npoaaxu (4orosopa BO3ME3[HOro oka3aHus

ycnyr).

Ecnu nHoe He NpegycMOTPEHO YCNoBUSIMI MOSNb30BaTENbCKOMO UM MHOTO COrfalleHnst oTpeduTens ¢
BnagenbLem arperatopa, yBeaoMneHve npoaasuy (McnonHuTento) o6 oTkase oT UCMONHEeHUs AoroBopa
Kynnv-npoaaxu (4oroBopa BO3ME3QHOro OKasaHus YCryr) MOXeT ObiTb HanpasneHo Bnagenbly
arperaTopa, KOTopblii 06513aH HanpaBWTb ero NpoaasLy (UCNOMHUTEN!O).
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2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HACTOsILLEN cTaTby, Bfagenew arperatopa Bnpase OTka3aTb
notpebuTtento B BO3BpaTe CyMMbl NpeaBapuTenbHON onnaTtbl ToBapa (ycnyri) npy nony4YeHun ot
npogasua (MCNoNHUTENs) NOATBEPXKAEHUSI NPUHATMA NoTpebuTenem ToBapa (okaszaHus ycnyru) npm
YCNOBMW, YTO KOMNA TaKoro noaTeBepXaeHus Obina HanpaeneHa BnagensuemM arperatopa notpeburento
B TEYEHUe OecATN KaneHaapHbIX AHEN CO AHSA NofyvYeHus Bnagenbuem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl NpeaBapuTenbHON onnatbl ToBapa (ycnyru). B cnyyae Hecornacus notpeburtens c
npeacTaBneHHbIMU BNagenbLeM arperatopa gokasaTenbCcTBamMmn NpuHATUSA notpebutenem ToBapa
(okazaHus ycnyrun) notpebuTtens Bnpaee TpeboBaTb Bo3BpaTa CyMMbl NPOM3BEAEHHON UM
npenBapuTensHOM onnatbl ToBapa (ycnyru) B cyaebHom nopsgke.

3. Mpu npuumMHeHUn Bpeaa >XU3HW, 340POBLI0 M UMYLLIECTBY NOTpebuTeNns BCrneacTaue
HenpegocTaBneHMs emy MosIHOW 1 AO0CTOBEPHON nHdopMaLmm o ToBape (paboTe, ycnyre) notpeburtens
Brnpase notpeboBaTb BO3MELLEHMSI TAKOro Bpeaa B Nopsiake, npenycMOoTpeHHOM ctaTtben 14
HacTosiero 3akoHa, B TOM YMCIEe NOSIHOrO BO3MELLEHUSA YObITKOB, MPUYNUHEHHBLIX NPUPOAHBLIM
obbekTam, HaxoasLwmmMcsa B COOCTBEHHOCTHM (BriageHun) notpebutens.

4. MNpwn paccMoTpeHnn TpeboBaHM NOTPedUTENst 0 BO3MELLEHUN YObITKOB, MPUYUHEHHbIX
HE4OCTOBEPHOM MM HeQOCTaTOYHO NOMHOWM MHGOpMaLmen o ToBape (pabote, ycnyre), Heobxoanmo
NCXoaUTb U3 NPEANnoNoXeHUsa 06 OTCYTCTBUM Y NOTpedbuTens cneumanbHbIX NO3HAHUA O CBONCTBAXxX U
XapakTepucTukax Toeapa (pabotbl, ycnyri).

Crtatba 13. OTBeTCTBEHHOCTb U3roToBUTENSA (MCNONHUTENA, NnpoaaBLa,
YNOSTHOMOY€HHOWN OpraHn3aLmm Unm ynonHOMO4YeHHOro MHANBMAYanbLHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLweHue npaB noTpedutenen

1. 3a HapyLweHne npaB NoTpedbuTenemn N3rotToBuTeNb (MCNONHUTENDb, NpoAasel, YNOnMHOMOYeHHast
opraHv3aums Unu ynosiIHOMOYEHHbIM MHOMBUAYaNbHbIN NPeanpuHUMaTENb, UMNOpPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHY 3aKOHOM WS OrOBOPOM.

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKN, NPUYNHEHHbIE NOTPEbUTENto, Noanexar BO3MELLEeHUIO
B MOMHOM CyMMe CBEpPX HEYCTONKN (MNeHU), yCTaHOBEHHOW 3aKOHOM UMW LOrOBOPOM.

3. YnnaTa HeycToVku (NeHn) 1 Bo3MeLLeHne yObITKOB HE OCBOOOXAAOT M3roTOBMTENS (MCNOMNHUTENS,
npoAasLa, YNOTHOMOYEHHY OpraHn3aLmio Unm ynosIHOMOYEHHOrO UHAMBUAYaNbHOrO
npeanpuH1UMaTens, umnopTepa) oT UCMONHEHMS BO3ITOXEHHbIX Ha HEero 0bs13aTenbCTB B HAType nepen
notpeburenem.

4. N3rotoBuTenb (MCNonHUTENb, NpoAaBeL, YNONIHOMOYEHHasi opraHM3aLums Unu ynoriHOMOYEHHbIN
MHOVBUAYarbHBIN NpeanpuHUMaTenb, UMNOpPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTY 3a
HeucnonHeHne o6s3aTenbCTB UKW 32 HEHaANexallee UCToNHeHne 06513aTenbCTB, €CNN AOKAXKET, YTO
HEeUcnonHeHne 06a3aTenbCTB UMK UX HEHaAEXallee NCMOMHEHME NMPOM30LLIIO BCNEACTBME
HenpeoaoNMMON CUMbl, @ TakKe No MHbIM OCHOBaHWUSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHuna notpebutensa ob ynnare HeyCcTonku (NeHun), NnpegyCMOTPEHHON 3aKOHOM Unn
OOroBOPOM, Moasiexar yaoBNeTBOPEHNIO M3rOTOBUTENEM (MCMNOMNHUTENEM, NPOAABLIOM,
YMONHOMOYEHHOW OpraHu3aumen unm ynonHOMOYEHHbIM MHANBUAYamNbHBIM NpeanpuHuMaTenem,
nMNopTePoOM) B 4OBPOBOSNIBHOM NOPSAKE.

6. Npu yoosneTBopeHun cygom TpeboBaHuin noTpeduTens, yCTaHOBMEHHbIX 3aKOHOM, CY/ B3bICKMBAET
C M3rotoBUTENSA (MCNONHUTENS, NpodasLa, YNOTHOMOYEHHON opraHM3auumn Unn ynosiHOMOYEHHOro
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MHOMBMAYanbHOro NpeanpuHMMarens, MnopTepa) 3a HecobniogeHne B 4O6POBONBHOM Mopsake
yOOBNETBOPEHUst TpeboBaHuin NoTpebuTens wrpad B pasMepe NSTbAECAT NPOLEHTOB OT CYyMMb!,
NPUCY>XOEHHOW CyaoM B Mofb3y notpebuTens.

Ecnu ¢ 3aaBneHnem B 3aWwuTy npasB noTpedbutens BbICTynawT obwecTBeHHble 0O0begnHEeHNs
notpebutenen (Mx accoumaLmm, Co3bl) UM OpraHbl MECTHOMO cCaMoyrnpaBneHus, NATbAecAT
MPOLEHTOB CYMMbI B3bICKAHHOTO LUTpada NepeymcnstoTcs yka3aHHbIM 00beguHeHnAM (MX
accounaumsm, colo3am) Unn opraHam.

Cratbs 14. UMyiecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, MPUYUHEHHbIN
BCreAcTBMe HeJoCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpea, NPUYNHEHHbIN XWU3HW, 340POBLIO UM UMYLLIECTBY NOTPEOUTENS BCNEACTBME KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELLENTYPHbIX U UHBIX HEAOCTATKOB ToBapa (paboTbl, ycryru), NOANEXnT
BO3MELLEHUIO B MONMHOM obbeme.

2. MNpaBo TpeboBaTb BO3MeLLEHNS Bpeaa, NPUYNHEHHOMO BCreACTBME HeAOCTaTKoB ToBapa (paboThl,
ycnyru), npu3HaeTcs 3a nobbiM NoTEPNeBLUNM HE3ABUCUMO OT TOro, COCTOSAN OH B JOTOBOPHbIX
OTHOLLEHNSAX C NPoAaBLOM (MCNOMHUTENEM) UMW HET.

3. Bpen, NpUYMHEHHbIV XXM3HW, 300POBLI0 MU UMYLLIECTBY NOTPEOUTENS, NOANEXNT BO3MELLEHUIO,
€Ccnu Bpea NPUYMHEH B TEYEHME YCTaHOBIEHHOIO CpoKa Cry0bl UM cpoka roAHOCTM ToBapa
(pabotbl).

Ecnu Ha ToBap (pesynstaT paboTbl) AOMKEH OblTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTaMU 2, 4 cTaTbu
5 HacToswero 3akoHa CpokK Cnyx06bl NN CPoK rogHOCTU, HO OH He YCTaHOBIEH, NMBo noTpebuTento He
Gbina NnpegocTaBneHa NonHas v 4OCTOBEpPHasi HpopMauns 0 Ccpoke Cry>0Obl UnNn cpoke rogqHoCTy,
nmbo notpebutens He Bbin NPONHMOPMUPOBAH O HEOBXOAMMBIX ENCTBUAX MO UCTEYEHUU CPOKa
cny>x06bl NN cpoka rogHOCTM U BO3MOXHbIX NOCNEACTBUAX NPU HEBLIMOITHEHUN YKa3aHHbIX JENCTBUN,
nmbo ToBap (pesynstat paboTbl) N0 UCTEYEHWUM STUX CPOKOB MpeacTaBnsAeT OnacHOCTb AN XU3HN U
300pOBbSA, Bpea NOANEXnUT BO3MELLEHNIO HE3aBUCMMO OT BPEMEHM ero NMPUYNHEHUS.

Ecnun B cooTBeTCTBUM C NMyHKTOM 1 CcTaTby 5 HacTosAWero 3akoHa N3rotoBuTenb (MCMOMHUTESb) He
yCTaHOBUI Ha ToBap (paboTy) Cpok cnyxObl, Bped NoasfexXuT BO3MELLEHUIO B Cryvae ero NpuinHeHns B
TeYeHne OecaTun NeT Co AHs nepedayn ToBapa (paboTtbl) NoTpebuTento, a ecnu AeHb nepegayn
YCTaHOBUTb HEBO3MOXHO, C AaTbl N3roTOBNEHUSA ToBapa (OKOHYaHUS BbINONHEHUS paboThl).

Bpen, npuuvHeHHbIV BCNeACcTBUE HEAOCTATKOB TOBapa, NOAMEXUT BO3MELLEHMIO MPOAABLIOM UMK
M3roToBUTENEM TOBapa Mo BbiGOpy NoTepnesLlero.

Bpe,q, I'IpM‘-IMHeHHbIIZ BCrnencrteBmne HegoCTaTkoB pa6OTbI nnn ycnyru, noanexunT BoO3MeLLEeHNto
ncnonHunTeneMm.

4. N3rotoBuTenNb (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 32 Bpe[, NPUYNHEHHbIN XN3HW, 300POBbLI0 UK
MMYLLLECTBY NOTpebuTens B CBA3M C UCMONb30BaHMEM MaTepunanos, 060pyaoBaHNs, UHCTPYMEHTOB U
WHbIX CPEACTB, HEOBXOANMBIX OS5 NPOU3BOACTBa TOBApOB (BbIMNOMHEHUS paboT, oka3aHus ycnyr),
HEe3aBMCMMO OT TOro, MO3BONAN YPOBEHb HAYYHbIX N TEXHNYECKUX 3HAHWI BbISIBUTb MX OCOBbIe
CBOMCTBA UM HET.
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5. NsrotoBuTEnb (I/ICI'IOJ'IHVITeJ'Ib, nponaBeu,) ocBoboXaaeTcsa OT OTBETCTBEHHOCTU, €CNN OKaXeT, YTO
Bpea npuvnHeH scneacrtene Henpeo,qonmmoﬁ Cunbl MNn HapylweHuna I'IOTpe6VITeJ'IeM YCTaHOBJTE€HHbIX
npasus1 NCMOJIb30OBAHUA, XPaHEHUA UITN TPAHCNOPTUPOBKX TOBapa (p860TbI, ycnyrm).

Cratba 15. KomneHcauus mopanbHOro Bpeaa

MoparnbHbI Bpea, MPUYMHEHHbIN NOTpebuTento BCneacTeme HapyLLeHns 3rotosmutenem
(ncnonHuTenem, npogaBLOM, YNOTHOMOYEHHOW opraHn3aunen unm ynonHOMOYEHHbIM
NHOVBUAYaNbHbIM NpeanpuHUMaTenem, UMNOPTEPOM) Npas notTpebutens, NnpegyCMOTPEHHbIX
3aKoHaMu 1 NpaBoOBbIMK akTamu Poccunckon degepauum, perynmpyrowmmMmm oTHoOLWeHUsA B obnacTu
3aWmnTbl NpaB NOTpeduTenen, NOANEXNUT KOMMNEHCALMN NPUYNHUTENEM Bpeda Npu Hannyinm ero BUHLbI.
Pasmep komneHcaunn MoparnbHOro Bpeda onpeaenserca Cyqom 1 He 3aBUCUT OT pasmepa
BO3MELLEHNSI UMYLLIECTBEHHOIO Bpeaa.

KomneHcauus mopanbHOro Bpega OCyLEeCTBASETCS HE3aBUCMMO OT BO3MELLEHUS NMYLLECTBEHHOTO
Bpeda u NoHeCeHHbIX noTpebuTtenem yobITKOB.

CraTtbsa 16. HegonycTtumble ycnoBusa Aorosopa, ywemnsoLwiue npasa
notpeouTtens, 3anpeTbl U 06513aHHOCTU, HanaraemMmble Ha nNpoaaBLa
(vcnonHuTens, BNagenbLa arperatopa)

1. HegonycTnmbiMn yCcnoBusiMmn JOroBopa, yLeMSLWMMN NpaBa NoTpebutens, aBnsiTcs yCnosus,
KOTOpbl€ HapyLLakT Nnpasusia, yCTaHOBMNEHHbIE MeXAyHapoAHbIMU foroBopamu Poccumnckom
depepauunn, HacToALWMUM 3aKOHOM, 3aKOHaMU U NPUHUMAEMbIMU B COOTBETCTBUN C HUMU UHBIMMN
HOpPMaTUBHbLIMU NPaBOBbLIMU akTamun Poccuiickon ®egepaumm, perynupyrowmmm oTHOWEHWS B obnactu
3awmTbl NpaB notpebuTtenen. Hegonyctumble yCnoBus JOroBopa, yweMnsowme npasa notpeduTens,
HUYTOXHbI.

Ecnun BknoyeHne B OroBOp YCroBUN, YLLEMASAIOLWNX NpaBa NoTpedbuTens, NoBnekno npudnHeHmne
ybbITKOB NOTPEBUTENIO, OHWM NognexaT BO3MELLEHMIO NPOAABLIOM (M3roTOBUTENEM, UCMONHUTENEM,
MMNopTeEPOM, BNnagernbLuemM arperatopa) B nosiHoM ob6beme B COOTBETCTBUM CO cTaTher 13 HacTodLwero
3akoHa.

TpebGoBaHue NoTpebuTens o BO3MeLLEeHUN YObITKOB NOAMNEXUT YAOBMNETBOPEHUIO B TEYEHUE [EeCATH
JHEeW Co OHA ero npeabsaBneHus.

2. K HepgonycTMbIM YCOBUSIM OroBopa, YLWeMnsiowmm npaea notpebutens, oTHOCATCS:

1) ycnoBusi, KOTOpble NPEAOCTABMAT NPoAaBLy (M3roTOBUTESNHD, UCMONHUTENH, YNOSTHOMOYEHHON
opraHu3auum unm ynorIHOMOYEHHOMY UHOMBUAYaANbHOMY NpeanpuHUMaTento, UMNopTepy, BnagenbLy
arperaTopa) npaBo Ha OAHOCTOPOHHWUI OTKAa3 OT UCMOSTHEHNs1 06a3aTenbCTBa UMW OOHOCTOPOHHEE
n3meHeHue ycrnosumn obasaTtenbcTBa (NpegmMeTa, LeHbl, CPOKa M MHbIX COrNacoBaHHbIX ¢ notpebutenem
YyCNOBWI), 3a UCKIMOYEHNEM CIy4aeB, €CNN 3aKOHOM MIU MHBIM HOPMAaTUBHBIM NPaBOBbLIM aKTOM
Poccuiickon ®egepaumm npegycMoTpeHa BO3MOXHOCTb NpefoCcTaBneHnst 4OrOBOPOM Takoro npasa;

2) ycrioBus, KOTOpble OrpaHUYMBAalOT NpaBo NoTpebutens Ha cBOBOAHLIN BbIOGOP TeppuTOpUansHON
nogcyaHOCTM CMOPOB, NPeayCMOTPEHHbIV NYHKTOM 2 cTaTbu 17 HacToswero 3akoHa;
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3) ycnoBusi, KOTOpble YCTaHaBNMBaIOT A8 NOTpebuTens WwTpadHble CaHKUMN UK MHble 0683aHHOCTM,
npenaTcTyowme cBob60AHOM peanu3auumn npasa, yCTaHOBIEHHOTO cTaTber 32 HacTosaLwero 3akoHa;

4) ycnoBusl, KOTOPbIE UCKIHOHAIOT U OrPaHNYMBAIOT OTBETCTBEHHOCTL Npoaasua (M3roToBUTENs,
MCMOMHUTENS, YNONTHOMOYEHHOW OpraHn3aumm unm ynoriHoMO4YeHHOro UHAMBUAYAaNbHOIo
npeanpyvHUMaTens, MnopTepa, BnagenbLa arperatopa) 3a HEUCMNONHEHNE UNN HEHaAexallee
ncnonHeHe oba3aTensbCTB NO OCHOBAHUSIM, HE NPeayCMOTPEHHBIM 3aKOHOM;

5) ycnosus, koTopble 06ycnoBnuBaroT NnpnobpeTeHne ogHUX ToBapoB (paboT, ycnyr) obsi3aTenbHbIM
npnobpeTeHneM UHbIX TOBApOB (paboT, ycnyr), B TOM Yucre npegycMmaTpuBatoT obsasatensHoe
3aKnoYeHne NHbIX AOrOBOPOB, ECIM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBusi, KOTOpble NPeAYyCMaTPUBAIOT BbINOMHEHWE AOMNOMHUTENbHBLIX PaboT (oKkasaHue
OOMONHUTENbHBLIX YCnyr) 3a nnaty 6e3 nonyyexHus cornacus notpebutens;

7) ycnosusi, KOTOpblE OrPaHNYMNBAIOT YCTAHOBINEHHOe cTaTben 16.1 HacToswero 3akoHa npaso
notpebuTtens Ha BbIbop cnocoba n hopmbl onnaTbl ToBapoB (pabor, ycnyr);

8) ycnosus, KOTopble coaepXaT OCHOBAHNA JOCPOYHOrO pacTop)KeHus gorosopa no tpebosaHmio
npoaasua (MCNonHUTeENs, BrageneLla arperatopa), He nNpegyCcMOTPEHHbIE 3aKOHOM U UHBIM
HOpMaTUBHbIM MPaBoOBbIM akToM Poccunckon depepaumm;

9) ycrnoBusi, KOTOPbIE YMEHbLLIAIOT pasmep 3aKOHHOW HEeYCTOMKMU;

10) ycnoBus, KOTOpble OrpaHMYnBatoT NpaBo Bblbopa Bnaa TpeboBaHuin, NpeayCcMOTPEHHbIX MYHKTOM 1
ctatbn 18 n nyHkToM 1 cTaTbm 29 HacTosAwero 3akoHa, KOTopble MOTryT ObITb NpeabABEHbl NPoaaBLYy
(n3roToBUTEMNIO, UCNOSTHUTENIO, YNONMHOMOYEHHOW OpraHn3aLmm Unn yrnosiHoMOYeHHOMY
NHAMBMAYaNbHOMY NpeanpUHUMAaTENo, UMNOPTEPY) NpY Npodaxe ToBapoB (BbINOMHEHMM paboT,
OKa3aHuK YCryr) HeHaanexallero Ka4ecTBa;

11) ycnoBusi, KOTOpble YCTaHaBNMBAOT 006a3aTenbHbIN OCYAe6HbIN NOPSA0K paCCMOTPEHNSA CNOPOB,
€Cnn Takow NopsaoK He NPeayCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHaBNMBAIOT A11s NOTpebuTens 06s3aHHOCTb NO A0oKa3biBaHWUIO
onpeaeneHHbIX 06CToATENLCTB, OpeMst oKa3biBaHWNST KOTOPbIX 3aKOHOM HE BO3M0XXEHO Ha
notpeburens;

13) ycnoBusi, KOTOpble OrpaHNYMBAlOT NOTPEOUTENS B CPpeAcTBax U cnocobax 3almnTbl HAPYLUEHHbIX
npas;

14) ycrnosus, KOTOpble CTaBAT yaoBneTsopeHne TpeboBaHun notpebutenen B OTHOLEHUN TOBapOB
(pabor, ycnyr) ¢ HegoctaTkamu B 3aBMCMMOCTb OT YCITOBUM, HE CBA3a@HHbIX C HeJocTaTkaMy TOBapoB
(pabor, ycnyr);

15) uHbIE yCcnoBum4, HapyLUatoLwme npasuna, ycTaHOBIIEHHbIE MEeXAYyHapoa4HbIMWU JOroBOpaMum
Poccuinckon ®egepaumm, HacToAWw MM 3aKOHOM, 3aKOHAMWU Y MPUHUMaeMbIMU B COOTBETCTBMM C HUMU
WHBbIMWU HOPMaTMBHbLIMM NPaBoOBbIMKU akTamu Poccuinckon egepaunn, perynmpyowmmm OTHOLWEHNS B
obnacTtu 3awmTbl NpaB notTpebutenen.

3. Npoaasew, (McnonHUTEnNb, BNageneLl arperatopa) He BrnipaBe oTKasbiBaTb B 3aKITHOHEHUN,
MCNONHEHWN JOrOBOpPa, HanpaBneHHOro Ha npuobpeTeHme ogHMX ToBapoB (paborT, ycrnyr), No NpuymHe
OTKasa notpebuTens B npnobpeTeHnmn nHbIX ToBapoB (paboT, ycnyr). Y6bITKM, NPUYNHEHHBbIE


https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#MHw3Rwn8nFm9
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#2r2DNk9sH8Z1

noTpebutento BcrieacTene HapyLLeHNs ero npaea Ha cBoboaHbIN BbIGop ToBapoB (paborT, ycnyr),
BO3MeELLaTCA NPOoAaBLIOM (MCNONHUTENEM, BNagenbuemM arperatopa) B NosiHoM obbeme.

3anpelaetcsa ygoenetsopeHue TpebosaHuii noTpebutenen B OTHOLWEHUN TOBapoB (paborT, ycnyr) ¢
HegocTaTKkamyn CTaBUTb B 3aBMCMMOCTb OT YCINOBUIN, HE CBA3aHHbIX C HegocTaTkaMu ToBapos (pabor,

ycnyr).

3anpeluaeTcs 0TKa3 B 3aKni04eHMM A0roBopa U BO BHECEHUN M3MEHEHUIA B AOrOBOP B Cryvae
NpaBOMEPHOro yka3aHus notpebutenem Ha He4onyCcTMMbIe YCNOBUSI OroBOpPa, YLWeMnsLmne npasa
notpebuTtens, B Lensax UCKNIYeHns Takux ycrnosui. Npu npegbasneHnn notpedbutenem tpeboBaHms
006 UCKIYeHMM 13 OroBopa HeAoNyCTUMbIX YCIOBUI JOrOBOpa, YLEMAALWMX npaBa notpeburtens,
yKaszaHHoe TpeboBaHve NoANeXnT PacCMOTPEHUIO B TEYEHUE OECATU OHEN CO AHA ero npeabsaBneHns ¢
o6sa3aTenbHbIM U3BeLleHneM NoTpebutens o pesynsratax PpacCMOTPEHUS N MPUHATOM
MOTUBMPOBAHHOM peLLUEHNN MO CYLLEeCTBY yKa3aHHOro TpeboBaHus.

Mpogasew (UcnonHUTeNb, Bagenew arperatopa) He Bnpase 6e3 nonyyYeHus cornacus notpebutens
BbINOSHATL AONOMNHUTENbHbIE PaboThbl (OKa3biBaTb AOMNOMHUTENBHbLIE YCNyri) 3a nnaty. MNoTtpebutens
BNpaBe 0TKasaTbCs OT onnaThbl TakMx paboT (ycnyr), a ecrnv oHKM onnadeHbl, BNpaBe notpe6osaTb OT
npoAasLUa (MCNonHUTENS, BNagenbla arperatopa) Bo3Bpara ynniayeHHOW CyMMbI.

Cornacue notpebutens Ha BbINOSIHEHWE AOMNONHUTENBHBIX PpaboT (OKaszaHue JOMNOMHUTENbHBIX YCNYr)
3a nnaTy ocopmnsieTca npogasLOM (MCNoNHUTENEM, BNagenbLem arperatopa) B MMCbMEHHOW hopMme,
eCcnn Hoe He NpefycMOTPeHO 3akoHOM. OBA3aHHOCTbL AOKa3aTb Hanu4yme Takoro cornacust unu
obcToATENbLCTBA, B CUITYy KOTOPOrO Takoe cornacue He TpebyeTtcs, Bo3naraeTcs Ha npoaasua
(vcnonHuTens, BnagensLa arperaTopa).

4. lNpopasey, (McnonHUTeENb, BNagenew arperatopa) He Bnpase OTkasblBaTb Notpebutento B
3aKMYEHUN, UCMONHEHUN, USMEHEHUM NN PacTOPXEHUU JoroBopa ¢ noTpebuTenem B CBA3N C
OTKa3oM noTpebuTtensa npegocTaBuUTb NepCoOHarnbHble AaHHbIE, 3a UCKIMIOYEHNEM Cryvaes, ecnu
0653aHHOCTb NpeaoCTaBneHns TakMx AaHHbIX NPeaycMoTpeHa 3akoHodaTenbcTBOM Poccuinckon
degepauunn nnn HeNnocpeaCcTBEHHO CBA3aHa C UCNOMNHEHMeM A0oroBopa ¢ norpeburenem.

Mpn npegbaBneHnn notpedbutenem TpeboBaHNa 0 NpegocTaBneHNN NHPOPMALIMM O KOHKPETHbIX
NPUYNHAX N NPaBOBbIX OCHOBAHWSX, ONpeaensowmx HEBO3MOXHOCTb 3aKMOYEHNS], UCMOSNTHEHNS,
N3MEHEHUS Uy pacTop)XeHus gorosopa 6e3 npegocTaBneHns NepcoHasibHbIX JaHHbIX, B MMCbMEHHOM
dopme (B TOM 4mcne B popme areKTPOHHOro JOKyMeHTa) npoaasel, (McnonHuTenb, Bnagenew
arperaTopa) 4OSKEeH NPefoCTaBUTb Takylo MHOPMaLMIO B TeYEHE CEMUN OHEN CO OHA NpeabsBeHns
yKasaHHoro TpeboBaHus.

Mpoaasew (UCMONHUTENDb, Briafernew arperatopa) NpeaocTaBnsieT MHopMaLuuio noTpebuTento B Ton
dopme, B KOTOpOW NpeabsBreHo TpeGosaHne NoTpebutens o NpeaocTaBneHu MHopMaLun o
KOHKPETHBIX MPUYMHaX U MPaBOBbIX OCHOBAHUSX, ONPeaensoLLIMX HEBO3MOXHOCTb 3aKIOYEeHNs,
MCMOMHEHNS, M3MEHEHNS UM pacTOpPXXeHMs gorosopa 6e3 NpegocTaBeHns NepcoHarnbHbIX AaHHbIX,
€CIN MHOE He yKasaHOo B 3TOM TpeboBaHuu.

Mpw npegbsBneHun notpebutenem TpeboBaHNA O NPegoCTaBneHNM NHAOPMALIMM O KOHKPETHbIX
NPUYMHaX U NPABOBbIX OCHOBAHUSIX, ONPEAENSoLLMX HEBO3MOXHOCTb 3aKIOYEHNSI, UCMOMNHEHNS,
N3MEHEHWSI NN PacTOPXXeHWs1 AoroBopa 6e3 NpefocTaBNeHNst NEPCOHanNbHbIX AaHHbIX, B YCTHON
dopme Takasa nHpopmaumsa gomkHa 6biTe NpegocTaBneHa HezaMmeaMTeNbHO.



Ctatba 16.1. Popmbl M NOPAAOK onnaThbl NpU Npoaa)xe ToBapoB (BbINOSTHEHUN
paboT, okazaHuu ycnyr)

1. MNMpopasew (McnonHUTENb, BNagerney arperatopa B criy4ae UCrnorb30BaHUS B CBOEN OeATENbHOCTU
Hann4yHbIX pac4yeToB ¢ noTpebutenem) obs3aH obecneynTb BOIMOXHOCTb OnnaTthbl ToBapoB (pabor,
yCcnyr) nyTeM UCMONb30BaHNS HALMOHANbHbIX MAATEXHbIX MHCTPYMEHTOB, a TakkKe HanuyHbIX pacyeToB
no BblboOpy noTpebutens.

O6sa3aHHOCTbL 06ecneYnTb BO3MOXHOCTL Onfnartbl ToBapoB (paboT, ycnyr) ¢ UCNonb3oBaHUEM
HauMoHarnbHbIX NNATEXHbIX MHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbI NNATEXHbIX KapT
pacnpocTpaHsieTcs Ha npogasua (MCnonHWUTens, Bnagenbla arperatopa), y KOToporo Bbipydka oT
peanusaunv TOBapoB (BbINonHeHns paboT, okasaHus ycnyr) 3a NpeaLwecTBYOLWMIN KaneHaapHbIn roa
npeBbIIaeT ABaALaTb MUIMIIMOHOB pybnen.

Ecnu mecto onnatbl ToBapoB (paboT, ycnyr) HaXoamMTcst B MecTe, rae He NPeaoCTaBnsAoTCs YCnyru
[O0CTyna K NOABMXHOW pagnotenedoHHOM CBA3M U (M) CPeAcTBaM KOSNEKTMBHOMO JOCTyNna K
NH(OPMaLIMOHHO-TENEKOMMYHMKALMOHHOM ceTh "UHTepHeT", npoaasel, (UCNONHUTESb)
ocBoboxaaetca ot 06s13aHHOCTM 0becnevnTb B 3TOM MeCTe BO3MOXHOCTb OnfiaTbl TOBapoB (paborT,
yCnyr) ¢ UCNOMb30BaHMEM HaUNOHANbHbIX NATEXHbIX MHCTPYMEHTOB.

MpoaaseLl ocBoboXxaaeTcs oT 06893aHHOCTN 06ecneyYnTb BO3MOXHOCTb OnaThl TOBApOB C
MCNOSb30BaHMEM HaLMOHAIbHbIX NIATEXHbIX MHCTPYMEHTOB B TOPrOBOM OObHEKTE, BbipyyKka OT
peanunsaumm TOBapoB B KOTOPOM COCTaBMSIET MEHEE NATU MUNNIMOHOB pybren 3a npeaLecTBYOLW MM
KaneHgapHbIn rog,.

2. Onnata ToBapoB (paborT, ycnyr) MoXeT Npom3BoanTbCA NoTpebutenem B COOTBETCTBMM C yKa3aHNUEM
npogasua (MCNoNMHUTENS) NyTEM pacyeToB Yepe3 CyObeKTOB HaLMOHANbHOW NAATEXHOW CUCTEMBI,
OCYLLECTBNSAIOLWMNX OKa3aHMe NnaTexHbIX YCryr B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuinckon
depepauunn 0 HauMOHanNbLHOW NNaTeXHoONW CUCTEME, ECNIN UHOE He YCTaHOBMNEHO dheaepanbHbIMU
3aKOHaMu NN UHbIMKM HOPMAaTMBHbLIMY MPaBoOBbIMK akTamu Poccunckon degepauuu.

3. Npu onnate ToBapoB (paboT, ycryr) HaNnU4HLIMU OEeHEeXHbIMWU cpeacTBaMu obssaTenscTea
notpebuTtens nepen NpogaBLOM (MCMOMHUTENEM) Mo onnarte ToBapoB (paboT, ycnyr) cuntaroTca
MCMNOSNHEHHbIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMS HAaMMYHBIX EHEXHbIX
cpencTB npoaasLy (MCNONHUTEN0) NMBO NNaTeXXHOMY areHTy (cybareHTy), ocyLLecTBnsALWeMy
AeATeNbHOCTb MO NpuemMy nnatexen U3nyYecKkmx nuu.

Mpun onnate ToBapoB (paboT, ycnyr) nyTem nepesoa nNpegocTaBnsieMblX NOTpedutenem HannyHbIX
OEHeXHbIX cpeacTB 6e3 oTKpbITUA GaHKOBCKOro cyeTa obasarenscTBa notpedburens nepen npoaBLoOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYMTaOTCS UCMONTHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEeXHbIX CPeacTB C MOMEHTA BHECEHMS NOTPEBUTENEM HaNNYHbIX AEHEXHbIX CPEACTB KPeaAUTHOM
opraHusaummn nmbo GaHKOBCKOMY MNAaTEXHOMY areHTy (cybareHTy), ocyLecTBNsaWmMM AeaTeNbHOCTb B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickon degepaumm 0 HaumoHannbHOW NnaTeXXHOW cucTeme.

Mpwn onnate ToBapoB (paborT, ycnyr) nyteM nepeBofa AeHEXHbIX CPeACTB B paMKax NPUMEHSIEMbIX
dopm BGe3HannyHbIX pacyeToB oba3aTenbcTBa NOTpebutensa nepeq npoaasLOM (MCNONHUTENEM) MO
onnarte ToBapoB (paboT, ycryr) cYMTalTCA UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B pacrnopsXeHuu o
nepeBoae AEHEXHbIX CPeaCcTB, C MOMEHTA NOATBEPXKAEHUSA €ro UCNONHEHMST 06CNY>XMBatoLEN
noTpedunTenst KPeAUTHOM OpraHn3aumen.

4. MNpun onnate ToBapoB (paboT, ycnyr) npodasuy (MCNOMHUTENIO) 3anpeLLeHo yCTaHaBNMBaTh B
OTHOLLEHUN OAHOro BMAa ToBapoB (paboT, ycrnyr) pasnunyHble LeHbl B 3aBUCUMOCTM OT cnocoba nx



onnarbl NOCPEeOCTBOM HanMMYHbIX PAcHeTOB UMK B paMKax NpUMeHsieMbIX (opM Be3HannyHbIX
pac4eToB.

5. MNMpogaseL, (UICNONHUTESNb) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Yy NOTpebutens yobiTku,
Bbl3BaHHble HapyLleHnem TpeboBaHu NyHKTa 1 HacTosLEN CcTaTby.

Cratba 17. CynebHan 3awuTta npaB notpedurenen

1. 3awumTa npaB notpebutenemn ocyLLecTBNAETCS CyA0M.

3awmTta npae noTpebuTtenen ycnyr, okasblBaeMblX PUHAHCOBbLIMU OpraHM3aLmsiMmn, OpraHn3yoLWwnMm
B3aMMOAENCTBME C YNONHOMOYEHHbLIM MO NpaBam notpebutenen PrUHaHCOBLIX YCIyr B COOTBETCTBUN C
®egepanbHbiM 3akoHoM "O6 ynonHOMOYeHHOM Mo npaBam noTpebutenen puHaHCoOBLIX ycnyr",
OCYLLIECTBNSAETCA C 0COBEHHOCTAMM, YCTAaHOBMNEHHbIMU YKa3aHHbIM DefeparibHbIM 3aKOHOM.

2. Vicku o 3awuTe npae notpebuTenei MoryT GbiTb NpeabsaBeHbl N0 BbLIGOPY UCTLA B cya MO MECTY:

HaxoXxageHuna opraHn3auun, a ecrii OTBETYNKOM ABNMAETCA I/IH,EI,I/IBI/ID,yaJ'IbeIﬁ npeanpuHnmarternsb, - ero
XUTenbCTBa,

XutenbCcrtBa Unn I'Ipe6bIBaHMFI NCcTua;
3aKn4eHna nnm ncnonHeHna gorosopa.

Ecnu nck kK opraHun3auunn BblTEKAET U3 OEATENIbHOCTU ee (*)VIJ'II/IaJ'Ia nnun npeacrtaBuUTeNbCTBa, OH MOXET
ObITb npeavAasneH B Cya NoO MECTY HaxoXaeHua ee cbvmmana nnn npeacTtaBUTENLCTBA.

3. MNoTpebutenu, NHble UCTLBI MO NCKaM, CBA3aHHBIM C HapyLLEeHWeM npaB noTpeduTenen,
ocBOBOXAATCA OT ynnaTbl rOCyAapCTBEHHOW NOLUMMHBI B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuinckon ®enepaumm o Hanorax n cbopax.

Mnasa Il. 3ALLIUTA NPAB NMOTPEBUTENEN NMPU NMPOOAXE

TOBAPOB NOTPEBUTENSAM
CraTtbsa 18. MpaBa noTpedbuTensa npm obHapyxeHMn B TOBape HeJOCTaTKOB
1. MNoTpebutens B cnyyae obHapyXeHnsi B ToBape He4OCTaTKOB, €CMv OHU He BbInn OroBOPEHbI
npogasLoM, No CBOEMY BblOOpY Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM e Mapku (3TUX XXe Moaenu n (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap ApPYron Mapku (MoAaenu, apTukyna) ¢ COOTBETCTBYHOLLNM
nepepac4yeToM NOKYMHOW LieHbI;

noTpeboBaTb COPA3MEPHOro YMEHbLLIEHUS MOKYMHOWN LiEHbI;
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I'IOTpe6OBaTb He3amennuTenbHoro 6€3803Me3aHOro yCTpaHeHna HeaOCTaTKOB TOBapa Unn
BO3MELLEHNA pacXoaoB Ha UX ncnpaeneHune I'IOTpGGVITGJ'IeM nnn TpeTbnm JNINLIOM;

OTKaz3aTtbCA OT UCNONMHEHUA A0roBopa Kynin-npogaxn n l'IOTpe6OBaTb BO3BpaTa yI'IJ'Iﬁ‘-IGHHOVI 3a ToBap
CYMMbI. Mo Tpe6OBaHVI}O npogasLa 1 3a ero cHet I'IOTpe6MTeJ'Ib OOJ1XXeH BO3BpPaTuUTb TOBAp C
HegocTaTkaMu.

Mpu aToM noTpebuTens BnNpase NnoTpeboBaThb Takke MNOSHOrO BO3MeLLEeHUS YObITKOB, NPUYMHEHHbIX
eMy BcrieacTBue Npodaxu ToBapa HeHaanexallero kayectsa. YbbITKM BO3MELLATCHA B CPOKMU,
YCTaHOBIEHHbIE HAaCTOALWMM 3aKOHOM ANS yAOBETBOPEHNS COOTBETCTBYOLLNX TpeboBaHWi
notpeburens.

B oTHOLIEHMM TeXHUYECKN CNOXHOro ToBapa noTpebuTerns B criydyae 06HapyXeHus B HEM HeJOCTaTKoB
BrpaBe 0TKa3aTbCHA OT UCNOMHEHUs JOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTta ynrnadyeHHON 3a
Takomn ToBap CyMMbl NMBO NpeabaBuTL TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mogernu,
apTuKyna) unu Ha Takow ke ToBap ApYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LieHbl B Te4EeHNe NAaTHaguaTv AHen Co AHS nepeaadn notpebutento Takoro
ToBapa. [1o ncre4yeHnn aToro cpoka ykasaHHble TpeboBaHus nognexar yaoBrneTBOPEHUO0 B OAHOM U3
crnefyloLmx cnyyaes:

o6HapyKeHM1e CyLIEeCTBEHHOro HeflocTaTka ToBapa;
HapyLUEHNe YCTAaHOBIMEHHbIX HACTOSILLIMM 3aKOHOM CPOKOB YCTPaHEHUs HeJoCTaTKkoB ToBapa;

HEBO3MOXXHOCTb MUCMOJ1b30BAaHUA TOBapa B Te4EeHUe KaXXgoro roga FapaHTMVIHOFO CpOKa B COBOKYMHOCTU
Gonee yem TpPMauaTb OHen BcneacTene HeOOHOKpPAaTHOro yctpaHeHua ero pas3fimimyHbiX HeQOCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHbIX TOBApOB yTBepxaaetcs [pasutensctBom Poccuiickon ®egepaumu.

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HACToALLE CTaTby, NPEAbABNSAITCA NoTpebuTenemM npogasLy
NGO YNONHOMOYEHHON OpraHn3aLUun Unn ynonHOMOYEHHOMY MHOUBUAYanbHOMY NpeanpuHUMaTernto.

3. MNMoTpebuTtens Bnpase NpeabsaBUTbL TpeboBaHWs, Yka3aHHble B ab3aLax BTOPOM U NATOM NyHKTa 1
HacTosLen cTaTby, N3rOTOBUTENIO, YNONHOMOYEHHOW OpraHn3aLmmn unm ynoriHOMOYEHHOMY
MHANBMAYaNbHOMY NpeanpuHUMaTento, UMnopTepy.

BmecTo npegbaBneHus atux TpeboBaHuii noTpebutens BnpaBe BO3BPATUTL U3TOTOBUTENHO UK
MMnopTepy TOBap HeHaanexallero kayecTea 1 noTpebosaTb Bo3BpaTa ynravyeHHoW 3a HEro CyMMbl.

4. Ytpatun cuny. - degepanbHbiri 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBUME Y NOTPEGUTENS KACCOBOIO UM TOBapHOIO Yeka B0 MHOMO JAOKYMEHTAa,
YOOCTOBEPSIOLLMX paKT M YCNOBUS MOKYMNKX TOBapa, He SABMNSIETCS OCHOBaHWEM A1 OTKasa B
yOOBMNETBOPEHNM ero TpeboBaHui.

MNpoaasel, (M3roTOBUTENb), YNONIHOMOYEHHAs OpraHM3auust Uy ynorHOMOYEHHbIN MHAMBMAYaNbHbIN
npeanpuHUMaTenb, UMNopTep 00s13aHbl NPUHATL TOBAp HEHaAMeXalllero kayecTsa y notpebuTens u B
cryyae Heo6xoaMMOCTM MPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutens BnpaBe y4acTBoBaTh B
NpoBepKe KayecTBa ToBapa.

B cny4ae cnopa o npuyMHax BO3HUKHOBEHUSI HE4OCTATKOB TOBapa NpoAaBeL, (M3roToBUTESb),
YMNONHOMOYEHHAs OpraHn3aums UM YnornHOMOYEHHbI MHAMBUAYANbHbIA NPeanpUHMMaTeNb, UMNopTep
006513aHblI NPOBECTM 3KCMEepTM3y TOBapa 3a CBOW cYeT. JKcnepTr3a ToBapa NpoBOAUTCS B CPOKMU,
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ycTaHoBrneHHble ctatbamu 20, 21 1 22 HacTosiwero 3akoHa Ans yaoBNeTBOPEHUSI COOTBETCTBYHOLLNX
TpeboBaHu noTpebuTens. MNMoTpebutens BNpase NpUCyTCTBOBATbL NPU NPOBEAEHNN IKCMEPTU3bI
TOBapa W B Cnyvyae Hecornacusi ¢ ee pesynsratamm OCNopuTb 3akodYeHne Takow IKCnepTm3bl B
cyaebHom nopsgke.

Ecnue pes3ynbrate 3KCnepTmn3bl TOBapa yCTaHOBIIEHO, YTO €ro HeaoCTaTKM BO3HUKIX BCneacTBune
obcToAaTenbCTB, 3a KOTOpblEe HE OTBEYaeT npogasel (M3I’OTOBVIT€J'Ib), I'IOTpe6VITeJ'Ib 00s3aH BO3MECTUTb
npoaasuy (VI3FOTOBI/IT€J'II'O), yﬂOJ'IHOMO‘-IeHHOI7I opraHum3auunn nnm ynosiIHOMo4eHHOMY nHamsuayarnbHOMY
npegnpuHMMarterntio, UMNopTepy pacxoabl Ha npoBeaeHmne 3KCrnepTns3bl, a TakkKe CBA3aHHbIE C ee
nposegeHMeM pacxoabl Ha XpaHeHne n TpaHCNoOpTUPOBKY TOBapa.

6. MpoaaeeL (M3roToBUTENb), YNONTHOMOYEHHAs OpraHn3aums UM YNorHOMOYEHHbIA UHAUBUAYANbHbIV
npeanpuH1UMaTens, UMNOPTEP OTBEYaET 3a HELOCTATKN TOBapa, Ha KOTOPLIN HE YCTaHOBINEH
rapaHTUIHBLIN CPOK, eCrin NOTpeduTenb AOKAXKET, YTO OHM BO3HMKIN A0 Nepeaayy ToBapa notpebutento
UM NO NpUYMHAM, BO3HMKLLUM [0 3TOr0 MOMEHTA.

B oTHoOLWEeHMM TOBapa, Ha KOTOpbI YCTAaHOBMNEH rapaHTUMHBIA CPOK, NpoaaseL, (M3roToBUTEND),
YNOMHOMOYEHHasi OpraHu3aums UM ynofTHOMOYEHHbI MHONBUAYanNbHbIM NpegnpuHuMaTesib, UMnopTep
OTBeYaeT 3a HeloCTaTKM ToBapa, eCrnv He JOKaXeT, YTO OHM BO3HUKIK Nocre nepeaayun Tosapa
noTpebutento BcrneacTene HapyLleHnsa notpedutenem npasun UCNOMb30BaHNS, XPaHEHUS NNn
TPaHCMOPTUPOBKN ToBapa, AENCTBUN TPETbUX NNL, UNN HENPEOAOSIMMON CUSTbI.

7. OocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6ornee natTy KMnorpamMoB OS5 PEMOHTA,
YLEeHKM, 3aMeHbl 1 (Mnn) Bo3BpaT Mx NoTpebnTento ocyLLecTBRATCA cunamm 1 3a cHeT npoaasua
(n3rotoBUTENS, YNONTHOMOYEHHOW OpraHn3aumy Unu ynoriHOMOYEHHOro NHANBUAYaNbHOrO
npegnpuH1uMmarens, umnopTepa). B cnyyae HemcnonHeHns faHHOM 06513aHHOCTK, a Takxke npu
OTCYTCTBUM Npogasua (M3roToBUTENS, YyNONHOMOYEHHOW OpraHu3aLmm Unm yrnosiHoMO4YE€HHOro
WHAMBWMAYanNbHOro NpegnpuHuMarens, umnopTepa) B MecTe HaxoxaeHus noTpebutensa gocTtaBka 1
(nn) BO3BpAT yKa3aHHbIX TOBApOB MOryT OCYLLECTBATLCA noTpebutenem. Mpu aTtom npogasel
(n3roToBUTENb, YNONHOMOYEHHAsA OpraHn3aums Unu ynonHOMOYEHHbIM UHANBUAYaNbHbIV
npeanpuHnUMarens, UMnopTep) obs3aH BO3MECTUTbL NOTPedbUTento pacxodbl, CBA3aHHbIE C JOCTABKOMW U
(Mnn) Bo3BpaTOM yKasaHHbIX TOBapOB.

Cratbs 19. Cpoku npeabaBreHNs notpedutenem TpeboBaHUN B OTHOLLUEHUMU
HeAoOCTaTKOB TOBapa

1. MoTpebutens BNpase NpeabsiBUTb NPEAYCMOTPEHHbIe cTaTbel 18 HacToswero 3akoHa TpeboBaHus
K npoaasLy (M3roToBUTENIO, YNOSTHOMOYEHHON OpraHn3auumn nnm ynofHOMOYEHHOMY MHOVMBUAYaNbHOMY
npeanpuHMUMaTento, UMNopTepy) B OTHOLLEHUN HEAOCTATKOB TOBapa, €Cnv OHW OBHapY>XeHbl B TeYeHne
rapaHTUMHOIO CpoKa U CpoKa rogHOCTH.

B oTHOLIEHMM TOBApPOB, HA KOTOPbIE rAPaHTUINHLIE CPOKM UMM CPOKN FOAHOCTU HE YCTAHOBMEHBI,
noTpebuTenb BnNpaBe NPeabsBUTL yKasdaHHble TpeboBaHWs, eCrn HeJoCTaTKN TOBAapOB OOHapYKeHbI B
pa3yMHbI CPOK, HO B Npeaenax AByX NET CO AHA nepegayn nx notpebutento, ecnu 6onee AnuTenbHbIe
CPOKM He YyCTaHOBMEHbI 3aKOHOM U JOrOBOPOM.

2. FapaHTUiiHbIN CPOK TOBapa, a Takke CPOK ero crnyx6bl UCHNCNAETCS CO AHS Nepeaaym ToBapa
noTpebuTento, ecrnm NHOe He NPEAYCMOTPEHO AOroBOpPOM. Ecnmn aeHb nepeaaymn ycTaHoBUTb
HEBO3MOXXHO, 3TV CPOKM UCHUCIISOTCA CO OHS U3rOTOBIIEHUS TOBapa.
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[nsa ce30HHbIX TOBapoB (06yBU, O4EXAbl U NPOYNX) 3TU CPOKN UCHUCTISKOTCS C MOMEHTA HacTyNfeHns
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYNNEHNA KOTOPOro onpeaenseTca COOTBETCTBEHHO CyObekTamm
Poccuinckon ®enepaumm UCXoast N3 KNMMaTUYECKUX YCNOBUIA MeCTa HaxoXaeHus notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, No noyTe, a Takke B Cryvasx, €Crv MOMEHT 3aKIoYeHUs
[0roBopa Kynnun-npogaxun n MOMEHT Nepeaayun ToBapa noTpedbuTternto He coBnaaatoT, 3TN CPOKU
NCYNCNSOTCS CO OHA OOCTaBKM ToBapa notpeburtento. Ecnv notpebutens nuweH BO3MOXHOCTU
MCNonb3oBaTb TOBap BCNeAcTBNE 0OCTOATENBLCTB, 3aBUCALLMX OT NpoAasLa (B 4aCTHOCTH, TOBap
Hy>X[aeTcs B creumanbHOM YCTaHOBKe, MOAKIYEHUN unn cbopke, B HEM UMEIOTCA HeAO0CTaTKu),
rapaHTUMHBIA CPOK He TeYeT A0 yCTpaHeHUs NpoaaBLOM Takux o6CcToAaTenbCTB. ECnu AeHb 4OCTaBKM,
YyCTaHOBKM, NOAKMOYEeHUs, COOpPKM ToOBapa, YCTPaHEHUS 3aBUCALLMX OT NpoAdaBLa 06CTOATENLCTB,
BCNeacTBMe KOTOPbIX NOTpebuTenb He MOXET NCNONb30BaTh TOBAP NO HA3HAYEHWUI0, onpeaennTb
HEBO3MOXXHO, 3TU CPOKM MCHMUCNAIOTCA CO AHA 3aKNOYEeHMs 4OroBopa Kynnv-npogaxu.

A63aL, ncknoyeH. - degepanbHbi 3akoH 0T 17.12.1999 N 212-93.

CpOK rogHOCTW TOBapa ornpegendaeTtca nepnogom, ncHncridaemMbliMm Co AHA U3roToBlieHnA ToBapa, B
Te4YeHne KOToporo OH npurogeH K ncrnosib3oBaHuo, NUimn nartoun, oo HacTynneHua KOTOpOIZ TOBap
npurogeH K ncnonb3oBaHUIo.

npO,EI,OJ'I)KI/ITeJ'IbHOCTb CpoOKa rogHOCTK\ ToBapa AornkKHa COOTBETCTBOBATb obsi3arenbHbIM Tpe6OBaHI/IﬂM
kK 6e3onacHoCcTH TOBapa.

3. rapaHTI/IIZHbIe CPOKM MOTYT yCTaHaBMBaTbCA Ha KOMMNNEKTyLwmne n3genmada n CoCtaBHble HacTun
OCHOBHOIO TOBapa. rapaHTI/IVIHbIe CPOKM Ha KOMMNNeKTyrLwune n3genma n CoctaBHble 4acTtun
NCHUCNAKOTCA B TOM Xe nopAaake, 4to 1 FapaHTMVIHbIﬁ CpOK Ha OCHOBHOW TOBap.

[apaHTUIHBbIE CPOKM HA KOMMMEKTYOLWME U3OENNS U COCTaBHbIE YacTu TOBapa CHUTAKTCHA paBHbIMA
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3aenue, ecriv MHOe He YCTaHOBMNEHO AOroBopoM. B cnyyae, ecnu
Ha KOMMMEKTYoLWee N34enme n CoCTaBHy YacTb TOBapa B A0roBOpPE YCTaHOBMEH rapaHTUAHbIN CPOK
MEeHbLUEN NPOAOIHKUTENBHOCTN, YEM rapaHTUNHBIA CPOK HA OCHOBHOE u3genue, notpebutens Bnpase
npeobsBuTb TpeboBaHUSA, CBSI3aHHbIE C HEAOCTaTKaMM KOMMEKTYIOLLEro U34enusa n COCTaBHOM YacTu
TOoBapa, Npu nx obHapy>xeHun B Te4eHne rapaHTUNHOIO CPpOoKa Ha OCHOBHOE U3Aenue, ecriv MHoe He
npesycMOTPEHO LOrOBOPOM.

Ecnu Ha koMmnnekTyloLee nsgenve yCTaHOBMNEH rapaHTUMHBIN CPOK BGonbLUen NPoaOMKUTENbHOCTH,
YyeM rapaHTUWHbLIN CPOK HA OCHOBHOM TOBap, NoTpebutenes Bnpase npeabaBuTb TpeboBaHUA B
OTHOLLEHNN HEOQOCTATKOB TOBapa Npu yCNoBUK, YTO HEAOCTATKM KOMMIEKTYHOLEro nsaenus
obHapyXeHbl B TEYEHNE rapaHTUMHONO CpoKa Ha 3TO uagenue, HesaBUCUMO OT UCTEYEHUS
rapaHTUMHOrO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosILLEeN cTaTbe, JOBOASATCA 40 CBeAEHMS NOTpedbuTens B MHopmaLum o
ToBape, NPeaocTaBnsieMol NoTpedbuTento B COOTBETCTBMM €O cTather 10 HacToswero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN JOroBOPOM rapaHTUNHBIA CPOK COCTaBnsieT MeHee ABYX NeT U
HeaoCTaTKn ToBapa obHapy»XeHbl NoTpedutenem no NCTe4YEeHUM rapaHTMIHOIO CPOKa, HO B Npeaenax
ABYX NneT, noTpebuTens BNpaBe NpeabsiBuTb NpoaasLy (M3roToBUTENO) TpeboBaHms,
npeaycMoTpeHHble cTatben 18 HacToswero 3akoHa, eCnu LOKaXeT, YTO HeAOCTaTKM ToBapa BO3HUKIN
00 ero nepegaym notTpebuTento unm no NpUYnHaM, BO3HUKLLMM 40 3TOr0 MOMEHTA.

6.B Cly4ae BbIABJIEHNA CYLLECTBEHHbIX HE4OCTaTKOB TOBapa I'IOTpe6MTeJ'Ib BrnpaBe npeabAaBUTb
n3rotosuTernto (yI'IOJ'IHOMO‘-IeHHOIZ opraHu3auunn nnm ynosiHoMmo4YeHHoMy nHameuayanbHomMmy
npeanpuHMmMarternio, MMI'IOpTepy) Tpe6OBaHVIe 0 6e3B03MeE3aHOM YCTpaHeHn Taknx HegoCcTaTkoB, eClin
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AOKaXeT, YTO OHM BO3HWKIN O Nepefady ToBapa notpedbutento nnm no npudmMHam, BO3HMKLLUM 0
3TOro MOMeHTa. YKkasaHHoe TpeboBaHne MOXET ObiTb NPpeaAbABNEHO, eCN HEAOCTAaTKM TOBapa
oBHapyXeHbl N0 NCTeYeHUN ABYX NeT CO AHA Nepeaadu ToBapa notpebutento, B Te4eHne
YCTaHOBMNEHHOIO Ha TOBap CpoKa Cnyx6bl v B Te4eHe AeCHaTu NeT Co OHA nepegayv Toeapa
noTpebuTento B Criydyae HeyCcTaHOBNEHUS cpoka cryxbbl. Ecnn ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeYeHWe ABagLuaTn OHEW Co OHA ero npeabsasrneHnsa notpebutenem nnm
0BHapyXeHHbIN UM HE[OCTaTOK TOBapa SBNSETCS HeyCTpaHUMbIM, NoTpebuTens No cBoemy BbliGopy
BrnpaBe npeabsBUTb N3rOTOBUTENIO (YNONHOMOYEHHOW OpraHn3aumnm Unn ynornHOMOYEeHHOMY
MHAMBWUAYanNbHOMY NpeanpuHUMaTento, UMNopTepy) UHble NPegyCMOTPEHHbIE NyHKTOM 3 cTaTtbmn 18
HacToswwero 3akoHa TpeboBaHUS U BO3BPaTUTbL TOBapP U3roTOBUTENO (YNOSTHOMOYEHHON
opraHv3aLumn unm ynoHOMOYeHHOMY MHAMBUAYaNnbHOMY npeanpuHMMaTento, UMnopTepy) u
noTpeboBaTb Bo3BpaTta ynrnadyeHHON LEHEXHON CyMMbI.

Cratba 20. YcTpaHeHMe HeaoCTaTKOB TOBapa usrotosutenem (npoaasuomMm,
YNOSTHOMOY€HHOWN OpraHn3aumen Nnum yrnosiIHoMOYeHHbIM UHAUBUAYaNbHbIM
npeanpuHUMartenem, UMNOPTEPOM)

1. Ecnn cpoK yCTpaHeHUs He4oCTaTKOB ToBapa He onpegeneH B NUCbMeHHOW hopMe cornalleHnem
CTOPOH, 3TN HEQOCTaTKMN AOMXKHbI ObITb YCTPaHEeHbl U3rotoButenemM (NpoaaBLoM, YNOSTHOMOYEHHON
opraHvsaumen unu ynoriHOMOYEeHHbIM NHANBUAYaNbHbLIM NpeanpuHUMaTenemM, UMNopTePOM)
He3aMegnuTeNbHO, TO eCTb B MUHUMAIbHbIA CPOK, 06 bEKTUBHO HEOBXOAMMBIN ANS UX YCTPAHEHUS C
y4yeToM 06bl4HO NpuMeHsiemoro cnocoba. Cpok yCTpaHeHNa HeAOCTaTKOB ToBapa, onpeaensemMbii B
NMMCbMEHHOW POpMe corfnalleHneM CTOPOH, HEe MOXET NpeBbIWaTh COPOK MNATb JHEMN.

B cnyyae, ecnu Bo BpemMs yCcTpaHeHNs HeJoCTaTKOB ToBapa CTaHET O4eBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B onpeaeneHHbi cornaweHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYMTb corfalleHme o
HOBOM CpOKe YCTpaHeHUs HegoCTaTKoB, ToBapa. [1pn aToM OTCyTCTBME HEOBXO4MMBbIX ONs1 YCTPaHEeHUs
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (geTtanen, matepuanos), 06opyaoBaHus Ui NogobHble
NPUYMHBI HE ABNAIOTCA OCHOBAHWEM ANSA 3aKNOYEHUsT COornawleHnsa 0 TakoM HOBOM CPOKE U He
0cB06OXOAlT OT OTBETCTBEHHOCTM 3a HapyLUEHME CPOKa, ONPEAENEHHOro CornalleHnem CTOpoH
nepBoOHavanbHo.

2. B oTHOWeEHWM TOBApOB ASIMTENBHOMO NOMb30BaHWs M3roToBUTENb, NpodaseL, Mo ynorHOMOYeHHas
opraHusaums Unu ynoriHOMOYEHHbIN UHAMBUAYanNbHbIV NpeanpuHMMaTens 0683aHbl Npu
npegobsasneHnn notTpebutenem ykasaHHoOro TpeboBaHNsa B TpeXOHEBHbIN CPOK 6e3BO3Me3HO
npegocTaBnTb NOTPEOUTENIO Ha Nepmog PeMOoHTa ToBap ANUTENbHOIO Nofb30BaHWs, obrnagatoLmnmn
STMMU XXe OCHOBHbIMW NOTPEBUTENLCKMMIN CBOMCTBaMMK, obecneynB AOCTaBKy 3a CBOW cyeT. [lepeyeHb
TOBapPOB AJIMTENbHOIO MOMb30BaHWs, Ha KOTOPbIE YKazaHHOe TpeboBaHMe He pacnpoCcTpaHsieTcs,
ycTaHaBnuaetcs [NpaButensctBom Poccuiickon ®egepaumn.

3. B cnyyae ycTpaHeHnsa HegoCcTaTKOB ToOBapa rapaHTUMHBIA CPOK Ha HEro NpoffeBaeTcs Ha nepuog, B
Te4yeHne KOTOPOoro ToBap He UCNoSMb30Bancd. YkaszaHHbI Nepuog NcHMCNAeTca co AHA obpalleHmns
notpeburtens c TpeboBaHMem 06 yCTpaHEHUN HeQOCTATKOB TOBapa 40 AHS Bbl4ayn ero no OKOHYaHUu
pemoHTa. [pn Bbligave ToBapa u3rotoBuTens (NpoAaseL, YyNonHOMOYEHHas opraHmM3auus nnm
YNOMHOMOY€EHHbIN MHANBUAYAlbHbIN NpeanpuHUMaTenb, MMNopTep) obs3aH NpeaocTaBuTb B
nMCbMeHHON hopme noTpebutento nHpopmaumo o aate obpalleHusa notpebutens c TpebosaHnem 06
yCTpaHeHun obHapy>XeHHbIX UM HELOCTaTKOB TOBapa, O AaTe nepegayun Toeapa notpebutenem ans
yCTpaHeHus HegoCTaTKOB TOBapa, O Aate YyCTpaHeHUs HeJOCTaTKOB ToBapa € MX onucaHnem, ob
MCNOMb30BaHHbIX 3anacHbIX YacTAX (AeTansax, Matepmanax) 1 o gate Bbigayn ToBapa notpebutento no
OKOHYaHWW yCTpaHEeHUs1 HE4OCTaTKOB ToBapa.
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4, I'Ipm yCTpaHeHn HeaOCTaTKOB TOBapa nocpencTtBoOM 3aMeHbl KOMMIEKTYOLWEro nsaenna nnn
COCTaBHOW YaCTu OCHOBHOIO M3genus, Ha KOTOpblE€ YCTAaHOBITEHbI FapaHTMVIHbIe CpOKu, Ha HOBble
KOMNNeKTywLwee nsaenne ninn coCtaBHyrO 4aCtb OCHOBHOIO U3genua yctaHaBnnBaeTcd FapaHTMIZHbIVI
CpoOK TOW Xe npoaoImMXUTENTbHOCTHU, YTO N Ha 3aMEeHEHHble KOMMNJEKTYoLWee n3aenne nnn cCoCtaBHYIo
4aCTb OCHOBHOIO n3genua, ecrin "Hoe He npeaycMoTpeHO A0roBopom, 1 FapaHTVIVIHbIVI CpOK
ncymncnaeTca co gHA Bbloadn n0Tpe6v|Temo 9TOro ToBapa no OKOH4YaHUM peMOoHTa.

CrtaTtbAa 21. 3amMeHa ToBapa HeHaanexatlero Kayectea

1. B cny4ae o6HapyxeHus noTpebutenem HegoCcTaTkoB TOBapa U NpeabseneHnst TpeboBaHus o ero
3amMeHe npogasel (M3roToBUTESb, YNOMHOMOYEHHAsS OpraHM3auus Unmn ynorHOMOYEHHbIN
NHAVBMAYanNbHbIV NpeanpuHMUMaTenb, UMNopTep) 0653aH 3aMeHUTL TaKow TOBap B TEYEHNE CEMU OHEN
CO AHs1 NpeabsBneHns ykasaHHOro TpeboBaHust notpedbutenem, a npM He0BXoaNMOCTH
AOMNONTHUTENBHON NPOBEPKM KavyeCcTBa Takoro ToBapa NpoaaBLIOM (M3roToOBUTENEM, YNONTHOMOYEHHOWN
opraHusaumen nnm ynoriHOMOYEeHHbIM MHANBMAYAlNbHbLIM NpeanpuHuMaTrenem, MMNopTepoMm) - B
TeyeHue ABaauaTth AHEeN COo AHS NPEeAbSABEHUs yKa3aHHOro TpeboBaHus.

Ecnun y npogaBsua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHM3aumm Unm yrorHOMOYeHHOro
WHAMBWUAYaANbHOro NpeanpuHumarens, uMnopTepa) B MOMEHT NpeabsiBreHns TpeboBaHns OTCyTCTBYET
HeobXoAMMBIN ANs 3aMeHbl TOBap, 3aMeHa AoSMKHA ObITb NpoBeAeHa B TEYeHNe MecsiLa Co OHS
npeobsBneHns Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa v NpupaBHEHHBIX K HUIM MEeCTHOCTSX TpeGoBaHue noTpebuTens o sameHe
TOBapa NoaNeXuT YOOBMNETBOPEHUIO MO €ro 3asiBNEHNI0 B CPOK, HEOOXOANMBIN ANs o4epeaHoi
[OCTaBKW/ COOTBETCTBYIOLLIETO TOBapa B 3TW paioHbl, B Crly4ae OTCYTCTBUS y NpoaaBLa (M3roToBUTENS,
YMNOMHOMOYEHHOW opraHn3aLun Unu ynonHOMOYEHHOIo MHANBUAYanNbHOro NpeanpuHMMaTens,
nMnopTepa) HeobXoAMMOro AN 3aMeHbl ToBapa Ha AeHb NpeabsBleHUs ykasaHHoro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa TpebyeTtcs 6onee ceMu aHen, no TpeboBaHuo NoTpebutens npoaasel,
(M3roToBMTENDb NTMBO YNONMHOMOYEHHAs OpraHn3auns UM yrnorTHOMOYEHHbI MHAUBUAYanNbHbIN
npeanpuvHUMaTens) B Te4YeHne Tpex AHeN co AHA npeabsaBneHus TpebGoBaHusa 0 3aMeHe ToBapa 0bsA3aH
6e3B03mMe34HO NpefoCcTaBUTL NOTPEOUTENIO BO BPEMEHHOE NONb30BaHMe Ha Nepuog 3aMeHbl ToBap
ANUTENBHOTO NONb30BaHUA, 0braaalLLIMiA 3TUMM e OCHOBHBLIMU NOTPEOUTENBCKUMI CBOMCTBaMU,
obecneynB ero 4OCTaBKy 3a CBOW CYET. ATO NPaBUIIO HE PacnpoCTpaHseTCsl Ha ToBapbl, NepeyYeHb
KOTOPbIX ONpeaensierTcs B COOTBETCTBUM C MyHKTOM 2 cTaTby 20 HacTosAWEro 3akoHa.

2. ToBap HeHaanexawlero kKa4ecTsa AomKeH OblTb 3aMEeHEeH Ha HOBbIV TOBap, TO eCTb Ha ToBap, He
GbiBLINIA B ynoTpebneHumu.

|_|pVI 3aMeHe ToBapa FapaHTMIZHbIlZ CPOK NCHUNCNAETCA 3aHOBO CO AHA nepenadn tosapa I'IOTpe6I/ITeJ'I|0.

CraTtbsa 22. Cpoku yaoBneTBOpeHUs oTAerNbHbIX TpeboBaHUM noTpedbutens

TpeboBaHus NoTpebuTens o copaamMepHOM YMEHbLLIEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHUM
pacxofoB Ha UCMpaBreHne HegoCcTaTKOB TOBapa NnotTpebutenem unm TpeTbMM NMLOM, BO3BpaTe
ynnavyeHHoN 3a ToBap OEeHEXHOW CyMMbI, a Takke TpeboBaHNe 0 BO3MELLEHUN YObITKOB, MPUYMHEHHbIX
noTpebuTento BCNeACTBNE NPOAAXM TOBapa HEHaANeXallero kKayectsa nMbo npesocTaBneHns
HeHagnexawen nHopMaLuumn o ToBape, noanexar yaAoBNETBOPEHMIO NPOAaBLIOM (M3roTOBUTENEM,
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YNOITHOMOYEHHOW OpraHn3aumnen unm ynorHOMOYEeHHbIM MHOAVBUAYanbHbIM NpeanpuHUMaTenem,
MMMNOPTEPOM) B TEYEHNE AECATU AHEN CO AHS NPEeabsABIEHMS COOTBETCTBYOLLENO TpeboBaHMS.

Ctatbs 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTEnNs, ynorTHOMOYeHHOWU
OopraHu3aumm unm yrnosiHoOMO4YeHHOro MHAUBMAYaNbHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUSI TpeOoBaHMU NoTpeduTens

1. 3a HapyLeHne npeaycMoTpeHHbIx cTatbamn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINOSTHEHME (3a4ePXKY BbINonHeHMs) TpeboBaHMs noTpebuTensa o NpeagocTaBneHnn eMy Ha nepuog,
peMOHTa (3amMeHbl) aHanorM4Horo ToBapa npoaaseL, (M3roToBUTESb, YNOSTHOMOYEHHAs opraHn3auuns
NN YNOMHOMOYEHHbIN MHAMBUAYAlbHbIN NpeanpuHUMaTenb, UMNopTep), 4ONYCTUBLLMIA Takue
HapyLleHnsa, ynnadmBaeT NnoTpebutento 3a Kaxabln 4eHb NPOCPOYKM HEYCTONKY (MEHI0) B pa3mepe
OOHOrO NPOLEHTA LieHbl ToBapa.

LleHa ToBapa onpegensieTcs, UICXOAs U3 ero LieHbl, CyLLLECTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpedbuTens AOMKHO ObINo ObITh YO0BNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM,
YNOITHOMOYEHHOW OpraHn3aumnen nnm ynorHOMOYEeHHbIM MHANBUAYanbHbIM NpeanpuHUMaTenem,
MMMOPTEPOM), B A€Hb AOOPOBONBHOIO Y4OBNETBOPEHUS TAKOro TpeboBaHNst Unun B AeHb BbIHECEHMS
cynebHoro pelueHus, ecnu TpeboBaHne 4OOGPOBONBHO YAOBMNETBOPEHO HEe ObIno.

2. B cny4yae HeBbINonHeHus TpeboBaHnin NoTpebuTensa B CpokM, NpeaycMoTpeHHble ctatbammn 20 - 22
HacToswwero 3akoHa, notpebutens Bnpase no cBoemy BbI6OpY NpeabsiBUTb MHblE TpeboBaHuUS,
yCTaHoBfneHHble cTatben 18 HacToswero 3akoHa.

Cratba 23.1. NocneacTBus HapyleHUs1 NpoAaBLIOM CpoKa nepeaayum
npeaBapuTesibHO ONMMIa4eHHOro ToBapa noTrpeoduTento

1. [loroBop Kynnun-npogaxu, npegycmarpuaarowmm 06a3aHHOCTb NoTpebutensa npeasapuTenibHO
onnaTuTb TOBap, AOMKEH codepXaTb YCroBME O CPOKe nepeaaym ToBapa notpedutento.

2. B cnyyae, ecnv npoaaeeL, Nony4MBLUNA CYMMY NpeaBapuTeENbHON onnatbl B onpeaeneHHom
[AOrOBOPOM KYNNU-Npoaaxu pasmepe, He UCMonHun o6s3aHHOCTL MO nepeaadye ToBapa noTpedutento B
YCTaHOBMEHHbIV TakMM JOrOBOPOM CpPOK, NOTPebuTens no ceoemy Bbibopy BnpaBe noTpeboBarts:

nepeaayu onrayeHHoro Tosapa B YCTaHOBIIEHHbLIN UM HOBbIW CPOK;
BO3BpaTa CyMMbI NpeaBapuTernbHOW onraTkl ToBapa, He nepegaHHoro NpoaasLoM.

Mpw aToM NoTpebuTensb Bnpaee NoTpeboBaTb TakKe MNOSIHOTO BO3MELLEHUSI YObITKOB, MPUYNHEHHbIX
eMy BCneaCcTBUE HapyLUEHWUsI YyCTaHOBIEHHOIO AOrOBOPOM KYNNMN-NPoAaxu cpoka nepegadv
npeaBapuTENnbHO OnfavYeHHoro ToBapa.

3. B cnyyae HapyLleHUs1 yCTaHOBIIEHHOIO A0roBOPOM KYMIM-NPoAaXy cpoka nepegaym
npeaBapuTenbHO onfavYeHHOro ToBapa NnoTpebuTento npoaasel ynnadnsaeT eMy 3a Kaxibli AeHb
MPOCPOYKN HEYCTOWKY (MeHM) B pasamepe MornoBuHbI NPOLEHTa CyMMbl NpeaBapuTenbHO onnathbl
ToBapa.
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HeycTtorka (neHun) B3bICKMBAETCS CO AHS, KOr4a No JOroBopy Kynnun-npogaxu nepegada tosapa
notpebuTtento aormkHa Gbina ObiTb OCyLEeCTBNEHA, A0 AHS Nepefadn ToBapa noTpebuTtento unm 4o gHN
yooBneTBopeHus TpeboBaHnsa noTpedbutensa o Bo3BpaTe eMy NpeaBapuTernbHO ynnavyeHHOM UM CyMMb.

CymMMa B3bICKaHHOWN NoTpebutenem HeyCTOMKN (NEHN) HE MOXET NpeBbiwaTb CYMMY NpeaBapuTenbHON
onnatbl ToBapa.

4. TpeboBaHusa noTpebutens o Bo3BpaTe ynnavyeHHon 3a ToBap CyMMbl U O NMOMHOM BO3MELLEHUN
ybbITKOB nognexar yaoBrneTBOPEHUIO NPOAaBLOM B TeHeHne AeCATU OHEN CO AHA NpeabsaBreHns
COOTBETCTBYIOLLEro TpeboBaHMS.

5. TpeboBaHua noTpedbuTtens, yCTaHOBMAEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbW, He nognexar
YAOBMNETBOPEHUNIO, ECNIN NPOAABEL, JOKAXET, YTO HapyLLeHMe CPOKOB nepenayn notpedurento
npeaBapuTEnbHO OMNSIa4eHHOro ToBapa NPOU3oLLITIO BCIEeACTBME HENPEOAOIMMON CUMbl U NO BUHE
notpeburens.

Ctatbs 24. PacyeTbl ¢ noTpedbuTtenem B criy4yae npuobpeTteHns UM ToBapa
HeHagnexallero Kayecrtsa

1. MNpun 3aMeHe ToBapa HeHaAnexallero KayectTsa Ha TOBap 3TOM Xe Mapku (3TUX e Mmogenu u (unu)
apTuKyna) nepepacyeT LieHbl ToBapa He NPON3BOAUTCA.

2. [Npun 3ameHe TOBapa HeHanexallero kadecTa Ha Takowm XXe ToBap ApYron Mapku (mogenu,
apTuKyna) B criydae, ecnu LeHa ToBapa, nogsnexallero 3aameHe, HXe LieHbl ToBapa,
NpeaoCTaBNeHHOro B3aMeH, NOTpebuTenb JOMKEH A0ONNaTUTb pasHuLy B LieHaX; B Crydae, ecnv LeHa
TOoBapa, noanexallero 3ameHe, Bbile LeHbl ToBapa, NPeAoCTaBeHHOro B3aMeH, pa3Huua B LieHax
BbinnaynBaetcs notpedbutento. LleHa ToBapa, noanexawlero 3ameHe, onpeaenserca Ha MOMEHT ero
3aMeHbl, a ecnn TpeboBaHne noTpedbuTensa He y4OBNETBOPEHO NPOAABLIOM, LieHa 3aMeHAeMOoro Toeapa
N UeHa nepegaBaemMoro B3aMeH ToBapa onpenenstoTcs Ha MOMEHT BbIHECEHUS CYAOM peLleHns o
3amMeHe ToBapa.

3. B cnyyae npeabsineHns notpebutenem TpeboBaHnsi 0 copa3aMepHOM YMEHbLLEHMUN MOKYMHOWM LieHbI
TOBapa B pacyeT NpUHMMaETCs LieHa ToBapa Ha MOMEHT npeabsiBreHus notpedbutenem tpebosaHus 06
yLieHKe U1, ecrnv oHo JOBPOBONLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CYJOM pPELLEHMUSI O
COpasMepHOM YMEHbLUEHUW NMOKYMHON LIEHbI.

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadyectsa notpebutens Bnpase TpeboBaTtb BO3MELLEHUS
pasHuLbl MeXay LeHON ToBapa, yCTaHOBNEHHON LOroBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT JOBPOBONBLHOIO YO0OBNETBOPEHUS TaKOro TpeboBaHms unu, ecnm TpebosaHme 4OOPOBONLHO He
YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM PEeLUEHNS.

5. B cnyyae Bo3BpaTa ToBapa HeHaaexallero Ka4ecrtsa, Npo4aHHOro B KpeauT, noTpebuTento
BO3BpaLLAEeTCs ynrayeHHas 3a ToBap AeHeXHas Cymma B pasMepe noralleHHOro Ko AH Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcd nnara 3a npegoctaBneHme Kpeaura.

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kayecTsa, npuobpereHHOro notpebutenem 3a cyert
notpebuTenbckoro kpeamTa (3anma), npogasel, 06s3aH BO3BpaTUTb NOTPEOUTENIO yNnavyeHHyo 3a
TOBap AEHEXHYI0O CyMMY, @ TaKkke BO3MECTUTb yMnavyeHHble NoTpeduTenemM NpoLeHTbl U NHbIe NIIaTeXu
No AOoroBopy NoTpebuTenbCcKoro KpeguTa (3anma).



CraTtbsa 25. MpaBo noTpebuTtenss Ha 06MeH ToBapa Haanexallero KayecTtsa

1. MNoTpebutens BNnpaBe 06MeHATbL HENPOAOBOSLCTBEHHbIN TOBAp Haanexawero ka4ecTsa Ha
aHanorn4HbIN ToBap y NpoAasua, y KOTOPOro 3ToT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIV ToBap He
nogowen no gopme, rabaputam, pacoHy, pacuBeTke, pasMmepy UM KOMMeKTaunm.

MoTpebuTtens nmeeT npaBo Ha 06bMeH HENPOOOBONLCTBEHHOIO TOBapa Haaiexallero Kadectsa B
TeYeHne YeTblpHaguaTn QHEN, HE CYMTas OHS ero NOKynKu.

O6MeH HeNpOoAOBONBCTBEHHOIO TOBapa Haaexallero kayectesa NPOBOAMTCS, €CIM YKa3aHHbIM ToBap
He 6bIn B ynoTpebneHnn, coxpaHeHbl ero ToBapHbI BUA, NOTpedbuTeNbCKkMe CBONCTBA, NITIOMObI,
pabpuyHble SprbIkK, a Takke MMeeTCs TOBaPHbIMA YEK UM KAaCcCOBbIN YeK TGO MHOW NOoATBEPXAAOLLMN
onnaTty yKkasaHHOro Toeapa AoKkymeHT. OTCyTCTBME Y NOTPEOUTENA TOBAPHOIro Yeka UM KacCoBOro Yyeka
nnbo MHOro NOATBEPXKAAtoLLEro onnarty ToBapa AOKYMEHTa He NULLIAET ero BO3MOXHOCTU CCbINaTbCs Ha
CBUAETENbCKNE NOKa3aHWS.

lMepeyeHb TOBApOB, HE Nognexalnx o6MeHy N0 OCHOBaHUAM, YKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaetcsa NpaButensctBom Poccunckon deaepauun.

2. B cnyyae, ecnv aHanormyHbIn ToBap OTCYTCTBYET B Npogae Ha AeHb obpalleHns notpebutens kK
npoaasLy, noTpebuTenb Bnpase oTkaszaTbCA OT UCMOMHEHUs OroBopa Kynnu-npogaxmu n notpebosatb
BO3BpaTa ynnayeHHOW 3a yka3aHHbI TOBap AEHEXHON cyMMbl. TpeboBaHme notpebuTtens o Bo3spare
ynnayeHHOWN 3a yKasaHHbIN TOBap AEHEXHON CyMMbl NMOANEXUT YAOBNETBOPEHUIO B TEYEHME TPeX OHEN
CO [Hs BO3BpaTa yKka3aHHOro Tosapa.

Mo cornaweHuto noTpebutensa ¢ npoaasLoM o6MeH ToBapa MOXET OblTb NpeayCMOTPEH Npu
NOCTYNNEeHN aHanorMyHoro Toeapa B npogaxy. lNpogasey 06a3aH He3aMeanNUTENbHO COOBLLMTD
noTpebuternto o NOCTYNIeHUN aHanorMyHoro ToBapa B NPOAaxy.

Cratbs 26. YTpaTtuna cuny

. - ®egepanbHbIn 3akoH oT 25.10.2007 N 234-03.

Crtatbsa 26.1. lnctaHUMOHHBLIXA CNOCOO NpoAaaxu ToBapa

1. [JoroBOp PO3HWYHOW KyNAN-NpoAaXmn MOXeT ObITb 3aKN0YEH Ha OCHOBaHUWN O3HAKOMITEHUS
noTpebuTens ¢ NnpeanoXeHHbIM NPOAaBLOM ONMCaHNeM ToBapa NOCPEACTBOM KaTanoros, NPOCMNEKTOB,
BykneToB, POTOCHUMKOB, CPEACTB CBA3N (TENEBU3NOHHOW, MOYTOBOW, PAAMOCBA3N U APYIUX) UNx
MHBIMW UCKMOYaoLWLMMN BO3MOXHOCTb HENOCPEACTBEHHOIO O3HAKOMITEHUSA NOTPeOUTENA C TOBAapOM
nnbo ob6pasLoM ToBapa Npu 3akrYeHNN Takoro Aorosopa (UCTaHUMOHHBLIM cnocob npogaxu ToBapa)
cnocobamum.

2. MNpogasuom A0 3aknoyeHns JoroBopa AomkHa bbiTb NpeaocTasneHa notpedbutento nHgopmaums ob
OCHOBHbIX NOTPEOMTENLCKUX CBOMCTBAxX ToBapa, 06 agpece (MecTe HaxoXaeHus) npogasua, 0 MecTe
M3roToBMEeHNs ToBapa, O NOSTHOM (PMPMEHHOM HanMeHOBaHUN (HAaMMeHOBaHUN) NpogasLa
(n3rotoBuTens), o LeHe n 06 ycrnosusax npnobpeTeHnss ToBapa, O ero 4oCTaBke, CPOKe Crnyxbbl, cpoke



rogHoOCTn " I'apaHTI/IIZHOM CpoOKe, O nopsagke onmatbl TOBapa, a Takke O Cpoke, B Te4HeHne KOToporo
,D,GIZCTByeT npeanoXxeHume o 3aKrn4eHnn gorosopa.

3. Motpebutento B MOMEHT AOCTaBKM TOBapa AOMKHa 6bITb B NTMCbMEHHOM hbopMe NpeaocTaBneHa
NHopmaLms O ToBape, npeaycMmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke
NpeaycMOTPEHHas MyHKTOM 4 HacTosILEN cTaTbM MHPOpMaLMa O NopsaKke U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BnpaBe oTkasaTbCs OT TOBapa B Noboe Bpemsi 4o ero nepedayu, a nocre nepenayv
TOBapa - B Te4EeHNe CEMM OHEN.

B cny4yae, ecnu VIH(*)OpMaLI,VIFl O nopsAanKe n Cpokax Bo3spara ToBapa Haanexallero kKa4ecrtsa He Obina
npegocTtaBrieHa B NMUCbMEHHOM cbopme B MOMEHT OOCTaBKM TOBApa, I'IOTpe6I/ITeJ'Ib BripaBe OTKa3aTbCA
OT TOBapa B Ted4eHne Tpex MecqdueBs C MOMeHTa nepenadum tosapa.

BosBpat ToBapa Hagnexallero kadectsa BO3MOXEH B Criyvyae, €Cnin COXpPaHeHbl ero TOBapHbIN BN,
notTpebuTenbckme CBOMCTBA, a Takke AOKYMEHT, NoATBEPXKAaoLWUN hakT U YCNoBUSA MOKYMKK
yKasaHHoro ToBapa. OTcyTcTBUE Yy NOTpebuTensa JOKYMEeHTa, NoATBEpXAaloLwero akT 1 ycroBus
MOKYMKW TOBapa, He N1LLaeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve gokasartenbcrsa npnobpeteHns
TOBapa Yy AaHHOro npogasLa.

MoTpebuTtens He BNpaBe OTka3aTbCs OT TOBapa Hagnexallero kayecTsa, MMeLLIEro MHANBMUAYanbLHo-
onpenerneHHble CBOMCTBA, €CNY YKa3aHHbIA TOBap MOXET ObITb NCMOMb30BaH UCKIIOYUTENBHO
npuobpeTatoLmm ero notpedurtenem.

MNpwn oTka3e NOTPeGUTENs OT TOBapa NpoAaseL, AOMMKEH BO3BPaTUTb EMY JEHEXHYIO CyMMY,
ynrayeHHyto notpeburenem no 4OroBopy, 3a UCKMYEHNEM pacXofoB NpPoAaBLa Ha 4OCTaBKy OT
NnoTpebuTens BO3BpaLLLEHHOro ToBapa, He No3gHee YeM Yepes AecsATb AHeN Co OHSA NpeabsBneHus
noTpebutenem cCooTBETCTBYtOLLEro TpeboBaHus.

5. MNocnegcTema Npogaxu ToBapa HeHaanexawero kKayecTsa AUCTaHUMOHHBIM CMOCOB0OM NPOAaXU
TOBapa yCTaHOBMEHbI NOMNOXEHUSMU, NPeayCMOTPEHHbIMU cTaTtbamn 18 - 24 HacToswero 3akoHa.

Ctatbs 26.2. NMpaBuna npoaaxu otaernbHbIX BUAOB TOBapoB

MpaBuna npogaxwu OTAeNbHbIX BUAOB TOBAapOB yCcTaHaBnuaatTcs MNMpaButenscTBOM Poccuinckon
depepaunn.
Maga lll. 3ALLUTA NPAB NOTPEBUTENEW NPU BbINONHEHUU

PABOT (OKA3AHWUN YCNYT)

Ctatbs 27. CpoKMu BbINoOnNHeHUA paboT (oKa3aHus ycnyr)

1. VicnonHuTtenb 06s3aH OCyLECTBUTb BbINOMHEHME paboThl (Oka3aHune ycryrm) B CpoK,
YCTaHOBMEHHbIN NpaBuiamMmun BbINOMHEHNA OTAENbHbIX BUOOB paboT (OkaszaHust OTAEeNbHbIX BUOOB
yCnyr) nnvn goroBopoMm O BbINOMHEHUN paboT (okasaHum ycnyr). B gorosope o BbiNOAHEHWM paboT
(okazaHuM ycnyr) MOXeT NpeaycMaTpmBaTbCsa CPOK BbINOHEHNSA paboTbl (OKa3aHusa ycnyru), ecnum
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yKasaHHbIMW NpaBuiamMn OH He NPeayCMOTPEH, a TakkKe CPOK MEHbLLEW NPOAOIMKUTENBHOCTH, YEM
CPOK, YCTaHOBIEHHbIN yKa3aHHbIMU NpaBUnamMmm.

2. Cpok BbINonHeHWst paboTbl (OKasaHUA ycryrn) MOXeT onpeaenstbea Aaton (nepmogom), K KoTopon
OOMMKHO ObITb 3aKOHYEHO BbINONHEHNE pPaboThbl (OKaszaHue ycnyrun) unu (1) gaton (Nepmoaom), K
KOTOPOW UCNOMHUTENb AOMKEH NPUCTYNUTL K BbINONHEHNIO paboTbl (OKa3aHUIo yCcnyri).

3. B cniyuae, ecnu BbinonHeHne paboTbl (OKazaHue ycnyrn) ocyLecTBNAETCS No YacTaM (ocTaBka
nepuoguyeckomn nevyaTn, TexHmdeckoe obenyxmBaHmue) B Te4eHNe cpoka AenCcTBUS Orosopa o
BbINONHEHMN paboT (OKasaHWW ycnyr), 4OMKHbI NpeaycMaTpmMBaTbCs COOTBETCTBYIOLLME CPOKU
(nepwroabl) BbINONHEHMS Takux paboT (okasaHus ycnyr).

Mo cornalueHnto CTOPOH B AOroBope MOryT 6bITb NPeAyCMOTPEHbl TaKkKe CPOKU 3aBepLUeHuns
OTAEerbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKN).

Cratba 28. NocneacTBuA HapyLUeHUSA UCMONTHUTENEM CPOKOB BbINOSTHEHUA
paboT (okasaHuA ycnyr)

1. ECnu ncnonHUTenb HapyLwun CPOKM BbINOSTHEHUS paboTbl (OKa3aHus YCyru) - CPoKU Hadana un (Mnm)
OKOHYaHUSA BbINOMHEHUA paboTbl (OKa3aHust yenyrn) n (Mnun) NnpoMeXXyTOUHbIE CPOKW BbINOMHEHUS
paboTbl (OKa3aHUs ycnyru) unm Bo BpeMs BbINOMHEHUS paboTbl (OKa3aHWa ycryri) ctano O4eBUOHbIM,
4YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTpebuTens No cBoemy BbIGOpY Bnpase:

Ha3Ha4YNTb UCMONHUTENIO HOBbIN CpPOK;

nopy4nTb BbINOJTHEHNE pa6OTbI (OKGSGHMG yC.l'IyFVI) TPETbUM NLAM 3a pa3yMHYI0 LUEHY UMK BbINOJTHUTb
ee CBoMMu cmnamm mn I'IOTpGGOBaTb OT UCNONHUTENA BO3MeLLEeHNA NOHEeCEHHbIX pacxooB;

noTpeboBaTb YMEHbLUEHUS LeHbl 3a BbINONHEHWE paboThbl (OKasaHue ycnyri);
OTKasaTbCsl OT UCMNOMHEHMS JOroBopa O BbINOMHEHUU paboTbl (OKa3aHUK ycnyrm).

MoTpebuTensb Bnpaee noTpeboBaTb Takke NOMHOrO BO3MeELLEHUS YObITKOB, MPUYNHEHHBIX EMY B CBA3U
C HapyLleHneM CPOKOB BbIMOSIHEHUST paboThbl (OkasaHusa ycnyrn). YObITKM BO3MELLLAOTCS B CPOKM,
YCTaHOBSEHHbIE AS1S YOOBNETBOPEHMSI COOTBETCTBYHOLWMX TpeboBaHMi noTpebutens.

2. HasHayeHHble noTpebutenem HoBble CPOKKU BbINONTHEHUST paboThl (OKa3aHus yCryrn) ykasbliBaroTCs B
O0roBOpe O BbINOMHEHUN paboTbl (OKa3aHWuM yCcnyru).

B cnyyae npocpoykM HOBLIX CPOKOB NOTpebuTens BNpaBe NpeabsiBUTb UCMONMHUTENIO UHbIE
TpeboBaHus, yCTaHOBMNEHHble MyHKTOM 1 HacTosILEen cTaTbi.

3. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3BpallaemMasi noTpebuTtento npu otkase ot
MCNOMHEHMS JOroBopa O BbINOMHEHUN paboThl (OKa3aHuM yCnyru), a Takke ydmTblBaeMasi npu
YMEHbLUEHUM LieHbl BbINOITHEHHOW paboThkl (OKa3aHHOW yCcnyrun), onpeaensieTcs B COOTBETCTBUN C
nyHkTamm 3, 4 n 5 ctatbn 24 HacTosilwero 3akoHa.

4. MNMpu oTKase OT UCMOMNHEHUS AOroBOpPa O BbINOMHEHUM paboThl (OKasaHuM YCnyr) UCNONHUTENb He
BnpaBe TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, NPOM3BeAEeHHbIX B MPOLIECCE BbIMONIHEHUS paboThI
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(okasaHus ycnyru), a Takke nnatbl 3a BbINOMHEHHY paboTy (OKasaHHYo yCryry), 3a UCKYeHnem
cny4asi, ecnv notpebuTtens NPUHAN BbINOMHEHHYO PaboTy (OKa3aHHY yCnyry).

A63aL ucknoyeH. - degeparnbHbi 3akoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyLieHus yCTaHOBIEHHbIX CPOKOB BbIMOSIHEHNS paboThl (OKazaHUs ycrnyrn) unm
Ha3Ha4yeHHbIX NoTpebutenem Ha ocHOBaHWMM NyHKTa 1 HacTosILLEN CTaTbM HOBbIX CPOKOB UCMOSNHUTESb
ynnaynBaet noTpebutento 3a kaxabl AeHb (4ac, ecrniv CpoK onpeaerieH B Yacax) NPOCPOYKU HEYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LieHbl BbINONIHEHNST paboTbl (OKa3aHUsA ycryru), a ecnu LueHa
BbINOSTHEHMS PabOoThI (OKasaHus yCryrn) 4OroBOPOM O BbINOSIHEHUN paboT (OKaszaHun yCnyr) He
onpeaerneHa - obuwen ueHbl 3akasa. [loroBopoM O BbINOMHEHUN paboT (OKasaHun ycnyr) Mexay
noTpebutenemM v UCNONHUTENEM MOXET ObITb YCTaHOBMNEH Boree BbICOKUI pa3mep HEeYCTOMKM (MeHn).

HeycTonka (neHs) 3a HapyLleHne CPOKOB Havana BbInorHeHust paboTbl (OKasaHus ycnyri), ee atana
B3bICKMBAETCSH 3a KaXKabl AeHb (Y4ac, ecnu CpoK onpeaeneH B Yacax) NPOCPOYKM BMMOTb A0 Havana
BbINOMHEHMA paboThl (OKa3aHus ycnyru), ee atana unn npegbssnenns notpedutenem TpebosaHunin,
NpPenyCMOTPEHHbIX NYHKTOM 1 HacTosiLen cTaTbMm.

HeycTonka (neHs1) 3a HapyLleHne CPOKOB OKOHYAHWA BbINONTHEHUSA paboTbl (OKasaHusa ycnyru), ee
aTana B3bICKMBAETCS 3a KaXadbl AeHb (Yac, ecnun cpok onpegeneH B Yacax) NpocpoYyky BNIOTb 40
OKOHYaHWA BbINOMTHEHUA paboTbl (OKasaHus yCrnyru), ee atana unn npeabasneHnsa notpedbutenem
TpeboBaHMIn, NPeAYCMOTPEHHbIX MYHKTOM 1 HaCTOSILLEN CTaTbW.

Cymma B3bICKaHHOM noTpebuTenem HeyCToMKK (NeHW) He MOXET NpPeBbIWaTh LieHy OTAENbHOro Bmuaa
BbINOMHEHMS paboTbl (OKa3aHus ycnyru) nnm obLuyto LieHy 3akasa, ecriv LeHa BbINOMHEHUS OTAENbHOro
Buaa paboTbl (Oka3aHMs ycnyrn) He onpeaeneHa 4oroBopoM O BbiNOMHEHUW paboTbl (OKasaHum

ycnyru).

Pa3mep HeycTonku (NeHn) onpeaenseTcs, UCXOAsi U3 LeHbl BbINONHEeHN paboTbl (OkazaHus ycnyru), a
€CNnn yKasaHHas LieHa He onpegerneHa, ncxoasa n3 obwen ueHbl 3akasa, CyLecTBOBaBLLEN B TOM
MecTe, B KOTOPOM TpeboBaHue notpebutens AomMKHO Obirio 6bITb YAOBIETBOPEHO UCNONHUTENEM B
AeHb OBPOBONBLHONO YAOBNETBOPEHUS Takoro TpeboBaHns Unu B AeHb BblIHECEHUST cyaebHOro
pelueHus, ecnu TpeboBaHue noTpebutens 4o6pPOBONBHO YAOBNETBOPEHO HE BbISO.

6. TpeboBaHusa NnoTpebutens, ycTaHOBMNEHHbIE MYyHKTOM 1 HACTOsILLEN CTaTbu, HE noanexar

YLO,OBMNETBOPEHMIO, ECINN UCMONHUTEND JOKAXET, YTO HApyLUEHME CPOKOB BbIMOTHEHUSA PaboThI
(oka3aHus ycnyru) Npon3oLwno BcreacTene HENPeoaonMMOoN CUnbl UK No BUHe noTpebutens.

Cratbsa 29. [lpaBa notpedutensa npmn odbHapyxXeHNM HeaoCTaTKOB BbINONMTHEHHOWM
paboTbl (OKa3aHHOM ycnyru)

1. MNoTpebutenb npu o6Hapy>xeHMM HEAOCTAaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCnyru) Bnpase no
cBoemy Bblbopy notpeboBaTsb:

6e3B03ME34HOr0 YyCTPaHEHWS1 HEAOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCNyrn);
COOTBETCTBYIOLLENO YMEHbLUEHNS LIEHbI BbINOIHEHHON paboThl (OKa3aHHOW yCnyri);

6e3B03Me34HOr0 N3roTOBMNEHMS APYroi BelUM M3 O4HOPOAHOrO MaTepuana Takoro Xe Kayectsa unm
MOBTOPHOrO BbINOMHEHUSA paboThl. [Mpn 3ToM NnoTpebuTtens 0683aH BO3BpaTUTL paHee nepeaaHHy emy
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ncnonHunTenem Bellb,

BO3MeELLIEHNS1 MOHECEHHBIX MM PAcXOAO0B MO YCTPAHEHWIO HEQOCTAaTKOB BbIMOMIHEHHON paboThl
(okasaHHOW ycnyru) CBOMMU cunamu unu TpeTbUM1 Nnuamm.

YnosnetsopeHue TpeboBaHun notpebutens o 6e3Bo3mMe3AHOM yCTpaHeHUM HegoCcTaTkos, 06
M3roTOBMNEHUW APYroN BELLU UM O NOBTOPHOM BbIMOSIHEHUM paboTbl (Oka3aHuW ycryru) He
0OCBOOOXOAET UCTIONHUTENS OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKN 3a HapyLLEHWEe CPOKa OKOHYaHUS
BbINOMHEHMSA paboThbl (OKa3aHust ycnyru).

MoTpebuTenb BnpaBe 0TKa3aTbCs OT UCMOSHEHMS OrOBOPa O BbINOMHEHUM paboThbl (OKa3aHWUK ycryru)
1 NoTpeGoBaTb NOMHOMO BO3MELLEHNS YObITKOB, €CIN B YCTAaHOBMNEHHbIN yKasaHHbIM JOFOBOPOM CPOK
HeJOoCTaTKWN BbINOSIHEHHON paboThbl (OKka3aHHOW YCIyr) He YCTpaHeHbl ncnonHuTenem. Motpedutens
Takke BNpaBe 0TKa3aTbCs OT UCMOSTHEHWS! OrOBOPA O BbINOMHEHUM paboThl (OKa3aHWKM ycryri), ecnu
MM OBHapYXeHbI CyLLIECTBEHHbIE HEAOCTATKN BbINOMHEHHOW paboThl (OKa3aHHOW YCryri) Ui UHble
CYLLECTBEHHbIE OTCTYMNIEHMS OT YCIOBUIA JOrOBOpa.

MoTpebuTtens Bnpase NnoTpeboBaTth Takke NOMHOro BO3MeLeHNst YObITKOB, MPUYNHEHHBIX eMY B CBA3U
C HegocTaTKaMu BbINOMHEHHON paboThl (OKa3aHHOM ycnyru). YObITKM BO3MELLATCA B CPOKM,
yCTaHOBMNEHHbIE ANS YOOBMNETBOPEHUSA COOTBETCTBYOLLMX TpeboBaHMn noTpebutens.

2. LleHa BbINoOnHeHHOM paboTbl (OKa3aHHOW yCryri), Bo3Bpallaemasi noTpeduTento npu otkase ot
NCNOSTHEHMA LOroBopa O BbINOMHEHMM paboThl (OKazaHun ycnyrun), a Takke ydntoiBaeMas npm
YMEHbLUEHMM LieHbl BbINONTHEHHOW paboTbl (OKa3aHHOW yCnyrn), onpeaensieTcs B COOTBETCTBUN C
nyHkTamu 3, 4 n 5 ctatbm 24 HacTosilwero 3akoHa.

3. TpeboBaHus, cBA3aHHbIE C HeJOCTaTKaMu BbINOSTHEHHOW paboTbl (OKa3aHHOW ycnyrun), MoryT ObiTb
npeabaBreHbl Npy NPUHATUM BbINOMHEHHON paboTbl (OKa3aHHOW yCnyru) Unu B Xo4e BbIMNONHEHUs
paboTbl (OKa3aHus ycnyru) nmbo, ecrnv HEBO3MOXHO OBHAPYXKNUTb HEAOCTATKMN NPU MPUHATUM
BbIMNOSIHEHHOWN paboThbl (OKa3aHHOW YCnyru), B Te4EHMEe CPOKOB, YCTAHOBIEHHbLIX HACTOSALLMM MYHKTOM.

MoTpebuTenb BnpaBe NpeabsBnsATb TPe6oBaHMS, CBA3aHHbIE C HegoCTaTkaMU BbINOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecnm oHY o6Hapy>XeHbl B TEYEHUE rapaHTMIHOIO CPOKa, a Npwv ero OTCyTCTBUM B
pas3yMHbIV CPOK, B Npeaenax AByX NET CO AHSA NPUHATUS BbINOMHEHHOW paboThl (OKasaHHOW ycryri)
WY NSTU NET B OTHOLLEHWUN HeOCTaTKOB B CTPOEHUM U MHOM HEABUXMMOM UMYLLIECTBE.

4. VicnonHnTtenb OTBeYaeT 3a HegocTaTku paboTbl (yCnyrun), Ha KOTOPYHO HE YCTaHOBIEH rapaHTUNHBIN
CpOK, ecnv noTpebuTenb JOKAXET, YTO OHW BO3HUKMM [0 €€ NMPUHATUS UM UIU MO NPUYNHAaM,
BO3HWKLINM [0 3TOF0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYO YCTAHOBIEH rapaHTUNHBIA CPOK, UCNOMHUTENb OTBEYaEeT 3a
€€ HefoCTaTKn, eCN He JOKAXET, YTO OHM BO3HUKIM Nocne NpuHATUS paboTel (ycnyri) notpebutenem
BCNEeACTBME HapyLUEeHUs UM NpaBui UCMONb30BaHUA pesynbraTta paboTsbl (ycnyru), 4encTBUn TpeTbnx
nvy Unu HeNpPeoaonMMon CUnbI.

5. B cnyyasx, korga npegycMoTpeHHbI 4OroBOPOM rapaHTUHbBIA CPOK COCTaBNAET MeHee ABYX NeT
(MATK NET Ha HEOBWMXXMMOE MMYLLIECTBO) U HeQocTaTkm paboTsl (ycnyrn) oGHapyxeHbl noTpebutenem no
NCTEYEHMM rapaHTUIHOIO CPOKa, HO B Npegenax AByx NeT (NSTy NeT Ha HeABMXMMOE UMYLLIECTBO),
noTpebutens Bnpase npeabaBuTb TpeboBaHUS, NPeayCMOTPEHHbIE NYHKTOM 1 HaCTOSLEN CTaTbw,
€CNWN JOKAaXET, YTO Takme HefOoCTaTKNU BO3HUKIN OO NPUHATUA UM pesynbraTta paboTbl (yCnyrm) unm no
npuYMHaMm, BO3HUKLUNM O 3TOr0 MOMEHTA.
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6. B cny4yae BbisiBNeHWs cyLecTBEeHHbIX HegoCcTaTkoB paboThl (ycryru) notpebutens Bnpase
npeabsBUTbL UCMONHUTENO TpeboBaHMe 0 6e3B03ME3AHOM YCTPAHEHUN HEOOCTATKOB, €CNN JOKAaXeET,
YTO HEeAOCTaTKN BO3HUKNN A0 NPUHATUS UM pesynbraTta paboTbl (YCnyrv) nnv no npudmMHam, BO3HUKLLUM
00 3Toro MoMeHTa. 310 TpeboBaHNe MOXeET OblTb NpeabABNEHO, eCnn Takne HegoCTaTkM OBHapyXeHbI
MO UcTedeHnn AByX NeT (NATU NET B OTHOLEHWUN HEABMXMMOIO MMYLLIECTBA) CO OHS NPUHATUS
pesynbrata paboTbl (ycryru), HO B npefaenax yCTaHOBMNEeHHOro Ha pesynbsrat paboTsl (ycrnyrn) cpoka
Cnyx6bl NN B TeYEHME OECATU NET CO AHA NPUHATUA pesynbraTta paboTbl (ycnyrn) notpeburtenem,
ecnu cpok cnyx0bbl He ycTaHoBreH. Ecnv gaHHoe TpeboBaHne He yOOBNETBOPEHO B TedeHVe ABaguaTm
OHEN Co OHSA ero npeabsBneHns notpedbutenem nnmn obHapyXeHHbI HeJoCTaToK ABNAETCA
HeycTpaHMMbIM, NoTpebutene No cBoeMy BblIbopy Bnpase TpeboBaThb:

COOTBETCTBYHOLLETO YMEHbLUEHWS LIeHbl 32 BbINOMIHEHHYO paboTy (OKa3aHHy ycnyry);

BO3MELLEHNS MOHECEHHbIX UM PacXOAO0B MO YCTPAHEHUIO HE4OCTAaTKOB BbIMOMTHEHHON paboThl
(oka3aHHoOW ycnyru) CBOMMM CcuUriamu Unn TPeETbUMU NULamu;

OTKa3a OT UcnomnHeHna goroesopa O BbINOJIHEHUN p360TbI (OKa3aHVIVI ycnerl) 1 BO3MeLUEeHUA y6bITKOB.

Ctatbs 30. Cpoku ycTpaHeHUs1 HeA4OCTaTKOB BbIMNOMHEHHON paboTbl (OKa3aHHOMN
ycnyru)

HepocTaTku paboTbl (ycnyrv) 4OMmKHbI ObITb YCTpaHEHb! UCTIONIHUTENEM B pa3yMHbIN CPOK,
Ha3Ha4YeHHbIV NoTpebuTenem.

A63aL, ucknoyeH. - deaeparnbHbit 3akoH 0T 17.12.1999 N 212-93.

HasHaueHHbIn NoTpebuTenemM Cpok yCTpaHeHMs1 He4oCTaTKOB ToBapa yKkasbiBaeTcsl B JOrOBOpe Uin B
MHOM MOAMUCbIBAEMOM CTOPOHaMM AOKYMEHTe NMbo B 3asiBNieHMU, HanpaBneHHOM noTpebutenem
MCMNONHUTENIO.

3a HapyLleHne NpeayCMOTPEHHbIX HAaCTOSLEN CTaTbeN CPOKOB YCTPaHEHUS] HE4OCTaTKOB
BbINOSIHEHHON paboThbl (OKa3aHHOW YCNyru) NCNOMHUTENb YNnadnBaeT NnoTpebuTento 3a Kaxabli AeHb
NPOCPOYKM HEYCTOMKY (MEHI0), pasMmep 1 NOPSAOK MCHUCIIEHUS KOTOPOW ONpPeaensitoTCs B COOTBETCTBUN
C nNyHKTOM 5 cTtaTthbu 28 HacTosALero 3akoHa.

B cnyyae HapyLeHus ykazaHHbIX CPOKOB NoTpebuTens Bnpase NpeabaBuUTb UCMOMHUTENIO UHbIE
TpeboBaHus, NnpegyCMOTPeHHble nyHkTamu 1 n 4 ctatbun 29 HacToswero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHuUs otaesribHbIX TpeboBaHU noTpeduTens

1. TpeboBaHusa notpebutens 06 ymeHbLIEHNN LEHbl 3a BbINOMTHEHHYO paboTy (OKaszaHHYH yCnyry), o
BO3MELLEHMM PacxodoB Mo YCTPaHEHMIO He4OCTaTKOB BbINOMHEHHOM paboTbl (Oka3aHHOW ycnyru)
CBOMMW CUMaMKn U TPETbUMM NLLAMMI, a TakkKe O BO3BpaTe ynnadyeHHoun 3a paboty (ycnyry)
AEHEXHOW CYMMbl U BO3MELLEHUW YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOSNHEHMUS
Aoroeopa, NpeaycMoTpeHHble NyHKTom 1 ctatbm 28 u nyHkTamun 1 n 4 ctatbu 29 HacTodAwero 3akoHa,
nognexar ygoBrneTBOPEHNO B 4ECATUAHEBHbIV CPOK CO AHSA NpeabsBneHNs COOTBETCTBYOLLENO
TpeboBaHus.
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2. TpeboBaHusa noTpebuTens o 6e3B03Me3qHOM U3roTOBNEHUN APYro BELLM U3 OOHOPOOHOTO
mMaTepuarna Takoro e ka4ecTBa UMy O MOBTOPHOM BbIMOMHEHUM paGoThl (OKa3aHWM ycryr) nognexar
YOOBMNETBOPEHWIO B CPOK, YCTAHOBIEHHbIN A1 CPOYHOIO BbINOSHEHMS paboTbl (0KasaHus ycnyru), a B
criyyae, ecriv 3TOT CPOK HE YCTaHOBIIEH, B CPOK, NPeayCMOTPEHHbIN JOrOBOPOM O BbIMOHEHUM paGoThl
(oka3aHuKM ycnyru), KoTopblli OblN HeHaanexalle UCMOSHEH.

3. 3a HapyLleHre NpeayCMOTPEHHbIX HaCTOsILLEN CTaTben CPOKOB yAOBMETBOPEHUSA OTAENbHbIX
TpeboBaHu NoTpebuTena NCNONHUTENDb ynriadnBaeT NoTpebuTento 3a Kaxabin 4eHb NPOCPOYKM
HeYyCTOWKY (NeHI0), pa3mep 1 NOPSA0K MCHUCIIEHMSA KOTOPOW ONpeaensaoTcs B COOTBETCTBUMN C NYHKTOM
5 ctatbn 28 HacTosLwero 3akoHa.

B cnyyae HapyLueHus CPOKOB, yKa3aHHbIX B NyHKTax 1 1 2 HacToslwen ctatbl, NnoTpedbuTtens Bnpase
NpeabaBUTb UCNONHUTENO UHblE TpeboBaHWs, NpenyCcMOTpeHHble NyHkToM 1 cTatbun 28 u nyHkTamm 1 m
4 ctatbn 29 HacTosiLero 3akoHa.

Cratba 32. [IpaBo noTpedbuTena Ha oTKa3 OT UCMONIHeHUs aorosopa o
BbINOSIHEHUM paboT (OKa3zaHuUK ycnyr)

MoTpebutens BnpaBe 0TKa3aTbCs OT UCMOMHEHMS JOroBOpa O BbINOMHEHUN paboT (OkasaHun ycryr) B
noboe Bpems npu ycrioBUM onnatbl UCMOMHUTENO DaKTUYECKN MOHECEHHbIX UM pacxofoB, CBA3aHHbIX
C UcnorHeHnem oba3aTenbCcTB No AaHHOMY JOrOBOPY.

CraTtbsa 33. CmeTa Ha BbinosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), npegyCMoTPEHHON JOFOBOPOM O BbINOSHEHMM paboThl
(okazaHum ycnyrun), MoxeT BbITb COCTaBneHa TBepaasa unu npubnuanTenoHas cmeTa.

CocTtaBneHune Takon cMeTbl Mo TpeboBaHUo NOTpebutensa unu ncnonHuTens obssaTenbHo.

2. VicnonHutenb He Bnpaee TpeboBaTb YBENMYEHUS TBEPAON CMEThI, a NoTpebuTtens - ee yMeHbLUEHUS,
B TOM 4uCrie B Criyyae, Korga B MOMEHT 3aKIi4eHMs JOroBopa UCKNoYanacb BO3MOXHOCTb
npeaoycMOTPETb MOMNHbIM 00beM noanexalnx BbIMOSTHEHUO paboT (OKkasaHWo ycryr) unu
HeobxoaMMbIX ANs 3TOro pacxodos.

WcnonHutenb nmeeT npaBo TpeboBaTb yBENMYEHNSs TBEPAOWN CMEThI MPU CyLLIEeCTBEHHOM BO3pacTaHum
CTOMMOCTW MaTepumanos 1 060pyL0oBaHUA, NPEAOCTaBNSEMbIX UCMONHUTENEM, a TaKkKe OKa3blBaeMbIX
eMy TPETbMMM NMLLAMU YCITyT, KOTOpoe Henb3s Obino NpegycMOTPETb NPK 3aknioyYeHnn gorosopa. Mpu
oTKase notTpebutens BbINOMHUTL 3TO TpeboBaHWe MCNOMHUTENb BNpaBe pacToprHyTb AOroBOp B
cynebHoMm nopsgke.

3. Ecnn Bo3HUkNa Heo6xo0auMOCTb BbINOMHEHWUST LOMNOMHUTENbHbLIX PabOoT (OKa3aHWst OMONMHUTENbHbIX
yCryr) 1 N0 3TON NPUYUHE CYLLECTBEHHOIO NPEBbILLEHNS NPUONN3NTENBHON CMETbI, UCTIONHUTENb
0653aH cBOeBpeMeHHO npeaynpeanTb 06 aTom notpebutens. Ecnv notpebutens He gan cornacue Ha
npeBbleHne NpMbNM3NTENbLHON CMETHLI, OH BrpaBe 0TKa3aTbCs OT UCMONMHEHUS AoroBopa. B atom
cnyyae UCMonHUTenb MOXeT TpeboBaTb OT NoTpebuTens ynnaTtbl LeHbl 3a BbINOMHEHHYO paboTy
(okasaHHyto ycnyry).
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WcnonHuTenb, cBOEBPEMEHHO He npedynpeausBLluni notpebutens o HeobxoANMMOCTU NPeBbILLEHUS
NpubnuanTenbHOM cmMeTbl, 0693aH UCMONHUTL OrOBOP, COXPaHASA NpaBo Ha onnaTty paboTsl (ycnyru) B
npegenax NpubnuanTensHom CMeTbI.

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuana UCNOSTHUTENA

1. UcnonHuTenb 065a3aH BbINOMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINONHEHMM paboThl, 13
CBOEro Marepuana n CBOMMU CpeacTBaMu, eCrnv MHOe He NPefyCMOTPEHO LOrOBOPOM.

WcnonHutens, I'Ipe,D,OCTaBI/IBLLIVIl)'I martepuan ona BbINOJIHEHUA pa6OTbI, oTBe4aeT 3a ero
HeHagnheXallee Ka4eCcTBO MNMo npasunnam 06 OTBETCTBEHHOCTHU npoaasua 3a ToBapbl HEHagneXxallero
KavyecTBa.

2. Matepwuan ucnonHuTens onnayvMBaeTcs noTpebuTenem npu 3aknio4YeHUn ykazaHHOro 4orosopa
MONMHOCTLIO UMK B pasMepe, ykasaHHOM B JOrOBOPE O BbINOMHEHUN paboThl C YCIOBMEM
OKOHYaTemnbHOro pacyeTa npu nony4eHnn NoTpeduTenemM BbiNONHEHHON UCMONHMTENeM paboThl, ecrn
MHOW NOPAOOK pacyeToB 3a MaTepuan UCMONHUTENSA He NPedyCMOTPEH COornalleHnemM CTOPOH.

3. B cny4asx, npegycMOTPeHHbIX OrOBOPOM O BbINONHEHUU paboThl, MaTepuan MOXeT ObIiTb
NnpeaocTaBneH ncnonHuTenem notpebutento B kpeaut. Mocneaytolliee N3MeHeHue LieHbI
NpeaocTaBneHHoro B KpeauT MaTepuana UcnonHuTens He BrieveT 3a coboi nepepacyeTa.

4, MaTepman ncnonH1Tens n HeobxogMmble AN BbINOMHEHUS pa6OTbI TEXHNYECKNe cpeactea,
MHCTPYMEHTbI 1 npo4vyee A0CTaBNAKTCA K MECTY BbINOJNTHEHNA pa60T NCnoJIHnTeneMm.

Cratbsa 35. BbinonHeHue paboTbl 3 Matepuana (c Bewblo) noTpedbutens

1. Ecnn pa60Ta BbIMONHAETCA NOJIHOCTbIO UMK YaCTU4YHO U3 MaTepuana (C BeLLl,bI'O) I'IOTpe6VITeJ'IFI,
MCNOJTHUTENDb OTBEYaET 3a COXPaHHOCTb 3TOro Mmarepunana (BeLLWI) M npaBuUiibHoOE €ro NUcrnosfb3oBaHUE.

McnonHutenb 06a3aH:

npenynpeauTb NOTpeduTensa 0 HENPUrO4HOCTM UM HegOBPOKAaYECTBEHHOCTU NEPEAAHHOIO
notpebutenem matepunana (Bewm);

npencTtaBuUTb OTHET 06 n3pacxogosaHnn matepuaria 1 BoO3BpatTb €ro oCTtaTok.

B cny4ae nonHon nnu 4yactuyHOM yTpathbl (NOBPeXAeHUs) matepuana (BeLum), MPUHSATOro ot
noTpebutens, ncnonHutens 06a3aH B TpeXAHEBHbIN CPOK 3aMEHUTb ero OQHOPOAHLIM MaTepuanom
(BeLLbio) aHanorM4yHOro KayecTsa v no XernaHuoo noTpebutens n3roToBuTb U3genne U3 oAHOPOAHOrO
mMaTepuana (BeLn) B pa3yMHbI CPOK, a Npu OTCYTCTBUN OAHOPOOHOrO Matepmana (BeLum)
aHanorm4yHoro KayecTBa - BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LeHY YTpavyeHHOoro (MoBpeXaeHHOro)
MaTepuana (Belum), a Takke pacxodbl, MOHECEHHble NoTpebuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (Bewm) onpegensercs, UCXOAs U3 LieHbl
maTepuana (BeLn), CyllecTBoBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue notpedbuTtens AOmKHO
66110 BbITb YAOBNETBOPEHO UCMONHUTENEM B A€Hb JOOPOBOMBLHOIO YAOBNETBOPEHMS TAKOro



TpeGoBaHNA UNK B AeHb BbiHECEHMS cyaeBGHOro pelleHus, ecnv TpeboBaHme notTpebuTens
N0GPOBONBLHO YI0BMNETBOPEHO HE GbINo.

LleHa maTepuana (Belum), NnepeaaBaemMoro UCMNomnHUTEnNo, onpeaenseTcs B JOrOBOPE O BbINOMHEHUM
paboTbl UMX B MHOM OKYMEHTe (KBUTaAHLUW, 3aKa3e), NoATBepKAatoLLEeM ero 3akmnodeHue.

3. NcnonHuTtenb ocBoboXaaeTca OT OTBETCTBEHHOCTU 3a NOSMHY0 UMW YaCTUYHYIO yTpaTy
(noBpexaeHve) maTepuana (Bewum), NPUHATOro UM oT NoTpebutensd, ecnun noTpebutens NpegynpexaeH
ncnonHutenem o6 ocobbix CBOMCTBax Matepuana (BeLu), KoTopble MOryT NoBreYb 3a cobown ero
MOSTHYIO UMW YacTUYHYIO yTpaTy (noBpexaeHue) Nnbo ecnu ykasaHHble CBOMCTBaA MaTepmana (BeLum)
He Mornu BbITb 06HapyXXeHbl NPY Hagnexallen NnpueMke UCnonH1TenemM aToro matepmnana (seLum).

Cratba 36. O65a3aHHOCTb UcnonHuTensa nHpopmmpoBaTb NoTpedbutens oo
o6CcTOATENbLCTBAX, KOTOPbIE MOrYT NOBMIUATbL Ha KAYE€CTBO BbINOJTHAEMOW
paboTbl (OKa3biBaeMoOU yCryru) Unm noBrnevyb 3a CO60M HEBO3MOXHOCTb ee
3aBepLUeHUsA B CPOK

WNcnonHuTenb 06si3aH CBOEBPEMEHHO MH(OPMUPOBATL NOTPEOUTENS O TOM, YTO COBMIOAEHNE YKa3aHWI
NoTPeGUTENs 1 NHble 0GCTOATENLCTBA, 3aBUCSALLME OT NOTPEGUTENS, MOTYT CHU3WUTbL Ka4eCTBO
BbINOSIHSIEMOW paboThl (OKa3biBAEMOM YCryrv) Uinu Noenedb 3a coboi HEBO3MOXHOCTb €€ 3aBEpPLLEHUS
B CPOK.

Ecnu notpebutenb, HECMOTPSA Ha CBOEBPEMEHHOE U 060CHOBaHHOE NH(POPMUPOBAHME UCMONTHUTENEM,
B Pa3yMHbI CPOK HE 3aMEHUT HENPUrogHbIN UN HegobpokayecTBEHHbIN MaTtepuan, He USMEHUT
yKasaHun o cnocobe BbINOMHeHMs paboTbl (OKka3aHus ycnyrn) nnbo He yCTpaHUT UHbIX OBCTOATENLCTB,
KOTOpbl€ MOIYT CHU3UTb Ka4eCTBO BbINOSIHAEMON paboTbl (OKa3blBaeMOW yCrnyru), MCNonHUTENb BNpase
OTKa3aTbCs OT UCMOMHEHMS JOroBopa O BbINOMHEHMN paboTbl (Oka3aHun ycryrm) n notpebosaTb
MOMHOro BO3MeELLEHNs YObITKOB.

Cratbs 37. NMopsanok n dopmMbl onnaTtbl BbINOJIHEHHOW paboTbl (OKazaHHOWM
ycnyru)

nOTpe6I/ITeJ'Ib 00s13aH onnaTuUTb OKa3aHHbIe eMy ycnyru B nopagke n B CPOKKU, KOTOpPbl€ YCTaHOBIMEHbI
AOroBOpoM C UCNONMHUTENEM.

MoTpebuTenb 06si3aH ONNaTUTb BbIMOMHEHHYO UCMONTHUTENEM B NONTHOM o6beme paGoTy nocre ee
NpuHATUA noTpebutenem. C cornacusi notpebutens paborta MoXeT ObiTb onnadeHa UM npu
3aKIHYEeHUN oroBopa B NOMIHOM pasMepe Unm nyTeM Bblaayn aBaHca.

OnnaTta okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) NPOM3BOANTCS NOCPEACTBOM HANUYHbIX UIN
6e3HannyHbIX pac4eToB B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®egepauun.

Mpv UCnonb3oBaHUM HanNM4YHOM hOpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTenem
NPOV3BOANTCSA B COOTBETCTBMUN C yKasaHMeM npoaasLa (UCNONMHUTENS) NyTEM BHECEHUS HanMUYHbIX
[AEHEeXHbIX CPEeACTB NpoAaBLy (UCMOMHUTENHD), NMMGO B KpeaUTHYHO OpraHM3auuio, NGo nnaTexxHoMmy
areHTy, OCYLLECTBALEMY AeATENbHOCTb MO Npuemy nnatexen usn4eckmx nuu, NMoo GaHKOBCKOMY
NnaTexHoMy areHTy (cyGareHTy), OCyLLecTBNSIWEMY AESTENbHOCTb B COOTBETCTBUM C
3aKoHOOATENbCTBOM O H6aHKax U 6aHKOBCKOW AEATENbHOCTU, €CIIN MHOE HEe YCTAHOBMEHO



deaepanbHbIMU 3aKOHaMK UK MHBIMU HOPMAaTMBHBLIMW NPaBoBbIMU akTammn Poccuinckon ®epepaumm.
Mpn aTom 0Ba3aTenbCcTBa NOTPEOBUTENA NEepea NPoAaBLIOM (MCNONHUTENEM) No onnate ToBapos (pabor,
YCNyr) CYUTAIOTCH UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSA
HanMyHbIX JeHEeXHbIX CPeACcTB COOTBETCTBEHHO NpoAasLy (MCMOMHUTENI), MO0 B KpeOUTHYIO
opraHvsaumio, nMbo NNaTeXXHOMy areHTy, OCYLLECTBSAOLWEMY AeATENbHOCTb N0 NpUeMy nnaTexen
dusnyeckux nuu, nnbo 6aHKOBCKOMY NNAaTeXXHOMY areHTy (cybareHTy), OCyLLeCTBNSALWEeMY
AEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM O HaHKax M BaHKOBCKOWN OeATENbHOCTH.

Cratbsa 38. YTpatuna cuny

. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-03.

Cratbsa 39. PerynupoBaHue oka3aHus oTAeNbHbIX BUAOB yCnyr

MNMocneacTeusA HapyLLEHWS YCIOBUIA JOrOBOPOB 06 oKasaHUu OTAENbHbIX BUAOB YCNYT, eCNv Takue
[IOroOBOPbI MO CBOEMY XapakTepy He noanagatoT noa AeUCTBUE HACTOSLLEN MMaBbl, ONpeaensTcs
3aKOHOM.

Cratbsa 39.1. [lpaBuna okasaHusa otaesibHbIX BUAOB YCIyr, BbINOSIHEHUA
oTaeNbHbIX BUAOB pabdboT noTpedbutensm

lMpaBuna okasaHus OTAEeNbHbIX BUOOB YCNYT, BbIMNOMHEHUS OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHasnmBatotcs [pasutenscteom Poccuiickon ®enepaumn.

Maea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA

NMPAB NOTPEBUTENEN

Cratbs 40. PenepanbHbIN rocyfapCcTBEHHbIW KOHTPONb (Haga3op) B obnactu
3aWwmThbI NpaB noTpedbuteneun

1. PegepanbHbIvi FOCyaapCTBEHHbIN KOHTPOMb (Hag3op) B obnactu 3awuTbl NpasB notTpeduTtenen
ocyulecTensieTcs eaepanbHbIM OPraHOM UCMONTHUTENbHOW BACTU, YNONTHOMOYEHHbBIM
MpaBuTtenbcTBom Poccuinckon degepaunn (aanee - opraH rocygapCTBEHHOro Hag3opa).

2. NpegmeTtom hbeaepanbHOro rocyaapCTBEHHOrO KOHTpoONs (Hag3opa) B obnacTtu 3awmTbl NpaB
noTpebuTenen SBNSOTCS:

1) cobnirogeHne N3rotoBUTENSIMU, UCNIONTHUTENAMW, NPoAaBLaMm, YNONTHOMOYEHHbIMY OpraHn3aumsamMm
W YNONHOMOYEHHBIMW MHAMBUAYaNbHBIMW NpeanpuHUMaTenammn, umnoptepamu, Bnagernbuamm
arperatopoB obs3aTenbHbIx TpeboBaHWI, YyCTAHOBMAEHHbIX HACTOALWMM 3aKOHOM, APYrMMU
degepanbHbIMU 3aKOHaMU U MHBIMW HOPMAaTMBHbBIMW MPaBoBbIMU akTamn Poccuiickon depepaumu, a
TaKke aktamu, COCTaBnAnLWMMN NpaBo EBpa3ninckoro 3KOHOMMYECKOro CO3a, perynupyroLmnmm
OTHOLWEeHNS B 0bnacTu 3awwmnTbl npas noTpebutenen;



2) cobniogeHne nsrotoBuTeNEM, UCNONHUTENEM (NNLOM, BbINOMHAIOLWMM (OYHKLMN MHOCTPAHHOIO
N3roToBUTENS), NPOAaBLOM TpeboBaHWN, YCTAHOBEHHbIX TEXHUYECKUMW perfnaMmeHTamu, unm
obs3aTenbHbIX TpeboBaHWA, NoANEXaLUMX NPUMEHEHNIO A0 AHSA BCTYNNEHNS B CUMY TEXHNYECKNX
pernaMmeHToB B cOOTBETCTBUM ¢ PeaepanbHbIM 3akoHoM OT 27 aekabpsa 2002 roga N 184-93 "O
TEXHWUYECKOM perynmpoBaHun”.

3. OpraHnszaumsa n ocyuwiecTteneHe gegepanbHOro rocyaapCTBEHHOrO KOHTpons (Haasopa) B obnacTtu
3awuTbl Npas notpedutenen perynupytotca PegepanbHbiM 3akoHom oT 31 nonga 2020 roga N 248-93
"O rocygapCTBEHHOM KOHTporne (Haa3ope) 1 MyHuumnansHOM KoHTpone B Poccuickon ®egepaunn’.

4. MNMonoxeHne o heaepanbHOM rocyaapCTBEHHOM KOHTposne (Hag3ope) B 06nactu 3awmTbl npas
notpebutenen yreepxgaetca lNpasutensctBom Poccunckon degepaunu.

5. B nonoxeHun o hegepanbHOM rocyaapCTBEHHOM KOHTposie (Hag3ope) B obnacTtu 3awwmTbl npas
noTpebutenen ykasbiBaloTCqd HAMMEHOBAHME N CTPYKTYPHbIE 3NIEMEHTbI TEXHUYECKOro perfnaMmeHTa u
(nnn) obsa3aTenbHbIX TpeboBaHMA, NOANEXALUNX NPUMEHEHMIO A0 AHS BCTYNNEHUSA B CUIY TEXHUYECKUX
pernameHToB B COOTBETCTBMM ¢ PeaepanbHbiM 3akoHoM OT 27 aekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM perynmpoBaHunn”, oueHka cobnogeHmsa KOTopbIX OCYLLECTBASIETCA B paMKax
denepanbHOro rocyaapCTBEHHOrO KOHTpoOns (Hag3opa) B obnactu 3awwmTtbl npaB notpebutenen, a
Takke BMAblI NPOAYKUMK, aBnsowmecs obbektamn dpegepanbHOro rocyaapCTBEHHOMO KOHTPONS
(Hagsopa) B obnactu 3awmTbl NpaB noTpebutenen.

6. OpraH rocyaapCTBEHHOro Ha30pa eXerogHo roToBUT roCyAapCTBEHHbIV A0KNazA O 3aluTe npas
notpebutenen B Poccuickon degepaumm B nopsgke, yctaHoBrneHHoM MpasutensctBom Poccumnckon
denepaunn.

7. OpraH rocyaapCTBEHHOro Haa3opa Brnpaee obpalaTbCs B Cyf C 3adBNEHUSIMU B 3aLLMTY Npas
noTpebutenen n 3akOHHbIX UHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnel noTpebutenen,
HeonpeaeneHHoro Kpyra notTpebuTtenen), a Takke ¢ 3adgBNEHUSMN O NIMKBUOALMM N3FOTOBUTENS
(vcnonHuTens, npogasua, YNOTHOMOYEHHOW opraHn3auun, uMmnopTepa, Brnagensua arperatopa) nmbéo o
npekpaLwleHnn AeaTenibHOCTM MHANBMAYaNbHOro npeanpuHnmatens (YnonHOMOYEHHOro
NHANBMAYaNbHOrO NpeanpuHuMmarens) 3a rpyboe (noenekwee cMepTb UKW MaccoBble 3aboneBaHus,
OTpaBneHunsa Nigen) HapyLeHne npas notTpeduTtenen.

8. OpraH rocygapcTBeHHOro Haa3opa B NopsiAke, yCTaHOBNEHHOM 3aKoHOOaTeNnbCTBOM Poccuiickon
denepaunn, MOXET ObITb MPUBEYEH CYAOM K y4acTUIO B [ieNne, a Takke Bnpase BCTynaTb B AENO Nno
CBOEWN MHMUMATUBE MUK NO UHULMATUBE NL, Yy4aCcTBYHOLUNX B Aene, ANA Aa4n 3aKnYeHns no aeny B
Lensax 3awuTbl NpaB noTpebuTenen B pamkax rpaxgaHcKoro uinm agMMHUCTPaTUBHOIO
CyAONpon3BOACTRA.

9. OpraH rocyapCTBEHHOIO Ha30pa BNpaBe AaBaTb PasbsCHEHUsI MO BONPOCaM NPUMEHEHUS 3aKOHOB
M MHbIX HOPMaTUBHbIX NPaBOBLIX akTOB Poccuiickon denepaunm, perynmpyrowmx OTHOLIEHNUS B
obnacTtu 3awuTbl Npas noTpebutenen.

10. KoHcynbTrpoBaHue, npodunakTnyieckuii BU3uT, HabnogeHve 3a cobnogeHnem obsisatenbHbIX
TpeboBaHuWI, Bble3agHoe 06cregoBaHne MOryT NPOBOAUTLCSA dheaepanbHbIMU rocyAapCTBEHHBIMA
yypexaeHusiMu, NnoaBeAOMCTBEHHbIMY OpraHy rocyAapCTBEHHOrO Haa3opa, B Nopsake u crnyyasix,
YCTaHOBIEHHbIX MNONOXeHNeM o befeparibHOM rocyaapCTBEHHOM KOHTporie (Haasope) B obnactu
3awuTbl NpaB notpebuTene.

Cratbs 41. O6513aHHOCTb U3rotoBuUTens (MCNONMHUTENA, NpoAaaBLa,
YNOSTHOMO4Y€HHOWN OpraHM3aLmm UM yrnoriHOMO4YeHHOro MHANBMAYyanbLHOro
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npeanpuHUMaTens, MMNopTepa, BragenbLa arperatopa) no npefocTaBrieHUIo
MHcpopMauumn opraHy rocygapcTBeHHOro Hag3opa

M3rotoButenb (MCNonHUTENb, NpoAaBeL, YNONHOMOYEHHasi OpraHM3aumns Unmn yrnosiHOMOYEHHbIN
WHOMBMAYaANbHLIA NpeanpuHMaTenb, MMNOPTEP, Bnagenew arperatopa) no tpeboBaHuio opraHa
rocyqapCTBEHHOIo Haf30pa, ero AOMKHOCTHbIX Ny 0653aH NpeaoCcTaBUTh B YCTAHOBIIEHHbIN UMW CPOK
OOCTOBEpPHble CBeOeHUSA, AOKYMEHTaLMI0, 0ObACHEHUSA B MUCbMEHHOW U (MNKN) YCTHOM DOpMeE U UHYIO
MHdopMaumno, HeoBXoaUMYHO ANS OCYLLECTBNEHNS OPraHOM rocygapCTBEHHOIoO Hag3opa 1 ero
OOSMKHOCTHBIMU fiMLI@MK NOSTHOMOYMI, YCTaHOBIIEHHbIX 3aKkoHoA4aTenbcTBOM Poccuinckon ®epepaunn.

Crtatbsa 42. YTpaTtuna cuny

. - ®egepanbHbIn 3akoH oT 21.12.2004 N 171-03.

Crtatba 42.1. [lonHOMO4YMA BbICLLUX UCMOSNTHUTENbHbLIX OPraHoB
rocyaapcTBeHHOM Bnactu cyobektoB Poccumnckon Pepgepauum B obnactum
3awmThbl NpaB NnoTpeduTenen

1. BbICLUMI UCNOMHUTENBHbLIA OpraH rocyAapCTBEHHOW BriacTy COOTBETCTBYOLLEro cybbekTa
Poccuinckon ®enepaumm ocyLecTBNSAET MEPONPUATUA NO peanu3aumm, obecnevyeHnto 1 awmuTe npas
notpebutenen n B npegenax CBOMX NOSIHOMOYUIN NPUHUMAET onpeaeneHHble Mepbl.

2. B uensax cogencTteus 3awmte npas noTpedbutenen opraHbl UCNOMHUTENBHON BNacTu CyObekToB
Poccuickon ®egepaummn paspabaTbiBaloT permoHanbHble NporpaMmmMel No 3awumTte npas notpebutenen
1 OKa3blBalOT COAENCTBME OpraHamMm MEeCTHOro caMmoynpasneHus 1 obLecTBeHHbIM 06 beaANHEHNAM
notpebutenen (Mx accounaumsiM, COrO3am) B OCYLLIECTBNEHUN UMM 3aLLMTbI NpaB noTpebutenen.

3. OpraH rocynapCTBEHHOro Haa3opa yTBEPKAAET METOAMYECKME peKOMeHaaLUMMN Mo pa3paboTke K
peanusauuy permoHanbHbIX U MyHULMMNANbHbIX NPOrpaMm no 3alumTe npas notTpedutenen.

Cratbsa 42.2. Nepenaya ocywecTBNeHNs1 NOJIHOMO4YMM opraHa
rocynapCTBeHHOro Hag3opa opraHamMm UCNOSTHUTENbHOW BNacTu CyobLeKToB
Poccunckon ®epgepaumnmn

lMonHomMo4uMs opraHa rocygapcTBEeHHOro Haa3opa no OcyLecTBNeHUo deaepanbHoro
rocyaapCTBEHHOro Hag3opa B obnacTtu 3awwmTbl Npae notpebutenen MoryT nepegaBaTbCs Ang
OCYLLIECTBINEHNS opraHam UCMNoMNHUTENbHOM BNacTn cybbektos Poccuinckon denepavmm
noctaHoBneHnamu MNpasutensctBa Poccunckon degepauun B Nopsiake, ycTaHOBNEHHOM
denepanbHbiM 3akOHOM OT 6 okTaA6pa 1999 roga N 184-d3 "O6 0bLmx NpuHUMNax opraHn3aumm
3aKoHoZaTenbHbIX (NpeacTaBUTENbHbLIX) U UCMOMHUTENBHBLIX OPraHOB rOCYAAPCTBEHHOW BacTy
cybbekToB Poccuickon degepaumn”.

Cratbsa 42.3. [logaya n paccMmoTpeHne odpalieHun noTpedbutenen



1. OBbpawyeHre notpebuTtens MOXeT BbiTb HanNpaBneHo B NMCbMEHHOW hopme Ha BymaHOM HocuTerne
WNN B 3NEKTPOHHOW (bOpMe B OpraH rocygapCTBEHHOro Haa30pa, UHbIE YNOSTHOMOYEHHbIE
denepanbHble opraHbl MCNOMHUTENBHOW BNACTU, OpraH UCMOMNHUTENbHOW BNacTu cybbekTa
Poccuinckon ®enepaumm nubo opraH MECTHOro caMoynpaBfeHus.

2. ObpaLleHre noTpebuTtensa MoXeT ObITb HanpasneHo Mo No4Te, C UCNoNb30BaHUEM MHAOPMALNOHHO-
TEeNneKkoMMYHUKaUMOHHON ceTn "MHTepHeT", B TOM Yncre odomumanbHOro canta opraHa
rocyaapCTBEHHOro Hag30pa, MHbIX YNOITHOMOYEHHbIX dhedeparnbHbIX OpraHoB UCMOMHUTENBHOW BNAcTw,
opraHa ucnonHuTenbHom Briactu cybbekTa Poccuiickon degepaumm nmbo opraHa MECTHOIO
camoynpasneHus (B cybbektax Poccuinckon degepaunm - ropogax peaepanbHoro saHadyeHns Mockse,
CankTt-letepbypre n CeacTtonorne ¢ UCnornb3oBaHNeM ourLmManbHOro canta opraHa MecTHOro
camoynpasfieHus B criydae, ecrnv aTo NpeaycMoTpeHo 3akoHaMmn cybbektoB Poccuiickon ®egepaumm -
ropogoB cdenepansHoro 3HadyeHnss Mocksbl, CaHkT-lNeTepbypra n Cesactonons), eauMHOro noprana
rocyaapCTBEHHbIX M MyHULMNANbHbLIX YCNYr W60 pernoHanbHOro noprana rocyaapCTBEHHbIX U
MYHULUMNAMNbHbBIX YCNYT, @ Takke MOXET OblTb MPUHATO NPU IMYHOM NpUEME 3asBUTENS.

3. B MHOrogyHKUMOHanNbHbIX LEeHTpax NpegoCcTaBreHnsi rocyaAapCTBEHHbBIX U MyHULMNANbHbIX YCIyr
MOTYT OCYLLECTBNATLCA NpueM obpalleHnin NnoTpebutenen n KOHCyNsTMpoBaHWe noTpebuTenen no
BOMpOcam 3aluTbl UX NPaB Ha OCHOBaHUW COrMalleHnin O B3aUMOAENCTBUN MEXAY
MHOrOQYHKLNOHAMNBbHBIMU LEHTPaMM NpeaoCcTaBneHns rocyaapCTBEHHbIX U MyHMLMNANbHBIX YCIYT 1
denepanbHbIMM OpraHaMmn UCNOSTHUTENBHOW BNACcTU, OpraHamMmu rocyaapCTBEHHbIX BHEOHOIKETHBIX
oHO0B, OpraHamm rocyaapCTBeHHOW BriacTu cybbekToB Poccumnckon ®egepaumm, opraHamm MeCTHOro
camoyrnpaneHus.

Ctatbs 43. OTBeTCTBEHHOCTb 3a HapylueHMe npaB noTpedutenen,
YCTaHOBJI€HHbIX 3aKOHAMU U UHBIMU HOPMaTUBHbLIMM NPaBOBbLIMU aKTaMM1
Poccunckon ®epepaumnmn

3a HapyLleHve npas noTpebuTenen, yCTaHOBEHHbIX 3aKOHaMWN Y UHBIMW HOPMAaTUBHbLIMU MPaBOBbLIMM
aktammn Poccuiickon ®egepaunmn, npogasel, (MCNONHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHas
opraHv3aums Unun ynosiHOMOYEHHbIM MHOMBUAYarbHbIN NPpeanpuHUMaTenb, UMNopTep) HeceT
agMUHUCTPaTUBHYIO, YTONMOBHYIO UIN FPaXX4aHCKO-NPaBoOBYH0 OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccunckon ®egepaumn.

CtaTtbs 44. OcyuwecTBrieHMe 3aluThbl NpaB noTpedbutenen opraHamm MecTHOro
camoynpaBrieHUsi

B uensx sawmTbl Nnpae noTpedutenei Ha TeppMTOPUM MyHULMNANBEHOIO 06pa3oBaHUS OpraHbi
MECTHOro caMoynpaBneHns Brpase:

paccMmaTtpuBaTb 0OpalleHnsi NOTpeduTeENEN, KOHCYNLTMPOBATL MX MO BOMPOCaM 3aLMTbl NpaB
notpeburenen;

obpallaTtbcs B cyabl B 3aWUTY Npae noTpebuteneii (HeonpeaeneHHoro kpyra notpedutenen);

pa3pabaTbiBaTb MyHULMNAmNbHbIE NPOrpamMMbl MO 3aluUTe Npas noTpebuTenen.



Mpw BbiSIBNEHMM No obpalleHnto noTpebuTens ToBapoB (paboT, ycryr) HeHaanexalero kKayecTea, a
TakKke onacHbIX AN XXU3HW, 300POBbS, MMYLLIECTBA NOTPEOUTENEN M OKPY>KaOLLIEN Cpeabl OpraHbl
MECTHOro camoynpaBrieHnsi He3amMeaIMTENbHO N3BeLLaoT 06 aToM deaeparnbHble opraHbl
MCNOMHUTENbHOW BNACTW, OCYLLECTBSIOLINE KOHTPOSb 3a KAa4eCTBOM M 6e30NacHOCTbIO TOBApOB
(pabor, ycnyr).
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CtaTtbs 45. NpaBa o6wWecTBEHHbIX 00 beAUHEHMN noTpeduTenen (Ux
accoumauluu, coro30B)

1. MpaxgaHe BrnpaBe 06beANHATLCS HAa 4OOPOBONBLHON OCHOBE B OOLLIECTBEHHLIE 0O bEANHEHWS
notpeburtenen (Mx accoumaumnmn, corsbl), KOTOPbIE OCYLLECTBIIAKT CBOK AEATENbHOCTbL B COOTBETCTBUM
C ycTaBaMM yKa3aHHbIX 06beanHeHun (Mx accoumanmi, Co30B) U 3akoHoAaTenbCcTBOM Poccuinckom
depepaunn.

2. ObLecTtBeHHbIE 06beaMHEHMA NoTpebuTenen (Mx accoumnarmm, Co3bl) AN OCYLLECTBNEHNA CBOUX
yCTaBHbIX Lienen Bnpaee:

y4yacTBoBaTb B pa3paboTke obsi3aTenbHbIX TpeboBaHWI k ToBapam (paboTtam, ycnyram), a Takke
MPOEKTOB 3aKOHOB 1 MHbIX HOPMAaTMBHbIX NMPaBOBLIX akToB Poccuiickon Geaepauunm, perynmpyoLmx
OTHOLLEHMs1 B 06nacTu 3awwmuTbl NpaB notpebutenen;

NPOBOAUTL HE3ABMCUMMYIO IKCMEPTU3Y KayecTBa, 6esonacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS NOTPEOUTENBCKMX CBONCTB TOBapOB (paborT, ycnyr) 3asBneHHon npogasuamm
(M3roToBUTENAMMU, UCMIONHUTENSMU) MHAOPMALIMKN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIV KOHTPOSb 3a cobniogeHnem npae notpebutenen n HanpaenATb B OpraH
rocyqapCTBEHHOIo Haf30pa M OpraHbl MECTHOMO camMoynpaBieHns MHGOPMaLnio 0 dpakTax HapyLLeHUN
npaB noTpebutenen Ans NpoBegeHUsA NPOBEPKN 3TUX PAKTOB N NPUHATUSA B Criyvae ux NoaTBEepPXAeHUs
Mep No NpecevYeHnto HapyLLeHUn NpaB NoTpebuTenen B npegenax nosIHOMOYMIM yKkasaHHbIX OpraHos,
y4yacTBOBaTb B NpOBEAEHNM IKCNEePTU3 No hakTam HapyLLeHUn Nnpae notpebutenen B CBSA3M C
obpaweHmnamn notpedbutenen. Npu ocywecTBneHnn obLEeCTBEHHOO KOHTPONS 0bLLeCTBEHHbIE
ob6beaumHeHna notpebutenen (Mx accounauun, coro3bl) He BripaBe TpeboBaTb OT U3rOTOBUTENEN
(ncnonHuTenen, NpoaaBLOB, YNONMHOMOYEHHbIX OpraHn3aumi UM ynormHOMOYEHHbIX MHOMBUOYaNbHbIX
npeanpuHUMaTenen, UMNOPTEPOB) NpeacTaBreHne AOKYMEHTOB (BbINOMIHEHNE OENCTBUNA),
06583aHHOCTb NpeacTaBneHnst (BbINOMHEHMS) KOTOPLIX NO TpeboBaHMo NOTPebnTensa He yCcTaHOBNEHA
3aKOHOM;

pacnpoCcTpaHATb MHGOPMaLUUIO O NpaBax notpebutenen n o Heob6XxoAMMbIX AENCTBUAX MO 3alLmTe aTUX
npaB., O pe3ynbraTax CpaBHUTENbHbLIX MCCIEA0BaHUIN Ka4ecTBa TOBapOB (paboT, ycrnyr), a Takke UHy
MHopMaLmio, KoTopas byaeTt cnocobCcTBoBaTh peanv3auunmn Npas U 3aKOHHbIX UHTEPECOB
notpebutenen. Nybnukyemble obLwecTBEHHbIMU 06 beAMHEHNAMIN NOTpedbuTenen (Mx accoumaunsamu,
COK3aMun) pesynbTaTbl CPaBHUTENbHBIX UCCIegOBaHMIN KavyecTBa TOBapoB (paboT, ycryr) He ABnsatTCS
peknamMon;

BHOCUTb B dpeeparnbHble OpraHbl UCMOMHUTENBHOW BNACTW, OpraHn3aLmm NpeanoxXeHnst 0 NPUHATUN
Mep Mo NOBbILLEHMIO Ka4ecTBa ToBapoB (paboT, ycnyr), N0 NPMOCTaHOBEHMIO MPOU3BOACTBA U
peanusaumm ToBapoB (BbINOSIHEHNS paboT, Oka3aHWs yCnyr), NO OT3bIBYy C BHYTPEHHErO pbiHKa TOBApOB
(paborT, ycnyr), He COOTBETCTBYHOLUX NpeabABASAEMbIM K HUM U YCTAHOBMEHHbIM 3aKOHOA4ATENbCTBOM
Poccuinckon ®enepaumm o TEXHNYECKOM perynmpoBaHumn obasaTtenbHbIM TpeboBaHusMm;



BHOCWTb B OpraHbl NPOKypaTypbl 1 begepanbHblie opraHbl UCNONHUTENBHOW BNAacTK MaTtepuarnbl O
NPUBNEYEHNN K OTBETCTBEHHOCTU NNL, OCYLLECTBIAIOLWMX NPON3BOACTBO M peannsauunio ToBapoB
(BbINONHEHWe paboT, okaszaHue ycnyr), He COOTBETCTBYIOLLMX NpeabsBNaeMbiM K HUM 006a3aTenbHbIM
TpeboBaHMAM, a TakkKe HapyLualLWwmx npasa notTpedbuTenen, ycTaHOBMNEHHbIE 3aKOHaMN N NHBIMW
HOpMaTUBHbIMM NPaBOBbIMUK akTamu Poccuinckon degepauuu;

obpaLaTtbcsa B opraHbl NPOKypaTypbl C NPocbbaMu NPUHECTU NPOTECTLI O NPU3HAHUK
HeaenCcTBUTENbHBIMWN akTOB doefeparibHbiX OPraHOB UCMOSTHUTESNbHOW BNACcTU, akTOB OpraHoB
MCNOMNHUTENBHOM BNacTn cybbektoB Poccuickon degepanmm n aktoB OpraHoB MECTHOIO
camoynpasneHusi, NPOTUBOPEYaLLMX 3aKOHaAM U MHbIM PEryNnpYyoLLMM OTHOLLEHMS B 06nacTy 3awmThbl
npaB noTpebuTenen HopMaTMBHbLIM NPaBoBbIM akTam Poccuiickon ®enepaunm;

obpallaTtbcs B Cyabl C 3asiBNEHNsIMY B 3alLMTy NpaB notpebutenemn n 3akoHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyaAapCTBEHHOMO Haa3opa B (hopMUPOBAHMMN OTKPLITBIX 1
06LLeaoCTYNHbIX roCyAapCTBEHHbIX MHPOPMALMOHHbIX PECYPCOB B 0briacTy 3awuTbl Npae
notpebutenen, kadyectsa u 6e3onacHoOCcTV ToBapoB (paboT, ycnyr).

CrtaTtbAa 46. 3awmTa npaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra
nortpedutenen

OpraH rocyaapCTBeHHOro Haa3opa, opraHbl MECTHOMO caMoynpaBsneHns, obLecTBeHHble 06beanHeHus
noTpebutenen (Mx accoumarmm, Cor3bl) BNpaee NpeabsaBsaTb UCKU B CyAbl O NpeKkpaLLleHnn
NPOTMBOMNPaBHbIX 4ENCTBUIA U3rOTOBUTENS (MCMNOMHUTENS, NpoAasua, YNoTHOMOYEHHOW OpraHu3aumm
W YNONTHOMOYEHHOIO HANBMAYANLHOIO NpeanpUHMUMaTens, umnoptepa) B OTHOLLEHUN
HeonpeaeneHHoro Kpyra notpeburtenen.

Mpv yooBNeTBOPEHUN TAKOTO UCKa cya 00sA3biBAeT NpPaBOHaPYLUUTENS JOBECTU B YCTAHOBIEHHbIN
CY[OM CPOK Yepes cpefcTBa MaccoBOW MHGOPMaLUM UK UHBIM cnocoboM A0 cBeAeHUs noTpebuTenei
pelueHune cyaa.

BcTynmBLuee B 3aKOHHYHO CUIy pelleHne cyaa o NPU3HaHun EeNCTBUA N3roTOBUTENS (UCMONMHUTENS,
npogasua, yNonHOMOYEHHOW OpraHn3aLmMm Unm ynosiHOMOYEHHOTO MHAMBUAYaNbHOro
npeanpuHMMarens, umnopTepa) NPOTMBONPaBHbIMWU B OTHOLLEHUN HEONPEAENEHHOO Kpyra
noTpebutenen obasatenbHO Ana cyada, paccmaTpuyBaroLLEero UCK NnoTpebutens o 3awuTe ero npas,
BO3HMKLUNX BCNEACTBME HACTYMNNEHNS rpaXKaaHCKO-NPaBOBbIX NOCNeACTBUA AENCTBUIA M3rOTOBUTENS
(ncnonHuTensa, Nnpoaasua, yNnosIHOMOYEHHON opraHn3auumn unm ynonHOMOYEHHOrO MHANBUAYaNbHOIO
npegnpuHMmarens, umnopTtepa), B 4acTy BONPOCOB, UMENW N MECTO TakMe AENCTBUSA N COBEPLUEHDI
NN OHWN N3roToBUTENEM (MCMONMHMUTENEM, NPOAABLIOM, YNOSTHOMOYEHHOW OpraHn3aumen unm
YMNOSTHOMOYEHHbIM UHANBMAYANbHLIM NPeANPUHUMAaTENEM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEeabsBNEHHOro 06LWeCcTBEHHBIM 06beanHeEHEM
notpebutenen (Mx accoumaumnen, coro3om), opraHamm MECTHOIO CaMOYyNpaBIieHUsI B UHTepecax
HeonpeaeneHHoro Kpyra notpebutenen, cya NpMHUMAET peLleHne O BO3MELLEHUN 0BLLIECTBEHHOMY
obbeaumHeHuno noTpebutenen (Mx accoumanmm, cosy), opraHaM MeCTHOro caMoyrnpasneHusi Bcex
MOHECEHHbIX NO Aeny cyaebHbIX N3aepXKekK, a Takke MHbIX BO3HUKLLNX A0 obpalleHns B cyq U1
CBSI3aHHbIX C paCCMOTPEHUEM ena HeobXxoaMMbIX pacxodoB, B TOM YMCME pacxodoB Ha NpoBedeHne
He3aBMCUMOWN IKCMEePTU3bl B CrlyYae BbISBIIEHUSA B pe3ynbraTe NpoBeAeHMs Takon SKCNepTusbl
HapyweHna obsasaTtenbHblx TpeboBaHW K ToBapam (paboTam, ycryram).
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