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"0 zawmTe npas I'IOTpeGVITe)'IeW' [Oata COXpaHeHus: 15.01.2026

7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH

O 3ALLUUTE NPAB MNOTPEBUTEIEN

CnucoK U3MEHSOIINX IOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-@3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, o1 07.07.2025 N 194-D3)

Hacrosimuii  3akoH  peryiaupyer OTHOIIEHUS, BO3HUKAIOIIME MEXAYy MNOTpEOUTENsIMU U
W3TOTOBUTEISIMUA,  HCIIOJIHUTENSIMH, ~ MMIIOPTEpaMH,  NPOAABLIAMH,  BIAJENbIIAMH  arperaropoB
uHpopMalii O ToBapax (yclyrax) MpH HpoJake TOBAapOB (BBIMOJIHEHUU PabOT, OKAa3aHUHM YCIYT),
YCTaHABIIMBAET TpaBa MOTPEOUTENCH Ha TPHOOpETEHUE TOBAPOB (paboT, YCIyT) HAUIeKAIIETO0 KauyecTBa
1 0e30MacHbIX IS KU3HU, 3JJ0POBBS, UMYIIECTBA MOTpEOUTENEH M OKpYKaloIIeld Cpelbl, MOTydeHHe
uHbopManuu o ToBapax (paborax, yciayrax) M 00 MX M3TOTOBHUTENSAX (MCHOJHHUTENSX, MPOJABIAx), O
BIIQJIETIBIIAX arperaropoB HMHGopMaluu O ToBapax (yciyrax), IpPOCBEIICHHE, TOCYJapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKKE ONPENEISIET MEXaHU3M pealTu3alluy STHX TPaB.

(B pen. @enepanbHbIX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OCHOBHBIE MOHATHA, UCITIOJIB3YEMbBIC B HACTOAIIICM 3aKkoHe:

NOTPEOUTENh - TPAKIAHIH, UMCIOIINN HAMEPEHUE 3aKa3aTh WM MPUOOPECTH JTNOO 3aKa3bIBAIONIHH,
MPUOOPETAIONUN WM HUCHOJB3YIOUINI ToBapbl (palboThl, yCIyrud) HUCKIIOYUTENBHO [UISl JIMYHBIX,
CEMEHMHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBICHHEM IPEIIPUHUMATEIbCKON
NesITeNIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HU3IroTOBUTCIIb - OpraHu3alysa HE3aBHUCUMO OT €€ OpFaHHSaHHOHHO—HpaBOBOﬁ (1)OpMBI, a TaKXKeC
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

WH/IMBUYATbHBIA TPEIPUHUMATEIb, TIPOU3BOISIINAE TOBAPHI IS PeaTH3allui TOTPEOUTEIIM,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPraHW3alus HE3aBUCUMO OT €€ OPraHHU3aIlMOHHO-TIPABOBONM (OPMBI, a TaKKe
WH/IMBUYAJIbHBIA MPEIIPUHUMATEIb, BBITOIHSIONUE PAOOTHI WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISAM
10 BO3ME3HOMY J0TOBOPY;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

IpOJaBel] - OpraHMW3amnMsl HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM (OPMBI, a TaKXKe
WH/IMBUYAIbHBIA TPEINPUHUMATEb, PEATU3YIOIINE TOBapbl MOTPEOUTENSIM 10 JOTOBOpPY KYIUIH-
TIPOJTAXKH;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbsiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE ToBapa (paboOThl, YCIYTH) WU
00s13aTeNbHBIM TPEOOBAHUAM, MIPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIEHHOM UM TOpSIIKE (B TOM
YHCIIe HEBBINOJHEHUE NPHU MPOAAXKE WIM HCHOJIH30BAHUHM OTIEIbHBIX BUIOB TEXHUYECKH CIIOKHBIX
TOBApOB C TMPEIBAPUTEIBHO YCTAHOBICHHBIMH NPOTPAMMaMHU JUIS DJIEKTPOHHBIX BBIYHCIUTEIHHBIX
MalIiH TpeOOBaHUMN, YCTAaHOBIEHHBIX MyHKTamu 4.1 u 4.2 ctaThu 4 HacTosIIEero 3aKOHa), WIH YCIOBUIM
noropopa (IpyU UX OTCYTCTBUU MJIM HEIOJIHOTE YCIOBHM OOBIYHO HPENbSABISEMBIM TPEOOBAaHUAM), WU
LeJsIM, JUTsI KOTOPBIX ToBap (paboTa, yciiyra) Takoro poga 0ObIYHO UCIONIB3YETCS, WU LENSIM, O KOTOPBIX
npojaaBel (MCIIOHUTENh) ObLT MMOCTABJICH B M3BECTHOCTh MOTPEOUTEIIEM TPH 3aKITFOUEHUH JOTOBOPA, MIIN
o0pa3ity 1 (W) ONMUCAaHUIO TIPU MPOJaKe ToBapa Mo 00pasiy u (WIK) 0 OMUCAHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
O3)

CYLIECTBEHHBI HENOCTaTOK ToBapa (paboTbl, YyCIyru) - HEYCTPAHHUMBIM HEAOCTAaTOK WIH
HE/I0CTaTOK, KOTOPbII HE MOKET OBITh yCTpaHEH 0e3 HecOpa3MEpHBIX PacXO/0B MJIM 3aTPaT BPEMEHH,
WM BBISIBJIIETCS HEOAHOKPATHO, UJIU IIPOSBIISETCS BHOBD I1OCIIE €r0 YCTPaHEHMsI, WIIK JIpyrue moJ00HbIe

HE/I0CTATKH;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYTH) IS >KU3HH,
3JI0pOBBSI, UMYIIIECTBA MIOTPEOUTENS U OKPYKAFOIICH CPEJIbI MPU OOBIYHBIX YCIOBHSIX €TI0 UCTIOIL30BaHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKH W YTHIU3AIUKM, a TaKXe OE30MacHOCTh MpOIecCa BBITIOJIHEHUS PabOThI
(oKa3aHus yCIIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENEeM  (MPOJABIOM)  OpraHu3alMs MM YIOJIHOMOYEHHBIH
U3rOTOBUTENEM (IIPOJABLIOM) WHAWBUIYaJNbHBIM MpeANpUHUMATENb (Jajee - YIOJHOMOYEHHas
OpraHu3anys. WIM YIOJHOMOYEHHBI HWHAMBUIYAJIbHBI MpealpUHUMATENb) - OpraHU3aLus,
OCYLIECTBIISIONIAs. ONPEICICHHYIO JEITeIbHOCTh, WIM OpraHM3allus, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit denepauuu HU3roroBuTenaeM (IpoAaBLiOM), B TOM 4YHCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOMIME OINpeAeNeHHble (YHKIMM Ha OCHOBAaHUHU JOroBOpa C
U3roToBUTENEM (MPOJABIIOM) U YIOJHOMOYEHHBbIE MM Ha NPUHATHE U YAOBJIETBOpEHUE TpeOOBaHUMN
notpeOuTeNneii B  OTHONIIEHHM TOBapa HEHAUIeKANIEr0 KadyecTBa, JIMOO  HMHIMBHIYaJbHBIN
IpepuHUMaTeNb, 3aperUCTPUPOBaHHBI Ha Tepputopun Poccuiickoil ®enepaunu, BBIIOIHSAIOIINN
onpezeseHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C M3TOTOBHUTENEM (IPOAABIIOM), B TOM 4YHCIE C

www.consultant.ru


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=15.01.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=15.01.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=15.01.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=15.01.2026&dst=100012&field=134
h
h
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=15.01.2026&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=15.01.2026&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=509282&date=15.01.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=509282&date=15.01.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=15.01.2026&dst=100028&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=15.01.2026&dst=100029&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=15.01.2026&dst=100031&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=15.01.2026&dst=100033&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=15.01.2026&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=15.01.2026&dst=100013&field=134
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

MHOCTPAHHBIM H3TOTOBUTEJEM (MHOCTPAHHBIM IPOAABLIOM), M YIMOJHOMOYEHHBII UM Ha NPUHITHE U
yIOBJIETBOPEHUE TPEOOBAaHHI TOTPEOUTENCH B OTHOILICHUN TOBapa HEHAIC)KAILETO KaYeCTBa,
(ab3aw BBeneH PenepasibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OPraHM3alMOHHO-TIPaBOBOM  (opmbl  WIH
VHJMBHUYaJIbHBIA IPEANPUHUMATENb, OCYLIECTBIAIOIIAE HMIIOPT TOoBapa Ui €ro IOCIeAYoIIEeH
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3aw BBeneH PenepasibHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumedanue.
C 01.10.2026 B a63. 13 npeamOysbl BHOCATC u3mMeHeHus (D3 ot 31.07.2025 N 290-D3).

BJazeselr] arperaropa uHbopManuu O ToBapax (ychmyrax) (majee - Bhajelnel] arperatopa) -
OpraHu3aiysi HE3aBUCHMO OT  OpraHU3allMOHHO-TIPAaBOBOM  (opMBI OO  MHAMBHIyaTbHBIN
MpeaNpUHUMATENb, KOTOPBIC SIBISIFOTCS BIAAETbIAMHU MIPOTPAMMBI IS 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MamuH W (WId) BiaAenbllaMu  caita W (WIM) CTpaHHWIBI caidlTa B  HMH(OPMAIMOHHO-
TEJIeKOMMYHUKAIIMOHHOU ceTH "VHTepHeT" M KOTOpble MPEAOCTaBISIOT MOTPEOUTENI0 B OTHOIICHUU
OIlpeIeIEHHOr0 ToBapa (ycilyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEJIOKEHHEM
npoJaBia (HUCIOJHUTENS) O 3aKIIOYEHHH JOTOBOpa KYIUTU-TPOAAKU TOBapa (IOroBOpa BO3ME3THOTO
OKa3aHUsl yCIyr), 3aKJIIOYUTh C MPOAABIOM (MCHOJHUTENIEM) JOTOBOP KYIUIU-IPOAAXHU (IOroBOp
BO3ME3/IHOTO OKa3aHUsl YCIYr), a TakKe MPOM3BECTH NPEIBAPUTENBHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycrmyru) myTeM HaJUYHBIX PAacdyeToB JIMOO IMEpeBOAa JIEHEKHBIX CPEACTB BIAJACNbBIy arperatopa B
pamMKax mpuMeHseMbIX (opM OE3HaIMYHBIX PACYETOB B COOTBETCTBHHM C IMYyHKTOM 3 cTatbu 16.1
Hacrosiiero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 utons 2011 roma N 161-®3 "O HauuoHadbHOMN
IJIATEKHOU cucteme".

(ab3an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUUE NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnacTM 3awuTbl nNpaB
notpe6butenen

1. OtHOmIEeHUsT B 00NAacTH 3alIUTHI MPaB MOTPEOUTENCH peryaupyroTcss ['paxxaaHCKUM KOJEKCOM
Poccuiickoit @enepanuu, HaCTOAIIMM 3aKOHOM, IPYTHUMH (hefepaibHbIMU 3aKOHAMU (faliee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBMM C HUMU HHBIMM HOPMATHBHBIMH TpPaBOBBIMH akTamu Poccuiickoit
®Denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®denepanuu He BOpaBe MopydyaTh ¢eAepanbHbIM OpraHam
WCIIOJTHUTEIIEHOM BJIACTH TIPUHUMATH aKThI, COJICPKAIIIE HOPMBI O 3aIIUTE IMPaB MOTPEOUTEICH.

[IpaButenscTBO Poccuiickoit denepanuu BrnpaBe u3IaBaTh I IOTPEOHUTENss M MpojaBIa
(m3roroBUTEIIS, HCIIOJIHUTEII, YIOJIHOMOYEHHOM OpraHu3aIu HIIH YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIPUHUMATEINSI, UMIOPTEPA, BIaJeNblla arperaropa) mpaBuia, 00si3aTelbHbIe PU
3aKJIIOYEHUHM M HUCIOJIHEHUW IYOJMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOU KYIUTH-TIPOIAXKH,
SHEProCHA0KEeHHUsI, JOTOBOPOB O BBIIOJIHEHUU PA0OT U 00 OKa3aHUU YCIYT).
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

(ab3ar; BBemen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepalbHOr0 3aKOHA OT
24.04.2020 N 144-®3)

AoG3ary yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3axkoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapogHble goroBopbl Poccunckon depepaumm

1. Ecnmu mexnayHapoaHeiM goroBopoM Poccuiickoit denepanuy yCTaHOBJIEHBI MHBIE INpaBUA O
3alIUTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpPbIe MPelyCMOTPEHbl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHuss MEXrocyJapCTBEHHbIX OpPraHoB, IIPUHATbIE HA OCHOBAHUM  IOJIOKEHUI
MEXIYHAPOAHBIX J0roBopoB Poccuiickoit @enepauuu B UX HCTOIKOBAHWH, IPOTHBOPEYAILEM
Konctutynuu Poccuiickoit ®enepannu, He mojjiexar ucnoiHenutro B Poccuiickoin denepanun. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIKE, ONPEICICHHOM (eIepaTbHBIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactu 3awuTbl npaB
notpedbutenen

1. [IpaBo moTpedOuTeneii Ha MPOCBENICHHE B 001ACTH 3alMTHI MPaB MOTpeOuTeNeii odecneunBaeTcs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWi B  (enepaibHble TrOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOTPAMMBI, a TAKXKE IMOCPEICTBOM OpraHU3aIluU
CUCTEeMBI MHpOpMAIUH moTpeduTeeld 00 ux mpaBax U 0 HEOOXOIUMBIX ACHCTBHSIX TIO 3aIUTE ITUX MPaB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanM3anuMy TpaBa IMOTpeOWTENe HAa MPOCBENICHHE B OOJIACTH 3alIUTHI IPaB
MoTpeduTeNeil Opran rocy1apCTBEHHOTO HAI30pa OCYIIECTBISIET POPMUPOBAHUE U BEACHHUE OTKPBHITOTO U
OOIIEOCTYITHOTO T'OCYJAapCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH 3allUThl  IpaB
notpedureneii, kayectBa M O€30MacHOCTH TOBapoB (paboT, yciayr) B TMOPSAIKE, YCTaHOBIEHHOM
IIpaBurensctBoM Poccuiickoit denepanuu.

(. 2 BBeneH DenepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (paboThl, ycnyru)

1. IIponaBen (UCTIONHUTENB) O0S3aH MepeAaTh MOTPEOUTENIO TOBap (BBHIMOIHUTH PaboTy, OKa3aTh
YCIIyTy), KAa4e€CTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. Ilpu otTcyTcTBHM B JOTOBOpPE YCIOBUI O KadecTBe ToBapa (pa®OThl, YCIyrW) MpoAaBell
(ucriomHUTENH) 00s3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMOIHUTH pPabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEAbSIBISIEMbIM TPEOOBAHUSM U MIPUTOIHBIN TS IeNeH, ISl KOTOPBIX TOBap
(pabora, yciryra) Takoro poaa 0OBIYHO UCTIONB3YETCS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mponasen (MCHOTHUTEN) MPU 3aKIFOYCHUU JOTOBOpa OBUT IOCTABJICH MOTPEOUTEIIEM B
U3BECTHOCTh O KOHKPETHBIX IIETSX NMPHOOpEeTeHHs ToBapa (BBINOJNHEHUS pabOThl, OKa3aHWsS YCIYTH),
npojasel (MCIOMHUTENh) 00s3aH MepeaaTb MoTpeOUTeNNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTY),
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

HpI/IFO,I[HHﬁ JJIA UCITOJIB30BaHMA B COOTBETCTBHUHU C 3THUMHU LCIISIMUA.

4. Tlpu npojake ToBapa 1o o0pasiy U (WJIK) OMHMCAaHUIO MPOABEll 00sI3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pasily U (WJIH) OIUCAHUIO.

4.1. Ilpu mnpomaxke OTOENbHBIX BHJIOB TEXHUYECKH CJIOXKHBIX TOBApOB C IMPEIBAPUTEIHLHO
YCTAaHOBJICHHBIMA TIPOrpaMMaMHu  JIISi  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIWH  TOTPEOUTEITIO
o0ecrieunBaeTcs BO3MOXKHOCTh HCIIONIB30BAaTh OTHAEIbHBbIE BHUABl TEXHUYECKH CIOKHBIX TOBAapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH TIPOrpaMMaMHU Uil AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIHH,
CTpaHaMU MPOUCXOXKACHUS KOTOphIX sBIAIOTCS Poccuiickas denepanus uiu Apyrue rocynapcraa -
wieHsl EBpa3uiicKoro 3KOHOMHUYECKOTO coro3a. IlepedeHb OTAENbHBIX BHJIOB YKA3aHHBIX TEXHUYECKH
CIIO)KHBIX TOBapoOB, TIOPSAOK COCTAaBICHUS U BEACHUSA I[IEPEeUHs NporpaMM sl 3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIlIMH, CTPaHaMU MPOUCXOXKIEHUs KOTOPBIX sBIAIOTCS Poccuiickas denepanus wimn
Ipyrue TocynapcTBa - WieHbl EBpa3suiiCKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE TOJIKHBI OBITh
MPEABAPUTEIILHO YCTAHOBJICHBI, U TOPSIOK WX IPEABAPUTEIBHON yCTAaHOBKHM, BKJIIOYas TPEOOBAHHUS K
byHKIIMOHMpOBaHMIO, onpenenstorcs [IpaBurensctBom Poccuiickoit deneparuu.

[IpenBapuTenbHO yCTAaHOBJIIEHHBIE IIPOTPamMMBbl JUISl DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlUH,
UCHOJb3yeMble MOTpPEeOUTEIeM Ha OTHAENbHBIX BHAAaX TEXHWYECKHU CIIOKHBIX TOBapoOB JUIsl JOCTyHa K
nHbOpMalMM Ha caiitax B HH(OPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "VIHTepHeT", MOIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUS 0€3 JIONMOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUSA KOTOpou siBisercs Pocculickas denepanus Uim Apyrue
rocylapctBa - WWieHbl EBpa3HiiCKOro 53KOHOMHYECKOIO COH03a, B IMOPAIKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit @eneparun. TpeGoBaHus K yKa3aHHOM MTOMCKOBOM CHCTEME U TIOPS/IOK ee
onpezaeneHus ycranasnusarorcs [IpasurensctBom Poccuiickoit @enepanun.

[IpenBapuTenbHO yCTAaHOBJICHHBIE NPOTPAMMBI ISt SJIEKTPOHHBIX BBIUYMCIMTEIBHBIX MAIlWH,
UCIIOJIb3yeMbIE MOTPEOHTENIEM Ha OTICIBHBIX BHJAX TEXHHYECKU CIOKHBIX TOBApPOB, IOJDKHBI B TOM
qHcie BKIIOYATh MHOTOQYHKIMOHAJIBHBINH CepBUC OOMEeHa WH(pOpMamMed, a TakkKe MporpamMMmy st
ANIEKTPOHHBIX BBIYMCIHMTENBHBIX MAIllMH, KOTOpas MpeJHa3HayeHa JuIsd [OUCKa, HPOCMOTpa U
MpUOOPETEHUS IPOTPAMM IS SJIEKTPOHHBIX BEIYUCIUTEBHBIX MALIHH, TPUMEHSIEMBIX MTOTPEOUTEISIMHU C
UCIIOJIb30BAHUEM TEXHHUYECKH CJIOKHBIX TOBAapOB (naysee - EAWHBIA MarasuH NPWIOKEHHUH), |
(YHKIMOHHPOBAHUE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX TPUHIIMIIOB, YTBEPKIAEMBIX
(denepasbHBIM OPraHOM HCIIOJHHUTEIBHON BJIACTH, OCYHICCTBISIIONIMM (YHKIMHA II0 BBIpAaOOTKE |
peanu3ali TOCYJapCTBEHHOW TOJIMTUKA W HOPMAaTHBHO-TIPABOBOMY DETYJIHpPOBAaHHIO B cdepe
UHQOPMAIIMOHHBIX TexHoJorui. MdenepaibHbI OpraH HCIOJHUTEIBFHON BIIACTH, OCYIIECTBIISIOMINI
¢byHKIMM 10 BBIPAOOTKE M peATHM3alMd TOCYJAPCTBEHHONM MOJUTHKH M HOPMAaTHBHO-IIPAaBOBOMY
PEryIHpOBaHHIO B cepe MHOOPMALMOHHBIX TEXHOJIOTUH, TAK)Ke YTBEPXKIACT MepedeHb MPOrpaMM JJist
AJIEKTPOHHBIX  BBIYMCIHUTEIBHBIX MAIllMH, pa3MENmaeMbIX B €IWHOM MarasuHe TpPWIOKEHUH B
00s13aTeIbHOM TTOPSITIKE.

(ab3an BBeneH denepanpHbiM 3akoHOM OT 14.07.2022 N 266-®3; B pen. denepaabHOro 3akoHa OT
24.06.2025 N 156-@3)
(1. 4.1 BBegen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. HpI/I npodgax€ M HUCIIOJIb30BAaHWH OTACIbHBIX BHJIOB TCXHHUYCCKHU CJIIOXKHBIX TOBApOB C
MNpeaABapUTCIIbHO YCTAHOBJICHHBIMU IMpOTrpaMMaMu IJid 3JICKTPOHHBIX BBIYHUCIMTCIIBHBIX MAalllMH, BKJIFOYasa
e,[[HHBIfI Mara3smH HpHJ’IO)KGHHfI, obecreynBaeTcs OTCYTCTBHC CJICAYIOIIUX yCJIOBI/Iﬁi
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

1) mpuBOIAIIMX K OrPAaHUYCHHIO BO3MOXKHOCTH MNpUOOpeTeHUs (YCTaHOBKM) MPOTpaMM JUIs
ANEKTPOHHBIX BHIYMCIUTEIBHBIX MAIIMH C UCIOJIB30BAaHUEM €IMHOTO Mara3uHa MpHJIOKEeHUH;

2) OpUBOJAIIMX K OrPAaHUYEHUIO MM HEBO3MOXKHOCTH HCHOJIb30BaHUS (PYHKIIMOHAIbHBIX
BO3MOKHOCTEH IpPEBapUTENbHO YCTAHOBJICHHBIX B COOTBETCTBUHU C IOJOXEHUSMHU HACTOALIEH CTaThu
IIPOrpaMM Ui 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAIllMH, BKJOYas €IMHBIM Mara3uH HPWIOKEHUH, a
TaKXe IMPOrpaMM JUIsl JIEKTPOHHBIX BBIUMCIUTENBHBIX MAaLIMH, NPUOOPETEeHHBIX (YCTaHOBJIEHHBIX) C
HCIIOJIb30BAHUEM €UHOr0 Mara3uHa IpUJIOKEHUH (B TOM 4YHCIIE€ YCIOBUN, OIpaHMYMBAIOIIMX IOMCK,
OOHOBJICHME NPOTpaMM Ul JIEKTPOHHBIX BBIYUCIMTENbHBIX MAIllMH, YIPABICHHE UX HACTPOWKaMH,
oOecriedeHre B3aMMOJEHCTBHSI C IOTPEOUTENSIMH, HAaIlpaBlIeHHE WM YBEJIOMIJICHHI, YCJIOBHUH,
[peJyCMaTpUBAIOIIUX [pPUMEHEHHEe OcoObIX TpeOoBaHMH K (OPMHUPOBAHUIO 1LI€H Ha YCIYIH,
OKa3bIBa€Mble B paMKax €JMHOIO Mara3uHa INPWIOKEHMM WIM NPU HCIOJIB30BAHUM MPOTpamMMm JUIs
3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIIUH, IPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOJIb30BAHUEM €JMHOTO
MarasvHa TPWIOKEHHUH, MO0 TNPUBOJAIINX K OrPaHUYCHUIO (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIOKHOI'O TOBapa IpPU HCIOJIb30BAHUU MPOrPaMMbl JJIsl JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MalINH);

3) NPUBOIAIIMX K OrPAHUYCHHUIO CIIOCOOOB OIUIATHI C WCIOJIB30BAHUEM EIMHOTO MarasuHa
NPWIOKEHUH TMpu HpuoOpeTeHUuH (YCTAHOBKE) U HCIHOJB30BAHUU MPOrpaMM ISl  AJIEKTPOHHBIX
BBIYUCIIUTEIILHBIX MAIIIHH.

(. 4.2 BBegeH ®enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Eciu 3akoHaAMH WJIM B YCTAHOBJICHHOM MMH TIOPSIIKE MTPEyCMOTPEHBI 00s13aTelIbHbIC TPeOOBaHUS
K ToBapy (pabote, yciyre), nmpojasel (MCIOTHUTENb) 00s3aH TepeaaTh MOTPEOUTENIO TOBAP (BBIMIOIHUTH
paboTy, 0Ka3aTh yCIyry), COOTBETCTBYIOIIHIA THM TPEOOBAHUSIM.
(. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lNpaBa n o006si3aHHOCTM wu3roToBuTensa (McnonHuTens, npopasua) B
obnactu ycTaHOBNEHUS CpoOKa CIyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabotry), mpeaHa3HAYECHHBIH I JJIUTEIBHOTO HCIIOJIB30BAHMS, W3TOTOBUTEINb
(MCTIOJTHUTENIb) BIIPaBE YCTAaHABJIMBATH CPOK CIYXKOBI - MEPUOJ, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(MCTIONTHUTENL) 0053yeTCsl 00eCIIeUnBaTh MOTPEOUTEII0 BO3MOKHOCTh HCIIOIB30BaHUS ToBapa (paboThl)
10 HA3HAYCHUIO ¥ HECTH OTBETCTBECHHOCTD 3a CYIIECTBEHHBIC HEIOCTATKY HA OCHOBAHHUHU IYHKTA 6 CTaThU
19 n mynkra 6 crathu 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENH) OOs3aH YCTaHABIMBATH CPOK CIyXObl TOBapa (paboThl)
JUTUTEBHOTO TIOJIb30BAHUS, B TOM YHMCIIC KOMIUICKTYIOIIUX H3JENUi (JeTaeid, y3/0B, arperaron),
KOTOPLIC MO UCTCUYCHUHU OIPCACICHHOIO IEpruoga MOryT npCaACTaBJIATh OMMACHOCTL IJIA KU3HU, 300POBb
NOTPeOUTENS], IPUIHMHATH BPEJ] €0 HMYLIECTBY MIIM OKPY’KaloIIeH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXET HCUHCISATHCS CIUHHWIIAMH BPEMCHHU, a TAK)KE HHBIMU
CIMHHUIIAMUA W3MEpeHHs (KUJIOMETpaMH, METpaMHU M MPOYUMH CIUHUIAMHU H3MEPCHUS WUCXOAs U3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

4. Ha npoayKThl nuTaHus, napproMepHO-KOCMETHUECKHUE TOBAPhI, MEIUKAMEHTHI, TOBAPhl OBITOBOI
XUMHH U UHBIE MOA00HBIE TOBaphl (pabOThl) U3TOTOBUTEND (MCIIOMHUTENB) 0053aH YCTAaHABIMUBATH CPOK
FOJHOCTH - TEpUOJ, IO HCTEYEHMH KOTOporo ToBap (paboTa) CUMTAETCSl HENPHUTOAHBIM IS
UCIOJIb30BAaHUSA IO Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBINOJHEHHE PabOTHI) MO HMCTCYCHUH YCTAHOBICHHOTO CPOKa T'OJHOCTH, a
TaKXe ToBapa (BBINOJIHEHHE PA0OTHI), HA KOTOPBINA JOJDKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIACTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroButens (MCIOJHUTEIN) BIpaBe YCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
Mepuoji, B TEYCHUE KOTOPOTO B ciiydae OOHapy>KeHus B ToBape (paboTe) HenoCTaTKa H3TOTOBUTEINb
(MCTIONHUTENB), MPOJABEL, YIMOJIHOMOYEHHAs OpraHu3allvs WU YINOJTHOMOYEHHBIM HHAWBUYalbHBIHN
MpPEeANPUHUMATETb, UMIIOPTEP OOs3aHBI YAOBICTBOPUTH TPEOOBAaHUS TOTPEOUTEINSI, YCTAaHOBJICHHBIC
crathbaMu 18 u 29 HacTosmero 3aKkoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTeIb BIIpaBe MPUHATH 00s13aTEIBCTBO B OTHOIICHUHM HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOT'O UM TaPAaHTHIHOTO CPOKa (JIOMOJTHUTEIILHOE 00s13aTEIIBCTBRO).
(a63arn BBeneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CoxepxaHue  JOIMOJHUTEIBHOTO  00S3aTeNbCTBA  W3TOTOBUTENS, CpPOK  JICHCTBUS  TaKOTO
00s3aTeNIbCTBA M TIOPSIOK  OCYIIECTBIICHUS TIOTPEOMTE]IeM TMpaB IO TakoMy 00s3aTelbCTBY
OTIPECIISIOTCS U3TOTOBUTEIICM.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. llpopmaBenr BopaBe YCTAaHOBUTb Ha TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HpOI[aBGII BIIpaBC MPUHATH 00513aTeNIbCTBO B OTHOIICHUU HEAOCTAaTKOB TOBAapa, O6H3,py>l(€HHI)IX 1o
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITGJ'ILHOG O6H33T€J'II>CTBO).

ConeprxaHue JONOJTHUTEIBHOTO 0053aTENIbCTBA MPOAABIA, CPOK JEHCTBHS TAKOTO 00s3aTEILCTBA U
MOPSZIOK OCYIIECTBICHHSI MOTPEOUTENIEM IpaB MO TAKOMY OO0S3aTEIbCTBY OIMPEICISIOTCS JIOTOBOPOM
MEXy OTPEOUTENEM U TIPOIABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroButenpb (MpoAaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPYKCHHBIE B
TEUYEHHUE CPOKa JIeHCTBUS IOMOIHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IIYHKTa 6
craThi 18 HacTosImero 3akoHa, a Mocjae OKOHYaHUS CPOKa ACHCTBUS JONOJHUTEILHOTO 0053aTeNbCTRA -
B COOTBETCTBHUM € IYHKTOM 5 cTaThi 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratba 6. O6si3aHHOCTb M3roToBUTENA oOOecneYnTb BO3MOXHOCTb PEMOHTa M
TEXHMUYECKOro oocnyxmBaHus ToBapa

HsroroBurenab 00g3aH 00ECIEYUTH BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa B TCUCHHUC €TI0 CPOKa
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(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

ciy>kObl. Jl71g 3TOM 11eNd U3roTOBUTENb 00eCeUnBaeT PEMOHT U TEXHUUYECKOe 0OCIy>KMBaHUE TOBapa, a
Tak)Xe BBIMMYCK M MOCTaBKY B TOPIOBbIE U PEMOHTHBIE OpPraHU3allid B HEOOXOIUMBIX IJI PEMOHTA U
TEXHUYECKOTO 00CTyKUBaHUS 00BEME M ACCOPTUMEHTE 3allaCHBIX YacTel B TCUEHUE CPOKa MTPOU3BOJICTBA
TOBapa U MOCJE CHATHS €ro C MPOU3BOJCTBA B TEUECHUE CPOKaA CIY>KOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUEHHUE JICCATH JIET CO AHS NMEpeaayd TOBapa MOTPEOUTEINIO.

Cratba 7. MpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciuyra) Mpu OOBIYHBIX YCIOBHUSX €T0
UCIOJIb30BAaHUs, XPaHEHHs], TPAHCIOPTUPOBKM W YTWJIM3aluu Obl1 Oe3omaceH A JKU3HHU, 3/10pOBbS
NOTPeOUTENs, OKPYKAIOIIEH CPeNIbl, a TAKKe He MPUUMHSIT Bpea UMyIlIecTBy norpedurens. TpeboBanus,
KOTOpbIE JIOJDKHBI oOecrieunBaTh O€30MacHOCTh ToBapa (paboThl, YCIyTH) JUIsl XKHU3HH U 3/10pOBbS
noTpeOuTENs, OKPY)KAIoLIeH Cpeapl, a TaKkKe INPeAOTBpAlleHHe TNPUYMHEHHS BpeJa HMYLIECTBY
NoTpeOuTeNs, SABISAIOTCS 00s3aTENbHBIMU M YCTAHABIMBAIOTCA 3aKOHOM MM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. N3rotoButenp (MCTIOMHUTENH) 00s13aH o0ecTieynBaTh 0e30MacHOCTh ToBapa (paboThl) B TEUECHHUE
YCTaHOBJICHHOTO CPOKa CITy>KOBbI MJIM CPOKa TOJHOCTH TOBapa (padoThl).

Eci B cOOTBETCTBUY ¢ TyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA U3rOTOBUTEINb (MCIIOJIHUTEID) HE
yCTaHOBUJ Ha ToBap (paboTy) CpOK Ciyx Obl, OH 005i3aH 0OecrneynuTh 6e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JECATH JIET CO JHS Mepeayu ToBapa (paboThl) MOTPeOUTEIIO.

Bpen, npuunHeHHBIN KU3HU, 30POBbIO WIIM UMYIIECTBY MOTPEOUTENs BCIEICTBUE HEOOeCTIeUeHUS
0e3omacHOCTH ToBapa (padoThI), TOUICKUT BO3MEIICHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIEro
3akoHa.

3. Ecom s Ge30macHOr0 HMCHOJB30BaHUS ToBapa (paboOThl, YCIyrW), €ro XpaHEHHS,
TPAHCIOPTHPOBKH M yTHUJIM3AIMA HEOOXOJIUMO COOJNIOJIAaTh CIICIUAlIbHBIC TpaBwiIa (ajnee - MmpaBHiia),
M3TOTOBHUTENH (MCIIONHHUTENH) 0053aH yKa3aTh STH MpPaBUJa B CONPOBOJUTEIHHON TOKYMEHTAllUW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MAapKUPOBKOW MU MHBIM CIIOCOOOM, a IMpojaBel] (MCIOIHUTENb)
00s13aH TIOBECTH 3T MPABUIIA 10 CBEJCHHS TOTPEOUTES.

4. Ecnu Ha TOBaphl (paboThI, YCIYrH) 3aKOHOM HJIM B YCTAHOBJIEHHOM MM IOPS/IKE yCTaHOBIICHBI
o0si3aTenbHbIe TpeOOBaHUs, OOECTeUnBarOIIMe UX OE30MAaCHOCTh ISl KHU3HH, 3J0POBBS MOTpeOUTEI,
OKpY)Karollel cpelasl M NpPeAOTBpAICHNEe MPUYMHEHHS Bpela MMYIIECTBY HOTPEOUTENs, COOTBETCTBHUE
TOBapoB (paboT, yCiayr) yka3aHHBIM TPEOOBAHHSAM IIOJUICKUT O0S3aTEIHPHOMY IOATBEPKICHUIO B
HOPSIIKE, TPEAYCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnponpaxka ToBapa (BBIIOJHEHHE pabOThl, OKa3aHUE YCIYrM), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 umHpopMmarmu 00 005S3aTEIHHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHUSAM, YKAa3aHHBIM B IIYHKTE 1 HACTOSIIEH CTaThU.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He nomyckaercsa Mnpojaka ToBapa, B TOM 4YHCIE HMIIOPTHOTO TOBapa, COJEPIXKALIETO
nHPOPMALIMIO, 32 PACIPOCTpPaHEHHE KOTOPOH MpenxycMOTpeHa aJAMHUHUCTPATHBHAS WJIM YrOJOBHAs

www.consultant.ru


https://login.consultant.ru/link/?req=doc&base=LAW&n=193070&date=15.01.2026&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=15.01.2026&dst=100023&field=134
h
h
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=15.01.2026&dst=100040&field=134
h
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=15.01.2026&dst=100024&field=134
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
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OTBETCTBEHHOCTb.
(1. 4.1 BBeaen denepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBIEHO, 4YTO TIpU COONIONEHUH TOTPEOHTENEM YCTaHOBICHHBIX IPaBUII
UCIIOJIb30BaHUs, XPAHCHUS WM TPAHCIOPTHUPOBKU TOBapa (pabOThl) OH NPUYMHSAET WIA MOXKET
MPUYUHUTE BpPEA KU3HHU, 3[I0POBBI0O M HMMYIIECTBY IMOTPEOUTENS, OKPYXKAIOMICH Cpele, W3rOTOBUTENb
(MCTIOJTHUTEb, TIPOJIaBel]) 005A3aH HE3aMETUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (pean3aluio)
710 YCTpaHEHUs MPUYHH Bpea, a B HEOOXOIUMBIX CITyYasiX MPUHATH MEPHI IO U3BSATHIO €ro U3 000poTa
OT3BIBY OT oTpedutes (moTpeduTenei).

Eciu npuuuHBl Bpea yCTpaHUTh HEBO3MOYKHO, H3TOTOBUTENb (MCIIOJIHUTETh) 00s3aH CHATH TaKOM
ToBap (paboty, yciyry) ¢ mnpousBojcTBa. [Ipy HEBBIMOTHEHUHM HM3TOTOBHUTENEM (MCIOIHHUTENEM) ITON
00SI3aHHOCTH YIIOJHOMOYCHHBIN (elepalIbHbIil OpraH HCIIOJIHUTEIBHONW BJIACTH TMPUHUMAET MEPHI IO
OT3BIBYy Takoro ToBapa (paboThl, YCIYyrH) C BHYTPEHHErOo pbIHKa M (WIH) OT MOTPEOUTENs WIH
MOTpeOUTENEH B MOPSJIKE, YCTAHOBICHHOM 3aKOHOAAaTeIhCTBOM Poccuiickoit Deneparuu.

(B pen. denepanbHbIX 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYMHEHHBIC MOTPEOUTEII0 B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIyTH), MOJICkKAT
BO3MEIICHUIO H3TOTOBUTENIEM (MCIIOJHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny. - @enepanbublii 3akon oT 21.12.2004 N 171-D3.

Cratba 8. paBo notpebutena Ha uHdopmauuro o6 msrotroButene (UcnonHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IloTpeOuTens BpaBe NOTPeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOI HH(POPMAITIH
00 m3roroBuTene (MCIOIHUTENE, TPOAABIE), PeKUME €ro padoThl M pealn3yeMbIX UM ToBapax (padoTax,
yciyrax).

Koncynprantlloc: npumeyanue.
C 01.03.2026 B n. 2 cr. 8 BHOcaATca u3meHeHus: (D3 ot 24.06.2025 N 168-D3). Cm. Oynyuryro
PEaKIuIo.

2. Yka3aHHas B NyHKTe | Hacrosied cratbu WH(pOpMAaNus B HAMIATHOW W JIOCTYIHOH (opme
JOBOJUTCSI IO CBEJICHHUS MOTPEOUTENICH NPH 3aKIFOYCHUU JOTOBOPOB KYILUIH-TIPOJIAXH M JIOTOBOPOB O
BBITIOJTHEHUH PpaboOT (OKa3aHUU YCIYT) CIOcO0aMU, MPUHATHIMU B OTAENBHBIX chepax 0OCTyKUBAHUS
oTpeduTeNeii, Ha PyCCKOM S3bIKE, a JOIMOJHUTEIBHO, IO YCMOTPEHUIO HM3TOTOBHTENS (MCIIOTHHUTEIIS,
MPOJIaBIIa), HA TOCYIaPCTBEHHBIX sI3bIKaX cyOBeKTOB Poccuiickoit denepanuu u poHbIX A3bIKaX HAPOJIOB
Poccuiickoit denepanumn.

3. YoJIHOMOYCHHAsI OpraHU3alus WK YIOJTHOMOUYCHHBIN WHINBUAYAIBHBINA MIPEATPHHAMATENH 10
TpeOOBaHUIO TIOTPeOUTENSI 00SI3aHBI TPEOCTABUTh TOJATBEPKICHUE CBOMX MOJHOMOYHMA, BBITCKAFOIIHX
13 3aKIIIOYCHHOTO UMH JIOTOBOPA C M3rOTOBUTEIEM (TIPOIABIIOM).

(. 3 BBenien denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTesne, npoaasue, BnagenbLe
arperaTtopa)
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToBuTeINb (MCIIOIHUTEND, IPOJIABEIl) 0053aH TIOBECTH JI0 CBEJICHUS MOTpeduTes GupMeHHoe
HaMMCHOBaHKE (HAMMEHOBAHKE) CBOCH OpraHU3allK, MECTO €€ HaXOXKJICHHS (aIpec) U PEeKUM ee paboThl.
[Tponaser (MCIIOTHATENH) pa3MeNIaeT yKa3aHHY HHPOPMAIIHIO Ha BBIBECKE.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

HNzrorosurenn (I/ICHOJIHI/ITGJ'IB, Hpoz[aBeu) - I/IHI[I/IBI/IZ[yaJH)HI)If/'I npeanpuHuMareiib - AOOJDKCH
MPEJOCTAaBUTh IMOTPEOUTENI0 HHPOPMAIUI0 O TOCYAAPCTBCHHOW pEruCTpalid ¥ HAaMMEHOBAHUU
3aperuCTPUPOBABIICTO €r0 OpPraHa.

N3roroBurens (mpojaselr) o0sA3aH J0BECTU 0 CBEACHMs NOTpeOuTens GUpMEHHOE HaMMEHOBAaHUE
(HaMMEHOBaHUE), MECTO HAXOXKIEHMs (aIpec) M PeKUM pabOThl YIOJIHOMOUYEHHOM OpraHu3aluy WIH
YIIOJIHOMOYEHHOTO MHAWBUYAIBHOTO MPEeIPUHUMATES.

(ab3aw BBeneH PenepasibHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliis WIK yIIOJIHOMOYEHHBIN HHIMBUTyadbHbIM PEANpPUHUMATEIND B
ciydyae oOpaieHus noTpeOuTenss 00s3aHbl JIOBECTH JIO €ro cBelaeHus uHdopmamuio o cebe u
n3roroButene (mpoaasie) (pupMeHHOE HaMMEHOBaHHWE (HAMMEHOBAHHWE), MECTO HaxXOXKIeHHUs (amupec),
peXuM paboTHI, TOCYIaPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alUCH O CO3aHUU IOPHIUYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CIM UMEETCs), TOCYJapCTBEHHBIN PErHCTPAIlMOHHBII HOMEp 3alucu O
rOCYJapCTBEHHON perucTpanuy (U3NUEcKOro JIMLA B Ka4eCTBE WHIMBHIYaJIbHOTO MPEINTPUHUMATEINS).
YnonHOMOYeHHAsT OpraHu3alys WU YIMOJHOMOYEHHBI WHIMBUAYAIbHBIA MpPEeINpUHUMATENb BIIPaBe
JIOBECTH JI0 CBEJCHHS ITOTpeduTeNeit HHPOpMAaLUIo 0 cede TTOCPECTBOM €€ pa3MeEIIeHHUs] Ha CBOEM caiiTe
B HH(OPMALMOHHO-TEIIEKOMMYHHUKAIMOHHON cetu "WHTepHer", uHbopManuio 00 HU3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MENIeHHsT Ha CBOEM caiite B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOMN
cetu "WHTepHeTr" CCBUIKM Ha CTpaHHUIly caiiTa W3roToBUTeNs (MpojaBlia) B HHGPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTH "MHTepHeT", comepkanryro HHPOpMaIiio 00 H3roToBUTENE (POIaBIIe).
(n. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOsi3aH JOBECTH IO CBEACHHS NOTpeOuTeneil mHbopmaiuioo o cede u
npoaaBie (ucronHuTene) (pupMeHHOE HaMMEHOBaHHE (HAaMMEHOBAHHUE), MECTO HaXOXACHHS (amapec),
peXuM paboTHI, TOCYIaPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alUCH O CO3JaHUU IOPHIUYECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€CIM UMEETCs), TOCYJAapCTBEHHbIN PErHCTPAIlMOHHBII HOMEp 3alucu O
rOCYJapCTBEHHOHN perucTpanuu (pu3nmdeckoro Jula B Ka4eCTBE WHIUBHIYaIbHOTO MPEIIPUHUMATEIN), a
Takke 00 HMMEIIIMXCS M3MEHEHHUSX B yKa3aHHOW uHpopmauuu. Bnagenery arperaropa JOBOIUT 10
CBeICHHSI TIOTpeduTene nHpopMaIuio o cede 1 mpoaaBIe (UCIIOTHATENE) TTOCPESICTBOM €€ Pa3MEIICHHUS
Ha CBOMX caiiTe U (WJIM) CTpaHHIle caiiTa B MH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu "UHTepHeT".
Wudopmanmio o mpopaBue (UCIONHUTENE) BIAJENEl] arperaTopa BIpaBe IOBECTH JO CBEICHUS
oTpeduTeNeil MOCPEICTBOM pa3MElIeHUsI Ha CBOMX caiiTe W (WIM) CTpaHUIle caiiTa B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAalMOHHOW cetn "MHTepHer" cchulkMu Ha calT mnpoaaBua (UCHOJHUTENS) B
nH(OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBeny (McrosHUTENb) 00s3aH IMPENOCTABUTh BIIAZEIbIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "MHTepHer" (IpM €ro HaJIW4yum)
JOCTOBEpHYI0 HMH(popManuio o cebe, ykazaHHyl B IyHKTe 1.2 Hacrosmei crarbu. B cimywae, ecinu
UMEIOTCS W3MEHEHHUs B TaKol HHQpOpMalMH, MpoJaBel] (MCIONHUTEIb) 00s3aH B TEUEHUE OJHOTO
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pabodero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUH COOOMIMTH BIAlENbIly arperatopa 00 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HMH()OPMALMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
"Uutepuer" (npu ero Hammuuu). Brnagenen arperaropa o0s3aH BHECTH 3T U3MEHEHHS B MH(POPMAIUIO O
poJaBiie (MCIOJIIHUTENE) B TeUEHUE OJHOro pabodero JHS, €CIM pa3MelleHHe YKa3aHHON HHQOpMAaIiu
OCYIIIECTBIISICTCS HA CalTe BIIAJENIblIa arperaropa u (WaM) €ro CTpaHUIle caiita B WHGOPMAIMOHHO-
TEeJIEKOMMYHUKAMOHHOU ceTu "HHTepHeT".

(n. 1.3 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

KoncynprantlIntoc: npumedanue.
C 01.03.2026 ct. 9 nononusiercs . 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. Oyayiryro peJakiuio.

2. Ecin BuUJ JeATENbHOCTH, OCYIIECTBISIEMbIM H3rOTOBUTENEM (MCIIOJHUTENEM, MPOJIABIOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (WIM) MCHOJIHUTEIh HMEET TOCYAapCTBEHHYIO aKKpEAUTALUIO, [0
CBEeJIeHUS] NOTpeOuTeNns JOoJKHA ObITh JOBeAE€HAa HMH(poOpMalMs O BHJE ACATEIbHOCTH HM3TOTOBUTENS
(ucrionHUTENS, MPOJABLA), HOMEpPE JIMLUEH3UU U (WIM) HOMEpPE CBUJIETENIBCTBA O TOCYAAPCTBEHHOU
aKKpeIuTallu1, CpOKax JAEHCTBUS YKa3aHHBIX JIMIICH3UU U (UJIM) CBUIETENILCTBA, a Takke HHPopmaLus oo
Oprase, BblJIaBLIIEM YKa3aHHBIE JIMLIEH3UIO U (UJIM) CBUJETENIBCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npeycMOTpeHHasi MyHKTaMU | ¥ 2 HacTOsAIIEeH CTaThH, 10JIKHA ObITh JOBEIEHA 10
CBEJIEHUS NOTpeOuTENeH TakkKe PU OCYLIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX BUAOB OOCITYKUBaHUS
noTpeOuTeNeil BO BpeMEHHBIX MOMEUICHUSAX, Ha IpMapKax, ¢ JJOTKOB M B JPYTUX CIIy4asix, €CIIH TOPTOBIIA,
OBITOBOE M HHBIE BHJbBI OOCIY)XKMBAaHUS IOTpeOUTENell OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MecCTa
HaXO0X/IEHUS ITpoJaBLa (MCIIOJIHUTEIS).

Cratba 10. Uncpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. M3roToBuTens (MCHOIHUTENb, MPOJABEI]) 005S3aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOMUMYI0 M JIOCTOBEpHYIO HHQOpMAIMIO O ToBapax (paborax, yciyrax), 00ecrnedyrBaroulyro
BO3MOXXHOCTh WX IpaBWIbHOTO BbIOOpa. Ilo oTnenbHbIM BHIaM TOBapoB (paboT, yciyr) NepeueHb U
crocoObl JToBefeHUs WMHGOpMalMU 10 MOTpeOuTens ycraHaBiuBatoTcsi [IpaBurensctBom Poccuiickoii
denepauuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JDKHA COIEPKATh:

HAUMEHOBAHHE TEXHUYCCKOTO PErJaMEeHTa WJIM WHOE YCTAaHOBIIEHHOEC 3aKOHOMATEIHCTBOM
Poccuiickoit denepanyii 0 TEXHUYECKOM DPETYJIMPOBAHUU W CBUICTENBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAYCHHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CBEIEHUS 00 OCHOBHBIX IOTPEOUTENHCKUX CBOWCTBAaX TOBapoB (paboT, ycnyr), B OTHOIICHUH
IPOAYKTOB MUTAHUS CBEJEHUS O COCTaBe (B TOM 4YMCIE HAUMEHOBAHUE MCIIOJIb30BaHHBIX B Ipoliecce
M3TOTOBJICHHSI TIPOTYKTOB MUTAHUS MMUIIEBBIX J0OABOK, OMOJOTHUYECKH aKTUBHBIX 100AaBOK, HHPOpMAITUs
O HaJIMYUM B NPOAYKTaX NUTAHUS KOMIIOHEHTOB, IOJIYYEHHBIX C NPUMEHEHUEM TIe€HHO-HHXXEHEpPHO-
MOJTU(UIMPOBAHHBIX OPraHU3MOB, B CIyd4ae, €CJIM COJIEp)KAHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT OoJjiee IEBSATH JAECATHIX IPOLEHTA), MUIIEBOM LIEHHOCTH, Ha3HaueHHH, 00
YCIJIOBUSIX IPUMEHEHUS U XpaHEHUsI POIYKTOB MUTAHUS, O CIIOCO0axX MU3rOTOBJIEHUS FOTOBBIX OJIIOJI, BECE
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

(oO6beme), 1aTe U MecTe U3TOTOBICHUS U YIaKOBKHU (pachacoBKU) IPOAYKTOB MUTAHMS, & TAKXKE CBEICHUS
O MPOTHUBOIOKA3aHMSIX JIJISI MX MPUMEHEHHsS MIPH OTIENBHBIX 3a0oseBanHusx. [lepeueHp ToBapoB (pador,
yciyr), uHpOpManus O KOTOPBIX TOJDKHA COJEpXKaTh MPOTUBOIOKA3aHUS I MX MPUMCHCHHS IIPU
OTJIENBHBIX 3a00JICBaHUsX, yTBepknaetcs [IpaBurenbctBoM Poccutickoit @enepanuy;

(B pen. @enepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B pyOJIIX M YCJIOBHS MPHOOpPETEHUs TOBapoB (paboT, yCiIyr), B TOM YHCIE MPH OIUIATe
ToBapoB (paboT, yciyr) uepe3 OmpeleNiCHHOE BpeMs IOCie MX Mepefadd (BBIOJHEHHUS, OKAa3aHMS)
NOTPEOUTENIO, TIOJIHYI0 CYMMYy, IOJJICKAIIYIO BHIILIATEe MOTpeOUTENIeM, W TpaduK TMOTalIeHUs STOU
CYMMBHI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ ycioBus 3G (HEKTHBHOTO U 0€30IMaCHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpOpMaLUio 00 3HepreTrueckoi 3pGEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPHIX TPEOOBAaHUE O
HAJIMYUHU TaKOH WH(OPMAIIUK ONPEICIICHO B COOTBETCTBHH C 3aKOHOJIATEIIHCTBOM 00 YHEProcOepeKeHUN
Y O TIOBBIIIEHUH YHEPreTUIECKOi 3(h(HEeKTUBHOCTH;

(ab3aw BBenieH PenepasibHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CJ'Iy)KGLI HJIKX CPOK I'OAHOCTHU TOBApPOB (pa60T), yCTaHOBJ'IeHHHﬁ B COOTBCTCTBHUH C HACTOAILIIUM
BaKOHOM, a TaKKC CBCACHUA O H€O6XOZ[I/IMBIX Z[Gf/'ICTBI/IFIX HOTp€6I/IT€HH M0 UCTCUCHUH YKAa3aHHBIX CPOKOB
1 BO3MOJKHBIX ITOCJICACTBUAX ITPU HCBBIIIOJIHCHHUU TAKHUX HeﬁCTBHﬁ, CCJIM TOBApP5bI (pa6OTI>I) 10 HCTCUYCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OIMACHOCTL JIA KHM3HH, 3JOPOBbA WU HUMYILICCTBA HOTp€6I/IT€JI$[ nim
CTAHOBATCA HCIIPUI'OAHBIMHA AJIA HCIIOJIb30BAHUA 110 HA3HAYCHHIO,

aapec (MecTo HaxOoXxACHHs), (PUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTENS
(ucronHUTENS, MPOJABLA), YIIOJIHOMOUYEHHOW OpraHu3alldyd WM YHOJIHOMOYEHHOTO WHIUBUIYaIbHOTO
MpEeANPUHUMATEIS, HMIIOPTEPa;
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopMaIMio 00 00sA3aTeTPHOM TOJTBEPKIACHHH COOTBETCTBHSI TOBapoB (paboT, ycuyr),
yKa3aHHBIX B IyHKTE 4 CTaTbU 7 HACTOSIIEr0 3aKOHA;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

uH(pOpPMAaIUIO O MpaBUIaX MPOAAKU TOBAPOB (BHIOIHEHUS padOT, OKa3aHUs YCIYT);

yKa3aHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBIOJNHATH pPabOTy (OKa3bplBaTh YCIYTY), H
MH(OPMALIMIO O HEM, €CJIM 3TO UMEeT 3HaUCHHE, UCXO U3 XapakTepa padoTsl (YCIIyTn);
(ab3aw BBenieH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-03)

yKa3aHHE Ha KCIOJIb30BaHHe (DOHOTpAaMM MPH OKa3aHUM Pa3BJICKATEIbHBIX YCIYT HCIOIHUTEISIMU
MY3BIKQIBHBIX TPOU3BEICHUN.
(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaemblii moTpedutesnieM ToBap ObLI B YHOTPEOJCHWH WIM B HEM YCTPAHSIICS
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

HEJIOCTATOK (HEIOCTAaTKH), TOTPEOUTENIO JOJKHA OBITh IIpeocTaBieHa nHpopMaIus 00 3TOM.

Koncynbrantllmtoc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsTCS u3MeHenust (D3 ot 28.12.2024 N 546-D3).

3. Mudopmanus, npeayCMOTpEHHass MyHKTOM 2 HACTOSILIEH CTaTbH, JOBOAMTCA 10 CBEACHUS
noTpeOuTeneii B TEXHUYECKOW TOKYMEHTAllMW, NpujaraeMoil kK ToBapaMm (paboram, yciayram), Ha
3THKETKaX, MapKHUPOBKOW HWJIM HMHBIM CHOCOOOM, NMPUHATHIM JUIl OTAEIbHBIX BUIOB TOBapoB (pador,
yenyr). Muadopmarus 06 00s3aTeNTbHOM IMOATBEPKICHUNA COOTBETCTBUS TOBAapOB IPENCTABIISETCS B
nopsiike W crocobamu, KOTOpPblE YCTAHOBJICHBI 3aKoHojAaTesbcTBOM Poccuiickoit ®Penepaunuu o
TEXHUYECKOM PETyJIMPOBAaHUH, U BKJIIOYACT B ce0sl CBEACHUS O HOMEPE JOKYMEHTA, TOJATBEPKIAIOIIErO
TaKoOe COOTBETCTBUE, O CPOKE €ro JACHCTBHs U 00 OpraHu3alMy, ero BbIIaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63an yrpaTtui cuity. - @enepanbhblii 3akoH oT 21.12.2004 N 171-D3.

Koncynprantlltoc: npumeyanue.
C 01.09.2026 ct. 10 gononusiercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynprantllnroc: npumeyanue.
C 01.03.2026 3axon gomnosnsercs cT. 10.1 (@3 ot 24.06.2025 N 168-D3). Cm. Oyayl1yo pegaKuio.

Cratba 11. Pexkum paboTbl npoaasua (MCnonHUTenNs)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MyHHUIIUIIAIbHBIX OPTaHU3allui TOPTOBJIH, OBITOBOTO M UHBIX
BUJIOB OOCITYy>KWBaHUS MMOTPEOUTENICH YCTaHABIMBAETCS 110 PEIICHUIO COOTBETCTBEHHO MCIOTHHUTEIBHBIX
opraHoB cy0ObekTOB Poccuiickoit @enepaliuu 1 OpraHoB MECTHOT'O CAMOYITPABIICHHSL.

(B pen. @enepansroro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paOoThl opraHu3aluii, OCYIIECTBISIONUX AEATEIbHOCTh B c(hepax TOProBOro, ObITOBOrO
Y MHBIX BUJOB OOCITy>)KUBaHUS MMOTPEOUTENICH M HE YKa3aHHBIX B IIyHKTE | HACTOSIIEH CTaThH, a TaKkkKe
VHUBHUyaJIbHBIX IIPEANPUHUMATEIIEH YCTAHABIMBAETCA UM CAMOCTOSTENBHO.

3. Pexxum pabothl mpojaBua (MCHOIHUTENS) JOBOAMUTCS JO CBEIEHUS MOTpeOuTeNeld M AOKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENA (MCNONMHUTENSA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexatyr nHdopmauuio o Toape (pabote, ycnyre)
(B pen. @enepanbHbIX 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecniu mnorpeOUTENo HE MpelIoCTaBlICHa BO3MOXXHOCTh HE3aMEIJIMTEIBHO IOJyYUTh IPH
3aKJIFOYCHUU J0roBOpa mH(pOpMammio o ToBape (padorte, yciayre), OH BIpaBe MOTPeOOBATh OT MPOaBIa
(McrioJTHUTENS) BO3MEIICHUSI YOBITKOB, TIPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIFOYCHUS
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIIOUYEH, B PA3yMHBIH CPOK OTKA3aThCsl OT €ro MCIOJIHEHUS U TOTPeOOBaTh
BO3Bpara YIUIAYCHHOH 32 TOBAp CYMMbI M BO3MEIICHUS IPYTHX YOBITKOB.
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOIHEHUS JOTOBOpa MOTPEOUTENb 00513aH BO3BPATUTh TOBAp (pe3ysbTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKkTepy) MPOoAaBILy (MCIIOTHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. llpomaBen (MCHOJIHUTENH), HE MPEAOCTABUBIINI MOKYMATEIIO TOJTHOH U JIOCTOBEPHOM
nHpopManuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MTyHKTamu 1 - 4
cratbu 18 unmm myHkrom | crathu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, YCIyrH),
BO3HUKIIIKE TIOCTIE €T0 MepeIadu MOTPEOUTEIIO BCICACTBIE OTCYTCTBUS Y HETO TaKOH HH(POPMAIIHH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brnapenen arperatopa, NPEAOCTaBUBIINN TOTPEOUTENI0 HEAOCTOBEPHYIO WM HEMOJIHYIO
uHpopMalrio 0 ToBape (yclyre) Wid npojasiie (UCIOIHUTENE), HA OCHOBAaHMHM KOTOPOH MoTpedurenem
ObUT 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAXKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(MCTIOJTHUTEJIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0 BCIEACTBUE
MIPEIOCTABIICHUS €My TaKOH HHPOPMAIIHH.

Ecniu vHOE HE MNpeayCMOTPEHO COTJNIAlleHHEeM MEXAy BJaJeblleM arperaropa M MpoJaBIOM
(MCTIONHUTENEM) WIM HE BBITEKaeT U3 CYyIIECTBa OTHOLIEHMH MEXIy HUMH, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO IMOTPEeOUTENeM € MPOJaBIOM (MCIOJHUTENIEM) Ha OCHOBaHUH
MPEOCTaBICHHONW BJaJeNblleM arperatopa uHpopManuu O ToBape (yciyre) MWIM TpojaBLe
(ucmonHMTENE), a TaKXKe 3a COONIOJICHHE MpaB MOTpeOUTeNel, HApYHUIEHHBIX B pe3yjbTaTe Mepeaaqyu
noTpeOUTEN0 ToBapa (yCIyrd) HEHaJUIekKAIIero KadyecTBa W OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXKAIero KauecTBa Ha aHAJIOTUYHbII TOBap, HECET MpoaaBell (UCTIOTHUTENb).

Brnagenern; arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYHMHCHHBIC TOTPEOUTEITIO
BCJIC/ICTBHE TMPEAOCTABICHUSI €My HEJOCTOBEPHON WM HEMONHOW MH(popManuu o ToBape (yciyre), B
cllydae, €ClId BIIQJIEJIel] arperatopa He M3MeHseT MHPOPMaIuio O ToBape (yciyre), MperoCTaBICHHYIO
MPOJABIOM (HCIIOJIHUTENIEM) U COJEPXKAIIyIoCcs B NPEUIOKEHHH O 3aKIIOUEHUU JO0TOBOpa KYILIH-
MpOoIaXKu (AOrOBOpa BO3ME3THOTO OKA3aHUS YCIIYT).

(. 2.1 BBeaeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IloTrpeOuTens BHpaBe MPEABIBUTH TPeOOBAHWE K BIIAJEIBIly arperaTropa O BO3BpaTe€ CyMMBI
IPOU3BEACHHON MM IpeaBapUTENIbHOM oIulaThl ToBapa (yciayru). Bnanmenen arperatopa Bo3Bpallaer
CYMMy IOJIyYEHHOM MM MpeBapUTEIbHOW OIUIaThl TOBapa (YCIyr) B TEUEHHUE AECATH KaJEeHIApHbIX
IHEH €O JHSA MpeabsBICHUS NOTPEeOMTEIeM TaKoro TpeOOBaHUS NpPU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOLINX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTpeOHMTENIeM BHECCHA MpeIBapUTENIbHAs OIUlaTa Ha
0aHKOBCKHI CUET BJIa/ICNIblIa arperaTopa, He mepean NoTPEeOUTENo B CPOK (yCiIyra He OKa3aHa B CPOK);

noTpeOuTeNh HANpaBWi NPOAABIy (MCIOIHHUTENIO) YBEAOMJIEHHE 00 OTKa3ze OT HCIOIHEHUS
JI0TOBOpa KYIUIU-IIPOJAXXKH (JOrOBOpa BO3ME3/IHOIO OKa3aHMs YCIYT) B CBSI3U C HAPYLIEHUEM IIPOJABLOM
(ucnionHUTENEM) 00s3aTENBLCTBA NIEpPEaaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBICHHBIN CPOK.

Hapsny c¢ TpeGoBaHmeM O BO3Bpareé CYMMBI IpPEIBAapUTENIBHON OIUIaThl ToBapa (YCIyrH)

www.consultant.ru


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=15.01.2026&dst=100061&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=15.01.2026&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=15.01.2026&dst=100039&field=134
h
h
h
h
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=15.01.2026&dst=100042&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=15.01.2026&dst=100026&field=134
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

noTpeOuTeNs  HampaBiseT BIAAEbIly arperaTopa IOJATBEPXKAECHUE  HAINpaBJIEHHUs  MPOJABILY
(MCTIONTHUTENI0) yBEIOMJIEHHS OO0 OTKa3e OT MCIOJHEHHUsI JO0roBopa KyIUIM-IPOAaxH (JoroBopa
BO3ME3HOTI0 OKa3aHUs YCIIYT).

Eciu wHOE He NpeayCMOTPEHO YCJIOBHSIMH TOJb30BATENBCKOIO WJIM HWHOTO COTJIAIICHUS
MOTpEOUTENsT C BIAJACIBIEM arperaropa, yBEJIOMIICHHE MpOJaBly (HMCIIOIHHUTET0) 00 OTKaze OT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (AOrOBOpa BO3ME3AHOTO OKa3aHUs YCIYr) MOXKET ObITh
HAIPaBJICHO BIIAJICNbIly arperaropa, KOTOpbId 0053aH HAIIPABHUTD €T0 MPOJABILY (MCIOTHHUTEIIO).

(. 2.2 BBeaeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HacTOSIILEN CTaThH, BiaJlelel] arperaropa BIpaBe OTKa3aTh
NOTpeOUTEN0 B BO3BpaTe CyMMbl HIpPEABApUTENBHON OIUIaThl TOBapa (YCJIyru) MpH IOJYyYEHUHU OT
npoaaBna (MCIOTHUTENS) MOITBEPKACHUS TPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUs YCIyTH) HpU
YCJIOBHH, YTO KOIMsI TAKOI'O MOATBEPKACHUS Obla HallpaBlieHa BIIAJENbLEM arperaTopa noTpeouTento B
TEYEHHUE JCCATH KaJICHIAPHBIX THEHW CO JHS MOJYYCHHUS BIIAJCIbIIEM arperaropa TpeOOBaHUs O BO3BpaTe
CyMMBbl TpeABAapUTEIbHOM oOIulaThl ToBapa (yciayru). B ciaydae Hecornacus mnoTtpeburens c
MPEJCTaBICHHBIMHA BIIQJICTBIIEM arperaTopa JOKa3aTelbCTBAMH TPHUHITHSA TOTpeOHUTENeM ToBapa
(oxazaHust yciyru) mnoTpeOuTenb BlpaBe TpeOoBaTh BO3BpaTa CyMMbl IPOU3BEACHHOM UM
IIpe/IBAPUTENILHOM OIUIaThI TOBapa (yciayru) B cyAeOHOM HOpsAKe.

(. 2.3 BBeaeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuynHEeHWUW BpeAa >KU3HU, 3JI0POBBI0O W HUMYIIECTBY TMOTPEOUTENSI BCIICACTBUE
HEMpPEeIOCTaBICHUSI €My TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTenb
BIIpaBe MOTPEOOBATh BO3MEIICHHS TAKOTO BPEa B MOPSJIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHa, B TOM YHCJE TMOJHOTO BO3MEIIEHUSI YOBITKOB, MPUUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpPEeOOBAaHHMI MOTPEOWTENST O BO3MEIICHUU YOBITKOB, MPHYUHEHHBIX
HEJOCTOBEPHOI MM HEIOCTaTOYHO IMOJHOM HH(opMmaiueil o ToBape (pabote, yciyre), He0OXOIUMO
UCXOJIUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CIIEIMaIbHBIX MO3HAHUI O CBOWCTBaX U
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantlloc: npumeyanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHOCsTCS n3mMenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (UcnonHUTens, npoaasBua,
YNOSIHOMOYEHHOW opraHusauumu unu YNOJTHOMOYEHHOro MHAMBUMAYanbLHOro
npeanpuHuUMaTens, UMNnopTepa) 3a HapyLleHue npaB noTpeduTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: npumedanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsATCS m3menenust (O3 ot 31.07.2025 N 290-D3).

1. 3a mapymeHue npaB MoTpedUTENeld U3rOTOBUTENb (MCIOJHUTENb, MPOJABEL], YIIOJIHOMOYECHHAS
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

OpraHM3alysl WM YIOJHOMOYCHHBIH HMHAMBHUAYaIbHBI NpEANPUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPEAYCMOTPEHHYIO 3aKOHOM WJIN JIOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecau MHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKM, HPUYMHEHHBIE MOTPEOHUTEN0, MOJIeXkar
BO3MEULICHUIO B TIOJTHOW CYyMME CBEPX HEYCTOMKHU (II€HH), YCTAHOBJICHHON 3aKOHOM WJIH IOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToWiku (TI€EHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(MCTIOJTHUTEIIS, MPOAABIA, YIOJTHOMOUYCHHYIO OPTaHU3aIMI0 MM YIIOJTHOMOYCHHOTO WHIMBHIYaTbHOTO
NpeINpPUHIMATEIS, UMIIOPTEpa) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETo 00S3aTEeNbCTB B HATYpE IMEpen
nmoTpeduTesem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: npumedanue.
C 01.10.2026 B 11. 4 ct. 13 BHOCATCS m3MeHeHust (P3 ot 31.07.2025 N 290-D3).

4. V3rotoBuTenb (MCIOJHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3alUs WK YIOJIHOMOYEHHBIH
WHJUBUAYaAIbHBIN IPEIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSl OT OTBETCTBEHHOCTH 332 HEUCIIOJHEHHE
00513aTeNIbCTB MJIM 32 HEHaJJIe)Xalllee HCIOJIHEHUE 0053aTeNbCTB, €CNIU JIOKAXKET, YTO HEUCIOJIHEHUe
00s13aTeNbCTB WM MX HEHAJIEXKalllee HMCIOIHEHHE IMPOM30IIIO BCIEACTBHE HENPEOJONMMON CHIIBI, a

TaKXe 10 HUHBIM OCHOBAHHUSM, NIPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpebutens o0 ymiare HEYCTOWKH (ME€HHU), MPEIyCMOTPEHHON 3aKOHOM WM
JOTOBOPOM, TIOJIEKAT YIOBJIETBOPEHHUIO H3TOTOBUTEIEM (MCIIOTHUTENIEM, TIPOJIABIIOM, YIIOJTHOMOUYEHHOMN
OpraHm3alyel Wil YHOJHOMOYEHHBIM HWHAWBHUIYAJIbHBIM MpEANpPUHUMATENEM, HMIOPTEPOM) B
T0OPOBOJIBHOM TOPSIAKE.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynprantlltoc: npumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsATCS m3meHeHust (D3 ot 31.07.2025 N 290-D3).

Koncynprantllnroc: npumeyanue.
O BBISBICHUM KOHCTUTYLHOHHO-NIPABOBOro cMbpicia ad3. 1 m. 6 ct. 13 cm. [loctanoBnenue KC P® or
26.12.2024 N 59-I1.

6. Ilpu ynOBIETBOPEHHUH CYIAOM TpPEOOBAaHWIA MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIIOJHOMOYCHHOH OpraHu3aluil WId
VIIOJJHOMOYCHHOTO  WHJWBHIYaJbHOTO MPEANPUHUMATENS, HMIIOpTEpa) 3a HECOONIOJICHHE B
JTOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHsI TpeOoBaHMU moTpeOuTenss mrpad B pa3Mepe MAThACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKJICHHOHN CYZIOM B ITOJIb3Y TOTPEOHUTEIIS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecin ¢ 3asBiieHHEM B 3alUTy MpaB IMOTPEOUTENs BBICTYNAIOT OOIIECCTBEHHBIC OOBEAMHCHHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

notpeduTenei (UX accolralny, CO3bl) WIK OpraHbl MECTHOTO CAMOYIIPABICHMS], MATHAECAT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcistoTcs yKa3aHHbIM OObEIUHEHUSAM (UX aCCOLMAIUAM, COI3aM)
WM OpraHam.

KoncynprantlLmoc: npumeyanue.
C 01.02.2026 cr. 13 pmomomusiercs n. 7 u m. 8 (®3 or 28.12.2025 N 500-®3). Cm. Oymymryro
pelaKuuio.

Cratbsa 14. UmyLiecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIA BCreacTBUe
He[oCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mNpUUMHEHHBI JKU3HHU, 3/J0pPOBbI0 MM MMYILECTBY IOTpEOUTENs BCIEICTBHE
KOHCTPYKTUBHBIX, IPOM3BOICTBEHHBIX, PEUENTYPHBIX WM MHBIX HEJOCTaTKOB TOBapa (paboThl, yciayru),
MOJUIEKUT BO3MEILEHHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MELICHHS Bpeia, IPUIMHEHHOTO BCIEACTBHE HEAOCTATKOB ToBapa (paboThl,
yCIyTrH), NpHU3HAeTcs 3a JIIoObIM IOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJI OH B JOTOBOPHBIX
OTHOIIECHHUSAX C MIPOJIABLIOM (MCIIOJHUTEIIEM) HIIN HET.

3. Bpex, npu4MHEHHBIN KHU3HH, 310POBBIO MM UMYIIECTBY MOTPEOUTENS, TOIEKHUT BO3MEIICHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIIY>KObI UM CPOKa FOJHOCTH ToBapa (paboTh).

Ecnu Ha TOBap (pe3ynbTar paboThl) JH0JIKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C ITyHKTamu 2, 4
CTaThbM 5 HACTOSILET0 3aKOHa CPOK CIYKObI WMJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
NoTpeOUTENIO He OblUIa IIPEeJOCTaBlIeHa OJHAs U IOCTOBEpHask MH(POPMALUA O CPOKE CIYkKObI MIIM CPOKE
TOAHOCTH, JINOO MOTPEeOUTENs HE OBUI MPOMH(POPMHUPOBAH O HEOOXOAWMBIX NEHCTBHSX MO HUCTCYCHUU
CpoKa CIyObl WJIH CpOKa T'OJAHOCTH W BO3MOXHBIX IOCJIEACTBUSAX IPH HEBBIIOIHEHUH YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ysbTaT padOThl) MO UCTEUEHUHU ITUX CPOKOB IPEJCTABISIET OMACHOCTH IS
KHU3HU U 37I0POBbS, BPE MOJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €0 NPUUNHEHMUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HacTosmero 3akoHa U3roTOBUTENb (MCIIOJIHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CITy:KObI, BPEIl TOUICIKUT BO3ZMEIICHHUIO B CIIy4ae €ro MPUIHHCHUS B
TEYEHHUE JIECSTH JIET CO AHA nepeaayu ToBapa (paboTbl) MOTPeOUTENIO, a €CJIU I€Hb Ilepeiadl YCTaHOBUTH
HEBO3MOXKHO, C JJaThl U3FOTOBJIEHUS TOBapa (OKOHYaHUsI BBIIIOJIHEHUS pPaOOTBhI).

Bpen, nmpuunHeHHBINH BCIEICTBUE HEIOCTATKOB TOBApa, MOAJICKHUT BO3MEUICHHUIO MPOJABLIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

BpeL[, HquHHCHHBIﬁ BCJICACTBUC HCIOCTAaTKOB pa6OTBI W YCIYyIr'd, HNOMJICKUT BO3MCHICHUIO
HUCITOJTHHUTCIICEM.

4. I3roTOBUTENH (I/ICHOJ'IHI/ITGJ'IB) HECCT OTBECTCTBCHHOCTD 3a BPCA, HpI/IqI/IHeHHblﬁ JKU3HHU, 3I0POBBIO
HJIM UMYIICCTBY HOTpe6I/IT€JI$[ B CBA3H C UCIIOJIB30BAHUEM MATCPUATIOB, O60pyZ[OBaHI/I$I, HHCTPYMCHTOB U
HUHBIX CpPCACTB, H606XOI[I/IMBIX AJI1 IIPOU3BOACTBA TOBApPOB (BLIHOJ'IHGHI/IH pa60T, OKa3aHus ycnyr),
HE3aBUCUMO OT TOTI'O, IMO3BOJIAJT YPOBCHb HAYYHBIX U TCXHUYCCKHUX 3HAHUH BBEIIBUTH UX 0COOBIC CBOICTBA
WK HET.
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

5. UsrotoBuTtens (MCHOIHUTEIND, MPOJIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKaXET,
YTO Bpe] IPUYMHEH BCJICICTBUE HEMPEOJOTUMON CHIIBI WM HAPYILICHUS] TOTPEOUTETIEM YCTAaHOBICHHBIX
MIPABIJI UCTIOJIb30BAHUSI, XPAaHCHHUSI HITU TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIIYTH).

CraTtba 15. KomneHcauma MopanbHoOro Bpeaa

Koncynprantlnroc: nmpumevanue.
C 01.10.2026 B a63. 1 cT1. 15 BHOCATCA m3meneHus (@3 ot 31.07.2025 N 290-D3).

MopanbHblii  Bpell, NPUUMHEHHBIM MOTPEOUTENI0 BCIEACTBUE HApYyLIEHUs M3rOTOBUTEIEM
(ucnosHUTEIEM, IIPOJABLOM, YIIOJIJHOMO4YEHHOU OpraHu3anMe Wi  YIOJHOMOYEHHBIM
MH/IMBUYaIbHBIM MPEIIPUHUMATENIEM, UMIIOPTEPOM) IPaB MOTPEOUTENs], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TIpaBOBBIMH akTaMu Poccuiickoit dexepanuu, perylIupyonMMiA OTHOIIEHHUS B 00IaCTH 3alUTHI IpaB
noTpeOuTenei, MOoUIeKUT KOMIIEHCAlUM TNPUYMHUTENIEM Bpela NpH HAIWYMM €ero BHHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO BpeJa OINPENEIseTCs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS

MMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHncanys MOpaabHOrO Bpea OCYILECTBISAETCS HE3aBUCUMO OT BO3MEIIECHHS UMYILIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. Hegonyctumble ycnoBus aoroBopa, yuwemnsowme npasa notpedburens,
3anpetbl M 00sA3aHHOCTU, Hanaraemble Ha npoaaBua (McnonHuTens, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YyCIOBHSMH JOTOBOpA, YIIEMIIIONIMMH TIIpaBa MNOTPEOUTENS, SBISIOTCS
YCIIOBUS, KOTOpBIE HapyLIarOT IPAaBHWJIA, YCTAHOBJICHHBIE MEKIYHApOIHBIMM JoroBopamu Poccuiickoit
@denepanii, HAaCTOALIMM 3aKOHOM, 3aKOHAaMHU W NPUHHUMAEMbIMH B COOTBETCTBUU C HHMMM HHBIMH
HOpPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickoit denepanuu, peryiupyonMMy OTHOILEHHUs B 001acTH
3alIMTHl MpaB moTpedureneid. HemomycTuMble yclioBHsS TOTOBOpA, YIIEMIISIONINE IMpaBa MOTPEOHTEINs,
HUYTOXHBI.

Ecnu BiIIOUEHHE B JOTOBOP YCIOBUH, YIIEMIISIOIIUX MPaBa MOTPEOUTENS, MOBICKIO IPUIMHEHUE
yOBITKOB MOTPEOMUTENI0, OHM IOJUIEKAT BO3MELICHUIO IPOAABLOM (M3rOTOBUTENEM, HCIIOJHHUTEIEM,
HUMIIOPTEPOM, BIIAJEIBLEM arperaTopa) B IMOJIHOM O0ObEME B COOTBETCTBUHU CO cTaThel 13 HacTosuiero
3aKkoHa.

TpebGoBanre OTpeOUTENS O BOZMEIICHUH YOBITKOB MOJJICKHUT YAOBICTBOPCHUIO B TCUCHHUE JCCSITH
JTHEH CO JTHA €ro MpeabsBICHUS.

KoncynprantlIntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBalOIIKUE IE€PEUYEHb
HE/IOMYCTUMbIX YCJIOBUHM JIOTOBOpA, YIIEMIISIOIIMX IpaBa IMOTPEOUTENs, paclpoCTPaHSAIOTCS Ha
OTHOIICHHS, BOSHHUKILINE U3 PAHEE 3aKIIOYEHHBIX JOTOBOPOB.
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2.K HEAOIIYCTUMBIM YCIIOBUAM JOTOBOpPA, YIICMIIAIOIMIUM ITpaBa HOTp€6I/ITeJ'I$[, OTHOCATCA:

1) ycnoBus, KOTOpbIE NMPEIOCTABISIIOT IPOAABIYY (M3rOTOBUTENIO, UCIIOJIHUTEIIO, YIIOJTHOMOYEHHOM
OpraHM3ally WIK YINOJIHOMOYEHHOMY WHJMBUIYaJbHOMY IpPEANPUHUMATENI0, UMIOPTEPY, BiaAEibILy
arperaTopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIHOJHEHHUs O0S3aTeNbCTBA WIIM OJHOCTOPOHHEE
M3MEHEHHUE YCJIOBHI 00s3aTenbcTBa (MpeaMeTa, IIEHbl, CPOKA U MHBIX COIVIACOBAHHBIX C MOTPEOUTENIeM
YCIOBHI), 3a HCKJIIOYEHHUEM CIy4aeB, €CJIM 3aKOHOM WM HMHBIM HOPMAaTHBHBIM IPAaBOBBIM AaKTOM
Poccuiickoit @denepanuu npeycCMOTPEHa BO3MOKHOCTD ITPEAOCTABICHUS IOTOBOPOM TAaKOI'0 IIPaBa;

2) ycloBHsl, KOTOpbIE OIpPaHUYUBAIOT [IPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIIBHOM
IIOJICYTHOCTH CIIOPOB, IPEYCMOTPEHHBIHN MyHKTOM 2 cTaTby 17 HAacTOAILIEro 3aKOHa;

3) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT [UJIsi ToTpedutens mrpadHble CaHKIMM WU UHBIC
00sI3aHHOCTH, TPEMATCTBYIONIME CBOOOJIHOW pealiM3ali IpaBa, YCTAHOBICHHOTO CTaThedl 32
HAaCTOSIIIETr0 3aKOHa;

4) ycioBHs, KOTOPhIE UCKIIOYAIOT WM OMPAaHUYMBAIOT OTBETCTBEHHOCTH MPOAaBIa (M3rOTOBUTEIIS,
WCIIOJIHUTEIS,,  YIOJHOMOYEHHOM  OpPraHu3aluyd  WIM  YIOJHOMOYEHHOTO  WHIAMBHUAYaJIbHOI'O
IpealpUHUMATENsl, HUMIIOPTEpa, BIAJENblla arperaropa) 3a HEUCIOJHEHHE WM HEHaJylexKallee
UCIIOJIHEHUE 00513aTENbCTB 10 OCHOBAHUSM, HE IIPElyCMOTPEHHBIM 3aKOHOM;

5) ycioBHsA, KOTOpbIE OOYCIIOBIMBAIOT MPUOOPETEHHWE OJHUX TOBapoB (paboTr, ycCIiyT)
00sI3aTeIbHBIM TPHOOPETEHHEM HHBIX TOBapoB (paboOT, yciayr), B TOM WYHCIE MPEIyCMAaTPUBAIOT
00s13aTeIbHOE 3aK/IFOYCHUE UHBIX JIOTOBOPOB, €CIIM HHOE HE IPEyCMOTPEHO 3aKOHOM;

6) YycloBHUS, KOTOpbIE MPEIyCMaTPUBAIOT BHINOJHEHUE JOIMOJHUTENbHBIX paboT (O0Ka3aHue
JOTIOJTHUTEIBHBIX YCIIYT) 32 TUIaTy 0€3 MOTyYeHHsI COTIIaCHUs TIOTPEOUTEs;

7) ycioBus, KOTOpPBIE OTPaHUYMBAIOT YCTaHOBICHHOE craThell 16.1 HacTosmiero 3akoHa MHpaBoO
notpeOuTens Ha BEIOOp criocoba u GopMBbl OILTaThl TOBApOB (padoT, yciyr);

8) ycnoBusi, KOTOPBIE COJEpPKAT OCHOBAaHUS JIOCPOYHOTO PACTOPKEHHUS JIOTOBOpa MO TPeOOBAHUIO
nmpojaBia (MCHOJMHUTENS, BIaAeNblla arperaropa), HE NPEIyCMOTPEHHBIE 3aKOHOM WJIM HHBIM
HOPMAaTUBHBIM MPaBOBBIM akToM Poccuiickoit denepanuu;

9) yciioBHs1, KOTOPhIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycioBus, KOTOpble OIpaHMYMBAIOT IpPaBO BbIOOpa BHUJA TpPeOOBaHMM, NperyCMOTPEHHBIX
nyHkToM | ctatbu 18 u mynkTom 1 crathu 29 Hacrosuiero 3akoHa, KOTOPbIE MOTYT ObITh NPEAbSBIICHBI
npoAaBlly (M3rOTOBUTENIO, HCIOJIHUTENO, YHOJIHOMOYEHHON OpraHu3aliy WIM YIOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY MPEAIPUHUMATENI0, HMIOPTEPY) IpPU NPOAaKe TOBApOB (BBIINOJIHEHUHU padoT,
OKa3aHMHU YCIIyT) HEHAJUIEXKAIIEero KauyecTBa;

11) ycioBus, KOTOpbHIE YCTAaHABIMBAIOT OO0s3aTEIBHBIA TOCYNEOHBIH IMOPSAJOK PACCMOTPEHUS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAHaBIMBAIOT JUIsI NOTpeOUTENss OOA3aHHOCTh IO JIOKa3bIBAHUIO
OIpeJICJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIO’KEHO Ha MOTPeOUTENs;
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13) ycnoBus, KOTOpbIe OrPaHUYUBAIOT MOTPEOUTENS B CPEACTBAX U CIOCO0AX 3alIUTHl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOPEHUE TPEOOBAHUI MOTpeOUTENEH B OTHOIIEHUH TOBAPOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHUCHUMOCTb OT YCJIOBHUI, HE CBA3aHHBIX C HEIOCTaTKaMU TOBAapoOB

(pabor, yciyr);

15) uHble YyCIOBHS, HapylIAlONIUME MPaBUIA, YCTAaHOBIECHHBIE MEXKIYHAPOJIHBIMH JOTOBOPAMHU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBbIMH B COOTBETCTBHU C HUMHU
WHBIMH HOPMaTHUBHBIMU MPaBOBbIMH akTamMu Poccuiickoit denepanuu, peryliupyromUMiA OTHOIICHUS B
00JIACTH 3aIUTHI TIPaB MOTPEOUTEIICH.

3. IlponaBen (MCHOJHUTENb, BJaJENEll arperaropa) HE BIpPaBe OTKa3blBaTh B 3aKIIOUEHHH,
WCTIOJTHEHUH JIOTOBOPA, HANPABICHHOTO HA MPHOOpPETEHUE OJHHUX TOBApoB (paboT, yciyr), Mo MpUYHHE
OTKa3za moTpeduTenss B NPUOOPETEHHMH HHBIX TOBapoB (pabotr, ycayr). YOBITKH, NPUYMHEHHBIE
NOTPeOUTENIO BCIEACTBHE HApYyUICHHWs €ro IpaBa Ha CBOOOAHBIA BHIOOp TOBapoB (paboT, yciyr),
BO3MEILAIOTCS IPOJABIIOM (MCIIOIHUTENEM, BIIAJIeIbLEM arperaTopa) B OJIHOM oObeMe.

3anpeniaercs yI0BICTBOPEHHE TPeOOBaHMI OTpeOUTENEeH B OTHOIIIEHUH TOBAapOB (padoT, yciIyr) ¢
HEJIOCTaTKaMU CTAaBUTh B 3aBUCHUMOCTh OT YCJIOBUH, HE CBS3aHHBIX C HEIOCTATKaMH TOBapoB (pabor,

yeuyr).

3ampenaercs OTKa3 B 3aKJIIOYEHMH JIOTOBOpPA M BO BHECEHMH M3MEHEHHUIl B JIOrOBOp B cllydae
IIPaBOMEPHOTO yKa3aHUs MOTPEeOHTENeM Ha HEIOIyCTHMBIE YCIOBHS JOTOBOpa, YIIEMIISIOIIUE IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycinoBuil. IIpu npeassBiaeHun norpedbureneM TpedoBaHus 00
UCKJIIOYEHUH W3 JIOTOBOpa HEAONMYCTUMBIX YCIOBUHM JI0roBOpa, YHIEMIISIOIIMX I[paBa MOTpeOUTE,
yKa3aHHOEe TpeOOoBaHME IMOJUIKUT PACCMOTPEHHIO B TEUEHUE AECATH JHEH CO JHA ero NpeabsBICHUS C
00s13aTeNbHBIM M3BEIICHUEM MOTPEOUTENSI O Pe3ysIbTaTaX PacCCMOTPEHUS M MPUHATOM MOTHBUPOBAHHOM
PELIEHUH IO CYLIECTBY YKa3aHHOTO TPeOOBaHMUSL.

AG3anpl 4eTBEepThIN - MATHINA yTpaTwin cuity ¢ 1 centsops 2025 roga. - denepanbHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpogaka JONOJIHUTENBHBIX TOBAPOB (BBIIOJHEHUE JONOJHUTEIBHBIX pabOT, OKazaHue
JONOJTHUTEIBHBIX YCIIYT) 3@ OTAENbHYIO IIJIaTy OCYIIECTBISETCS MPOJABLIOM (MCIOJHHUTEIEM,
BJIQ/IETIBLIEM arperaTopa) UCKJIIOUUTENBHO C COTJIacusl HOTPEOUTENsL.

[Torpebutens BipaBe MOoTpedOBaTh OT MpoAaBIa (MCIIOJHUTEN, BIaJeNblia arperatopa) Bo3Bpara
VIUIQYEHHOW JICHE)KHOW CYMMBI 3a TIpOJaHHble 0e3 ero corjacusi JOIOJHHUTENIbHBIE TOBAaphI
(BBITIOJIHEHHBIE TOTIOTHUTEIbHBIE PAa0OTHI, OKa3aHHBIE JOMOIHUTEIbHBIE YCIYTH).

3ampeniaeTcsi HaBs3bIBAaHUE MMOTPEOUTEITIO JOTIOJIHUTEIBHBIX TOBAPOB (paboT, yciyr) 3a OTACIbHYIO
IUIaTy IyTeM MPEUIOKEHUST TOTPEOUTETI0 JIO 3aKJIIOYEHHUS JIOTOBOpa O MPHOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yCiIyr) NpuoOpecTy JAOMOIHUTEIBHBIE TOBAPHI (PadOThI, YCIyTH) WK 3aKIIOYUTh HHBIS
JIOTOBOPBI, TMPUOOPETCHHE WM 3aKJIIOYCHHE KOTOPhIX OOYCIIOBJIMBAETCS 0053aTENbHOCTBIO TIPU
MPHOOPETEHUH OCHOBHBIX TOBAPOB (PaboT, yCIIyT), €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM.

HOTpe6I/IT€J'II> BIIpaBC O0TKA3aTbCA OT OILIAThI HABA3AHHBIX JOIIOJHUTCIBHBIX TOBAPOB (pa60T, yCJ'Iyl"),
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a CCJIM OHHU OIUIA4YCHBI, BIIPABC HOTpe6OBaTB OT IIpoJdaBLa (I/ICHOHHI/ITCHH, Biaaaciabna arperaTopa)
BO3BparTa ynnaquHoﬁ I[GHC)KHOﬁ CYMMBI.

TpeOoBanue MOTPEOUTENT O BO3BpaTe YIJIAYCHHOH 3a HAaBSI3aHHBIC JOIOJHHUTEIBHBIC TOBAPHI
(paboThl, ycrmyru) wid NpUOOpeTeHHbIEe Oe3 ero corjacus JONOJHUTENbHbIE TOBaphl (BBHIOJIHEHHBIC
JOTIOJTHUTEIbHBIE PAa0O0THI, OKAa3aHHBIC JOTOJHUTEIbHBIE YCIYTH) JCHEKHOW CYMMBI TOJJICKHUT
yIIOBJIETBOPEHHIO B TEUEHUE TPEX JHEH CO JHS MPEeaAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Cormacue  motrpeburenss Ha  TPHOOPETEHWE  JIONMOJHUTEIBHBIX  TOBAapOB  (BBITIOJTHCHHE
JOTIOJTHUTEJIBHBIX Pa0OT, OKa3aHWE [OMOJIHUTEIBHBIX YCIYr) 3a Iulary OQpOpMIISETCS IPOJABIIOM
(ucroTHUTETIEM, BJIaJIENbLIEM arperaropa) B MUCbMEHHON opMe, €CITH HHOE HE IPEAYCMOTPEHO 3aKOHOM.
OO0s13aHHOCTD JI0Ka3aTh HAJIMYME TAKOTO COTJIACHSI UJIH OOCTOSATENBCTBA, B CUITY KOTOPOTO TaKOE COTIacue
He TpeOyeTcs, Bo3jaraeTcsi Ha IpoJiaBiia (MCIOJIHUTEIIA, BIIAJIeNblla arperaropa).

[IpocraBnenue mpoaaBIoM (HCIIOJHUTENEM, BIIAJEIbIIEM arperatopa) aBTOMaTHYECKHX OTMETOK O
COrJIaCUHU TMOTPEOUTENIE HA MPUOOPETEHHE JOMOJHUTEIBHBIX TOBAPOB (BBIMOIHEHUE TOTOJHUTEIHHBIX
paboT, OKa3aHHE IONOJIHUTEIBHBIX YCIIYT) WM BBIPQKEHHE MPOAABIOM (MCHOJIHUTENEM, BIIAACIbLIEM
arperaTopa) 3a IOTpeOUTENsE TaKOTO COrjachs B HMHOM BHZAE JIMOO (OPMHUPOBAHHE IPOJABIIOM
(MCnONHUTENIeM, BIAJENBIEM arperaropa) YCJIOBHiH, IPEINONIaralonMXx H3HAYAIBHOE COTJIacue
HOTpe6I/IT€JI$[ Ha HpI/IO6peT€HI/I€ JOIMMOJIHUTCIIbHBIX TOBApPOB (BI)IHOJIHGHI/IG JOITOJIHUTCIIBbHBIX pa60T,
OKa3aHWe JOTOJHUTEIBHBIX YCIIYT), HE IOITyCKAeTCH.

(m. 3.1 BBegen ®enepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlpomaBen; (MCHONHUTENb, BIAJENICll arperaTopa) HE BIPaBE OTKAa3bIBaThb MOTPEOUTETIO B
3aKJIFOYCHUH, UCTIOJTHEHUH, N3MEHEHUH WJIM PACTOPKEHUH JOTOBOPA C MIOTPEOHUTETIEM B CBSI3H C OTKA30M
MOTpeOUTENsT MPEJOCTaBUTh MEPCOHANbHBIE IaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU OO0S3aHHOCTD
MPEIOCTAaBICHUSI TAKWX JAaHHBIX MPEIyCMOTPEHA 3aKOHOIATeNbCcTBOM Poccuiickoin ®enepauuu wiu
HEMOCPEACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENEM.

[Ipu nmpexbsiBiieHnn moTpeduTeneM TpeOOBaHUS O MPEIOCTABICHUH WHPOPMAIUU O KOHKPETHBIX
NPUYMHAX M TPABOBBIX OCHOBAHHUAX, ONPEACISIONINX HEBO3MOXKHOCTh 3aKJIIOYCHUS, HCIOIHCHHUS,
W3MCHCHHUS WM PACTOPIKEHHUsS JOroBopa 0e3 MPeIOoCTaBJIICHUS MEPCOHAIBHBIX JAHHBIX, B MMMCHMEHHOMN
dopme (B TOM unciie B (hopMe 3JIEKTPOHHOTO IOKYMEHTA) IIPo/IaBell (MCIIOIHUTENb, BIIaJIEJeIl arperatopa)
JOJDKCH TIPEIOCTaBUTh TaKyH MH(OPMAIMIO B TCUCHUE CEMHU JIHEH CO JIHS MPEIbSIBICHUS YKa3aHHOTO
TpeOOoBaHUSI.

[Iponasen (MCTOIHUTENB, BIACIIEI] arperatopa) NpeaoCcTaBisieT HHPOPMAIIUIO TOTPEOUTENIO B TOU
dbopme, B KOTOpPOH MpPEIbsIBICHO TpeOOBaHHWE TMOTPEOUTENIE O MPEIOCTABICHUU WHGPOPMAIMUA O
KOHKPCTHBIX IMPUYMHAX MW IIPAaBOBLIX OCHOBAHUAX, OMNPCACIIAIOIINX HCEBO3MOXHOCTL 3aKJIIOYCHUA,
WCTIOJTHCHU S, U3MEHEHHS MJTM PAaCTOPKEHHUS JOroBopa 0e3 MpeoCTaBICHUS IEPCOHABLHBIX TAHHBIX, €CITU
MHOE HE yKa3aHO B ATOM TpeOOBaHUU.

[Tpu mpenbsaBneHuu norpeduteneM TpeOOBaHUS O MPEIOCTaBICHUH MHPOPMAIUU O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHHUAX, OIPEAEISIOUIMX HEBO3MOXHOCTh 3aKJIIOYEHHUS, HCIOJHEHUS,
M3MEHEHHUS WIH PACTOP>KEHUs JOroBopa 0e3 mpeaocTaBiIeHus MepCOHANBHBIX JAaHHBIX, B YCTHOU (opme
Takas HHPpOpMAaIus T0JKHA OBITH MIPEIOCTABICHA HE3aMEe TN TENBHO.

Cratba 16.1. ®opmbl MU NopsAAOK onnaTbl NpU npogaxe TOBapoB (BbINOJIHEHWUMU
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paboT, okazaHuu ycnyr)
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBent (MCTIOIHUTENB, BIIAJIEIIEI] arperaTopa B ClIy4ae MCIIOJIb30BAaHMS B CBOCH JEATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTeneM) 00s13aH 00eCeYnTh BOZMOKHOCTh OILIAThl TOBAPOB (padoT, YCIyT)
MyTeM HCIOJb30BaHUsI HAIIMOHAIBHBIX IJIATE)KHBIX WHCTPYMEHTOB, a TaKXKE HAJIMYHBIX PAacYETOB IIO
BBIOOPY mOTpedUTES.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s3aHHOCTh 00€CHEYUTh BO3MOXKHOCTb OIIAaThl TOBapoB (paldoT, yCiayr) € HCIOJIb30BaHUEM
HallMOHAJIBHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaJIBHOﬁ CUCTCMbI IUIATCIKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBla (UCIIONHHUTEINS, BIAJENbLA arperatopa), y KOTOpPOro BBIpydYKa OT
peanu3ai TOBapoOB (BBIIOIHEHUS PadOT, OKa3aHWs YCIYT) 3a MPEIIISCTBYIOUIMA KalleHJAapHBIH TOX
NPEBBIIACT JBAIATh MAJUTHOHOB pyOIIeii.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto oruiatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJI€ HE MPEAOCTaBISIOTCS YCIyTH
JI0CTyna K TIOJBMDKHOW paavoTeNneOHHOW CBS3M W (WJIM) CpPeACTBaM KOJUIEKTMBHOTO JIOCTyNa K
nH(OpMaLMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT", npoaaBel (UCIOIHUTENb) OCBOOOKIAETCS
OT O0O0SI3aHHOCTH O0ECIeYnTh B OSTOM MECTe BO3MOXKHOCTh OIUIaTBl TOBapoB (paboT, ycayr) c
HCII0JIb30BAaHUEM HALIMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

IIpomaBenr ocBOOOXIaeTcs OT OOSM3aHHOCTH O0OECIIEYNTh BO3MOXKHOCTH OIIATBI TOBapoOB C
UCIIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIPYYKa OT
peanu3ai TOBapOB B KOTOPOM COCTaBIISIET MEHEe ISATH MWJUTHOHOB PYOJeil 3a IpeiecTBYIOLIHMA
KaJIeHIapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

KoncynprantlIntoc: npumedanue.
C 01.09.2026 1. 1 ct. 16.1 monosasiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Omnara TOBapoB (paloT, YCIIyTr) MOXET NPOU3BOAMTHCS IMOTPEOUTENEM B COOTBETCTBUU C
YKa3aHHEeM TIPOJaBIa (HMCIIOJHUTENS) IYTEM pacueToB dYepe3 CYOBEKTOB HAIMOHATBHOW TUIATEKHON
CUCTEMBbI, OCYIIECTBIISIIOUIMX OKAa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu O HAaIMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTAaHOBJIEHO
benepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTHUBHBIMH NPAaBOBBIMU akTaMu Poccuiickoii @eneparuu.

3. Tlpu omare ToBapoB (paboT, YCIYr) HAIMYHBIMH JICHSKHBIMH CpPEJCTBAMHU 0053aTEIbCTBA
noTpeduTenss mepea MpoaaBUOM (MCIOJIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUYHTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHUS HAJMYHBIX JCHEKHBIX
CPEICTB TpOAaBIly (MCHOIHUTENO0) OO IUIATEKHOMY areHry (cyOareHTy), OCYyIIECTBISIOIEMY
JESITeTBHOCTD M0 IPUEMY TUIaTeKeH (PU3NIECKUX JIHII.

[Ipu orutaTe ToBapoB (padoT, YCIIyT) MyTeM MEePEeBO/Ia MPEIOCTABISICMbIX MOTPEOUTEIEM HATUYHBIX
JICHEX)KHBIX CPEJCTB 0€3 OTKPBITHS OAHKOBCKOTO CcueTa 00S3aTebCTBA MOTPEOWTENS Mepea MPOIaBIOM
(McrosTHUTENIEM) TIO OIUIATe TOBapoOB (paboT, yCIyr) CYMTAIOTCS MUCIIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX

www.consultant.ru


https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&date=15.01.2026&dst=100087&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=15.01.2026&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=15.01.2026&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=15.01.2026&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=502319&date=15.01.2026&dst=100048&field=134
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

JICHEeXKHBIX CPEJCTB C MOMEHTa BHECEHMs IMOTpEOMUTENIeM HAJUYHBIX JEHEXKHBIX CPEACTB KpEAUTHOU
opraHu3anuu 100 GaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIIOIUM JIeSTeNbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccuiickoit denepanny 0 HAMOHAIBHOMN IIJIATEKHOU CUCTEME.

[Ipu orutate ToBapoB (paboT, yCIyr) MyTeM MEpeBO/ia ICHSKHBIX CPEACTB B PaMKax MPUMEHSIEMbIX
dbopM OC3HAIMYHBIX PACUYCTOB O00S3aTEILCTBA TOTPEOMTENS TEpes MPONABIOM (HMCIIOJHUATEIEM) IO
oriate TOBapoB (paboT, YCIIYT) CUMTAOTCS WCIOJHCHHBIMH B CyMME, YKa3aHHOH B PacHOpSDKEHHH O
NepeBoJiC¢ ACHCKHBIX CpCACTB, C MOMCHTAa MOATBCPKIACHHA €TI0 HCIOJIHCHHA O6C.Hy}KI/IBaIOIl_Ief/'I
NOTPEeOUTENST KPEIUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpoAaBily (MCIIOJHUTENIO) 3alpenieHO YCTaHaBIUBAaTh B
OTHOIIICHUH OJHOTO BHJA TOBapoB (paboT, yCIyr) pa3lIM4HbIC IICHbI B 3aBHCHMOCTH OT croco0a ux
OIIaTbl TOCPEACTBOM HAJIUYHBIX PACUCTOB WJIM B paMKax IMPHUMCHACMBIX q)OpM 6€3H8,J'II/I‘-IHI)IX pacucToB.

KoncynprantlIntoc: npumedanue.
C 01.04.2026 ct. 16.1 mononusiercs m. 4.1 (D3 ot 31.07.2025 N 284-D3). CMm. Oyayiryro peaakiuio.

Koncynpsrantllntoc: npumedanue.
C 01.03.2026 crt. 16.1 mononusercs . 4.2 (P3 ot 15.10.2025 N 376-D3). CMm. Oyayiryro peaakiuio.

5. IlponaBeny (MCIOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKILIME Yy HOTPEOUTENs] YOBITKH,
BBI3BaHHBIE HApYIICHWEM TpeOOBaHUN MTyHKTa | HACTOSIIEH CTaThH.

Cratba 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISACTCS CYAOM.

3amuTta npaB  moTpeOuTenei  ychmyr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpPraHHU3AIMSIMH,
OpPraHHU3YIOIIMMHU B3aUMOJICHCTBUE C YITOJIHOMOYEHHBIM TI0 MpaBaM MOTpeOuTeeld (MHAHCOBBIX YCIIYT B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO yIOIHOMOYEHHOM M0 MpaBaM MoTpeduTeneld (uHAHCOBBIX
yCIIyT", OCYIIECTBISETCS ¢ 0COOCHHOCTSMH, YCTAaHOBJICHHBIMH YKa3aHHBIM DenepaabHbIM 3aKOHOM.
(a63arn BBeneH denepababiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amure npas noTpeduTeneil MoryT ObITh IPEAbSABICHBI IO BEIOOPY UCTIIA B CYJI [10 MECTY:

HaXO0XXACHUA OpraHu3alii, a €CJIM OTBCTYHUKOM ABJIACTCA I/IH,I(I/IBI/II[yaJ'ILHHﬁ npCaAIpuHUMAaTeCiib, -
€Ir0 XUTCIIbCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/I$I ucrnaa,
3aKIIFOYCHUA UJIW UCITIOJIHCHUA J0r0BOpa.

Ecnmu MCK K OpraHM3alliy BBITEKAET M3 JCATEIBHOCTH e¢ (huimMaia WM MpPEJACTaBUTEILCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CY/]I 110 MECTY HaXOXKICHUS ¢ (DriTnaia Wiid MpeICTaBUTEIhCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTHBI MO HMCKAaM, CBA3aHHBIM C HApyIICHHEM IIpaB MOTPEOUTENCH,
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

OCBOOOXKIAIOTCS OT YIUIAThl TOCYJapCTBEHHOW TMONUIMHBI B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccutickoit deneparuu o Hajorax u coopax.
(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D03)

Maga Il. SALLUTA NMPAB MOTPEBUTEJIEN NPU NMPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npm obHapyxeHMU B TOBape He4OCTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpebutens B ciiydae OOHAPYKEHHS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOJABIIOM, IO CBOEMY BBHIOOPY BIIpaBe:

oTpedOBaTh 3aMEHbI HAa TOBAp ATOMU K€ MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYIA);

noTpeboBaTh 3aMEHBI Ha TaKOM e TOBap APYrol Mapku (MOJIElH, apTUKYJIa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHON LEHBI;

HOTpe6OBaTB COPa3sMEPHOI'0 YMCHBIIICHU HOKyHHOﬁ IOCHBI,

HOTp€6OBaTI) HE3aMCJIUTCIIBHOT'O 663B03M€3Z{HOI‘O YCTpaHCHHUA HCEAOCTATKOB TOBapa WU
BO3MCIICHUS PpaCXO0d0B Ha UX UCIIPABJICHUC HOTp€6I/ITCJ'ICM HJIN TPCTbHUM JIMLIOM;

OTKa3aTbCd OT MCIOJHCHHUA AOTOBOpa KYIIM-TIIPOJAXKU U HOTpe6OBaTI) BO3Bpara ynﬂaquHOfI 3a
TOBAp CYMMBI. ITo Tpe6OBaHI/II-O npogaBoa M 3a €ro CHeT HOTpe6I/ITeJ'II> JO0JDKCH BO3BpATHUTL TOBAp C
HEAOCTaTKaMHU.

[Ipu 3TOM IOTPEOHTENH BIIPaBe MOTPEOOBATh TAKIKE MOJHOTO BO3MEIICHHUS YOBITKOB, IPHYUHEHHBIX
€My BCJIEACTBHE IIPOJAXH TOBapa HEHAJIeKANIEro KadecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAHOBJICHHbIC HACTOSIIUM 3aKOHOM JUISl  Y/AOBICTBOPECHUS COOTBETCTBYIOIIMX TpeOOBaHMI
noTpeouTens.

B oTHOWIEHMHM TEXHHYECKH CIIO)KHOTO TOBapa IMOTpeOUTeNbh B Cilydyae OOHapy)XeHHs B HEM
HEJ0CTaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHUS JIOTOBOpa KYIUIM-IIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIIJJau€HHON 3a TakoM TOBap CyMMbI JMOO MpenbsABUTh TPeOOBAHHWE O €ro 3aMEeHE Ha TOBap ATOH ke
Mapku (Mojenu, apTUKyja) WJIM Ha TakoMl »ke ToBap Jpyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOLIMM II€pepacuyeToOM IIOKYITHOW LIeHbl B TE€YEHHWE NATHAAUATH JHEH cOo JHS Iepeladu
noTpeOUTEN0 Takoro ToBapa. llo HCTeYeHHMH STOr0 CpoKa yKa3aHHbIE TpPeOOBAaHUS TOIJIEKAT
YJOBJIETBOPEHUIO B OJTHOM U3 CIIEAYIOLIUX CIy4aeB:

oOHapy)XeHHUE CYIIECTBEHHOT'O HEJIOCTAaTKa TOBapa;
HapylIeHUE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUSI HEJJOCTaTKOB TOBApa;

HCBO3MOXHOCTb HMCIIOJIb30BAHHA TOBapa B TCUYCHHUEC KaXAOIO TIoaad FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH bosee yeM TpUAUIATb I[Heﬁ BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHHA €TI0 PA3JIMYHBIX
HEAOCTATKOB.
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"0 zawmTe npas I'IOTpeGVITe)'IeW' [Oata COXpaHeHus: 15.01.2026

[lepeueHb TEXHMYECKH CIOXKHBIX TOBapoB yTBepxkaaerca IlpaButensctBoM Poccuiickoii
®Oenepanuu.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTAaThbU, NPEIBSBISIOTCA MOTPEOHUTENEM
npoAaBlly JMOO  YIOJHOMOYEHHOH OpraHW3alliil WM  YIIOJHOMOYEHHOMY HWH/IWBUIYAIbHOMY
IPEATNPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTens BpaBe NpeabIBUTH TPEOOBaHMs, yKa3aHHBIC B a03alaXx BTOPOM U TISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOUYEHHOH OpraHM3alud WIH  YIIOJHOMOYEHHOMY
WHIUBHUIyaTbHOMY MTPEANPHHAMATEII0, HMIOPTEPY.

(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo npembsiBieHHss 3THX TpeOOBaHUW MOTPEOMTENb BIPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMITOPTEPY TOBAP HEHAIJICIKAIIETO Ka4eCTBa U MOTPEOOBATh BO3BpaTa YIUIAYEHHOM 32 HET'O CYMMBEI.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynprantlloc: npumeyanue.
C 01.10.2026 crt. 18 gononnsiercs . 3.1 (O3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - @enepanbusiii 3aKoH ot 25.10.2007 N 234-D3.

5. OrcyTrcTBHE y MOTpeOUTENs KacCOBOIO WM TOBAPHOTO dYeKa JMOO HMHOro JOKYMEHTa,
yaocToBepsomMX (akT W YCJIOBHUS TIOKYNKHM TOBapa, HE SBISIETCS OCHOBAHMEM JUIsl OTKa3a B
yIIOBJIETBOPEHHUH €TI0 TPEOOBaHHIA.

IIponasen (M3roTOBUTETB), YIIOJTHOMOYEHHAast opraHusanus WIM  YIOJHOMOYEHHBIN
VHIUBHUIyaTbHBIA MIPEANPHHUMATENb, UMIIOPTEP 00S3aHBI NPUHATH TOBAP HEHAJICKAIIETO KauyecTBa y
HOTpeOUTENs U B Cilyyae HEOOXOAMMOCTH NPOBECTH IIPOBEPKY KauecTBa ToBapa. Ilorpeburens Bmpase
y4acTBOBAaTh B IIPOBEPKE KayecTBa TOBAPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B ciywae cnopa o nmpuyMHaxX BO3HHMKHOBEHMS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTEINb),
YIOJHOMOYEHHAs OpraHu3alus WK YIOJIHOMOYEHHBIH MHAUBUIYAJIbHBIN NpEANPUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTh3a ToBapa NPOBOAMTCA B CPOKH,
ycraHoBieHHbIe craThsiMu 20, 21 u 22 HacTodlero 3akoHa AJsl yJOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuit norpedburens. [lorpedutens BpaBe NpUCYTCTBOBAThH NP MPOBEICHUH HKCIEPTU3bI TOBApa U
B CITy4ae HECOTJIACHS C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCTIEPTH3BI B CYA€0HOM HOPSIZIKE.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe SKCIEpTH3Bl TOBApa YCTAHOBJICHO, YTO €r0 HEIOCTATKH BOZHUKIIM BCJICICTBHUE
OOCTOSITENILCTB, 32 KOTOPBIC HE OTBEYAET MPOaBell (M3TOTOBUTEIH), OTPEOUTETh 00s3aH BO3MECTUTH
MPOJABIYy (M3rOTOBUTEIIO), YIIOJIHOMOUYSHHOW OPTaHU3AIMH WM YIIOJTHOMOYCHHOMY WHIMBUAYATIBHOMY
NPEINPUHUMATEI0, UMIIOPTEPY pacXolbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
MIPOBEJICHUEM PACXOIbl HA XPAHCHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

(m. 5 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlponmaBenr (M3rOTOBUTENL), YIOJHOMOYEHHAs OpPraHU3alUsl WM  YIIOJHOMOYCHHBIN
WHIVUBUAYATBHBIA TIPEANPUHAMATE]b, UMIIOPTEP OTBEUYACT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM JIO MEpellayd TOBapa
MOTPEOUTEIIO WIIH IO MPUIHHAM, BO3HUKIITUM JI0 3TOT'O MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B orHomeHuu TOBapa, Ha KOTOPBIA YCTAaHOBJIEH T'apaHTHMHBINA CPOK, Mpojasel (M3roTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl WU YIIOJHOMOYEHHBI WHINBUIYaJbHBIA IIPEIIIPUHUMATEb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAKET, YTO OHU BO3HHUKIM IIOCIE IIepeadyd ToBapa
NOTPeOUTEN0 BCJIEACTBHE HAPYIICHUs IOTpEOUTENIeM MPaBUI MCIOJIb30BAHUS, XPaHEHUS WIN
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL WM HENIPEOAOIUMOMN CUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyITHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUIOTPAMMOB JIJISl PEMOHTA,
VIICHKH, 3aMEHBI W (MJIM) BO3BpAT MX MOTPEOWTENIO OCYIICCTBISIOTCS CHJIAMH W 3a CYET IpojaBIa
(M3rOTOBUTENS,  YNOJHOMOYEHHOW  OpraHM3allid WM  YIHOJHOMOYEHHOTO  WHIMBHIYaJlbHOTO
MpeANpPUHUMATENS, HUMIIOpTEepa). B cilydae HEUCHIOMHEHHs JaHHOW OOS3aHHOCTH, a TaKXKe MpH
OTCYTCTBUHM TMpPOJAABIA (M3TOTOBUTENS, YIOJHOMOYECHHOW OpraHu3allid WIA YIOJHOMOYEHHOTO
WHIUBUAYATBHOTO MIPEANPUHUMATEIISI, UMIIOPTEPA) B MECTE HAXOXKICHHS OTPEOUTENS JOCTABKA M (HJIH)
BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIIAThCS oTpeduTenem. [Ipu 3ToM mpoaaser (M3roTOBUTEIb,
YIIOJTHOMOYCHHAS OPTaHU3aNS WU YITOJITHOMOUYCHHBIA WHIUBUYATbHBIA MIPEANPUHIMATEIH, UMIIOPTED)
00s513aH BO3MECTUTh MOTPEOUTEIIO PACXOIbl, CBS3aHHBIC C JOCTaBKOW M (WJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabABNeHMs notpedbutenemM TpebOBaHUN B OTHOLUEHUU
He[oCTaTKOB ToOBapa

1. TloTpebutenp BOpaBe MNPEAbSIBUTH IPEIyCMOTPEHHbIE cTaTbe 18 HacTodmero 3akoHa
TpeOOBaHUS K NpPOJaBLy (M3rOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3allud WIM YHOJHOMOYEHHOMY
UHIUBUAYAIbHOMY MPEANPUHUMATENI0, UMIOPTEPY) B OTHOIIEHUHM HEAOCTAaTKOB TOBapa, €CJIU OHHU
OoOHapy»KeHbI B TEYEHHUE TapaHTUIHOIO CPOKa UM CPOKA T'OJHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNU TOBapOB, HA KOTOPHIC TapAHTUIHBIC CPOKH HIIM CPOKH TOJAHOCTH HE YCTaHOBIICHHI,
MOTPEOUTENh BIIPaBE MPEIbSIBUTh YKAa3aHHBIC TPEeOOBAHMsSI, €CITU HEIOCTATKH TOBApOB OOHAPYKEHBI B
pa3syMHBII CPOK, HO B MpEJeax JIBYX JIET CO JIHS INepeaadn UX MOTPEOUTENto, eciu 0oJiee UIUTEIIbHBIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTHiHBIA CPOK TOBapa, a TAaKXKE CPOK €ro CIIy>KObl MCUMCISIETCS CO JIHS Mepeaadd ToBapa
NOTPEeOUTEI0, €CIIM MHOE He MPeayCMOTpeHo JoroBopoM. Eciin 1eHp nepeaun ycTaHOBUTh HEBO3MOXKHO,
9TU CPOKHM MCUHCIISIOTCS CO JIHSA M3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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"0 zawmTe npas I'IOTpeGVITe)'IeW' [Oata COXpaHeHus: 15.01.2026

Jis ce30HHBIX TOBapoB (00yBH, ONEXKIbI W MPOYMX) ATH CPOKH HCUHCISAIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOLEIO CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO OMPENEseTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu uUCXoAs M3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
noTpeouTenei.

[Ipu mpopmake ToBapoB MO 0Opasnam, Mo MOYTe, a TAaKXKe B CIydasX, €CJIM MOMEHT 3aKITIOUCHHUS
JIOTOBOpa KYIUTU-TIPOJJA)KM W MOMEHT Iepellaud ToBapa IOTPEOMTENII0 HE COBIANAIOT, 3TH CPOKHU
WCYHCIISIOTCS CO JHS JIOCTaBKH TOBapa moOTpedwTento. Ecnum moTpeOuTeNb JHIIeH BO3MOXKHOCTH
UCIOJIb30BaTh TOBAp BCICIACTBHE OOCTOSATENILCTB, 3aBHCAIIMX OT TNpoJaBla (B YaCTHOCTH, TOBap
HY)KJAeTCsl B CICIUAIBHON YCTaHOBKE, IMOJKIIOYCHUU WM COOpKE, B HEM HMMEIOTCS HEJOCTATKH),
rapaHTUHHBIA CPOK HE TEYET JO YCTPaHEHHs IPOJABIOM TaKUX OOCTOSTENbCTB. ECiu JEHb NOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBHCAIIUX OT TIPOJAABIA OOCTOSITEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTEIh HE MOXET HKCIIOJIb30BaTh TOBAp [0 HA3HAYCHUIO, OIPEIECIUTh
HEBO3MOKHO, 3TH CPOKU UCUHCIISIOTCS CO JTHS 3aKIIOUYCHHS IOTOBOPA KYTUTH-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckitoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOOAHOCTH TOBapa OIpCACIACTCA IMEPUOAOM, UCUUCIILICMBIM CO IHA HU3IrOTOBJICHHA TOBApa, B
TCYCHHUC KOTOPOIro OH MHNPUIroAC€H K HCIIOJIB30BAHHUIO, WA I[aTOfI, A0 HACTYIUJICHUA KOTOpOfI TOBAp
INpUTOJACH K UCITIOJIb30BAHUIO.

IIponomKNUTENTPHOCTE CPOKAa TOXHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH — 00SI3aTEIBHBIM
TpeOOBaHMSM K O€30ITaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHfIHBIe CPOKH MOT'YT YCTAHABJIMBATBCA HAa KOMIUICKTYROIIUC U3ACINA U COCTABHBIC 9YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHBIC CPOKH HAa KOMINICKTYIOIIHUEC U3ACIINA U COCTAaBHBIC YaCTU UCUHUCIIAIOTCA
B TOM K€ IIOPAAKE, UTO U I‘apaHTHfIHBIfI CPOK Ha OCHOBHOH TOBap.

lapanTuiiHple CpOKM HA KOMIUICKTYIOIIME HW3JCIHMS M COCTaBHBIE YaCTH TOBapa CUYUTAIOTCS
PaBHBIMH FrapaHTHIHOMY CPOKY Ha OCHOBHOE U3JICITUE, €CIIM MHOE HEe YCTAaHOBJICHO JIOrOBOpoM. B ciyuae,
€CITM Ha KOMIUIEKTYIOIIEE M3/IeJINe M COCTABHYIO YacTh TOBapa B JIOTOBOPE YCTAaHOBJICH TapaHTUHHBIN
CPOK MEHbIIEH MPOJOJIKUTEIBPHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JIENHe, MOTPeOUTEIh
BIIpaBE MPEIbIBUTh TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMIUICKTYIOIIETO W3NS U COCTAaBHOM
YacTH TOBapa, NMpH WX OOHAPY)KEHUH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIM MHOE
HE MPEITyCMOTPEHO JOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/e/INe YCTaHOBIIEH FapaHTUHHBIA CPOK OO0JIbIIEH MPOIOIKUTEIBHOCTH,
4YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOIl TOBap, MOTpeOUTENb BIIpaBe MPEABABUTH TpeOOBaHUS B
OTHOILIEHUM HEJOCTAaTKOB TOBapa IIpU YCJIOBUHM, YTO HEIOCTAaTKH KOMIUIEKTYIOIIErOo W3JAeIus
oOHapy»XeHbI B TEUCHHE rapaHTUHHOTO CpoKa Ha 3TO U3JeJIUe, HE3aBUCUMO OT UCTEUSHHsI TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSILCH CTaThbe, TOBOAATCS 10 CBEACHUS MOTpeOUTENs B MHYOPMALIUH O
TOBape, MPEI0CTABISIEMON MOTPEOUTEIIO0 B COOTBETCTBHUH €O cTaTthell 10 HacTosmero 3akoHa.
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5. B cnyuasix, Korja mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHIHBIA CPOK COCTAaBIISIET MEHEE JIBYX
JeT W HEIOCTaTKH ToBapa OOHApYKEHbI MOTPEeOUTENeM MO HCTEYCHHH TapaHTHUITHOIO CpOKa, HO B
mpenenax ABYX JIET, TOTPeOWTEeNbh BIpPaBe IMPEABSIBUTh MPOJABIYy (M3TOTOBUTENIO) TpeOOBaHUS,
MIpelyCMOTPEHHbIE CTaThell 18 HacTosmero 3aKkoHa, ey T0KaXeT, YTO HeJOCTaTKU TOBapa BOSHUKIIH JI0
€ro mepeaaur MOTPEOUTEIIO YIIH TI0 MPUIHHAM, BO3HUKIIIUM JIO 3TOI'0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISIBIIEHUS CYIIECTBEHHBIX HEOCTATKOB TOBapa NOTPEOUTEb BIIpaBE IPEIbSBUTH
M3rOTOBUTENIO  (YIOJHOMOYEHHON  OpraHu3allid WIA  YINOJHOMOYEHHOMY  WHAWMBHUIYaJlbHOMY
PEINPUHIMATEN0, UMIIOPTEpY) TpeOoBaHWe O OE3BO3ME3HOM YCTPAaHEHHH TaKMX HEIOCTATKOB, €CIU
JTOKaXET, YTO OHM BO3HUKIIM JIO MIEPEAadH TOBApa MOTPEOUTENIO WK TI0 IPHYMHAM, BO3HUKIIHIM J0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHUE MOXET OBITh NMPEIBSIBICHO, €CIM HEIOCTaTKU TOBapa 0OHAPY>KEHBI 110
UCTEUYEHHH JIBYX JIET CO JHS Iepe/laud ToBapa MoTpeOUTeNto, B TEYCHNUE YCTaHOBICHHOTO Ha TOBAp CpPOKa
CIyKOBbl MJIM B TEUCHHE JAECATHU JIET CO JHA Iepeladud ToBapa MOTPEOUTENIO B CIydae HEyCTAaHOBJICHUS
cpoka ciryx0Obl. Eciau yka3zanHoe TpeOoBaHME HE yIOBICTBOPEHO B TEUEHHUE JBAJIATH JHEH CO JHS €ro
MMPpCABABICHUA HOTpe6I/IT€JI€M HIJIN O6Hapy71(€HHBII>'I UM HCIOCTATOK TOBapa ABJIACTCA HCYCTPAaHHUMBIM,
NOTPEOUTENh 10 CBOEMY BBIOOpPY BIIpaBe MPEIbSBUTH M3TOTOBUTENIO (YIOJHOMOYEHHOH OpraHH3aluu
WM YINOJIHOMOYCHHOMY HMHIWBHUAYAJIbHOMY IMPCAIIPUHUMATECIIIO, I/IMHOpTepy) HHBIC NPCAYCMOTPCHHBIC
nyHKTOM 3 crtateu 18 Hactosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBApP HM3TOTOBUTEIIO
(ynOHHOMOquHOﬁ oprannM3aivii HJIKW YIIOJIHOMOYCHHOMY HWHAWBUAYAJIbHOMY [MPCANIPHUHUMATEIILO,
UMIIOPTEPY) U OTPeOOBATh BO3BpATa YILIAaU€HHOM AEHE)KHON CyMMBI.

(m. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToOBapa W3rotoButenem (npopasBuoM,
YNOSIHOMO4YE€HHOW opraHusauueun unun YNOSIHOMOYEHHbIM MHAMBUAYanbHbIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHMs HEJOCTAaTKOB TOBapa HE ONpeesieH B MUCbMEHHON (GopMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTPAHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIIOJIHOMOYEHHOU
OopraHuzanyedl WIM  YINOJHOMOYEHHBIM  HMHJIUBUAYAJbHBIM IpEANPUHUMATENEM, HMIOPTEPOM)
HE3aMEeUIUTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOAMMBIN I UX YCTPAHEHUS C
y4eTOM OOBIYHO IpHMeHseMoro crnocoba. Cpok ycTpaHEHUs HEJOCTaTKOB TOBapa, OINpelesseMbld B
MUCHMEHHOM (hOpME COTIIAICHHEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK IATH JTHEH.

B ciryuae, eciiu Bo BpeMsl yCTpaHEHHUs! HEIOCTaTKOB TOBapa CTAHET OYEBUHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpPEAEICHHBIA COTJIalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COIJIAIIEHHUE O
HOBOM CPOKE€ YCTpaHEHHUs HEJOCTATKOB ToBapa. IIpum 3TOM OTCcyTCcTBHE HEOOXOAMMBIX JIsi YCTPaHEHUs
HE/IOCTAaTKOB TOBapa 3aracHbIX YacTel (IeTaneil, MarepuanoB), 000pyJOBaHUS UM MOJO00HBIC TPHYUHBI
HE SIBJIAIOTCS OCHOBaHMEM JUIsl 3aKJIFOYEHMs COIJIALIEHHs O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapylLIEHUE CPOKa, OIPEIEICHHOIO COIVIAllIEHUEM CTOPOH I€pBOHAYAIbHO.

(n. 1 B pen. @enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmeHMH TOBapOB IUTEIBHOTO IOJB30BAaHHMS HM3TOTOBUTENb, MpOAaBell JHOO
YIIOJIHOMOYEHHAsl OpraHu3alys WM YHOJHOMOUYEHHBIH WHIMBUAYAJIbHBIA MpEeIIpUHUMATENb O00s3aHbI
OpU TPEIbSBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK OE3BO3ME3IHO
IPEJOCTaBUTh MOTPEOUTEIIIO HA MIEPUO]] PEMOHTA TOBAp UIUTEIILHOTO M0JIb30BaHMsl, 001aJat0ui STUMHU
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K€ OCHOBHBIMH MOTPEOUTENHLCKUMU CBOWCTBAMHU, 0OECIIEUUB JIOCTaBKY 3a CBOM cueT. [lepedueHb ToBapoB
JUTUTEBHOTO MOJIb30BAHMSI, HA KOTOPBIE YKa3aHHOE TpEeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTaHABIMBACTCS
IIpaBurenscTBoM Pocculickoit denepanuu.

(B pen. @eaepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
O3)

3. B ciyuae yctpaHeHHs HEIOCTAaTKOB TOBapa rapaHTUIHBIN CPOK Ha HETO IPOJICBACTCS Ha TIEPHO/,
B TCUCHHE KOTOPOTrO TOBApP HE HMCIIOJIL30BAJICSA. YKa3aHHBIA MEPHOJ UCUYHCISICTCS CO JIHS OOpalieHus
norpeduTens ¢ TpeboBaHWEM 00 YCTpaHEHHMH HEJOCTaTKOB TOBapa N0 THS BBIAAYHM €rO 10 OKOHYaHWHU
pemonta. [lpu BbIgaue TOBapa H3rOTOBUTENb (MPOJABEL, YIOJHOMOYCHHAs OpraHW3alUs WU
YIIOTHOMOYEHHBI ~ MHAMBUAYAJIbHBIH NpPEANPHHUMATEN, HMIOPTEp) 00s3aH TPENOCTaBUTh B
MUCHMEHHOW (opMe moTpeduTento uHpopMauio o nate oOpameHus NoTpeduTest ¢ TpedoBaHneM 00
YCTpaHEHUU OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeAadyd ToBapa IOTpeOuTeneM s
YCTpaHEHHsI HEJOCTATKOB TOBapa, O JaTe YCTPAaHCHUs HEJOCTATKOB TOBapa C WX OIKCaHHUEM, 00
UCIIOJIb30BAHHBIX 3allaCHBIX YacCTsX (IeTasX, MaTepuaiax) ¥ O JaTe BbIAa4M TOBapa IMOTPEOUTENIO 110
OKOHYaHHH YCTPAHEHHS HEJJOCTATKOB TOBApA.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHHWH HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOUIETO WU3ACIUS WU
COCTaBHOM YacCTH OCHOBHOT'O H3JICJIMs, Ha KOTOpPbIC YCTAHOBJCHBI TapaHTHWHBIC CPOKH, HA HOBBIE
KOMIUICKTYIOIIEE W3/EIINe WM COCTaBHYIO YaCTh OCHOBHOT'O H3JICTHS YCTAHABIMBACTCS TapaHTUHWHBIN
CPOK TOH XK€ MPOJOJDKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMIUICKTYIOIICE W3JIEIINE MU COCTABHYIO
9acTh OCHOBHOT'O U3JICNIHSI, €CJIM MHOE HE MPEIYCMOTPEHO JOTOBOPOM, M TAPAHTHWHBIN CPOK UCUUCITSICTCS
CO JIHS BBIJIA4YX IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHUYAHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTea

1. B ciryuae oOHapyskeHUsI TOTPeOUTENeM HEIOCTaTKOB TOBAapa M MPEAbIBICHHUS TPEOOBAaHHS O €T0
3aMeHe  IpojaBell  (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3alus WIK  YIOJHOMOYEHHBIH
WH/IMBUYAIbHBIA MpeIpUHUMATEIb, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAap B TEUCHHE CEMU JIHEH
CO JIHS MPeJIbsIBICHUS yKa3aHHOIO TpeOOBaHUs MOTpeOUTENEM, a TP HEOOXOAUMOCTH JIONOJHUTEIBHON
IIPOBEPKU KayecTBa TAaKOTO TOBapa IpPOAABLOM (M3TOTOBHUTEIEM, YIIOJTHOMOUYEHHOM OpraHu3anueil niu
YIIOJIHOMOYEHHBIM MHUBHIyaJIbHBIM MPEAIPUHUMATEIEM, UMIOPTEPOM) - B TEUEHHUE JABALATH THEH cO
JTHS IPEAbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHON OpraHu3allid WIM YIOJIHOMOYEHHOTO
WH/IMBUYAIBHOTO MPEIIPUHUMATEINS, UMIIOPTEPA) B MOMEHT INPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOJMMBIA i1 3aMEeHbl TOBap, 3aMEHa JIOJDKHA ObITh INPOBEJEHAa B TEYEHUE Mecsilla CO JHS
MPEIbSBICHIS TAKOTO TPEOOBAHUSI.

B paitonax Kpaitnero CeBepa W mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOJUICKUT YIOBIETBOPEHUIO 10 €r0 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYEpEeTHOU
JIOCTaBKM COOTBETCTBYIOILETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBUS y MpojaBlia (M3rOTOBHUTEIS,
YIOJIHOMOYEHHOM OpraHu3alMi WM  YINOJHOMOYEHHOTO HHAMBHUAYAJIBbHOTO MPEANpPUHUMATENS,
UMIIOpTEpa) HEOOXOMMOTO IS 3aMEHbI TOBapa Ha JICHb MPEAbSIBICHNS YKa3aHHOTO TPEOOBaHUS.

Eciau nnst 3amensl ToBapa TpeOyercst 6onee ceMu IHEH, 0 TpeOOBAHUIO MOTPEOUTENS MPOAABell
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(M3roTOBUTENH MO0 YIIOJHOMOYCHHAS OpraHW3alus WIM YIOJIHOMOYCHHBIH HWHIUBHIYaJbHBIN
IpeANpPUHUMATENB) B TEUYCHUE TPEX THEW CO JTHS NpenbsBICHHS TPeOOBaHHA O 3aMEHE TOBapa 00s3aH
0€3B0O3ME3/IHO TNPEJOCTABUTh IOTPEOUTETI0 BO BPEMEHHOE MOJIb30BAaHME Ha IEPHOA 3aMEHBI TOBap
JUTUTEIBHOTO TOJb30BaHMS, OOJANAIOIIUIl STUMU K€ OCHOBHBIMH IOTPEOUTEIBCKUMH CBOWCTBAMHU,
o0ecreunB €ro J0OCTaBKy 3a CBOM cyeT. DTO MPaBWIO HE PAcCIpOCTPaHAETCS Ha TOBapbl, NEpeueHb
KOTOPBIX OTIPEJEISETCS B COOTBETCTBHHU C ITyHKTOM 2 cTaThil 20 HAaCTOSIIEro 3aKOHa.

(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEekKAalLIETO KauyecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yIIOTPEOJICHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYHCISCTCS 3aHOBO CO JHS IIepeiavyd ToBapa
OTPEOUTEITIO.

CraTtbsa 22. Cpoku yaoBrneTBOpeHUs oTaeNbHbIX TpeboBaHUM noTpedutens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust mOTPeOUTENS O COPa3sMEPHOM YMEHBIICHHH TOKYITHOH IEHBI TOBapa, BO3MEIICHUH
pacxoJ0B Ha MCIIpaBJIE€HHE HEJOCTaTKOB TOBapa MNOTpeOMTENeM WM TPEThUM JIMLOM, BO3Bpare
YIUIAYEHHOW 3a TOBap JEHEKHON CYyMMBI, a TakKe TpeOOBAHHE O BO3MEILEHUU YOBITKOB, IPUYUHEHHBIX
NOTPEOUTEN0 BCJIEJICTBHE NPOJAXKHM TOBapa HEHAJJIeKallero KayecTBa JIMOO MpeaoCTaBICHUS
HEHaJUIeXxameil MHPOpMauu O TOBape, MOJUICKHUT YAOBICTBOPEHHIO MPOAABLOM (M3TOTOBHTEIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YHOJHOMOYEHHBIM WHAMBUAYAJIbHBIM IpEIIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JIECSTH JHEU CO JHS NPEIbIBICHIS COOTBETCTBYIOIIErO TPEOOBAHMS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum UM ynosIHOMOYeHHOro MHAUBUAYaNbHOroO NpeanpuHUMarens, umnopTepa)
3a NPOCPOYUKY BbINOSIHEHUS TpeboBaHUN NoTpebutens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npexycMoTpeHHbIX ctaTbsiMu 20, 21 n 22 HacTos1ero 3aKkoHa CPOKOB, a TAKKE 3a
HEBBINIOJHEHHE (33IepKKY BBIIIOJHEHUs1) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha IEepUO[
pEMOHTa (3aMEHbl) aHAJIOIMYHOI0 TOBapa Ipojasel] (M3roTOBUTEIb, YIIOJIHOMOYEHHAs! OpraHu3alus Win
YIIOJIHOMOYEHHBIH WHAMBUIYAIbHbBIN NpeANpUHUMATENb, UMIIOPTEDP), AONYCTUBIINN TaKue HapyUICHUS,
YIUTQUMBAET MOTPEOUTEIIO 32 KaXK/IbIM IEHb MPOCPOUYKH HEYCTOMKY (TIEHIO) B pa3Mepe OAHOTO MPOICHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: npumedanue.
C 01.02.2026 n. 1 cr. 23 momomusiercs a63. 2 (P3 or 28.12.2025 N 500-®3). Cm. Oymaymryro
PEAAKIIMIO.

I_[eHa TOBapa oHnpeAciIdaCTCda, UCXOAd K3 €ro LCHBI, CYIHGCTBOBaBIHGﬁ B TOM MCCTC, B KOTOpPOM
Tpe6OBaHI/IC HOTp€6I/ITCJ'I$[ JOJI2KHO ObUIO0  OBITH YAOBJICTBOPCHO IIPOAABIIOM (I/ISFOTOBI/ITeHeM,
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

YIIOJIHOMOYCHHOW OpraHM3alMeil WX YIOJHOMOUYCHHBIM WHAWBUAYAIBHBIM IPEIMPUHAMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHS TAKOTO TPeOOBAaHWs WIIU B JICHb BBIHECECHUS
CyAeOHOTO peuieHus, ecii TpeboBaHne JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBINOJHEHHS TPeOOBAaHUI MOTPEOUTEINSE B CPOKH, TPEAYCMOTpEHHBIE cTaThsiMu 20 -
22 Hactosulero 3akoHa, MOTPEeOMTENb BIIpaBe IO CBOEMY BBIOOPY NpEABABUTh WHBIE TPeOOBaHMS,
yCTaHOBJICHHbIE CTaThel 18 HacTosero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHMA  nNpoAdaBLOM CpoKa nepepayu
npeaBapuTeribHO onfla4YeHHOro ToBapa notpeéurtento

(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIH-TIPOJAXH, MPEAyCMaTPUBAIOIIMKA O0S3aHHOCTh MOTPEOUTENS] TMPEIBAPUTEIHHO
OIJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBHE O CPOKE MEepelaurd TOBapa MOTPEOUTEITIO.

2. B ciydae, eciau mpopaBell, MOJYYHUBIIUNA CyMMY MpeABapUTEIHHON OIUIAThI B OMPEACIEHHOM
JOTOBOPOM KYTUTH-TIPOJAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTH IO IMepegade ToBapa MOTPEOUTETIo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IIepeadr OIUIAYEHHOI'0 TOBAapa B YCTAHOBIICHHBIN UM HOBBIA CPOK;
BO3BpaTa CyMMBbI [IPEIBAPUTEIILHOM OILIaThl TOBAapa, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 5TOM MOTpEeOHUTENH BIIpaBe MOTPEOOBATH TAKXKE IMOJIHOTO BO3MEIIEHHS YOBITKOB, TPUIHHEHHBIX
€My BCIEACTBUEC HapyLICHUS YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOAAXKU CpPOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYE€HHOr0 TOBApa.

3. B cnywae HapylieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIH-TIPOJAXXH CpOKa Tepefadd
MPEIBAPUTEIIEHO OIUIAYEHHOTO TOBapa IMOTPEOMTEN0 MPOJAaBel] YIUTAYUBACT €My 33 KaKIbId JICHb
MIPOCPOYKU HEYCTOUKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPeBApUTEIHLHON OIIaThl TOBapa.

Heycrolika (neHu) B3bICKMBAETCS CO JIHS, KOTJa MO JO0rOBOpPY KYIUIU-NPOJAXH Iepeaada ToBapa
NOTPeOUTENIO JO0KHA ObUla OBITH OCYLIECTBIIEHA, IO THS Iepefadd ToBapa MOTPEOUTEN0 WIM 0 JTHS
YIIOBJIETBOPEHHSI TPEOOBAHUS TOTPEOUTENSI O BO3BpATE €My IPEIBAPUTENLHO YIJIau€HHONH UM CyMMBI.

CymMMa B3BICKAHHOM MOTpeOMTeNeM HEYyCTOWKHM (IIEHHM) HE MOXKET MPEBbILATh CyMMY
IIpe/IBAPUTENILHOM OILIaThI TOBApa.

4, Tp€6OBaHI/IH HOTpe6I/ITeHH 0 BO3BparTe ynnaquHoﬁ 3a TOBAp CYMMBI U O ITIOJITHOM BO3MCILICHHUU
Y6I)ITKOB nomyIcKar YyAOBJIICTBOPCHUIO IIPOAABLOM B TCUYCHHUE OCCATU Z[Hef/'l CO aHA HOpCAbABICHUSA
COOTBCTCTBYROILICTO Tp€6OBaHI/I$[.

5. TpeboBanusi moTpedUTENs, YCTAHOBJICHHBIE MYHKTOM 2 HACTOSIIEH CTaThbU, HE TOIJIEKAT
yIIOBJIETBOPEHHUIO, €CIM TMpOJaBell JOKAKET, YTO HapylIeHHEe CPOKOB IMepelayd IMOTPEeOUTEINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIEACTBUE HENPEOJOJUMOM CHUJIbl WM 110 BHHE
moTpeOuTeIs.
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuodopeTeHuss MM ToBapa
HeHagnexawero KayecTea

1. [Ipu 3ameHe TOBapa HEHAIJISKAIIETO Ka4YeCTBA HA TOBAP ITOU e MapKHU (ITUX K€ MOACIU U (MIIH)
apTUKYJa) epepacyeT [eHbl TOBapa HE MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAAJIEKAIIETO KAadecTBAa HA TAKOW K€ TOBAp JPYrod MapKu (MOJeinu,
apTHKyJa) B ClIy4yae, €CIM LI€Ha TOBapa, MOJUIEXKAIIEro 3aMeHe, HIDKE LIeHBl TOBapa, IPe0CTaBICHHOTO
B3aMEH, NMOTPEOUTENb JODKEH JIOMJIATUTh pasHHIly B IIEHaX; B Clydae, €ClIM [IeHa TOBapa, MOJUIC)KAIIEro
3aMeHe, BBIIIE IICHbI TOBapa, MPEIOCTABICHHOTO B3aMEH, Pa3HHIIA B IICHAX BBHIIUIAYMBACTCS TIOTPEOUTEIIIO.
Llena ToBapa, TMOAJIEkKAIIEr0 3aMEHE, ONpENeNseTcss Ha MOMEHT €ro 3aMeHbl, a ecii TpeOoBaHHE
HOTPEOUTENS HE yIOBIETBOPEHO MIPOAABIIOM, [IEHA 3aMEHSIEMOro TOBapa U IieHa IepeJaBaeMoro B3aMeH
TOBapa OIPEIEISAIOTCS Ha MOMEHT BHIHECCHHS CY/IOM PELICHUS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cinyyae npenbsiBiieHHs] OTpeOUTENIeM TPeOOBAaHUS O COPa3MEPHOM YMEHBIIICHUH MOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMEHT IPEIbSIBICHHS TIOTpeOUTEIeM TPeOOBAHHUS
00 yIlEHKE WJIH, €CIIU OHO JIOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PEUICHHS O
COpa3MEpHOM YMEHBIIICHUH MTOKYITHOM IIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa MOTPEOUTENb BIpPaBE TPEOOBATh BO3MEIICHHS
pasHUIBI MEXAy IICHOH TOBapa, YCTAHOBJICHHOH JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIETO TOBapa Ha
MOMEHT JA0OpPOBOJIBHOTO YJOBJIETBOPEHUSI TaKOTO TPEOOBAaHUS WM, €CliM TpeOoBaHWE JOOPOBOJIHHO HE
YJIOBJIETBOPCHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHHUS.

(n. 4 BBenen denepasnbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepaibHOro 3aKOoHA OT
21.12.2004 N 171-®3)

Koncynprantllmoc: npumeyanue.
C 01.02.2026 n. 4 ct. 24 nmomonusercs a63. 2 (P3 or 28.12.2025 N 500-03). Cm. Oyayuryro
PEaKIuIo.

5. B ciyyae BOo3Bpara TOBapa HEHAJISKAILET0 KauyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOHTEIIO
BO3BpAIAeTCsl yIUIAYEeHHas 3a TOBap JCHEXHAs CyMMa B pa3Mepe MOTalleHHOro KO THIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIAeTCs IJIaTa 3a IpeA0CTaBIeHHE KPeaIuTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuae Bo3Bpara ToBapa HEHaJIEXKAIErO KauecTBa, MPUOOPETEHHOIO MOTPEOUTENEM 3a CUET
NOTPeOUTENHCKOTO KpeauTa (3aliMa), mpoaBer; 00s13aH BO3BPATUTH MOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
JICHE)KHYI0 CYMMY, a TaKKe€ BO3MECTUTH YIUIaY€HHBbIC MOTPEOHUTENEM MPOILEHTHl U WHBIC IJIATEXKHU 10
JIOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBenen DenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. [MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero Ka4yecTea
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

1. IloTrpebutens BrIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIH TOBap HAJJICKAIIErO KavyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAABIA, Y KOTOPOrO 3TOT TOBap ObLI MPUOOPETEH, €ClIM yKa3aHHBIH TOBap HE
nojionren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

ITorpeburens nMeeT mpaBO Ha OOMEH HEMPOJOBOJILCTBEHHOIO TOBAapa HAJUIEXKAIIEro KauecTBa B
TEYEHHUE YETHIPHAALIATH JTHEH, HE CUMTas AHS €ro MOKYIKH.

OOMeH HempoJOBOJBCTBEHHOIO TOBapa HAJUICKAIEro KayecTBa IPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B ymOTpeOJICHUH, COXPAHEHBI €ro TOBApHBIM BUJ, MOTPEOUTEIHCKUE CBOICTBA, TIOMOBI,
(habpuyHbBIC SIPIBIKH, a TAK)KE UMEETCSl TOBAPHBIN YEK WJIM KACCOBBIN UeK JIMOO WHOM TIOTBEPIKIAFOIIIHIA
OIJIaTy YKa3aHHOT'O TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPeOUTENs TOBAPHOIO YeKa MIIM KACCOBOTO YeKa
MO0 WHOTO TOTBEPKIAIOIIECTO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXHOCTH CCHUIATHCS Ha
CBUJIETEIILCKHE ITOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs IlpasurensctBom Poccuiickont @enepannm.

2. B ciyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha I€Hb 0OpallleHHsI TOTpeduTes K
MPO/ABIly, TIOTPEOUTENb BIIPAaBE OTKA3aThCs OT MCIIOJHEHHS JIOTOBOPA KYIUTH-TIPOAAXH M MOTPeOOBATh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbBIH TOBap JAEHEXHOH cyMMbl. TpeOoBaHue MmoTpeOuTens o BO3BparTe
YIUIAYEHHOW 3a YKA3aHHBIM TOBAp JEHEXKHOM CyMMBI IIOJJICKUT YJOBJIETBOPEHUIO B TEYCHUE TPEX AHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEOUTENS C TPOAABIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IPH
MOCTYIJICHUM AaHaJOTMYHOIO TOoBapa B mponaxy. [IpomaBen 00s3aH HeE3aMEIIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O TIOCTYIUICHUU aHAJTOTMYHOTO TOBApa B IIPOIAKY.

(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratbs 26.1. lncTaHUMOHHBLIX CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JZIoroBop pO3HWUYHOH KYIUTU-TIPOJAKH MOXKET OBITh 3aKJIFOUYEH Ha OCHOBAaHUHM O3HAKOMJICHUS
MOTPEOUTENST ¢ MPEITIOKESHHBIM TPOJAABIIOM OIHMCAHWEM TOBapa IMOCPEJICTBOM KaTajoroB, MPOCIEKTOB,
OyKJ1eTOB, OTOCHUMKOB, CPEICTB CBSI3H (TEJICBU3HMOHHOM, TOUYTOBOM, PAJIMOCBSI3U U IPYTUX) WIA WHBIMU
HCKITIOYAIONIMMH BO3MOXKHOCTh HEIMOCPEJACTBEHHOTO O3HAKOMJICHHS IOTPEOHUTENs C TOBApOM JIHOO
0o0pa3loM ToBapa TMpH 3aKIIOUECHHH TAKOTO JO0roBOpa (IUCTAHIMOHHBIA CIIOCOO MPOJAKU TOBapa)
CIIOCO0aMH.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpomaBLioM 10 3aKJIFOUEHUS TOTOBOPA TOJKHA OBITH PEAOCTaBICHA MTOTPEOUTENIO HH(DOPMATIHS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBaX TOBapa, 00 ajapece (MECTe HAXOXKICHHS) MPOJABIA, O MECTE
U3rOTOBJIEHUS] TOBapa, O IIOJIHOM (UPMEHHOM HAaMMEHOBAHMM (HAUMEHOBAHMM) MpoJaBLa
(M3roToBHTENS), O IIEHE W 00 YCIOBUSX NMPUOOpPETEHHS TOBapa, O €ro JOCTaBKe, CPOKE CIYXKObI, CPOKE
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

T'OOJHOCTH H FapaHTHﬁHOM CpPOKEC, O IOPAAKE OINIATBI TOBApad, a TAKKC O CPOKE, B TCUCHHUC KOTOPOIoO
HeﬁCTByeT MMPCIJIOKCHHUC O 3aKIIFOYCHUH AO0I0OBOpaA.

KoncynprantlIntoc: npumedanue.
C 01.09.2026 m. 2 ct. 26.1 nomonusiercs ad3. 2 (D3 ot 28.12.2024 N 546-D3).

3. IToTpeburento B MOMEHT OCTAaBKM TOBapa JOJDKHA OBITH B MHCBMEHHOH (hopMe mpenocTaBieHa
uHdopMalia 0 ToBape, mpeaycMoTpeHHas ctarbeil 10 Hacrosmero 3akoHa, a TakKe MpelyCMOTpPEHHAs
MYHKTOM 4 HACTOAIICH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBapa.

KoncynprantlIntoc: npumedanue.
C 01.09.2026 1. 3 ct. 26.1 nonosasiercst a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. IMorpeburelnps BIpaBe 0TKA3aThCs OT TOBapa B Jr000E BpeMs 0 €ro mnepeadu, a mociie nepeaadn
TOBapa - B TCUCHUE CEMHU JHEH.

B cnydae, ecnu uH(bOpManus o MOpsKe M CPOKaxX BO3BpaTa TOBapa HaJUICKAIIEro KayecTBa HE
Obula TIpeJOoCTaBlicHA B IHUCHbMEHHOH (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIIpaBE
OTKAa3aThCs OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Iepeaud TOBapa.

Bo3Bpar ToBapa HaaneKalero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €r0 TOBapHbIN BUJ,
NOTPEOUTENTLCKUE CBOWCTBA, a TaKXe JJOKYMEHT, HOJATBEPXKIAIOUIMA (aKT W YCIOBHS MOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE Yy HOTpeOMTeNs JIOKYMEHTa, MOATBEp)KIAroIlero (axkT M YCIOBUS
IIOKYNIKM TOBapa, HE JIIIAET €ro BO3MOXXHOCTH CChUIAThCSA Ha JPYrue J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOI'O IIPOJaBLA.

[loTpebutens He BIOpaBe OTKa3aTbCsl OT TOBapa HAJUIEKAIIEro0 KauyecTBa, HMEIOLIETo
WHIUBUAYaIbHO-ONPEICTICHHBIE CBOWCTBA, €CIU YKa3aHHBIH TOBAap MOXET OBITh HCIOJNb30BaH
UCKJTIOUUTENIEHO TPUOOPETAIOIINM €T0 MOTPEOUTEIEM.

[Ipu oTkaze moTpedUTENss OT TOBapa MPOJAABEll JOJKEH BO3BPATUTh €My JCHEKHYI0 CyMMY,
VIUTAYEHHYI0 MOTpPeOUTENeM IO JOrOBOPY, 3a HMCKIIOYCHHEM pacxXoJOB IPOJaBIa Ha JOCTaBKy OT
MOTpeOUTENsT BO3BPALICHHOIO TOBapa, HE IMO3JHEE 4YeM dYepe3 AecATb AHEH CO JHS MTPeIbsSBICHHUS
NOTPeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBus MpoJaXXy TOBapa HEHAJIXKAIIEro Ka4ecTBa TMCTAHIMOHHBIM CIIOCOOOM MPOJIaXH
TOBapa yCTAHOBJICHBI IIOJIOKEHUSMU, IPEIYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacToALIEero 3aKoHa.

Cratbs 26.2. [lpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenena depepanbubiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mpopaxu OTHEIBHBIX BUIOB TOBAapOB ycTaHaBiauBaroTcs [IpaBurenscTBoMm Pocculickon
®Oenepanuu.

Maga lll. 3ALLIUTA NPAB NOTPEBUTENEN MPU BbIMNOJIHEHNA
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PABOT (OKA3AHWUW YCIYT)
CraTtba 27. Cpoku BbINOSTHEHUA paboT (oKka3zaHus ycnyr)

1. Hcnonautens 00s3aH OCYIIECTBUTH BBINOJHEHHE pPAa0OTHI (OKa3aHHE YCIYyrd) B CpPOK,
YCTAQHOBJICHHBII IIPaBUIaMU BBIIIOJHEHUS OTAEIbHBIX BUIOB pabOT (OKa3aHMs OTAEIbHBIX BUIOB YCIIYT)
WIHA JIOTOBOPOM O BBINIOJHEHHH PadoT (OKazaHuu yciyr). B moroBope o BbIoMHEHHH padoT (OKa3aHWUU
YCIYT) MOKET MpeayCMaTpPUBATHCSA CPOK BBINOJIHEHHs] paOOThl (OKa3aHUS YCIIYTH), €ClIM yKa3aHHBIMHU
[paBWJIaMH OH HE MPEJYCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJOJIKUTENIBHOCTH, YEM CpOK,
YCTAQHOBJICHHBIH yKa3aHHBIMU NPaBUIIAMHU.

2. Cpok BBINIOJTHEHUSI Pa0OTHI (OKa3aHMS YCIYTH) MOXET ONpPENeNAThCS NaTod (IMepHoaoM), K
KOTOPO# TOMIKHO OBITh 3aKOHYEHO BHITIOJHEHUE paOOThI (OKa3aHUe yCIyru) Wi (1) qaTon (Iepruoaom), K
KOTOPOH MCIIOTHUTENb TOJHKEH MPUCTYIHUTD K BBIIOJIHEHUIO pabOTHI (OKa3aHUIO YCIIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BeITIONTHEHUE pabOTHI (OKa3aHUE yCIyTH) OCYIIECTBISICTCS MO YacTsIM (JIOCTaBKa
MEePUOJNYECKON TeyaTH, TEXHUYECKOe OOCITy)XHMBaHHE) B TEUYEHHE CpOKa JACWCTBHUS JOroBOpa O
BBITIOJIHEHUH padoT (OKa3aHUU YCIIYT), OJDKHBI IIPETyCMaTPUBATHCS COOTBETCTBYIONINE CPOKH (TIEPHO/IBI)
BBITIOJTHEHUS TAKMX PadOT (OKa3aHUs yCIYT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHS
OT/EJBHBIX ITANIOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).
(. 3 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBuA HapyleHUA UCMOJSIHUTENEM CPOKOB BbINOJIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnoaHUTeNns HApyIIUi CPOKHU BBITIOJIHEHUSI pa0OThI (OKa3aHUs yCIyrd) - CPOKHU Hayala U
(uM) OKOHYAHHS BBIIOJTHEHUS paOOThI (OKa3aHUs yCIyTrH) U (W) IPOMEKYTOUHBIE CPOKU BBITIOTHEHUS
paboThl (OKa3aHUs YCIYTH) WU BO BpPeMsl BBIMOIHEHHS padOThI (OKa3aHHs YCIYTH) CTal0 OYEBUIHBIM,
9TO OHA HE Oy/IeT BBITIOJHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BEIOOPY BIIpaBe:

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHTH BBIOJHEHHE paOOTHl (OKa3aHWE YCIYTH) TPEThbUM JIMIAM 33 Pa3syMHYIO IICHY WIH
BBINOJIHUTH €€ CBOUMH CHUJIAaMU U MOTPEOOBATh OT UCHOJHUTENSI BO3MEIIEHUS IOHECEHHBIX PacXo/l0B;

noTpe0oBaTh YMEHBIIICHUS IIEHBI 32 BHIIIOJIHEHHE Pa0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCs OT MCIOJIHEHUS JOTOBOPA O BBIIIOJHEHUH PaOOTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MoTpeOOBaTh TaKKe MOJHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyLIEHUEM CPOKOB BBINOJIHEHUS pabOThI (OKa3aHUs YCIyTrH). Y ObITKM BO3MEILIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [yl YJJOBJIETBOPEHUS COOTBETCTBYIOLIUX TPEOOBaHUI OTpeOUTENS.
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(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Has3naueHHbIE TIOTPEOMTEIEM HOBBIE CpPOKHM BBIIOJHCHHS pPAa0OThI (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUM YCIIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B ClIydyac MHOpOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JII) BIIpaBC IMPCABABUTL HCIIOJIHUTCIIIO HWHBIC
Tp€6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbu.

3. llena BBIMOTHEHHON Pa0bOTHI (OKa3aHHOW YCIIyTH), BO3BpaIlaeMas IMOTPEOUTEI0 MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBIMOJIHEHUHM pPAOOTHl (OKa3aHUM YCIYTH), a TaKXKe Y4HThIBaeMas IpH
YMEHBIICHUH LEHbl BBIOJHEHHON paboThl (OKa3aHHOM YCIYyTH), OIpPENEISeTCs] B COOTBETCTBUH C
nyHkTaMu 3, 4 v 5 cratbu 24 HacTOSIIErO 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCMOJHEHUS JI0TOBOPA O BHIMOJHEHHH PabOThl (OKa3aHUH YCIYyTH) UCIIOIHUTEIh
HE BIpaBe TPeOOBaTh BO3MEIICHUS CBOMX 3aTpar, MPOM3BEICHHBIX B IPOIECCE BBIMOJHECHUS PaOOTHI
(OKa3aHMs YCIYTH), a TaKKe IUIaThl 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 UCKIIOYCHHEM
clty4asi, €CJIM TOTPEOUTEIh IPUHSIT BBITOTHEHHYIO paboTy (OKa3aHHYIO yCIYTy).
(B pen. denepanbHbIX 3aKOoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckitoueH. - @enepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnydae HapyieHuss YCTaHOBIEHHBIX CPOKOB BBIIIOJIHEHHS pabOThl (OKa3aHHs YCIYTH) WIH
Ha3HAYEHHBIX TOTPEOHUTENIEM Ha OCHOBAHHMHM ITyHKTa | HACTOAIIEH CTAThbH HOBBIX CPOKOB HCIIOJIHUTEIH
yIIAYMBAET MOTPEOUTENIO 32 KaXK/IbIi JeHb (Yac, eCIM CPOK OMpeieNieH B Yyacax) MPOCPOUKH HEYCTOMKY
(meHr0) B pa3Mepe TpeX MPOILEHTOB IIEHBI BHIMOIHEHHS PabOThl (OKa3aHWs YCIyTH), a €cCld IICHA
BBITIOJTHEHUST Pa0OTHI (OKa3aHWs YCIYrd) JOTOBOPOM O BBINOJIHEHUHM pPabOT (OKa3aHUHM YCIYyr) He
ompernesnieHa - oOmel [eHsl 3akas3a. JloroBopoM o BBINONHEHHH pPabOT (OKa3aHWU YCIYT) MEXKIy
MOTPEOUTENIEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBIJICH 0OJIee BBICOKUI pa3Mep HEYCTOMKH (TIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrotlika (TieHs1) 3a HapyIICHWE CPOKOB Hayvasa BHIMOJIHEHUS paOOThI (OKa3aHUs YCIyTH), e dTarna
B3BICKMBACTCS 32 KaXIbIH JIeHb (4ac, €CIU CPOK OINpPENEeIeH B 4Yacax) MPOCPOYKH BIUIOTH JI0 Hayalsa
BBITOJIHEHUSI pabOThl (OKa3aHMsI YCIYTH), €€ 3Tama WU TPEAbSBICHHUSA MOTpeOUTENeM TpeOOBaHMIA,
MPEyCMOTPECHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapylieHUE CPOKOB OKOHYAHWS BBITOJIHCHUS PaOOTHI (OKa3aHUS YCIYTH), €€
JTana B3bICKMBAETCS 3a KaX/Ibli JEeHb (4Yac, €CM CPOK OIpe/eleH B yacax) HPOCPOUYKU BIUIOTH J0
OKOHYAHUS BBINOJHEHUS paboOThl (OKa3aHUs YCIyru), €€ d3Tana WIM IpeabsBICHUS NOTpeOUTenem
TpeOOBaHUH, IPEyCMOTPEHHBIX IYHKTOM | HacTOsAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHN moTpedureneM HEyCTOWKH (MIeHM) HE MOKET MPEBBIIATh IIEHY OTAEIbHOTO
BHJIa BBITIOJIHEHUSI pa0OTHl (OKa3aHUs YCIYyTH) WM OONIyIO IICHY 3aKa3a, €ClId IICHA BBIMOJTHCHHS
OTIENBFHOIO BUAA Pa0OThI (OKa3aHWs YCIYrH) HE OINpeEAeicHa JI0rOBOPOM O BBIMOJIHEHUH PabOThI
(OKa3aHUM YCIIYTH).
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Pasmep HeycTOWKH (TTIEHH) OMPEAEISIETCS, HCXO/IS U3 IICHBI BBIMOJHEHUS paboThl (OKa3aHUsI yCIYTH),
a eClIM yKa3aHHas I[CHa He OIpe/IeieHa, NCXO/Is M3 OOIIel IIeHbI 3aKa3a, CyIIeCTBOBABIIICH B TOM MECTE, B
KOTOPOM TpeOOBaHHE MMOTPEOUTENII JOKHO ObLIO OBITH YAOBICTBOPEHO MCIIOJHUTEICM B JICHb
JI00POBOJILHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHUS WK B JICHb BBIHECEHUS CYACOHOTO PEIICHHSI, eCIT
TpeboBaHue MOTPeOUTENS TOOPOBOIBHO yIOBICTBOPEHO HE OBLIO.

6. Tpe6OBaHI/I${ HOTpe6I/ITeH${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTO}IH_Ieﬁ CTaTbu, HC IOMJICIKAT
YAOBJICTBOPCHUTIO, €CJIN UCIIOJIHUTECIIb JOKAXKCET, YTO HAPYIICHUEC CPOKOB BBLITIOJIHCHUSA pa6OTBI (OKa3aHI/I$I
YCHyI‘I/I) IMPOU301IJIO BCJICACTBUC HGHPGOHOHHMOﬁ CHJIBI UJIN 11O BUHEC HOTpC6I/ITCJ'I$I.

Cratba 29. lpaBa noTtpedbutens npu obHapyXeHMU HeAOCTaTKOB BbIMOFIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. Ilorpeburens mpu OOHAPYKEHWH HEIOCTATKOB BBITIOJHEHHOW DPAaOOTHI (OKAa3aHHOW YCIIYTH)
BIIpaBe IO CBOEMY BbIOOPY OTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAaHEHHUSI HEAOCTATKOB BBIITOJIHEHHOMN paObOThI (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOILETO YMEHbBIICHHSI LIEHb! BBIITOJHEHHOHN paboThl (OKa3aHHOM YCIIyTH);

663B03M€3Z[HOFO H3IroTOBJICHUA I[perfI BCIIH M3 OAHOPOIHOI'0 MaTCpuajla TAKOro X€ KaucCTBa UJIn
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTI>I. HpI/I 3TOM HOTpe6I/ITeJ'II> 00s13aH BO3BPATUTDb pPAHEC NECPCAAHHYIO CMY
HUCIIOJTHUTCIIEM BCIIIb,

BO3MEIICHHS] MOHECEHHBIX MM pAacxXofOB IO YCTPAaHEHHIO HEJOCTATKOB BBHIMOJIHEHHOH pabOTHI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMH UM TPETHUMHU JIMIIAMH.

VYaoBierBopeHue TpeOOBaHUIT MOTpeOuTENss O Oe3BO3ME3HOM YCTPAaHCHHWH HEIOCTATKOB, 00
W3TOTOBJICHUM JIPYIOW BEIIM WM O IOBTOPHOM BBIIIOJIHEHUU pPAOOTHI (OKa3aHWUU YCIYTH) HE
0CBOOOXKJIACT MCIIOJHHUTENS OT OTBETCTBEHHOCTH B (pOPME HEYCTOWKH 3a HAPYIICHUE CPOKA OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BmpaBe OTKa3aThCS OT HMCIIOJHEHHS JOTOBOPA O BBIMOJHEHHH PaOOTHl (OKa3aHUH
YCIYTH) U MOTPEOOBATh MOJIHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIOJHEHHONH paboThl (OKAa3aHHOW YCIyrM) HE YCTPaHEHBI HCIOJHHUTEIIEM.
[TorpeOuTenpy Takxe BIpaBE OTKA3aThCS OT MCIOJIHEHHS JOTOBOpa O BBIMNOJHEHHH Pa0OThI (OKa3aHUU
YCIIYTH), €CITU UM OOHAPYKEHBI CYIIECTBEHHBIC HEIOCTATKH BBIMTOJIHEHHON pabOThI (OKa3aHHOM yCITyTH)
WJIM UHBIE CYIIECTBCHHBIC OTCTYIJICHHUS OT YCJIOBUM JIOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MoTpeOOBaTh TaKKe MOJHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEIOCTATKaMH BBIIIOJHEHHON pabOThl (OKa3aHHOUM yCiIyru). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIs YJOBJIETBOPEHUS COOTBETCTBYIOLIUX TPEOOBaHUI OTpeOUTENS.

2. llena BeIMOMHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpalaemasi oTpeOUTENI0 P OTKa3e OT
UCIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUU paboThl (OKa3aHUM YCIOYrd), a TakKe YyduThlBaeMas IpHU
YMEHBIICHUH LEHbl BBIOJHEHHON paboThl (OKa3aHHOM YCIYyTH), OIpPENEIseTCs B COOTBETCTBUH C
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nyHkTaMu 3, 4 v 5 cratbu 24 HacTOSIIETO 3aKOHA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBaHms, CBA3aHHBIE C HEIOCTaTKaMHU BBITOJHEHHON paboOThl (OKAa3aHHOW YCIYTH), MOTYT
OBITh NIPEABSBICHBI IPH PUHSATHU BHITOJHEHHON Pa0OTHI (OKa3aHHOM YCIIyTH) MM B XOJI€ BHITOTHEHUS
paboTbl (OKa3aHWs YCAYrd) JHUOO, €CIM HEBO3MOXHO OOHAPYXUTh HEJAOCTATKH NpPU TNPUHATHU
BBITTOJTHEHHOHN paboThI (OKAa3aHHOM yCIIyTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIMM ITYHKTOM.

[ToTpeburens BnpaBe NpeabsABIATh TPEOOBAHUS, CBA3aHHBIC C HEIOCTATKAMHU BBIMTOJIHEHHON pabOThI
(OKa3aHHOUW yCIYTH), €CIIH OHU OOHApPY)KEHBI B TEUCHUE TapaHTHIHOTO CPOKa, & MPHU €ro OTCYTCTBUH B
pa3yMHBIH CpPOK, B IIpeJienax ABYX JIET CO JIHS MPUHATHS BBIIOJIHEHHON paOOThl (OKa3aHHOM YCIIYTIH) WU
ST JIET B OTHOIIICHUH HEIOCTATKOB B CTPOCHUH U HHOM HEJIBMDKUMOM MUMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnonHutens OTBEUaeT 3a HEOOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOpYIHO HE€ YCTAHOBJICH
I‘apaHTI/If/'IHblf/'I CpOK, €Clin HOTp€6I/IT€Hb AOKAXKET, YTO OHM BO3HUKIM OO0 €C HNPUHATUA UM HIIN 110
IIpUuiYruHaM, BOGHUKIIKUM OO0 3TOI'0O MOMCHTA.

B orHomenun paboTsl (yciayru), Ha KOTOPYIO YCTAaHOBJICH TapaHTUHHBIA CPOK, HCIOTHHUTENb
OTBEYACT 3a €€ HEJOCTaTKH, €CIM HE JIOKaXET, YTO OHM BOZHUKIU IOCIE MPUHATUS PabOTHI (YCIyru)
noTpeOuTeNneM BCICACTBHE HAPYIIEHUS WM MPaBUJ HCIIOJIB30BAaHUS pe3ylbraTa padoThl (YCIYyTH),
IEUCTBUI TPETHUX JIUI] WIIH HETIPEOIOITMMOM CHITBI.

(1. 4 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHIHBIA CPOK COCTAaBIISIET MEHEE IBYX
neT (MATH JIET Ha HeJBUKMUMOE UMYIIIECTBO) M HEJIOCTATKH paboThI (YCIyrn) oOHAPYKCHBI TOTPEOUTETIEM
M0 MCTEYCHUH FapaHTUWHOTO CPOKa, HO B Mpejesiax ABYX JieT (MSATH JIeT Ha HeIBUKUMOE MMYIIECTBO),
MOTPEOUTENHh BIIPABE MPEABSIBUTH TPEOOBAHUS, IPETyCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIIH
JOKQXEeT, UYTO TaKHe HEJOCTAaTKH BO3HUKIM 10 MPHUHITHS UM pe3yiabTaTa padoThl (yCIyrud) WId MO
MIPUYMHAM, BOSHUKIIMM JI0 9TOTO MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHUS CYIIECTBEHHBIX HEJOCTAaTKOB pabOTHl (YCIyrd) MOTPEOHWTENb BIIPaBe
MPEIbSIBUTh MCIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHCHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HEJOCTAaTKN BO3HHKIIH JI0 IPHHITHS UM Pe3yiibTaTa padoThl (YCIYTH) WX 110 MIPUYUHAM, BO3HUKIINAM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHUE MOXKET ObITh MPEIbIBICHO, €CIIM TaKUe HEJOCTAaTKH OOHApPYKEHBI IO
WCTEYCHUHU ABYX JIET (IISATH JIET B OTHOIICHHH HEABM)KMMOTO UMYIIECTBA) CO JIHS NMPHHSITHS Pe3yJbTaTa
paboThl (YCIIyru), HO B Mpejenax yCTaHOBJICHHOTO Ha pe3yibTaT padoThl (YCIyTru) cpoka CIy»KObl UK B
TEUCHHE JICCATH JIET CO JIHS MPHUHITHS pe3ysbTaTa pa0doThl (YCIyrd) MOTPeOUTEIeM, €Clii CPOK CITYKObI
He ycTaHOBJIeH. Eciu naHHOe TpeOOBaHHME HE YAOBJIETBOPEHO B TEYCHHUE JIBAJIATH JHEH CO JIHSA €ro
MPEIbSABICHUS TIOTPEOUTEIEM MU OOHAPYKCHHBIN HEJIOCTATOK SIBIISCTCS HEYCTPAHUMBIM, TIOTPEOUTEIH
110 CBOEMY BBIOOPY BIpaBe TPEOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHbBIICHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MCHICHHUA ITOHECCHHBIX WM PACXOAO0B IO YCTPAHCHHUIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ yc.]'IyTI/I) CBOUMMHU CHJIaMHU HUJIK TPECTbHUMMU JIMLIAMU
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

OTKa3a OT HWCIOJHEHHS JOTOBOpa O BBHINOJHEHWH DPAOOTHI (OKa3aHUM YCIYTM) U BO3MEIICHUS
yOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantllntoc: npumedanue.
C 01.10.2026 cr. 29 pononnsercs . 7 (@3 ot 31.07.2025 N 290-D3).

Cratba 30. CpoKM yCTpaHeHUss HeAOCTaTKOB BbINOJNIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

Henocratku paboTel (yciiyru) OOJKHBI OBITH YCTPAaHEHbBI HCIOJIHHUTENEM B Ppa3yMHBIA CpOK,
Ha3HAYEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckitoueH. - denepanbHbii 3aK0H 0T 17.12.1999 N 212-D3.

HasnaueHHblii moTpeOUTEIeM CPOK YCTPAHECHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JJOTOBOPE MITH
B WHOM IIOJIIMCHIBACMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asiBIICHUH, HAIPABICHHOM IOTPEOUTEIIEM
VCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylmieHHE MPEAYCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YCTPAHEHHS HEJOCTATKOB
BBITIOJTHEHHON Pa0OoThI (OKa3aHHOW YCIYTH) MCHOJIHUTENb YIJIAYMBAET MOTPEOUTENI0 32 KaXKIbId JCHb
MIPOCPOYKH HEYCTOMKY (IE€HI0), pa3Mep U MOPSIOK UCUUCICHHUS] KOTOPOU ONPEIEISIIOTCA B COOTBETCTBUU
C IyHKTOM 5 cTaThu 28 HACTOSIIETO 3aKOHA.

B cnydae HapyiieHusi yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEABSIBUTH HCIIOTHUTEIIO MHBIC
TpeOoBaHus, MPEAYCMOTPEHHBIEC MyHKTaMu | u 4 cTatbu 29 HacTosiero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHus oTaeNbHbIX TpeboBaHUM noTpedutens

1. TpeGoBanust moTpeOUTENSI 00 YMEHBIIIEHUH [IEHBI 32 BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEIIEHUH PACXOJIOB IO YCTPAHEHHIO HEIOCTATKOB BBIIOJHEHHOW pabOTHI (OKa3aHHOM YCITyTH)
CBOMMH CHJIAaMHU WUJTU TPETHUMU JIUIIAMH, a TAaK)KE O BO3BpATe YIUIAu€HHOU 3a paboTy (yClIyry) AEHEKHOU
CyMMBI M BO3MEIIECHHH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKAa30M OT WCIIOJHEHHUS J0rOBOpa,
MpeAyCMOTpEHHbIE MMYHKTOM | ctatbu 28 u nmyHkTamu | u 4 crarbu 29 HacTosmero 3akoHa, MOJAJIexar
YIIOBJICTBOPEHHIO B JICCATUIHEBHBIN CPOK CO AHS MPEIBSIBICHIS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpeOUTENss O OE3BO3ME3THOM H3TOTOBJICHHWU IPYTOH BEUIM U3 OIHOPOIHOTO
MaTepuaja TaKoro K€ KauecTBa MU O MOBTOPHOM BBIMOJHEHUH Pa0OThI (OKAa3aHUM YCIYTH) MOJJIekKAT
VIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJTHEHUS PAaOOTHI (OKa3aHHs YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHMM YCIIYTH), KOTOPBIM ObLT HEHAITIEKAIIIE UCTIOTHEH.

3. 3a HapylleHHME NPENyCMOTPEHHBIX HACTOSINEH CTaTbed CPOKOB YIOBJIETBOPEHHUS OTIEJIBHBIX
TpeOOBaHUN TOTPEOUTENS] WCIOIHUTENb YIUTAYMBACT IOTPEOUTENI0 3a KaXKIbld JEHb MHPOCPOUYKU
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

HEYCTOIKY (IEHI0), pa3Mep U MOPSIOK UCUUCICHUS] KOTOPOM ONMPEAENSIOTCS B COOTBETCTBUU C IMMYHKTOM
5 cTtaThd 28 HACTOILIETO 3aKOHA.

B cnydae HapyiieHusi CpOKOB, yKa3aHHBIX B IyHKTax | W 2 HACTOSIIEH CTAaThH, MOTPEOUTEINH
BIIpaBE MPEABbABUTH HUCIOJHUTENIO HMHblE TpeOOBaHMs, NMPEeLyCMOTpEHHbIE NMyHKTOM | crathu 28 u
nyHkTamu 1 u 4 crarbu 29 HacTos1ero 3akoHa.

Cratba 32. [lpaBo noTpebuTensa Ha OTKa3 OT UCMOJIHEHUA JOroBopa O BbINOJIHEHUU
paboT (oka3zaHuu ycnyr)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITeJ'II> BIIpaBC OTKAa3aTbCA OT UCIIOJIHCHHUA A0roBOpPa O BBIIIOJIHCHUHN pa60T (OKaSaHI/II/I ycnyr)
B J1I000€ BpEMs IIPH YCIIOBHUHU OILIATBI UCITOJIHUTECIIIO (1)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3AHHBIX
C HCIIOJIHEHHEM 00S3aTENLCTB I10 JaHHOMY OOT'OBOPY.

Cratbsa 33. CMeTa Ha BbINosfIHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimmonHenue paboThl (OKa3zaHUE YCIYyTH), MPEIyCMOTPEHHOH TOTOBOPOM O BBIMOJHEHHUH
paboThI (OKa3aHUM YCITYTH), MOKET OBITh COCTaBJICHA TBEP/Iast WU MPUOIU3UTEIbHAS CMETA.

CocraBlieHHE TaKOW CMETHI 11O Tpe6OBaHI/II-O HOTpe6I/ITeH${ HJIM UCIIOJHUTENISA 003aTENRLHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETBI, a IMOTPEOUTENb - ¢
YMEHBIICHUS, B TOM 4YHCIE B ClIydyae, KOrJa B MOMEHT 3aKIIOYCHHUS JIOTOBOpPAa HCKIIIOYANIACh
BO3MOYXHOCTH IPETYCMOTPETH MOJIHBIH 00BEM IMOJICKAIINX BBITIOTHEHUIO pabOT (OKa3aHUIO YCIYT) WUITH
HEOOXOUMBIX IS TOTO PACXO0JI0B.

WcnonauTtens wuMeeT mpaBo TpeOOBaTh yBEJIWYSHUS TBEPAOW CMETHI MPU CYIIECTBEHHOM
BO3PAaCTaHMHM CTOMMOCTH MATE€pPHaJiOB M OOOPYIOBaHMs, MPEIOCTABISICMbIX HCIIOJIHUTEIIEM, a TaKKe
OKa3bIBACMBIX €My TPETBUMH JUIAMH YCIIYT, KOTOPOE HENb3sl OBUIO MPEAyCMOTPETh MPHU 3aKITIOYCHUH
noroBopa. Ilpu oTkaze moTpeOUTENsT BBINOIHHUTH 3TO TPEOOBAHHWE HMCIIOJHUTENIL BIIPABE PACTOPTHYTh
JIOTOBOP B CYZCOHOM IMOPSIAKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb BBIIIOJIHEHUS JIOTIOJIHUTEIBHBIX paboT  (OKa3zaHus
JOMOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O IMPEBBIIEHUS MPUOIN3UTEIBHON CMETHI,
HCIIOJIHUTENb 0053aH CBOEBPEMEHHO IpeaynpeauTb 00 3ToM norpedutens. Eciu norpedutens He nan
corjlacie Ha IpeBbIIlIeHNe NPUOIM3UTEIBHON CMEThI, OH BIIPaBE OTKA3aThCs OT UCIOJIHEHUS JA0rosopa. B
ATOM CIIydae MCIOJIHUTEIIb MOXKET TpeOOBaTh OT MOTPEOUTENs yIJIaThl IIEHBI 33 BHIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

Hcnonnutenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTEN O HEOOXOAMMOCTH MPEBBIIIICHUS
MpUOIU3UTENBHON CMETHI, 00s13aH HCIIOJHUTH JOTOBOP, COXPAHAS MPaBO Ha OIuiaty padoThl (YCIyrH) B
npeenax NpUOIH3UTEIIEHON CMETHI.

(. 3 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtba 34. BbinonHeHue paboTbl U3 MaTepuana UCNosiHUTens
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

1. UcniosiHuTENs 00513aH BBHIIIOIHUTD PA0OTY, ONMPEICICHHYIO IOTOBOPOM O BBIIIOJIHEHHH PaOOTHI, U3
CBOET0 MaTepuasa U CBOMMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHauTenb, NpPEJOCTaBUBIIUN MaTepwall IS BBIOJHEHUS pabOThl, OTBEYaeT 3a €ro
HEHaJUIeXkKalllee Ka4eCTBO IO TMpaBwiaM 00 OTBETCTBEHHOCTH IPOJABIIA 32 TOBApPhl HEHAJIJICIKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuasn UCIIOTHHUTEINS OIJIAYMBAETCA MOTPEOUTENEM P 3aKIIOYEHNH YKa3aHHOTO JIOTOBOpa
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHINOJHEHUH PabOThI C YCIOBUEM OKOHYATEIEHOTO
pacdera TpHU TIOJYyYEHUH IMMOTPEOUTEIIEM BBIMIOJTHCHHONW HCIIOTHHUTENIEM pa0OThI, €CIIM WHOW MOPSIOK
pacyeToB 3a MaTepual HCIOJIHUTENS HE MIPEIYCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIOJIHEHWH palbOThI, MaTephal MOXKET ObITh
IPEAOCTaBIEH HCIOJHUTENEM MmoTpedurenmo B kpeauT. llocnenyromiee  M3MEHEHHME — LIEHBI
IPEOCTABICHHOT0 B KPEIUT MaTepralia HCIIOJIHUTENS He BIICUET 3a c000il mepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/Ia,n HUCIIOJTHUTCIIA U H606XOI[I/IMI>IG JJIs1 BBIITIOJIHCHUA pa6OTI>I TCXHUYCCKUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCIIOJTHHUTCIICM.

CraTtba 35. BbinonHeHune paboTbl U3 MaTtepuana (c Belblo) noTpedburens

1. Eciu pabGoTta BBHIMONHAETCS MOJTHOCTHIO MIIM YaCTUYHO M3 MarepHaia (C Bellpio) MoTpeOuTers,
UCIIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOr0 Marepuaia (Belln) U IPaBUIbHOE €ro UCIOIb30BaHUE.

Wcnonaurens 00s13aH:

HpeAyNpPeIuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEI0OPOKAUYECTBEHHOCTH MEPEIaHHOTO
norpeduTeneM Marepraia (Bemm);

npeaACTaBUTb OTUYECT 00 HU3paCXOoJOBAHUU MATCPpHaIa U BO3BPATHUTL €TI0 OCTATOK.

B ciydae monHON miM 4yacTUYHOM yTpaThl (HOBpPEXAECHUs) Marepuana (BEM), HMPUHITOIO OT
NOTpeOuTeNs, MCIOJHUTENb 005f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OAHOPOAHBIM MaTepUaioM
(BeIIpI0) aHAIOTUYHOTO KAuecTBa W IO JKEJIAHUIO TMOTPEOHTENsT M3TOTOBUTH M3AEIHE U3 OJHOPOIHOTO
MaTepuaia (Bely) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUU OJTHOPOTHOIO MaTepHasa (Bely) aHaJIOTHYHOI0
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO LEHY YTPAu€HHOIO (IOBPEXJIEHHOr0) MaTepuaia
(BewIy), a TaK¥Ke pacxo/ibl, TOHECEHHbIE TOTPEOUTETIEM.

2. llena yrpadeHHOro (TOBPEXIEHHOTO) MaTepHuayia (BEIIM) OMPENENseTCs, HUCXOMAs W3 IEHBI
MaTepuaia (BElin), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JODKHO OBLIO
6I)ITI) YAOBJICTBOPCHO UCIOJIHUTCIIEM B ICHDb Z[O6pOBOJ'IBHOI‘O YAOBJICTBOPCHUA TAKOI'O Tpe6OBaHI/I$[ HJIK B
JICHb BBIHECCHHS CYJCOHOTO PEIICHUs, €CIIM TpeOOBaHUE MOTPEOUTENs TOOPOBOJIBHO YAOBICTBOPEHO HE
OBLIO.
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Llena marepuana (Beuu), epeaBaeéMoro UCIIOJHUTEINIO, ONIPEEISETCS B IOTOBOPE O BHIITOJHEHUH
pabOTHI T B UHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKAAIOIEM €r0 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WM YaCTUYHYIO YTpaTy
(moBpexeHue) MaTepuana (BEIin), MPUHATOTO UM OT MOTPEOUTEINS, €ClIi MOTPEOUTENh MPeAyIpeKIeH
UCIOJHUTENEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIIM), KOTOpble MOTYT MOBJIEYb 32 COOOM €ro NOJIHYIO
WIM YaCTUYHYIO YTpary (IOBpEeXAeHHE) JUO0 eciM yKa3aHHbIE CBOWCTBAa MarepHuaia (BELIM) HE MOIJIH
ObITh OOHAPYKEHBI IPU HaIJIeKallel IpUeMKe UCIIOTHUTEIEM 3TOro Marepuana (Belu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTensa uWHdgpopMmupoBaTb noTpedbutena o6
obcToATeNnbCTBaX, KOTOPble MOTyT MOBMUATb Ha KayecTBO BbINOSIHAEMOW PpaboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTens 0053aH CBOEBPEMEHHO WH(GOPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIOJICHUE
YKa3aHW MOTPEOUTENST M MHBIE 00CTOSATEIBCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOTYT CHH3UTh Ka4eCTBO
BBINOJIHSAEMOW paboThl (OKa3bIBAEMOW YCIIYTH) WIIH TOBJIEYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPILCHHS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin nortpebutenb, HecMOTps Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH()OPMHUPOBAHUE
UCIIOJIHUTENEM, B pa3yMHBIH CPOK HE 3aMEHUT HETPUTOAHBINA MM HeTOOPOKaueCTBEHHBIH MaTepual, He
M3MEHUT YKa3aHWW O CIoco0€ BBIMOJHEHHUS PaldOThl (OKa3aHWsl yCIyru) JuUOO0 HE YCTPAaHUT HMHBIX
00CTOSATENECTB, KOTOPBIE MOTYT CHH3UTh KadeCTBO BBINOJHAEMOH palboThl (OKa3bIBaeMOIl yCIyru),
WCTIOJTHUATEIb BIIPaBE OTKA3aThCS OT MCIOJIHEHUS JJOTOBOPA O BBHITOJHEHUU PaOOTHI (OKa3aHUM YCIYTH) U
OTPeOOBaTh MOJHOTO BO3MEIIECHHS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. Mopsagok u ¢popmbl onnatbl BbINOJTHEHHON PaboThbl (OKa3aHHOMW yChyru)
(B pen. denepanbHbIX 3akoHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYTM B TMOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTp nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 0053aH ONMJIATUTH BHIIOJHEHHYIO UCIIOJHUTENIEM B IIOJHOM 00beMe paboTy mocie ee
npuHsTHs notpedurtenem. C cormacus nmotpedurens pabora MoKeT ObITh OIJIaYeHa UM MPU 3aKITI0YCHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WM ITyTEM BbIIaYu aBaHca.

(B pen. denepanbHbIX 3aKkOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBITOJHEHHBIX PaOOT) MPOM3BOJAUTCS IMOCPEICTBOM HAIWYHBIX WIIH
Oe3HAIIMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOAATENILCTBOM Poccuiickoit @eneparmn.
(uacTp TpeThs BBeaeHa denepanbHbiM 3aKoHOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUU HaIMYHON (HOPMBI pacdyeToB oOIuIaTa TOBapoB (paboT, yciyr) morpedurenem
MPOU3BOJUTCS B COOTBETCTBUU C YyKa3aHHEM IpojaBla (UCIOJHUTENSA) IMyTEM BHECEHUS HAJIMYHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

JICHEeXKHBIX CPEJICTB MPOJABIy (HUCIIOJHUTENIO), JU00 B KPEAUTHYIO OpraHU3aluio, JHOO0 MIaTeKHOMY
areHTy, OCYUIECTBIISIIOIIEMY AESITeNbHOCTh 110 IpUeMy IUIaTexel QU3nYecKuX JUIl, Tu00 OaHKOBCKOMY
IUIATe)KHOMY  areHty (cy0areHry), OCYIIECTBIIIONIEMY  JESITeIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIHCTBOM O OaHKaX U OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTaHOBJICHO (penepanbHbIMU
3aKOHAaMU WJIM HMHBIMA HOPMAaTUBHBIMU INpaBOBbIMH akTamu Pocculickonn @Pepepanmu. I[lpm sTom
00s13aTenbCTBA MOTPEOUTENS Tepel MPoJaBIOM (UCHOIHUTENEM) IO OIjiaTe TOBapoB (paboT, YCiIyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJMYHBIX
JICHEXKHBIX CPEAICTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TMO0 B KPEIUTHYIO OPraHU3AIIHIO, JIHOO
IUIATeKHOMY areHTy, OCYIIECTBIISIIOIEMY JIESTebHOCTh M0 MPUEMY IUIaTexeld (pU3HMUecKuX Jul, JTUO0
0aHKOBCKOMY IUIAT€KHOMY areHty (cy0areHTy), OCYIIECTBIAIOIIEMY AEATEeIbHOCTh B COOTBETCTBUU C

3aKOHOJATEIHCTBOM O OaHKaxX U OaHKOBCKOW JeSITEIHHOCTH.
(B pen. @enepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynnpoBaHue oka3zaHMA oTAeNbHbIX BUQOB yCnyr

[TocneacTBus HapyILIEHUS! YCIOBHM TOTOBOPOB 00 OKa3aHUU OTACIBbHBIX BUJOB YCIIYT, €CIH TaKHe
JIOTOBOPHI TI0 CBOEMY XapakTepy He MOANaJaroT TMOJ JACHCTBHME HACTOSIIECH TJIaBbl, OMPEEISIOTCS
3aKOHOM.

Cratba 39.1. [paBuna okaszaHus oTAeNbHbIX BUAOB YCIYr, BbIMOSIHEHUS1 OTAENbHbIX
BMAOB paboT noTpedbuTtensam

(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBusna okazaHus OTAEIBHBIX BUIOB YCIIYT, BBHITIOJIHEHHUS OTACIIBHBIX BUJIOB pa0OT MOTPEOUTEISAM
ycraHaBiauBaroTcs [IpaButensctBom Poccuiickoin @enepannm.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLNTA
NPAB NMOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyaapCTBeHHbIM KOHTponb (Hag3op) B obnactu
3awmThbl NpaB noTpedbutenen

(B pen. ®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHblii TOCYJAPCTBEHHBIN KOHTPOJIb (HAA30p) B OONACTH 3alllUTHI MpaB NoTpeduresnei
ocymiecTBisieTcs: (heepaibHbIM OPraHOM HUCTIOJHUTEIBHOM BIACTH, YIOJIHOMOYEHHBIM [IpaBuTencTBOM
Poccuiickoit @eneparuu (anee - oprad rocy1apcTBEHHOIO HAA30pa).

2. IlpeameroM (QenepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIA (HAa30pa) B OOJACTH 3alIUTHI TIPaB
noTpeOUTENEH SBISIOTCS:

1) coOmromeHue  M3TOTOBUTEISIMH,  HMCIIOJHUTENSIMH,  TNPOJABIAMH,  YIIOJTHOMOYECHHBIMU
OpraHu3alMsAMU WU YIOJHOMOYECHHBIMH HWHAMBUIAYAIBHBIMU IPEAIPUHUMATEIAMH, HUMIIOPTEPAMHU,
BJIAJICNIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOALINM 3aKOHOM, TPYTUMHU
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

denepanbHBIMU 3aKOHAMU M MHBIMH HOPMAaTHMBHBIMH TIpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaKk)K€ aKTaMH, COCTaBIIAIOIIMMHU TpaBO EBpa3uiickoro »KOHOMHUYECKOTO COI03a, PEryIUPYIOLIUMU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI IIpaB MOTPEOUTENECH;

2) co0ut0ieHre U3rOTOBUTENEM, HCIIOJIHUTENEM (JIMLIOM, BBIMOIHAIOMMM (YHKIIMH UHOCTPAHHOTO
W3TOTOBHUTENSI), MPOAABIOM TpPEOOBaHMIA, YCTAHOBIIEHHBIX TEXHHUYECKUMH pErJIaMEHTaMH, WIH
00s13aTeNbHBIX TPeOOBaHUM, MOJUIEkKAIIUX NPUMEHEHHIO A0 JHSA BCTYIUICHHS B CHIIy TEXHHYECKHUX
pernameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIHPOBAHUU";

3) coOmomeHue TMpoJaBIaMH M BIAACIBIIAMH arperaTopoB O0Os3aTCIBHBIX TpPEOOBaHHWNA K
MapKUpOBKE TOBapOB CpPEICTBAMHU HJIECHTU(UKALUU, K meperaue HHGOpMAIMU B TOCYAAPCTBEHHYIO
WH()OPMAIIMOHHYIO CHCTEMY MOHHUTOPHHTAa 3a O0O0OpPOTOM TOBApoOB, TOJJICKANINX 00s3aTeIBHOM
MapKUpPOBKE CpelICTBaMU HJICHTU(GUKALNU, U UHBIX TpeOOBaHU, CBA3aHHBIX C OOOPOTOM TOBApOB,
nH(pOpMAIIUS O KOTOPBIX IMOJJICKHT BHECCHHIO B YKa3aHHYI) TOCYAapCTBEHHYIO HH()OPMAIMOHHYIO
cuctemy B cootBercTBUU ¢ DenepanbHbIM 3akoHOM 0T 28 nekadps 2009 roga N 381-D3 "O6 ocHoBax
roCyJapCTBEHHOTO PETyJIUPOBAHUS TOProBOMl nesarenbHOCTH B Poccuiickoit ®enepanun", denepanbHbiM
3akoHOM OT 13 wmrtonsa 2023 roma N 203-®3 "O rocygapCTBEHHOM peryjJdpOBaHUU NPOU3BOJACTBA U
000poTa TabavHBIX HU3/ACTUH, TA0aYHON MPOAYKIINHA, HUKOTHHCOCPKAIIEH MPOYKIIMH W CHIPhS IS X
npousBojcTBa", DenepanbHbIM 3aKOHOM OT 22 HOsiOps 1995 roma N 171-®3 "O rocymapcTBEeHHOM
PETYJIMPOBAHUK IPOM3BOJICTBA W 00OpPOTAa ATHIOBOTO CIIMPTA, AJTKOTOJBHONH M CIHPTOCOAEpIKAIIeH
MPOJAYKIIMK U 00 OrpaHHYEHUU MOTpeOIeHus (PacHUTHs) aIKOTOJIbHOW MPOAYKIMH", 32 UCKIIOYCHHEM
TakuX O0Os3aTCIIbHBIX TPEOOBAaHWM, OTHOCAIIMXCSA K TPEIMETYy PErHOHAJIBHOIO TOCYIapCTBEHHOTO
KOHTpOJIsI (Haa30pa) B 00JacTU POZHUYHOM MPOJAKU alIKOTOJBHOW M CIIUPTOCOAEpKAIEH MPOIYKIIUU U
(denepanbHOro rocyAapCTBEHHOTO KOHTPOJIS (HAa30pa) B 00JIACTH MPOU3BOJICTBA U 000POTa ATHIOBOTO
CIUPTA, ATIKOTOJIBHON U CIIUPTOCOAEPKAIIEH TPOTYKIIHH.

(nm. 3 BBenen denepanbHbiM 3aKk0HOM 0T 04.08.2023 N 474-D3)

3. Opranusanusi ¥ ocyliecTBieHHe (GeAepanbHOr0 TOCYAapCTBEHHOTO KOHTpOJ (Hag3opa) B
obyacTu 3amuThl TIpaB notpedureneit perynmupyrorces denepanbabiM 3akoHOM OT 31 mross 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpoJsie (HaA30pe) W MYHMIMIAIBLHOM KOHTposie B Poccuiickoit
Oenepanun.

4. Ilonoxenue o (eaepaJbHOM T'OCYAAPCTBEHHOM KOHTpOJIE (HAA30pe) B O0JIACTH 3alIMUTHI MPaB
notpeduteneit yreepxknaercs [IpaButensctBom Poccuiickoii @eneparuu.

5. B nonoxenun o ¢eneparbHOM rocyJ1apCTBEHHOM KOHTpoJe (Haa3ope) B 00IacTH 3aIlUTHI ITPaB
noTpeOuTeNnei yka3plBalOTCS HAaUMEHOBAaHHE U CTPYKTYPHBIE JJIEMEHTHI TEXHHYECKOTO perjiaMeHTa U
(nm) 00s3aTENBHBIX TPEOOBAHMM, MOUISKAIINX IPUMEHEHHIO JI0 JHS BCTYIUICHUS B CHIIY TEXHHYECKHX
pernameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 pnexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIHMpPOBaHUH", OIIEHKA COOIIOICHHS KOTOPBIX OCYIIECTBISETCS B paMKax (eepalibHOro
rOCYy/IapCTBEHHOTO KOHTPOJs (Haa3opa) B 00NacTH 3aIIUTHl IpaB HOTpeOUTENeH, a TakXkKe BHIBI
NPOJYKIIUH, SBISIONIAECS 00beKTaMu (elepalbHOrO TOCyJapCTBEHHOTO KOHTPOIIA (Haa30pa) B 00acTu
3alIUTHI TPaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOI'O Ha/130pa €KEro/IHO TOTOBUT TOCYAAPCTBEHHBIN JIOKIIA]] O 3allUTe IpaB
norpedureneii B Poccuiickoii denepanuu B mopsiike, ycraHoBieHHOM [IpaButenbctBom Poccuiickoit
®denepanuu.
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

7. Opran rocyJapcTBEHHOI'O HaJ30pa BIIpaBe oOpalaTtbes B CyJ C 3asABICHUSAMHU B 3allUTy IpaB
noTpeduTeneii M 3aKOHHBIX HMHTEPECOB OTACIBbHBIX INOTpeduTeneid (Tpynmbl  mOTpeOuTeNeH,
HEOMPEACIICHHOTO Kpyra IOTpeOuTeNeii), a Takke C 3asBJICHUSAMU O JIMKBUJAWUUA HW3TOTOBUTEIIS
(MCIOHUTEIS, TPO/IABIIA, YIIOJHOMOYEHHON OpraHM3aliy, UMIIOpTepa, Biajelblia arperaropa) oo o
MMpCKpaliCHUu ACATCIIbPHOCTHU HHIAWBHUAYAJIbHOTI'O MMpEaAIIpUHUMATCIIA (YHOJIHOMO‘-IGHHOI‘O
MHIUBHUIyaTbHOTO MpPEANPUHUMATENS) 3a TpyOoe (NOBJIEKIIee CMEepTh WM MacCcoBble 3a00JieBaHMS,
OTpaBJICHHUSI JIIOJIEI1) HapyLIEHHE [TpaB NOTPEOUTENEH.

8. Opras rocy1apcTBEHHOI'O Ha/130pa B MOPSIJIKE, YCTAHOBICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit
®denepanyivi, MOXKET OBbITH MPUBJIEYEH CYJOM K Y4YacTHIO B J€Jie, a TakXe BIIpaBe BCTyNaTh B JAEJO IO
CBOEH MHHMIIMATUBE WJIM N0 MHUIMATUBE JIMILI, YJaCTBYIOUIMX B JieNie, s JAayM 3aKII0UEHUs IO Jely B
LesiX  3allMThl [paB MOTpeOuTesleld B paMKax TIPaKIAHCKOTO WM  aJMHUHHCTPATUBHOTO
CYAOIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIIpPaBE JaBaTh Pa3bsACHEHUs MO BOMPOCAM IMPUMEHEHUSI
3aKOHOB M MHBIX HOPMATHBHBIX PaBOBBIX akTOB Poccuiickoit Denepanun, peryupyrnHx OTHOICHHS B
00JIaCTH 3aIUTHI TIPaB MOTPEOUTEINICH.

10. KoncynbprupoBanue, npohuIakTHYeCKU BU3UT, HAOIIOACHUE 3a COOJIOICHUEM 00sI3aTeIbHBIX
TpeOOBaHUH, BBIE3AHOE OOCIENIOBAaHHE MOTYT NPOBOIUTHCA (hefepaibHBIMU TOCYAapCTBECHHBIMH
YUPEKICHUSMH, I0IBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaJ30pa, B TOPSJKE W CIydasX,
YCTaHOBJICHHBIX MOJOXKEHUEM O (efepaTbHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIACTH 3aIUTHI
paB MOTPEOUTEICH.

CraTtbs 41. O6s3aHHOCTbL n3rotoButens (vcnonHutens, npoaasua,
YNOSIHOMOYEHHOW opraHusauumu unu YNOJTHOMOYEHHOro MHAMBUAYanbLHOro
npeanpuHuMartens, uMnopTepa, BRagenbua arperatopa) no npeaocTaBfIeHUIO
MHcpopMaLMmM rocyfapCTBEHHbIM OpraHam
(B pen. denepanbHbIX 3ak0oHOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

1. UsrotoBuTesb (MCIIOIHUTEND, TPOIABEL], YIIOJHOMOUCHHAS OPraHU3aIysl MIIK YIIOJTHOMOYECHHBIN
WHIVUBUAYAIBHBIA TpEANPUHUMATENb, HMIIOPTEp, BIIAJENICIl arperaropa) o TpPeOOBAHHUIO OpraHa
rOCYJapCTBEHHOT'O HAJ30pa, €ro JOJDKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIA UMU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMCHTAIUIO, OOBSCHEHUS B NMHUCHMEHHOW W (MJIM) YCTHOH (opMe M WUHYIO
UHPOPMALIHIO, HEOOXOIUMYIO Ui OCYIIECTBICHUS OPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJHKHOCTHBIMU JIMIIAMHU TTOJTHOMOYHH, YCTAHOBIICHHBIX 3aKOHOATENILCTBOM Poccuiickoit denepanuu.

(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

2. Bmanmenen arperatopa B ciydasx, HIPEIyCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoi
Oenepanuu, 00s13aH MPEJOCTABUTH YIIOJTHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOIEMY
OTEePAaTUBHO-PA3bICKHYIO JCATENBHOCTh WM oOecrieueHue Oe3omacHoctu Poccuiickoit depepannu,
3alpOUICHHBIE YKa3aHHBIM OPraHOM CBEJEHUS C UCIIOJIb30BAHUEM €IMHOU CUCTEMbI MEKBEIOMCTBEHHOIO
AJIEKTPOHHOT'O B3aMMOJICHCTBUS B CPOKH, TOPSIKE, COCTaBe M (popMare, KOTOpPHIE YCTaHABIMBAIOTCA
[IpaBuTenscTBoM Poccuiickoi denepanuu.

(. 2 BBennen denepanbubiM 3aKkoHOM OT 01.04.2025 N 41-D3)
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CraTtbsa 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. T[onNHOMOYMA BbICWIMX WCNOJIHUTENbHbLIX OPraHoB CyOBLEKTOB
Poccuinckon ®epepaumnm B o65nactu 3awmtbl npaB notpedutenen
(B pen. @enepansuoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicimii HMCIIONHUTENBHBIA OpraH COOTBETCTBYIOIIEro cyObekra Poccuiickoir deneparym
OCYILECTBIISICT MEPOIIPHUATHS 110 peaIn3aLu, 00ECIIEUEHUIO U 3allUTe MIpaB NOTpeOuTeNel U B peenax
CBOMX IIOJJHOMOYMM NIPUHUMAET ONPEECIIEHHBIE MEPHI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B wmensx copeiicTBusl 3amMTe MpaB MNOTPEOUTENENW HCIOJHUTENbHBIE OPIraHbl CYOBEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErMOHAIBHBIE IPOrPaMMBI 110 3aILUTE MpaB MOTpeduTenel u
OKa3bIBalOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYIIpaBI€HHS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTenei (Mx accoluanusM, cor3aM) B OCYIIECTBICHUN UMY 3allIUThI IPaB MOTpeOuTenei.

(n. 2 BBemen denepanbHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-03)

3. Opran rocynapcTBEHHOTO HAaI30pa YTBEPKIAET METOAMUECKUE PEKOMEHIAINH 10 pa3paboTKe U
peanu3alii PerHOHAIBHBIX ¥ MyHUIIMTIAILHBIX MPOTPAMM I10 3aIUTe MIPaB MOTPEOUTEINEH.
(. 3 BBennen denepanbubiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOSIHOMOYUMA OpraHa rocyfapCcTBeHHOro
Hag3opa UCMOSTHUTENbHbIM opraHam cyobekTtoB Poccumnckon ®epepauumn

(B pen. @enepanproro 3akoHa ot 08.08.2024 N 232-D3)

[TomrHoMOYMS oOpraHa TOCYJapCTBEHHOTO HAA30pa IO  OCYIIECTBIEHUIO  (heaepaabHOro
rOCy/IapCTBEHHOTO0 HaJ30pa B OOJACTH 3allMTHl TpaB IOTPEOUTENEH MOTryT IepelaBaTbCs IS
OCYIIIECTBIICHUSI HUCIOJHUTENbHBIM oOpraHaM cyOwnekToB Poccuiickoit denepanuu MOCTaHOBICHHUSIMHU
[IpaButensctBa Poccuiickoit denepannu B mnopsake, ycraHoBieHHOM dDenepaibHbIM 3aKOHOM OT 21
nexabpsa 2021 roma N 414-03 "OO6 o0mux NPUHIMIAX OPraHU3alWU MyOJIUYHON BIIACTH B CyOBEKTax
Poccuiickoit deneparun'.

CraTtbsa 42.3. NMNopaya n paccMmoTpeHue obpalueHun notpedbutenen

(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenue moTpeOUTENss MOXKET OBITh HANpPaBICHO B NHCBMEHHOW (opme Ha OyMa)KHOM
HOCHUTEJIE WJIM B DJIGKTPOHHOM (OopME B OpraH rocyJapCTBEHHOTO HAA30pa, WHBIE YIMOJTHOMOYEHHBIE
denepanbHbIe OPraHbl HCIOJHUTEIBHOW BJIACTH, WCIOJIHHUTEIBHBIA oOpraH cyOwekra Poccuiickoii
®eneparyu 11060 OPraH MECTHOTO CaMOYITPABJICHHUS.

(B pen. @enepansuoro 3akoHa ot 08.08.2024 N 232-D3)

2. O6pameHHe HOTpe6I/ITeJ'I$[ MOJKET OBITh HaIlpaBJICHO II0 II04YTC, C HCIIOJIb30BAHUCM
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", B TOM uuciie 0pHIHaIbHOIO caiita opraHa
rOCyJJapCTBEHHOI'O Ha/30pa, MHBIX YHOJHOMOUYEHHBIX (pe/iepalbHbIX OpraHOB MCIOJIHUTEIBHOM BIIACTH,
UCTIOJTHUTENBHOTO OpraHa cyobekra Poccuiickoit @enepanuu 1mb0 opraHa MECTHOTO CaMOYIpaBIIeHHs (B
cyobekrax Poccuiickoit denepanuu - ropoaax ¢enepaibHoro 3nadenuss Mockse, Cankr-IlerepOypre u
CeBacronojie ¢ UCHOJIb30BAaHUEM O(PUIMAIBLHOIO caiiTa OpraHa MECTHOIO CaMOYIIpaBJE€HHs B cCiydae,
€ClIM 3TO MpPEeIyCMOTPEHO 3akoHaMM cyObekToB Poccuiickoit dexepanuu - ropojos ¢enepaibHOro
3HaueHus: MockBbl, Cankr-lIletepOypra u CeBacromnossi), €IWHOTO IOpTaja TOCYJAapCTBEHHBIX H
MYHULUOAIBHBIX YCIYT JM00 PErMOHAIBHOIO MOPTaja rOoCyJapCTBEHHBIX M MYHHLUNAIBHBIX YCIYT, a
TaKKe MOKET OBITh IPUHSATO MPHU JIMIHOM ITPHEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTOQYHKIMOHAJIBHBIX LEHTPAX IMPEIOCTABICHHUS TOCYIapCTBEHHBIX M MYHUIIHITAJIbHBIX
yCIyT MOTYT OCYIIECTBISITHCS MIPUEM OOpaleHuil moTpeduTeneil U KOHCYIbTUPOBaHHE MOTpeOUTENeH 1o
BOIIpOCAM  3allUThl WX I[IpaB HAa OCHOBAaHMUU  COIJAIIEHUH O  B3aUMOJCHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPaMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHULUMAIbHBIX YCIYT H
benepanbHBIMH OpraHaM{ HCIIOJHUTEIBHOW BJIACTH, OPraHAMHU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyapcTBEHHON BiacTu cyObekToB Poccuiickoii Denepanuu, opraHaMd MECTHOTO
caMOyTpaBJICHUsI.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapylweHWe npaB noTpedbutenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbLIMU NpaBOBbIMU akTamu Poccurckon Penepaumm

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuieHMe IpaB IOTpeOUTeNeH, YCTAaHOBJIEHHBIX 3aKOHAMHU M HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel] (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3alys. MWK YINOJHOMOYEHHBIH HWHAMBUAYAJIbHBIH HNpeANpUHUMATENb, HMIIOPTEP) HECeT
aAMUHUCTPAaTUBHYIO, YIOJIOBHYIO HIIM TPaXAAHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoJaTenbCcTBOM Poccuiickoit denepaiuu.

Cratba 44. OcywecTBrneHuve 3awuTbl NpaB noTpedbuTernen opraHamMuM MeCTHOro
camoynpaBneHus

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3amuThl mpaB moTpeOHTENeld Ha TEPPUTOPHHM MYHHUIMMIAIHHOTO OOpa30BaHHS OpTaHEI
MECTHOI'0 CaMOYIIPABJICHKS BIIPABE:

paccMmarpuBaTrh OOpaileHusi MOTpeOUTeNe, KOHCYIbTHPOBATh WX IO BOMPOCAM 3allUTHI IpaB
moTpeOuTene;
(B pen. @enepanproro 3akoHa ot 18.03.2019 N 38-D3)

oOpalathscsi B Cy/Ibl B 3aIlIUTY MpaB NoTpeduTenei (HeonpeaeneHHOro Kpyra noTpedureneii);

pa3pabarbIBaTh MyHULMIIAIBHBIE IPOTPAMMBbI 110 3alllUTE IPaB MOTpeOUTENEH.
(a63ar BBenneH denepabHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUH 110 OOpAILEHUIO TTIOTPEOHUTENS TOBApOB (PadoT, YCIIyT) HEHAIIEKAIIIETO Ka4yecTBa, a
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

TAKXKE OIACHBIX JUISl JKU3HHU, 3J0POBbS, MMYIIECTBA IMOTPEOUTENICH W OKPYKAIOUICH Cpelbl OpraHbI
MECTHOTO  CaMOYIPaBIICHHsS  HE3aMEUIMTEIIbHO H3BEIAaloT 00 3ToM  (elepaibHbie  OpraHbl
WCIIOTHUTEJIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaueCTBOM M 0€3011aCHOCTHIO TOBapoOB (pador,
yCIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpaTtuiia cuiy. - @eaepanbhbliil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa ob6wWecTBeHHbIX 06bLeAMHEHUU noTpebutenen (Mx accouuauui,
COHO30B)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BIpaBe OOBEIUHATHCS HA JOOPOBOJIBHOH OCHOBE B OOINECTBEHHBIC OOBEAMHCHHS
notpedureneil (MX acColMaluu, CO3bl), KOTOPHIE OCYIIECTBISIOT CBOIO JAESITEIbHOCTh B COOTBETCTBHUH C
ycTaBaMH YKa3aHHBIX OOBCIWHEHWH (WX accoIMalfii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoit
®Oenepanuu.

2. OOmecTBeHHbIE O0OBEAMHEHMS NMOTpeOuTeNel (MX acCcOLMalMu, COIO3bI) JUISl OCYLIECTBICHUS
CBOUX YCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TPeOOBaHWI K ToBapaM (paboTaM, yciayram), a TakkKe
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX IMPaBOBBIX akToB Poccuiickoit denepannu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITpaB MOTPEOUTENCH;

IPOBOJUTHh HE3aBUCHMYIO SKCIEPTU3y KadecTBa, O€30M1acHOCTH TOBAapoOB (paldoT, yciyr), a Takxke
COOTBETCTBHUSI IOTPEOUTEIBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpOAaBIAMHU
(M3rOTOBUTENAMH, UCTIOHUTENIIMHU ) HH(OPMALIMU O HUX;

OCYIIECTBIISATH OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHMEM MpaB MOTpeOuTeNeil W HanpaBisITh B
OpraH TOCYAAapCTBEHHOIO0 HaJ30pa M OpraHbl MECTHOIO CaMOyINpaBieHus HHPOpMaLuioo o (akrax
HapyIIEeHU TpaB MOTpeOuTeNel I MPOBEIACHUS NMPOBEPKU ATHX (HAaKTOB M MPHUHATHS B CIydae HX
MOJTBEPXKICHUS MEp [0 MPECEUYEHUIO0 HapylleHUH mnpaB noTpeduTeneil B mpeaenax IOJHOMOUYUH
YKa3aHHbBIX OPTaHOB, y4aCTBOBAaTh B MPOBEACHNUN KCIEPTU3 N0 (haKTaM HapylIeHUH MpaB noTpeduTeneit
B CBsI3U ¢ oOpaiieHusaMu norpedureneil. [Ipu ocyiecTBieHun 001ECTBEHHOT0 KOHTPOJIs 001IECTBEHHbIE
o0beIUHEHUsT TOTpeOuTeNel (MX accolMaluu, COIO3bI) HE BIpaBe TPeOOBATh OT H3TOTOBUTEINICH
(ucnosmHUTENEH, MPOAABLIOB, YIIOJHOMOYEHHBIX OpPraHU3alMi MM YIOJHOMOUYEHHBIX MHIUBUAYAIbHBIX
IpealpUHUMATENIEH, UMIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 0053aHHOCTD
IPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTs HHGOPMAIUIO O MpaBax NoTpeduTeneil U 0 HEOOXOAUMBIX JEUCTBUAX MO 3alUTE
3TUX TPaB, O Pe3yJbTaTaX CPAaBHUTEIBHBIX HCCICAOBAHHMI KadecTBa TOBAapoB (paboT, YCIyr), a TaKxke
UHYI0 HHpOpMAIHIO, KOTOpas OyaeT crmocoOCTBOBAaTh peaju3allid TMpaB W 3aKOHHBIX HHTEPECOB
norpedureneii. [lyOnukyempie OOIMECTBEHHBIMA OOBCIMHEHUSMHU IMOTpEeOUTENeH (MX acCOIUAIUsMHU,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX HCCIEAOBAHUN KadecTBa TOBapoOB (paboT, yCIyT) HE SBISIOTCS
peKIamoit;
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

BHOCUTh B (eiepalbHble OpraHbl HCIOJHMUTENBHOM BIIACTH, OpPraHU3alMM MPEIJIOKEHHUS O
IPUHATUM MEP IO MOBBIIIEHUIO KauecTBa TOBApOB (padoT, ycIyr), 110 MPUOCTAHOBJICHUIO IIPOU3BOJICTBA U
peanu3al TOBapoOB (BBIMOIHEHUS padOT, OKa3aHUS YCIIYyT), O OT3BIBY C BHYTPEHHETO PBIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSABISIEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAaHUSAM;

BHOCHTb B OpTraHbl MPOKYpaTyphl U (eaepaibHble OpraHbl UCIIOJIHUTEIHHONW BIACTH MaTepPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISIOIIMX MPOU3BOJCTBO W PEATU3ALMUIO TOBAPOB
(BbIMIONIHEHUE Pa0OT, OKa3aHHE YCIYT), HE COOTBETCTBYIONIMX MPEIBSABISEMBIM K HUM 00S3aTelbHBIM
TpeOOBaHUSAM, a Tak)Ke HAPYIIAOIIUX MpaBa MOTPEOUTENNCH, YCTAHOBICHHBIC 3aKOHAMH WM HWHBIMHU
HOPMaTUBHBIMU IIPaBOBbIMU akTaMu Pocculickoit @enepanuy;

oOpamiateCsi B OpraHbl IPOKYypaTypbl ¢ Mpock0aMH NPUHECTH MPOTECThl O MPU3HAHUHU
HEJCHCTBUTENHHBIMUA aKTOB (hefiepaibHbIX OPTaHOB UCIOJHUTENIBLHON BIIACTH, aKTOB MCIIOJHUTEIBHBIX
opraHoB cyOwbexkToB Poccuiickoii @enepanuu M aKTOB OpPraHOB MECTHOIO CaMOYIIpaBJICHMUS,
MIPOTUBOPEYAIIIUX 3aKOHAM U MHBIM PETYIUPYIOLIUM OTHOIICHHs B 00JIACTH 3alIUTHI IPaB moTpeduTenei
HOPMAaTHUBHBIM IPAaBOBBIM akTam Poccuiickoii denepaunu;
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpaiatecsi B CyJbl C 3asBICHUSAMHU B 3alllUTy IpaB MOTpPeOUTENEW M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeOuTeNel (rpynisl MOTpeOUTeNneil, HEONPEASICHHOTO Kpyra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJIapCTBEHHOrO0 Haa3opa B (OPMHUPOBAHHH OTKPBITHIX U
0O0IIEeIOCTYHBIX TOCYJaPCTBEHHBIX MH(POPMALIMOHHBIX PECYpCOB B 00JaCTH 3alIUTHI IIPaB MOTPeOUTENECH,
KadecTBa 1 0€30MMaCHOCTU TOBApOB (padoT, yCIIyT).

(ab3am; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOro 3aKOHA OT
25.06.2012 N 93-d3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEpPECOB HeonpeAeneHHOro Kpyra
noTtpe6butenen

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HaA30pa, OpPraHbl MECTHOTO CaMOYIPABJICHUS, OOIIECTBEHHBIE
oOBeIMHEHUS TMOTpeOuTeNel (WX AacCOIMaIllii, COKO3bI) BIPAaBE MPEABABIATh HCKH B CyIbl O
MPEKPAIEHUH MPOTUBONPABHBIX ACHCTBUI HM3TOTOBUTENS (MCIIOIHUTENS, MPOJAABIA, YIOIHOMOYEHHOM
OpraHu3alMKU WIK YIIOJTHOMOYEHHOTO WHJWBHIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOILIEHUHU
HEOMpeAeNIEHHOT0 Kpyra moTpeduTenei.

(actp neppas B pen. Penepanbroro 3akona ot 18.07.2011 N 242-D3)

[Tpu ynoBIETBOPEHUHU TAKOTO MCKa CYyJl OOS3bIBAET MPABOHAPYIIUTENS TOBECTH B YCTAHOBJICHHBIN
CYZAOM CpPOK Yepe3 CpeAcTBa MacCOBOW MH()OpMAIMH WM MHBIM COCOOOM 10 CBEJCHHS MOTpeOUTeNeit
pelieHue cyza.

BerynuBiiee B 3aKk0OHHYIO CHITY pPELLIEHUE CyAa O IPU3HAHUU JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS,
[IpOJIaBILIa, YIIOJIHOMOYEHHOU OpraHu3aluu WU YIIOJIHOMOYEHHOI'O WHJUBUIyaJIbHOT'O
NpealpUHUMATENsl, HUMIOPTEpa) MPOTUBONPABHBIMH B  OTHOLIEHUM  HEOIPEAEJICHHOro  Kpyra
notpeduTeneil o0sf3aTeNbHO AN Cylla, PacCMaTPUBAIOLIETO0 HMCK IMOTpeOuTeNns O 3alluTe ero Ipas,
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 07.07.2025)
"O 3awmTe npas notpebutenen"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2026

BO3ZHHUKILINX BCJIEICTBUE HACTYIUIEHUS TIPakJaHCKO-IIPABOBBIX IOCJIEICTBUN JEHCTBUH H3TOTOBUTEIS
(ucrosmHUTENS, NPOJABLA, YINOJHOMOYEHHOW OpraHU3aly WIM YIOJHOMOYEHHOI'O WHIAMBHYalbHOI'O
IpeaIPUHUMATENS], UMIIOpPTEpa), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE JEHCTBUS U COBEPIIEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOUYEHHOM  OpraHu3alued  Wiu
YIOJHOMOYEHHBIM UH/IMBUTyaJIbHBIM IIPEANIPUHUMATENIEM, UMIIOPTEPOM).

O/HOBPEMEHHO C YJIOBJIETBOPEHHEM MCKa, IPEIbSIBICHHOIO OOLIECTBEHHBIM OO0BbEIMHEHUEM
notrpeduTeneil (MX accommanuei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B WHTEpEcax
HEONPE/ICIEHHOr0 Kpyra HOTpeOuTeNnei, CyJ NPUHUMAaeT PEUIeHHE O BO3MELICHWH OOIIECTBEHHOMY
O00BETUHEHNIO TOTpeOuTENe (MX accoIMalny, COI03y), OpraHaM MECTHOTO CaMOYIIPaBIICHUS BCEX
MIOHECEHHBIX II0 ey CYAEOHBIX H3JCepKEK, a TaKKe HHBIX BO3HUKIIMX J0 OOpamieHuss B CyA U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIMMBIX pacxXo/I0B, B TOM YHCIIE PACXOJ0B Ha IMPOBEACHUE
HE3aBHCUMOM OKCIEPTU3bl B CiIydyae BBIABICHUS B peE3yJbTaTe NPOBEACHUS TaKOW SKCIEPTH3BI
HapyIICHHsI 00s13aTeIIbHBIX TPeOOBaHMH K TOBapam (paboTam, yciryram).

IIpe3unent
Poccuiickoit deneparuu
B.EJIBLIH
Mockaa, [lom CoBeToB Poccnu

7 dbeBpamnst 1992 rona

N 2300-1
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